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INTRODUCTION
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Of Southlake
2013 Citizen
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INTRODUCTION
The City of Southlake is approximately 22 square miles, situated in the heart of the Dallas-Fort Worth area of North
Texas. Locals brag about the quality of life in this upscale community and have the proof to back it up. Southlake has
consistently been ranked as one of the best places to live by D Magazine and Fort Worth Magazine. The Dallas
Business Journal reported in a 2012 quality of life study by On Numbers in which Southlake was listed as the top
DFW city and third among 1,145 cities throughout the southern United States. In 2015, the Dallas Morning News
reported Southlake as one of the top 10 Best Neighborhoods in DFW. The reasons are easily found within its 22
square mile borders: exemplary schools, acre after acre of green space, and the welcoming spirit of its residents; all
true Texas traditions.
In 2016 Southlake is projected to be home to an estimated 28,868 residents. The City maintains a team of full- and
part-time employees to provide a comprehensive suite of services through 11 main departments: City Manager’s
Office, City Secretary’s Office, Community Services, Economic Development and Tourism, Finance, Fire Services,
Human Resources, Information Technology, Planning & Development Services, Police Services, and Public Works.

?

WHY SURVEY?

The bar for service delivery in Southlake is high, and in order to monitor its progress in meeting residents’ needs, the
City engages in a biannual citizen survey. According to the International City/County Management Association,
surveys are integral in meeting service needs in the following ways:
1.

Citizen surveying bridges the gap between the government and citizens who don’t come to meetings, but do
vote, pay taxes, and make decisions about where to live and build their businesses.

2.

The best way to encourage good performance is to measure it, and the best indicator of government
performance is citizen satisfaction. Two (2) out of 3 local governments that monitor their service contracts use
citizen satisfaction as a guide.

3.

Surveying is how you measure progress. Surveying is not a one-time event. You start a trend line with your first
survey. In following years, declining scores tell you where to focus improvements; rising scores reward service
areas that are improving.

4.

Surveys done by professionals come with analysis and explanation that put local scores in perspective. Surveys
done by outside consultants establish a neutral benchmark that all parties can accept.

5.

Surveying is always done in the context of planning for the future—balancing priorities, setting new objectives,
preparing the next budget, improving services. You create, you measure; you refine, you reassess. Strong
management demands a credible feedback system.

6.

The cost of surveying is repaid with interest in terms of citizen satisfaction with government, staff commitment to
change, and conservation of resources.

Ultimately, the survey results and analyses presented in this report will provide the Council and staff with information
that can be used to make sound, strategic decisions in a variety of areas, including service improvements and
enhancements, measuring and tracking internal performance, budgeting, policy, and planning.
To assist in this effort, the City contracted with Decision Analyst, Inc., to conduct this Internet study during the months
of October and November 2015. The project was designed to address several objectives (shown opposite).
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INTRODUCTION
SURVEY OBJECTIVES
ASSESS QUALITY OF LIFE, IDENTIFICATION WITH SOUTHLAKE, AND
CITIZEN ENGAGEMENT
ASSESS SOUTHLAKE’S STRATEGIC FOCUS AREAS THAT INCLUDE THE
FOLLOWING:

PERFORMANCE
MANAGEMENT
& SERVICE
DELIVERY

SAFETY &
SECURITY

MOBILITY

INFRASTRUCTURE

QUALITY

DEVELOPMENT

PARTNERSHIPS &
VOLUNTEERISM

EXPERIENCE AND SATISFACTION WITH CITY SERVICES

IDENTIFY AND PRIORITIZE UNMET NEEDS IN CITY SERVICES

ASSESS EXPERIENCE WITH CITY EMPLOYEES

ASSESS EXPERIENCE WITH CITY COMMUNICATION
2015 CITIZEN SATISFACTION SURVEY
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INTRODUCTION
OVERVIEW OF METHODOLOGY
A full description of the methodology used for this study is included later in this report. In brief, a total of 673
residents participated in the online survey posted on the City’s website between October 12 and November 9, 2015.
The City used its automated calling system, email blast system, city websites, and various printed media to invite
residents to participate in the study.
The margin of error is a measure of the accuracy of the
results of a survey. The wider the margin of error, the
less accurate the results. Correspondingly the narrower
the margin of error, the more accurate the results.
In this particular study, with a sample size of 673
completed surveys, the margin of error is +/- 3.5% at
the 95% confidence level. This means that if the same
study were conducted 100 times, we could expect that
in 95 of those studies a percentage observed in the
sample data would be within 3.5% of the true
percentage in the population of Southlake residents.

SPIN A
N = 187
% = 28

SPIN B
N = 206
% = 31

Survey Participants
800
700
600
500
400
300
200
100
0

673
450

SPIN C
NO SPIN
IDENTIFIED

N = 276
% = 41

N=4
% = <1

Respondents
Total
Needed
Respondents

SURVEY RESPONDENT LOCATIONS BY
SPIN NEIGHBORHOOD

ORGANIZATION OF REPORT
This report is designed to meet the needs of both readers who prefer a summary of the findings as well as those
who are interested in the details of the results. For those who seek an overview of the findings, the sections titled
Just the Facts and Conclusions are for you. They provide a summary of the most important factual findings of the
survey in bullet-point format and a discussion of their implications. For the interested reader, these sections are
followed by a more detailed discussion of the results from the survey by topic area (see Table of Contents), as well
as a description of the methodology employed for collecting and analyzing the data. And, for the truly ambitious
reader, the questionnaire used for the survey is contained at the back of this report.
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INTRODUCTION
STRATEGIC MANAGEMENT SYSTEM LINK
Strategic management has been focused in the private sector on profit, market share, and return on investment.
The same environmental factors that affect a business’ bottom line can also affect an organization’s ability to be
successful.

Despite the fundamental difference from a business, a local government must have the same orientation to the
present and the future as a private company. A business has short-term and market-share targets and must plan
for the future growth in existing and new markets. A government has short-term service provision focus areas
and must plan for future demands for public services with a shrinking, static, or expanding pool of human and
capital resources. In short, a local government must satisfy today’s need for constituent services and seek
means of providing improved services in the years to come.
In the City of Southlake, results and accountability are driven by a Strategic Management System (SMS). This is
a process by which an organization and a community attempts to control its destiny rather than allowing future
events to do so.
Since 2005, the City Council has worked closely with staff to develop this system, which is based on the Balanced
Scorecard framework. Through sound business principles embodied in the SMS, the City is able to more
effectively provide services to the citizens of Southlake, increasing both efficiency and customer satisfaction.
Ultimately, it guides the way the City does business and helps us determine how we should invest our time and
resources. In the budget process, the SMS allows for increased transparency and accountability, providing the
City a framework for demonstrating results.
The diagram on the next page is the City’s Strategy Map, which highlights the City’s mission, focus areas,
corporate objectives, and values. The Southlake community, City Council, and staff business units all played key
roles in the development of this map.
The City’s Strategy Map benefits the organization in numerous ways:
•

It clarifies the organizational vision.

•

It aligns the organization in achieving the vision.

•

It integrates the strategic planning and resource allocation processes.

