
W.I.S.E. Guys Irrigation Evaluation Rebate Application 
 

Who is Eligible for a Rebate? 
• As of  October 1st, 2018, all rebate applicants must have an EyeOnWater account. This is in addition to a 

water account. To sign up for an EyeOnWater account, please visit: https://southlaketx.eyeonwater.com 

• Homeowners must have received a W.I.S.E. Guys evaluation within the past three years. 

• Homeowners must use only City of  Southlake water for irrigation. Alternate water sources for irrigation are not 

eligible. 

• The homeowner must agree to installation verification inspections deemed necessary by the City of  Southlake. 

• The irrigation system must be existing and in working condition for an evaluation and rebate application to be 

valid. 

• Homeowners with delinquent water accounts at the time of  the rebate application are not eligible. 

 

Rebate Limit and Applicability 
• Any work completed or items purchased, including smart controllers, must have occurred AFTER the 

evaluation. 

• For a list of  applicable repair items and purchased items, please refer to the chart on the second page of  this 

application. 

• The rebate is limited to $200 per water customer and will be applied as a credit to the water bill. Tax is not eligible 

for rebate funds. 

• The rebate will be limited to items recommended by the W.I.S.E. Guys during the evaluation OR the installation of  

new technology on the system that are designed to conserve water, such as a smart controller. 

• The rebate cannot be applied toward adding new zones or increasing the capacity of  the system. All items are 

subject to review. 

• Homeowners must wait three years after the first evaluation to be eligible for a second evaluation and rebate. 

 

How to Apply 
• Once your W.I.S.E. Guys evaluation has been completed, contact a licensed irrigator to make the repairs or 

upgrades. 

• Then, submit this completed rebate application and a copy of  the purchase invoice/receipt(s) with the application 

form. The invoice should include the following: 

• Date of  installation or work completed 

• Irrigation company name 

• Itemized description and cost of  supplies and labor 

 

Please mail all items to: 

City of  Southlake 

Attn: Kimberlee Kruse 

1950 East Continental Boulevard 

Southlake, TX 76092 

For questions regarding this rebate application, please call (817) 748-8082. 

https://southlaketx.eyeonwater.com/


Customer Information 

     I have an EyeOnWater account, as stated in the 

eligibility requirements. 
 

Water Account Number: _____________________ 

(This is different than your EyeOnWater account. This 

number is located on your water bill.) 
 

Street Address: ____________________________ 

First and Last Name: ________________________ 

Phone Number: ____________________________ 

Email Address: ____________________________ 

 

Irrigation Company Information 
(Required unless you have done the work yourself) 
 

Company Name: ___________________________ 

Street Address: _____________________________ 

City: _____________________  Zipcode: _______ 

Irrigator Name: ____________________________ 

Irrigator License Number: ____________________ 

Phone Number: ____________________________ 

 

 

Acknowledgments 
(Please initial each) 

I understand that all items I am requesting on this 

application were recommended by the W.I.S.E. Guys as 

changes that typically save water or are recognized as 

water conservation devices. 

I confirm that all costs requested in this application 

occurred after the evaluation was conducted. 

I confirm that I am the water account holder of the 

above address. 

I confirm that I have read the rules and eligibility 

requirements of this rebate and have complied with all 

sections. 

I understand that participation in this program does not 

exempt me from any water use ordinances that govern 

watering restrictions. 

I understand that City of Southlake staff may inspect 

the completed work and request additional site visits. 

I understand that the City of Southlake does not 

endorse specific brands, products, or dealers; nor does 

it guarantee materials or performance of any product or 

company. 

In accepting this rebate, I acknowledge that the City of 

Southlake is in no way responsible for the conduction 

of the plumbing on my side of the meter. 

 

 

 

____ 

 

 

 

____ 

 

____ 

 

____ 

 

 

____ 

 

 

____ 

 

____ 

 

 

 

____ 

Participant Signature: ______________________________________        Date: ______________ 

For Office Use Only 

Date Received: _________________________   Application Number: ______________________ 

 
Item Type: 4” pop-up heads 

Item Type: Lower/raise heads 

Item Type: Smart controller 

Item Type: Repair broken line 

Item Type: Rotor 

Item Type: Valve 

Item Type: Labor (50% of cost) 

Item Type: _______________ 

Item Type: _______________ 

 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

Count: _____ 

 

Max Cost per Item: $6.00 

Max Cost per Item: $13.00 

Max Cost per Item: $200.00 

Max Cost per Item: $35.00 

Max Cost per Item: $23.00 

Max Cost per Item: $35.00 

Max Cost per Item: $100.00 

Max Cost per Item: ______ 

Max Cost per Item: ______ 

 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

Sum: _________ 

 Rebate Amount: _________________   Approved by: _____________  Denied by: ____________ 
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