•

It communicates specific expectations and aligns them with the focus areas, corporate objectives, and
initiatives.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

11

INTRODUCTION
STRATEGIC MANAGEMENT SYSTEM LINK
Essentially the Strategy Map articulates specific macro-level objectives the organization must achieve. It clearly
articulates the City’s strategy so that everyone understands their role in implementation of that strategy. This
Strategy Map proposes six focus areas with 22 underlying corporate objectives. Each of the 22 objectives is
broadly defined so that it provides context for what the organization is to achieve. This relationship between the
six focus areas, 22 objectives, five critical business outcomes, and four key perspectives constitute the blueprint
for budget proposals as well as strategic action and individual employee activity.
You will notice throughout this document that results have been grouped by focus area. By ensuring that each
question and its corresponding result is aligned with our strategy, we are also ensuring that decisions made based
on survey input are also in alignment.
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JUST THE FACTS

2013

Excellent

Very Good

City
Of Southlake
2013 Citizen
Survey

Good

2015

Fair

JUST THE FACTS
QUALITY OF LIFE
The following is an outline of the main factual findings from the survey. For the reader’s convenience, we have
organized the findings according to the section titles used in the body of this report. Thus, to learn more about a
particular finding, simply turn to the appropriate report section.

Consistent with past years, an overwhelming majority (98%) of respondents shared
favorable opinions of the overall quality of life in Southlake, with 57% reporting it as
excellent, 32% reporting it as very good, and 9% reporting it as good. A very small
percentage of the respondents used poor or fair to describe the quality of life.

EXCELLENT, VERY GOOD, OR
GOOD
QUALITY OF LIFE

When viewed from a quality of life perspective, Southlake residents rank a place to
live (both overall and on a neighborhood level) and a place to raise children highest,
with nearly 90% or more of the respondents rating it as excellent or very good in
these categories.
Following that, 72% of the respondents rated Southlake as
excellent or very good as a place to work. Southlake received the lowest marks as
a place to retire, with 46% of respondents rating it as excellent or very good.
During the time they have lived in Southlake, 59% of respondents feel that
Southlake has improved, 19% indicate they feel Southlake has stayed the same
and 22% believe that Southlake has gotten worse. Compared to 2013, the percent
of respondents who believe Southlake has improved has declined significantly.
When asked what one thing residents would like to see changed to make Southlake
a better place to live, now and in the future, respondents most often suggested that
addressing issues related to traffic, development and growth, businesses, housing,
bike trails and sidewalks and open spaces could improve life in Southlake.
About 9 out of 10 respondents associate Southlake with the phrases “safe and
secure,” “excellent school system,” “financially sound,” and “quality shopping” while
around 8 out of 10 respondents associate Southlake with the phrases “vibrant
neighborhoods,” “beautiful parks/open spaces,” and “innovative and progressive.”
Nearly three-quarters associate Southlake with “environmental/sustainable.”
Compared to 2013, there is significant improvement for being financially sound.
Providing quality shopping has declined significantly since 2013.
When asked what was the most important issue facing Southlake, respondents
generally agreed that traffic management, growth and development, business and
commerce, schools, the population and taxes were the most important issues facing
Southlake today.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

14

JUST THE FACTS
PERFORMANCE MANAGEMENT & SERVICE DELIVERY
Respondents were asked to rate the City’s performance as it relates to the customer-level objectives identified on the
City’s strategy map. For all objectives, with the exception of “providing travel convenience within the City,” a majority
of respondents rated the City’s performance as either excellent or very good. Topping the list was “achieving the
highest standards in safety and security,” with nearly 9 out of 10 respondents rating the City’s performance in this
area as excellent or very good. Conversely, “providing travel convenience within the City” received the lowest ranking,
with 41% of respondents rating the City’s performance as fair or poor in this area. While travel convenience ratings
did decline compared to 2013, it is notable that three objectives improved significantly including “achieving the highest
standards of safety and security,” “promoting opportunities for partnerships and volunteer involvement,” and
“attracting and keeping top-tier businesses.”
When asked to rank the importance of 37 services, overall, Southlake residents rated “responding to calls for police
service,” “providing fire services,” “managing traffic congestion,” “providing water service,” and “maintaining local
streets and roads” as the most important of the services (all rated very important at 90% or above), followed by
“providing ambulance services” (89%), “patrolling to ward off criminals” (84%), “providing sewer services” (81%), and
“managing trash collection” (75%). Rounding out the top 10 most important services was “maintaining parks,
landscapes, and facilities.”
At the other end of the spectrum, “attracting tourism to the area” (29% somewhat unimportant or not important at all),
“providing information on the City’s cable channel” (19%), “providing bicycle facilities” (14%), “providing online videoon-demand service for city meetings” (12%) and “providing senior services” (12%) were either somewhat unimportant
or not important at all. When you look at the top-two (very or somewhat important) rankings for these items, with the
exception of “providing senior services”, all were rated comparatively low, below 60% very or somewhat important.
“Providing senior services” was rated very or somewhat important by only 66%. Therefore, when compared to other
services, it appears that those services are less important to Southlake residents.
Although residents were generally satisfied, they were most satisfied with the City’s efforts to “manage trash
collection” (82% very satisfied), and “provide fire services” (82%), followed by “managing recycling collection” (77%),
“responding to calls for police service” (77%), “providing ambulance services” (75%), “providing sewer service” (71%),
“providing water service” (64%), “maintaining the appearance of parks, landscapes and facilities” (60%), “patrolling to
ward off criminals” (57%) and “preparing the City for emergencies” (57%).
In 2015, 4 out of 37 services rated had satisfaction ratings that increased
significantly. On the other hand, 5 out of 37 services had a significant loss
compared to 2013. The greatest percentage-point increase was for
“informing the public on how to prevent becoming victims of crime” (+7
points). “Managing traffic congestion” (-14 points) and “providing bicycle
facilities” (-10 points) had the largest losses in satisfaction.
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JUST THE FACTS
PERFORMANCE MANAGEMENT & SERVICE DELIVERY
Operating from the management philosophy that, all other things being equal, the City should focus on improving
services that have the highest percentage gap in Figure 24. The City has established that any service with a 25% or
higher gap will be prioritized for service improvement. Thus, “managing traffic congestion” is the top priority, followed
by “providing pedestrian pathways” and “providing bicycle facilities.” As illustrated in Figure 25, more than half of the
City services (25 out of 37 services) show a decrease in the gap, with 11 out of 37 services showing a significant
decrease, which means that the City is better meeting residents’ needs for those services, compared to 2013.
In looking further at the services in the top gap-issues list for 2015, all three of them appear on the top in
dissatisfaction ratings. “Managing traffic congestion” (47% very or somewhat dissatisfied), “providing bicycle facilities”
(27%) and “providing pedestrian pathways, sidewalks and trails” (25%) received the highest dissatisfaction ratings.
After these initial three services, there is a significant drop in the level of dissatisfaction with only two other services
receiving more than 10% dissatisfied ratings. These services are “maintaining local streets and roads” (13%) and
“providing information on development” (12%). Consistent with 2013, “managing traffic congestion” is included in the
list of services that appear on the top 10 importance listing as well as on the top services receiving high dissatisfaction
ratings.

The vast majority (87%) of Southlake residents indicated they were either very or somewhat satisfied with the City’s
overall performance in providing services. Seven percent were neither satisfied nor dissatisfied, and a small portion
of residents indicated they were somewhat dissatisfied (5%). A mere 1% of respondents reported being very
dissatisfied. Overall satisfaction has remained consistent compared to 2013.
When asked to offer general comments or suggestions for the City Manager, the majority of respondents reiterated
concerns about traffic and the growth and development of the City, as well as City management in general. A number
of respondents also offered praise to the City saying “great job” and that Southlake is a “great place”.
About half of respondents (49%) agree that they feel more informed about the City and its services than one year ago;
42% indicate they neither agreed nor disagreed, and 9% indicate disagreement.
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JUST THE FACTS
PERFORMANCE MANAGEMENT & SERVICE DELIVERY
Respondents were asked from which City communication tool they would prefer to have improved access to
community news. Forty percent (40%) of respondents indicated they would like improved “access to community
news from the City website” (cityofsouthlake.com), followed by the “email newsletter” (37%). Of those who would like
improved community news access from the email newsletter, most (57%) would like to receive it weekly.
The three types of information respondents are most interested in learning about through the City’s communication
tools are “development project updates” (63%), “breaking news” (60%), and “community events” (55%).
Similar to 2013, the vast majority of respondents (84%) indicated that contact with a City employee had occurred in
the past year. Library employees were most often contacted (13%), followed closely by “police services” (12%), then
“utility billing office” (9%) and “public works” (7%). Conversely, the least amount of contact occurred with employees
of the Bob Jones Nature Center and Preserve, and those providing “senior citizens’ services”, “storm water drainage”,
“street maintenance”, “special events”, and “public information/communications” (all <1% each).
Overall, residents have positive experiences when dealing with City employees, with a range of 58% to 81% of
respondents agreeing completely. “Employee courtesy” received the highest rating with 81% of respondents agreeing
completely that the employee they encountered was courteous. More than 70% of respondents agreed completely
that “the employee represented the City in a positive manner” (79%), “their request was directed to the correct
department” (78%), “the employee asked adequate and appropriate questions to understand the issue” (71%), and
“the employee showed pride and concern for the quality of work” (71%).
Overall, across all of the most contacted departments (library, police, utility billing, and public works), the employees
recently contacted received high ratings in their client service performance. However, customer service for all
departments could improve if employees return calls within a reasonable amount of time when they are not initially
available, and if the City followed up to ensure the issues were addressed.
For those respondents who indicated contact with a police officer to report an incident or crime, the survey also
captured respondents’ opinions about the officer’s professionalism. Nearly all respondents (94%) indicated that they
felt the officer was very professional.

ABOUT

5 OUT OF 10 PARTICIPANTS

MENTION FEELING MORE INFORMED ABOUT
THE CITY’S SERVICES THAN THEY DID A YEAR
AGO.
2015 CITIZEN SATISFACTION SURVEY
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JUST THE FACTS
SAFETY & SECURITY
When asked to consider to what degree respondents associate their image of
Southlake with the phrase “safe and secure,” an overwhelming majority of
respondents provided a rating of five or better for this question (95%), about the same
as in 2013.

90%

Almost 9 out of 10 respondents (88%) ranked the City’s performance in achieving the
highest standards of safety and security as excellent (50%) or very good (38%), which
is improved compared to the result in 2013.

80%

Consistent with 2013, the vast majority of respondents feel a high degree of personal
responsibility in addressing crime. More than 9 out of 10 indicate that they feel a
responsibility to “be aware of their surroundings” (96%), “report crime” (95%), “report
suspicious persons or activity” (96%), and “secure personal property” (94%). On the
other end of the scale, only 25% of respondents indicate that they “avoid involvement.”

60%

When asked to indicate whether they felt crime had increased, decreased, or
remained the same, the majority of respondents (60%) indicated that crime has
remained the same. About one-quarter of respondents (26%) indicate serious crime
in Southlake has increased slightly, and only 3% feel it has increased significantly,
compared to 2013 (when 54% reported crime having remained the same, and 39%
reported crime having increased).
Hence, it appears that there is a slight
improvement in the perception of serious crime in Southlake.

50%
40%

Residents’ feelings of safety varied little depending on the venue. Virtually all
residents stated that they feel at least somewhat safe “walking alone in their
neighborhoods,” “visiting Southlake’s parks,” and “visiting shops in Southlake.”

30%

When asked to rank the importance of safety and security-related services,
“responding to calls for police service” ranked the highest in importance (99% very or
somewhat important), followed by “providing fire services” (98%), “patrolling to ward
off criminals” (98%), “providing ambulance services” (97%), and “preparing the City for
emergencies” (94%). Among the importance ranking of all city services, four of these
are among the top-ten ranked services: “respond to calls for police service,” “provide
fire services,” “provide ambulance services,” and “patrol to ward off criminals” (see
Figure 17).
Overall, respondents are satisfied with the City’s performance for each of these
services, with a majority of respondents indicating a very or somewhat satisfied rating.
Respondents are most satisfied with the “provision of fire services” (82% very
satisfied), followed by “response to calls for police service” (77%) and “providing
ambulance services” (75%). “Providing animal control services” received the lowest
satisfaction rating (44%) among the safety and security services. Compared to 2013,
only “informing the public on crime prevention” made significant improvement (+7
percentage points). The remaining services did not have significant gains or losses in
satisfaction compared to 2013.

2015 CITIZEN SATISFACTION SURVEY
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JUST THE FACTS
MOBILITY & INFRASTRUCTURE
When asked to rate the City’s performance at providing travel convenience within the City, results are mixed with only
27% indicating excellent or very good, 32% indicating good and 41% of the respondents indicating a fair or poor
rating. Compared to 2013, there has been a significant decline in excellent ratings and a significant increase in poor
ratings.
When asked to rank the importance of mobility and infrastructure-related services, with the exception of providing
bicycle facilities, at least 9 out of 10 respondents indicated that the services were very or somewhat important, with
managing traffic congestion ranked the highest in importance (100% very or somewhat important), followed by
providing water service and maintaining local streets and roads (both 99%). When compared with importance
rankings for all city services, four of these are among the top ten ranked services: manage traffic congestion, provide
water service, maintain local streets and roads, and provide sewer service (see Figure 17).
The survey also asked about satisfaction with the City’s efforts to provide the same mobility and infrastructure-related
services. About 9 out of 10 respondents indicated a very or somewhat satisfied rating for providing sewer service
(89%), followed by providing water service (86%), and managing storm water drainage (84%). On the other hand, for
mobility and infrastructure-related services, managing traffic congestion and providing bicycle facilities received the
lowest ratings, with 44% and 32%, respectively, very or somewhat satisfied. Among the satisfaction rankings for all
city services, two of these are in the top ten ranked services: provide sewer service, and provide water service.
All services, except for managing storm water drainage and providing sewer service, showed a significant decline in
satisfaction. However, examining these services further by looking at the gap between importance and satisfaction,
reveals that managing traffic congestion (56%), providing pedestrian pathways (32%) and providing bicycle facilities
(25%) have the largest gaps and warrant the most attention moving forward.
About three-quarters (76%) of residents rated traffic circulation in residential areas as excellent or very good. All the
other traffic circulation aspects were considerably less positive. Overall, results have not improved between 2013
and 2015. In all areas except residential, there have been significant increases in the percent of respondents rating
traffic circulation as fair or poor.

SATISFACTION WITH PROVISION OF SIDEWALKS AND TRAILS
NOT
SATISFIED
26%

NOT
SATISFIED
32%

SATISFIED
44%

2007
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JUST THE FACTS
MOBILITY & INFRASTRUCTURE
As previously noted, when considering perceived importance and current satisfaction levels, managing traffic
congestion in Southlake was found to be the top priority among residents. Further, the gap between service importance
and satisfaction in managing traffic congestion has increased since 2013, indicating that respondents’ expectations for
this service have not been met as well as in the past.
In previous surveys, the provision of pedestrian pathways (sidewalks, trails) has been a prominent service that
residents have indicated is lacking. Satisfaction levels have been maintained since 2013, when 65% stated they were
very or somewhat satisfied, to 2015, when 61% indicate they are very or somewhat satisfied.
For those who indicated some level of dissatisfaction with the provision of sidewalks and trails (26%), we asked a
follow-up question: “What is your level of agreement with the following statement: ‘The City is taking steps to meet the
need for additional sidewalks and trails.’” The results skew slightly negative, with 58% responding they disagreed
somewhat or completely with the statement, compared to 14% who were neutral and 29% who agreed somewhat or
completely. This negative skew is a shift from 2013, when progress with sidewalks was viewed more favorably (46%
agree somewhat or completely).

QUALITY DEVELOPMENT
When respondents were asked to consider to what degree they associate their image of Southlake with the following
phrases: “environmental/sustainable,” “beautiful parks/open spaces,” “vibrant neighborhoods,” and “quality shopping,” a
majority of respondents provided a rating of 5 or better for this question across all categories, with “quality shopping
receiving the highest rating” at 89%, followed by “vibrant neighborhoods” (87%), “beautiful parks/open spaces” (80%)
and “environmental/sustainable” (72%). Compared with 2013 results, the ratings for “quality shopping,” “providing
beautiful parks/open spaces,” and “environmental/sustainable” have remained stable.
When asked to assess the City’s performance at providing attractive and unique spaces for enjoyment of personal
interests, a majority of respondents agree that the City is doing an excellent or very good job at providing attractive and
unique spaces for enjoyment of personal interests with 66% of respondents indicating an excellent or very good rating.
This measure experienced a significant six-percentage-point increase in the excellent category from 2013. Attracting
and keeping top-tier businesses to drive a dynamic and sustainable environment received comparable ratings, with
69% of respondents indicating an excellent or very good rating, also showing a six-percentage-point gain from 2013 in
the excellent rating.

ABOUT 9 OUT OF 10
STRONGLY ASSOCIATE
SOUTHLAKE WITH QUALITY
SHOPPING
2015 CITIZEN SATISFACTION SURVEY
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JUST THE FACTS
QUALITY DEVELOPMENT
Of the quality development-related services, two were rated by more than 90% to be very or somewhat important.
“Maintain appearance of parks, landscapes, and facilities” (97%) followed by “provide a variety of parks and
recreation facilities” (92%) were the top quality-development related services. Four of the eight services were given
very or somewhat important ratings of over 80%: “providing information on development” (88%), “creating a
diversified, vibrant and sustainable economy through attraction and support of businesses” (85%), “developing and
implementing programs to retain and support existing businesses” (85%) and “providing code enforcement services”
(84%). Among the quality development-related services, “attracting tourism to the area” and “implementing the
Southlake 2030 plan” received the lowest top-two-box rating (46% and 59% respectively). In addition, when
compared with importance rankings for all city services, maintain appearance of parks, landscapes and facilities ranks
ninth on the list of most important services.
For quality development-related services, the highest satisfaction ratings went to maintaining appearance of parks,
landscapes, and facilities, with 92% of respondents indicating a very or somewhat satisfied rating, followed by
providing a variety of parks and recreation facilities (80%). In contrast, about half (48%) of these respondents
indicated that they were very or somewhat satisfied with the City’s efforts to attract tourism to the area.

Respondents are most satisfied with maintaining appearance of parks, landscapes, and facilities (60% very satisfied).
In addition, when compared with the satisfaction rankings for all city services, this service also lands at number eight
in the top-ten ranked services for the City.
Satisfaction ratings on quality development-related services were comparable to 2013 satisfaction levels.
Based on the City’s priority standard for any service with a 25% or higher gap, none of the quality developmentrelated services meet the criteria for prioritization. However, developing and implementing programs to retain and
support existing businesses has a 21% gap and should not be ignored by the City going forward. Meanwhile, for the
six quality development-related services measured consistently between these years, the gaps have decreased
slightly, with a significant decrease for creating a diversified, vibrant and sustainable economy through attraction and
support of businesses made significant progress.
When asked to suggest desired types of retail and commercial development, most respondents are happy with what
Southlake currently offers. However, a considerable number of respondents voiced their desire for more
commercial/office complexes, and more non-chain, local small businesses, as well as unique, high-end restaurants
and upscale retail stores.

SIX OUT OF EIGHT QUALITY DEVELOPMENT SERVICES MADE
IMPROVEMENTS IN SATISFACTION AMONG RESIDENTS.
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JUST THE FACTS
PARTNERSHIPS & VOLUNTEERISM
The vast majority of residents rated the City’s performance positively in terms of partnerships and volunteerism.
Sixty-nine percent (69%) rated the City excellent or very good at promoting opportunities for partnership and
volunteer involvement, and 73% rated the City excellent or very good on the new measure of enhancing the sense
of community by providing excellent customer service and citizen-engagement opportunities. In terms of promoting
opportunities for partnership and volunteer involvement, the “excellent” rating has increased significantly from 2013.
Digging deeper into involvement, most respondents (69%) are involved at a level that works for them. Of the 22%
who want to be more involved, most (44%) would like to participate via online/internet-based communication, such
as online town hall.
About nine out of ten residents indicated that trash and recycling collection services are either excellent or very
good. Also, with regard to bulk solid waste collection and curbside leaf collection, about 80% of respondents who
have used these services indicated they were excellent or very good.

DEMOGRAPHICS
■ About two-thirds of these participants have lived in Southlake for more than seven years.
■ About half mentioned that this is their first time taking the City’s survey.
■ The vast majority of participants surveyed own their primary residence.
■ Nearly seven out of ten (69%) participants in the survey mentioned that they always vote in City elections.

■ The majority of participants have graduated college or have a graduate degree or higher.
■ On average, participants have an annual income of $230,650.
■ The average age of participants is 52.5 years (about the same as in 2013) and the majority are Caucasian.

2013

2015

2015 CITIZEN SATISFACTION SURVEY

85%
5%

Caucasian
86%

Hispanic

3%

www.CityofSouthlake.com/CitizenSurvey

22

CONCLUSIONS

City
Of Southlake
2013 Citizen
Survey

CONCLUSIONS
As noted in the Introduction, this study was designed to provide the City of Southlake with a statistically reliable
understanding of its residents’ satisfaction, priorities, and needs as they relate to services and facilities provided by
the City. As such, it can provide the City with information needed to make sound, strategic decisions in a variety of
areas, including service improvements and enhancements, measuring and tracking internal performance, budgeting,
and planning.

HOW WELL IS THE CITY PERFORMING

IN MEETING THE NEEDS OF

SOUTHLAKE RESIDENTS?

Consistent with past years, Southlake residents are generally satisfied with the City’s efforts to provide municipal
services and facilities, as well as with the quality of life in the area. The vast majority (88%) of Southlake residents
reported being satisfied with the City’s overall performance in providing municipal services. The high level of
satisfaction expressed with the City’s performance, in general, was also mirrored in residents’ assessment of the City’s
performance in providing specific services.
In most cases, Southlake citizens are as satisfied with the services as they were two years ago. While most services
maintained their satisfaction ratings, a couple experienced significant shifts from 2013.

There was significant improvement in perceptions of the City being financially sound. On the other hand, there was a
significant decline in the perception of the City providing quality shopping.
The City’s performance on three customer level objectives has improved significantly, including achieving the highest
standards of safety and security (88% 2015 vs. 83% 2013) promoting opportunities for partnerships and volunteer
involvement (68% 2015 vs. 62% 2013), and attracting and keeping top-tier businesses (68% 2015 vs. 63% 2013).
Unfortunately, providing travel convenience has seen a decline from 2013 (27% 2015 vs. 33% 2013).
Satisfaction with four City services (out of 37 rated) have increased significantly, while five have decreased.
Satisfaction increased for informing the public on how to prevent becoming a victim of crime, providing online video-ondemand service for city meetings, providing information on the City’s cable channel, and managing recycling collection.
Satisfaction decreased most for managing traffic congestion and providing bicycle facilities.
The gap between service importance and satisfaction in managing traffic congestion has increased since 2013 and
remains a gap issue going forward.
Overall, the City’s performance in providing municipal services has also contributed to a high quality of life in
Southlake, with 98% of residents surveyed rating the quality of the life in the City as excellent, very good or good.

ABOUT 9 OUT OF 10
REPORT BEING SATISFIED
WITH CITY SERVICES
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CONCLUSIONS
WHERE SHOULD THE CITY FOCUS ITS EFFORTS IN THE FUTURE?
Perhaps the most important recommendation, and one that is occasionally overlooked in customer satisfaction
research, is for the City to recognize the many things that it does well and to focus on continuing to perform at a high
level in these areas. As noted throughout this report, residents were generally pleased with the City’s efforts to provide
services and facilities, and they have a favorable opinion of the City’s performance in most areas. The top priority for
the City should thus be to do what it takes to maintain the high quality of services that it currently provides.
However, as the City continues to strive for improvement, the results of this study do suggest opportunities to further
bolster resident satisfaction. Considering the list of services and their respective priority status for future City attention
provided in this report (see Figure 24), the top candidates for improvement are: manage traffic congestion, provide
pedestrian pathways, sidewalks and trails, and provide bicycle facilities.

TOP CANDIDATES FOR IMPROVEMENT
MANAGE TRAFFIC CONGESTION
(56% GAP)

PROVIDE PEDESTRIAN PATHWAYS
(32% GAP)

PROVIDE BICYCLE FACILITIES
(25% GAP)

IS CITY-RESIDENT COMMUNICATION A CONCERN FOR SOUTHLAKE?
The aforementioned recommendations notwithstanding, the City of Southlake has an opportunity to improve
communication with residents by improving access to community news via their preferred methods. Of the ways the
City communicates, the City website and its email newsletter are the tools from which respondents would like improved
access to community news.
Furthermore, the types of information residents are most interested in learning about through these tools include
development-project updates, breaking news, and community events.
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CONCLUSIONS
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QUALITY OF LIFE AND COMMUNITY
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QUALITY OF LIFE
AND COMMUNITY
The opening series of questions in the survey was designed to assess residents’ perceptions of the quality of life in
Southlake, as well as what the City government could do to improve the quality of life in the City, now and in the future.
At the beginning of the survey, respondents were asked to rate several aspects regarding the quality of life in Southlake,
using a five-point scale of excellent, very good, good, fair, and poor. As shown in Figure 1 below, 98% of respondents
shared favorable opinions of the overall quality of life in Southlake, with 57% reporting it as excellent, 32% reporting it as
very good and 9% reporting it as good. About 1% of respondents reported the quality of life in Southlake as fair, and none
of the respondents chose poor to describe the quality of life.

HOW WOULD YOU CLASSIFY THE QUALITY OF LIFE YOU EXPERIENCE LIVING IN SOUTHLAKE? (Q5_6)
Figure 1 - Overall Quality of Life

Excellent
57%

Fair

1%

2015

9%

Good
32%

Very Good
2015 Total Respondents (673)
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QUALITY OF LIFE
AND COMMUNITY
Figure 2 provides a comparison between overall quality of life ratings in 2013 and 2015. It shows that these ratings have
remained very consistent, with most rating the quality of life as “excellent” (57%) or “very good” (32%).

Figure 2 - Overall Quality of Life, 2013 vs. 2015

55%

57%
39%

2013

32%
6%

Excellent

Very Good

9%

Good

2015

1%

0%

0%

Fair

0%

Poor

X Indicates significant difference between 2013 and 2015 at 95% confidence level

Looking further, Figure 3 shows a top-three-box composite score of positive quality of life ratings since 1995 and reveals
that, overall, the perceived quality of life has significantly improved when compared with results in 2002 and 1995.
Otherwise, results have remained stable since 2005.

Figure 3 - Overall Quality of Life Since 1995

95% X

97%X

98%

99%

99%

99%

99%

98%

1995

2002

2005

2007

2009

2011

2013

2015

X Indicates significant difference at 95% confidence level when 2015 results are compared with previous years

Base: Total Respondents 2015 (673)/2013 (803) / 2011 (812) / 2009 (779) / 2007 (409) / 2005 (400 ) 2002 / (402) /
1995 (606)
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QUALITY OF LIFE
AND COMMUNITY
For the interested reader, Figures 4 and 5 show how ratings of the quality of life in the City varied by years of residence, age
of the respondent and annual income.
Overall satisfaction levels were fairly consistent across the groups, except for two sub-groups, those living in Southlake less
than 4 years and those under 40 years of age.

Figure 4 - Overall Quality of Life by Age and Years in Southlake
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23%

69%
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36%

55%

50%

Very Good

30%
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22%

29%

33%

69%

62%

54%

4-<7 (F)

7-<10 (G)

10 + (H)

FGH

C

<40 (A)

40-49 (B) 50-59 (C)

60+ (D)

<4 (E)

AGE

YEARS IN SOUTHLAKE

Figure 5 - Overall Quality of Life by Annual Income
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QUALITY OF LIFE
AND COMMUNITY
Beginning in the 2011 survey, residents were asked to consider Southlake’s quality of life as a place to live, a place to raise
children, a place to work, and a place to retire.
Figure 6 shows that when viewed from a quality-of-life perspective, Southlake ranks highest as a place to live (both overall
and on a neighborhood level) and a place to raise children, with nearly 90% or more of the respondents rating it as excellent
or very good in these categories. Following that, 72% of the respondents rated Southlake as excellent or very good as a
place to work. Southlake received the lowest marks as a place to retire, with only 46% of respondents rating it as excellent
or very good.

HOW WOULD YOU CLASSIFY THE FOLLOWING ASPECTS OF QUALITY OF LIFE IN SOUTHLAKE:
SOUTHLAKE AS A PLACE TO LIVE, YOUR NEIGHBORHOOD AS A PLACE TO LIVE, SOUTHLAKE AS A PLACE TO
RAISE CHILDREN, SOUTHLAKE AS A PLACE TO WORK, SOUTHLAKE AS A PLACE TO RETIRE, THE OVERALL
QUALITY OF LIFE IN SOUTHLAKE? (Q5_1:6)
Figure 6 - Quality of Life Aspects

Excellent

Very Good

Good

Southlake As A Place To Live

65%

Your Neighborhood As A Place To Live

63%

Southlake As A Place To Raise Children
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QUALITY OF LIFE
AND COMMUNITY
Residents were next asked to indicate whether they felt Southlake had improved, stayed the same, or gotten worse during
the time they have lived in Southlake. Figure 7 shows that 59% feel that Southlake has improved, 19% indicated they feel
Southlake has stayed the same, and 22% believe that Southlake has gotten worse.

DURING THE TIME YOU HAVE LIVED IN SOUTHLAKE, DO YOU BELIEVE THAT, AS A COMMUNITY IN WHICH TO
LIVE, SOUTHLAKE HAS IMPROVED, STAYED THE SAME, OR GOTTEN WORSE? (Q6)

Improved

Stayed the same
15%

9%
25%

22%
26%

Gotten worse
7% X

8%

20%

28%
X

X

X

X

11%

11%

25%

22%

22%
19%

X

X

2015
19%

59%
56%

64%

73%
X

X

64%

63%

67%
X

59%

2002 2005 2007 2009 2011 2013 2015
Figure 7 – Quality-of-Life Progression
Base: 2015 Total Respondents (673)

Figure 8 – Quality-of-Life Progression Since 2002
Base: Total Respondents 2015 (673) / 2013 (803) / 2011
(812) / 2009 (779) 2007 (409) / 2005 (400 ) 2002 / (402)

Figure 8 provides data for this question since 2002, which shows that, overall, a majority of respondents consistently report
that life in Southlake has improved. 2015 shows a significant decline in those who think the quality of life has improved,
compared to 2013 and 2007.

X Indicates significant difference at 95% confidence level when 2015 results are compared with previous years
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QUALITY OF LIFE
AND COMMUNITY
Furthermore, Figures 9 and 10 show how perception of quality of life progression in the City varied by years of residence,
age of the respondent, and annual income. For those 60 and older, quality of life has improved significantly compared to
other groups, while perception of improvement is lower among those who have lived in the area less than four years. In
addition, life has improved for those with income levels under $150,000 and from $150,000 to less than $200,000.

Figure 9 - Quality of Life Progression by Age and Years in Southlake
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Figure 10 - Quality of Life Progression by Annual Income
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QUALITY OF LIFE
AND COMMUNITY
The Citizen Survey includes a number of open-ended questions, which allowed respondents to answer without being
prompted by or restricted to a particular list of options. The first of these open-ended questions asked respondents to
indicate one thing the City could do to make Southlake a better place to live now and in the future. Decision Analyst, Inc.
later reviewed the verbatim responses, and generated the “word cloud” shown in Figure 11.
Words that appear larger indicate that response was repeated more often in the verbatim comments. By looking at Figure
11, one can see that largely respondents feel that addressing issues related to traffic, development and growth, businesses,
housing, bike trails and sidewalks and open spaces could improve life in Southlake.

IF THE CITY GOVERNMENT COULD CHANGE ONE THING TO MAKE SOUTHLAKE A BETTER PLACE TO LIVE,
NOW AND IN THE FUTURE, WHAT CHANGE WOULD YOU LIKE TO SEE? (Q7)
Figure 11 - Ways to Improve Quality of Life

Base: 2015 Total Respondents (673)
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QUALITY OF LIFE
AND COMMUNITY
Continuing with an assessment of Southlake’s quality of life, respondents were next asked to rate phrases on a scale from 1
to 7, where “1” indicated that phrase fit least with his or her image of the City and “7” indicated that phrase fit best with his or
her image of the City.
Figure 12 represents the percentage of respondents who rated each phrase with a “5” or more. The majority of all
respondents highly associate Southlake with each of the eight phrases, with about 9 out of 10 respondents associating
Southlake with the phrases “safe and secure,” “excellent school system,” “financially sound,” and “quality shopping.”
Agreement is lowest for “environmental/sustainable.”

PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY DESCRIBE THE CITY OF
SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1” MEANS “FITS LEAST WITH MY IMAGE OF THE
CITY” AND “7” “FITS BEST WITH MY IMAGE OF THE CITY.” (Q8)
Figure 12 – Image of City (Top 3 Box Rating 5 or Higher)
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Figure 13 is a comparison figure that shows the image-of-the city ratings for respondents who rated each phrase with a “5”
or more in 2013 and 2015. It shows improvement for being “financially sound” while “quality shopping” has declined.

PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY DESCRIBE THE CITY OF
SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1” MEANS “FITS LEAST WITH MY IMAGE OF
THE CITY” AND “7” “FITS BEST WITH MY IMAGE OF THE CITY.” (Q8)
Figure 13 – Image of City, 2013 vs. 2015 (Top 3 Box Rating 5 or Higher)
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The next quality of life question (Q9) was asked in an open-ended manner to determine respondents’ feelings as to the most
important issue facing Southlake. This question was designed to provide staff with insight into the feelings of the residents,
who though overall express high satisfaction with the quality of life, still see areas where the City could improve.
As shown in Figure 14, respondents generally agreed that traffic management, growth and development, business and
commerce, schools, the population and taxes were the most important issues facing Southlake today.

NOW, THINKING ABOUT THE CITY OF SOUTHLAKE OVERALL, WHAT WOULD YOU SAY IS THE MOST IMPORTANT
ISSUE FACING SOUTHLAKE TODAY? (Q9)
Figure 14 - Most Important Issue
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PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
A large portion of the Citizen Survey was dedicated to assessing residents’ opinions about the City’s performance in
providing various municipal services. Questions ranged from broad service provision to assessing service importance and
performance expectations for specific services.
Beginning with Q10, respondents were asked to rate the City’s performance as it relates to the customer-level objectives
found on the City’s Strategy Map (shown below), using a five-point scale of excellent, very good, good, fair, and poor. As
you can see, these objectives represent broad service goals for the City. Note that these goals also tie directly into the
City’s focus areas of Safety and Security, Mobility, Infrastructure, Quality Development, Partnerships and Volunteerism, and
Performance Management and Service Delivery. By asking respondents to rate the City’s performance for these five
objectives, the City is able to directly assess how well it is meeting the customer goals of the Strategic Management
System.
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Figure 15 shows that for all objectives, with the exception of “providing travel convenience within the City,” a majority of
respondents rated the City’s performance as either excellent or very good. Topping the list was “achieving the highest
standards in safety and security,” with eight out of ten respondents rating the City’s performance in this area as excellent or
very good. At the other end of the spectrum, “providing travel convenience within the City” received the lowest ranking, with
41% of respondents rating the City’s performance as fair or poor in this area.

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES? (Q10)
Figure 15 - City Performance: Customer-Level Objectives

Excellent

Very Good

Good

Achieving The Highest Standards
Of Safety And Security

Enhancing The Sense Of Community By
Providing Excellent Customer Service And
Citizen Engagement Opportunities

Fair

Poor

50%

37%

38%

36%

10% 2%

21% 4%1%

Promoting Opportunities For Partnerships
And Volunteer Involvement

32%

Providing Attractive And Unique Spaces
For Enjoyment Of Personal Interests

30%

36%

22% 9% 3%

Attracting And Keeping Top-Tier Businesses
To Drive A Dynamic And Sustainable
Economic Environment

29%

40%

22% 8% 2%

Providing Travel Convenience
6% 21%
Within The City

37%

32%

25% 6%1%

23%

18%

Base: Total Respondents 2015 (673)
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

41

PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
Figure 16 provides a comparison with the 2013 survey results for this question. The City gained ground in three of six
areas, with the largest increase being “Promoting opportunities for partnerships and volunteer involvement”. The lowestranked objective in both 2013 and 2015 was “providing travel convenience within the city,” which lost ground in 2015.

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES, 2015 VS. 2013? (Q10)
Figure 16 – City Performance: Customer-Level Objectives, 2013 vs. 2015
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Following the broader assessment of service delivery was a series of questions that asked respondents to rate their
experiences with 37 specific services offered by the City, as well as their level of satisfaction with efforts to provide these
services.
Figure 17 presents the top ten services ranked by order of importance according to the proportion of respondents who rated
a service as very important. Overall, Southlake residents rated responding to calls for police service as the most important
of the services tested (95% very important), followed by providing fire services (94%), managing traffic congestion (92%),
providing water services (92%), maintaining local streets and roads (90%), providing ambulance services (89%), patrolling
to ward off criminals (84%), providing sewer service (81%), manage trash collection (75%), maintaining parks, landscapes
and facilities (74%) and managing storm-water drainage (72%).

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU? ( Q19, Q23, Q30, Q34, Q37 & Q39)
Figure 17 - Importance of Services in 2015 (Top 10)
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Top-Two Box

Somewhat Important

Respond To Calls For Police Service

95%

4%

99%

Provide Fire Services

94%

5%

98%

Manage Traffic Congestion

92%

8%

100%

Provide Water Service

92%

7%

99%

Maintain Local Streets And Roads

90%

9%

99%

Provide Emergency Medical Services (Ambulance)

89%

8%

97%

14%

98%

Patrol Neighborhoods, Buildings, And Businesses
To Ward Off Criminals

84%

Provide Sewer Service

81%

14%

95%

Manage Trash Collection

75%

21%

96%

Maintain Appearance Of Parks, Landscapes, And
Facilities

74%

23%

97%

Base: Total Respondents 2015 (673)
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

43

PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
Figure 18 presents the top-two-box ratings for the remainder of the 37 ranked services.
Based on the top-two-box
importance ratings, most city services received high importance ratings, with a few city services being rated about 50% or
below. They are providing online video-on-demand service for city meetings (52%), attracting tourism to the area (46%) and
providing information on the city’s cable channel (34%).
When looking at the bottom-two-box importance ratings, as illustrated in Figure 18-1 on the next page, all these services,
again, tend to show higher ratings of being somewhat unimportant or not important at all.

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU? (Q19, Q23, Q30, Q34, Q37 & Q39)
Figure 18 – Importance Of Services in 2015 (Rated 11th-37th)
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At the other end of the importance spectrum, 10% or more of the respondents indicated that attracting tourism to the area
(29% somewhat unimportant or not important at all), providing information on the City’s cable channel (19%), providing
bicycle facilities (14%), providing online video on demand (12%), and providing senior services (12%) were either somewhat
unimportant or not important at all.
When you look at the top-two (very or somewhat important) rankings for these items, all of them were rated comparatively
low, below 60% very or somewhat important, except for providing senior services. Therefore, when compared to other
services, it appears that those services are less important to Southlake residents.

Figure 18-1 – Importance of Services, Ranked by Bottom-2-Box %
(Respondents Indicating Somewhat Unimportant or Not Important At All)
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Figure 19 looks at the importance ratings in comparison with the 2013 responses. Some of the top 10 services in 2013 fell
below the top 10 in 2015. The top 10 services for 2015 have been listed along with their corresponding ranking in the 2013
survey. In looking at this comparison, one can see that in both surveys respondents indicated that responding to calls for
police service and providing fire services are the two most important services provided by the City, with 95% and 94%,
respectively, rating those services as very important. Managing traffic congestion moved up the rankings, tying for third
with providing water service.
There was some movement in the rankings compared to 2015. In addition to managing traffic congestion, maintaining
parks, landscapes and facilities, and manage trash collection also moved up in the importance rankings. On the other
hand, providing ambulance services and patrolling to ward off criminals moved down in the rankings.

Figure 19 – Importance of Services, 2015 vs. 2013 Top 10
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Turning to the satisfaction component, Figure 20 sorts the same list of services by order of satisfaction according to the
proportion of respondents who indicated they were very satisfied with the City’s efforts to provide the service.
At the top of the list, respondents were very satisfied with the City’s efforts to manage trash collection (82% very satisfied),
followed by providing fire services (82%), managing recycling collection (77%), responding to calls for police service (77%),
providing ambulance services (75%), providing sewer service (71%), providing water service (64%), maintaining the
appearance of parks, landscapes and facilities (60%), patrolling to ward off criminals (57%) and preparing the city for
emergencies (57%). In addition, when the top-two rankings (very and somewhat satisfied) are combined, over 80% of the
respondents indicated they were very or somewhat satisfied with each of these services.

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES? (Q20, Q24, Q31, Q35, Q38 & Q40)
Figure 20 - Satisfaction With Services in 2015 (Top 10)
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Figure 21 presents the satisfaction ratings for the remainder of the 37 ranked services.
Based on the top-two-box satisfaction ratings, respondents appear to be comparatively less satisfied with the City’s efforts to
provide bicycle facilities (32% very or somewhat satisfied), provide information on the cable channel (41%), manage traffic
congestion (44%), provide online video on demand services (45%), attract tourism to the area (48%) and provide senior
services (51%).
As indicated in Figure 27, it is also important to note that some level of dissatisfaction was voiced about the City’s
performance in various areas, including managing traffic congestion (47% very or somewhat dissatisfied), providing bicycle
facilities (27%), providing pedestrian pathways (25%), providing information on development (12%), and maintaining local
streets and roads (12%). All of these could be areas for the City to improve.

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES? (Q20, Q24, Q31, Q35, Q38 & Q40)
Figure 21 – Satisfaction With Services in 2015 (Rated 11th-37th)
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Figure 22 looks at the satisfaction ratings in comparison with the 2013 responses. The top 10 services for 2015 have been
listed along with their corresponding ranking in the 2013 survey.
In looking at this comparison, one can see that in both surveys respondents were most satisfied with the City’s efforts at
managing trash collection and providing fire services, with top rankings in both years. Managing recycling collection and
responding to calls for police service also remained consistent in the number three ranking.
There were only slight movements in the top 10 satisfaction services when compared with 2013. Patrolling to ward off
criminals moved onto the top 10 satisfaction list in 2015. Providing sewer service had the most movement, going from third
(with 73% very satisfied) in 2013 down to sixth (with 71% very satisfied) in 2015. The change of 2 percentage points is not
significant. Although there is not much movement in the top 10 services, between 2013 and 2015, there are both significant
increases and decreases in satisfaction with some services (as indicated in Figure 23 on the next page).

Figure 22 – Satisfaction with Services, 2015 vs. 2013 Top 10
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3

6

-3

Provide water service (64%)

7

7

Same
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Figure 23 shows one final look at satisfaction ratings as compared to 2013. For both 2013 and 2015, we analyzed each
service by first tabulating a composite score of respondents who indicated a very or somewhat satisfied rating. Then we
calculated the difference between those composites to determine which services had gained or conversely lost ground in
satisfaction from 2013 to 2015. Figure 23 shows those services that significantly gained or lost percentage points in their
satisfaction score.
In 2015, 4 out of 37 services rated had satisfaction ratings that increased significantly. On the other hand, 5 out of 37
services had a significant loss compared to 2013. The greatest percentage-point increase was for informing the public on
how to prevent becoming victims of crime (+7 points). Managing traffic congestion (-14 points) and providing bicycle
facilities (-10 points) had the largest losses in satisfaction.

Figure 23 - Statistically Significant Service Satisfaction Changes from 2013 to 2015
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SERVICE IMPORTANCE VS. SERVICE SATISFACTION: GAP ISSUES
With a measure of the importance of a service to the residents as well as a measure of satisfaction with the City’s efforts to
provide the service, we are able to examine the relationship between these two dimensions. We can then identify service
areas where the City has the greatest opportunities to improve resident satisfaction and identify services for which the City
is meeting, and even exceeding, the majority of the residents’ needs.
Figure 24 presents each of the 37 services, along with the difference between the percentage of respondents who rated a
service as very or somewhat important compared to the percentage who indicated they were very or somewhat satisfied
with the service. It can be concluded that for those services where the gap is higher, the City is not currently meeting
residents’ needs for those services. We refer to these services as the City’s “gap issues.”
The management philosophy is that, all other things being equal, the City should focus on improving services that have the
highest percentage gap in Figure 24. The City has established that any service with a 25% or higher gap will be
prioritized for service improvement. Thus, managing traffic congestion is the top priority, followed by providing pedestrian
pathways and providing bicycle facilities.
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Figure 24 - Service Importance vs. Service Satisfaction (Gap), Sorted by Service-Area Groups
Defined in 2013 Survey
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So how does this compare to 2013? Figure 25 provides a comparison of the gap percentage between 2013 and 2015 with
services sorted by service-area groups that were defined in the 2015 survey. This allows a quick, at-a-glance view at how
the 2015 gaps compare with those in 2013. In general, smaller gaps between importance and satisfaction ratings indicate
better performance and service delivery, while larger gaps indicate more room to improve. Also, smaller gap differences
between 2013 and 2015 demonstrate less changes, while larger gap differences between 2013 and 2015 demonstrate
larger changes.
Instances where a “yellow star” is present and the green bar exceeds the orange bar means that the gap for that service has
significantly decreased between 2013 and 2015, and the City is better meeting residents’ needs for those services.
As illustrated in Figure 25, more than half (25 out of 37) show a decrease in the gap, with 11 out of 37 services showing a
significant decrease in the gap, which means that the City is better meeting residents’ needs for those services, compared to
2013. However, there are 4 City services for which the gap has increased compared to 2015: managing traffic congestion,
providing pedestrian pathways, sidewalks and trails, maintaining local streets and roads and providing water service. Figure
26 provides a closer look at these gap differences.
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Figure 25 - Service Importance vs. Service Satisfaction (Gap), 2013 vs. 2015
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Figure 26 provides another look at a comparison between the 2013 and 2015 gap percentages. Services with a significant
decrease (-4 points or more in gap) from 2013 include managing trash collection (-8 points), providing information on the
City’s cable channel (-8 points), providing a variety of recreation programs (-7 points), providing bicycle facilities/bicycle
friendly streets (-7 points), informing the public on how to prevent becoming victims of crime (-6 points), creating a
diversified, vibrant, and sustainable economy (-5 points), providing volunteer opportunities (-5 points), providing senior
services (-4 points), providing animal control services (-4 points), managing recycling collection (-4 points). This means that
for these services, the City has done a better job of meeting service expectations since 2013.
It is also notable that four gap issues had significant gap increases since 2013, including managing traffic congestion (15
points), providing pedestrian pathways, sidewalks and trails (10 points), maintaining local streets and roads (8 points),
providing water service (4 points).
Overall the City’s efforts to address gap issues have had a positive impact. However, the issue with the biggest gap in
2013, managing traffic congestion has an increased gap in 2015.
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Figure 26 - Service Importance vs. Service Satisfaction, Difference in Gap from 2013 to 2015
Increase in gap: Not meeting service level expectation as well as in 2013
Decrease in gap: Meeting service level expectation better than in 2013
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While gap analyses (see Figures 24, 25 & 26) indicate only a few concerning services with top gap issues (such as
managing traffic congestion, providing pedestrian pathways, sidewalks, and trails, and providing bicycle facilities), Figure 27
demonstrates service areas that have comparatively higher dissatisfaction among Southlake residents.
Not surprisingly, in looking further at the services in the top gap-issues list for 2015 (see Figure 24), three of them appear on
the top in dissatisfaction ratings. Those services are manage traffic congestion (47% very or somewhat dissatisfied),
provide bicycle facilities (27%) and provide pedestrian pathways, sidewalks and trails (25%). Other services that about 10%
of Southlake residents rate being very or somewhat dissatisfied with are maintaining local streets and roads (13%) and
providing information on development (12%) . Consistent with 2013, managing traffic congestion is included in the list of
services that appear on the top ten importance listing (see Figure 17) as well as on the top services receiving high
dissatisfaction ratings. The City may want to continue to focus future efforts on improving this particular service.

Figure 27 - Service Satisfaction, Ranked by Bottom-2-Box %
(Respondents Indicating Somewhat or Very Dissatisfied)
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Residents were also asked to indicate if, overall, they were satisfied or dissatisfied with the job the City of Southlake is doing
to provide services. As shown in Figure 28, about 9 out of 10 residents indicated they were at least somewhat satisfied with
the City’s efforts to provide services. Seven percent were neither satisfied nor dissatisfied, and a small portion of residents
indicated they were somewhat dissatisfied (5%). Only 1% of respondents reported being very dissatisfied.

OVERALL, HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE SERVICES?
(Q11)
Figure 28 – Overall Service Satisfaction
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Figure 29 provides a comparison between 2013 and 2015 for overall service ratings and shows that while there has been
some small movement across the categories, overall satisfaction has remained consistent. As in 2013, about 9 out of 10
residents also indicated they are at least somewhat satisfied with services in 2015.

Figure 29 - Overall Service Satisfaction, 2013 vs. 2015

2013

57%

2015

55%

34%
32%

6%

7%
3%

5%
0%

Very
Satisfied

Somewhat
Satisfied

Neither Satisfied
Nor Dissatisfied

Somewhat
Dissatisfied

1%

Very
Dissatisfied

X Indicates significant difference between 2013 and 2015 at 95% confidence level
Base: Total Respondents 2015 (673) / 2013 (803)
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

59

PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
Figure 30 - Overall Service Satisfaction by Age and Years in Southlake
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Figure 31 - Overall Service Satisfaction by Annual Income
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The final question related to service delivery was an open-ended question which allowed respondents to relay any message
of their choosing to the City Manager.
Figure 32 shows a word cloud generated from those responses, and shows that many of respondents reiterated concerns
about traffic and the growth and development of the City, as well as City management in general. A number of respondents
also offered praise to the City saying “great job” and that Southlake is a “great place”.

PLEASE USE THE BOX BELOW TO LET US KNOW ANYTHING ELSE YOU WOULD LIKE TO TELL THE CITY MANAGER
ABOUT SOUTHLAKE. (Q45)
Figure 32 – Comments for the City Manager
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COMMUNICATION
The importance of City-resident communication cannot be overstated. Much of a city’s success is shaped by the quality of
information that is exchanged in both directions, from the city to its residents and vice versa. This study is just one example of
Southlake’s efforts to enhance the information flow to the City, to better understand citizens’ perceptions, needs, and
priorities. In this section of the report, we present the results of several communication-related questions.

Figure 33 shows that about half of the respondents (49%) agree at least somewhat that they feel more informed about the
City and its services than one year ago; 42% of respondents indicate they neither agree nor disagree, and 9% indicate some
level of disagreement.

WHAT IS YOUR LEVEL OF AGREEMENT WITH THE FOLLOWING STATEMENT:
“I FEEL MORE INFORMED ABOUT THE CITY AND ITS SERVICES THAN I DID ONE YEAR AGO.” (Q41)
Figure 33 - Communication Effectiveness
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Figures 34 and 35 show how ratings of the City’s communication effectiveness vary by years of residence, age of the
respondent, and annual income. There is some variance in levels across the groups, with about 50% of residents under 50
years old, those living in Southlake less than 7 years, and those with incomes of $200,000 or more agreeing that they feel
more informed about the City and its services compared to one year ago.

Figure 34 - Communication Effectiveness by Age and Years in Southlake
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Figure 35 - Communication Effectiveness by Annual Income
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Figure 36 shows that respondents would most like to have improved access to community news from the City’s website
(40%), followed by the email newsletter (37%). On the other end of the spectrum, only 6% want improved access from the
City’s cable channel and VOD web-streaming; and only 2% want it from Connect-CTY.
Only about one-quarter of respondents are happy with their current access to community information. The interest in
improved communication from the City website and email newsletter suggests continuing to invest in support and marketing
of these services. Most respondents who want improved access to community news from the email newsletter (57%) would
like to receive it on a weekly basis.

IF YOU COULD HAVE IMPROVED ACCESS TO COMMUNITY NEWS, WHICH CITY COMMUNICATION TOOL
WOULD YOU PREFER TO RECEIVE IT FROM? (Q58)
Figure 36 - Communication Tools, Improved Access To News
City website – CityofSouthlake.com
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HOW OFTEN WOULD YOU LIKE TO RECEIVE THE CITY’S EMAIL NEWSLETTER? (Q60)
Figure 37 - Communication Tools, Frequency Of Email Newsletter
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2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

64

PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
Respondents were asked to identify the three types of information that they are most interested in learning about through
the City’s communication tools. The top three types of information of interest are development project updates (63%),
breaking news (60%) and community events (55%).
On the other end of the spectrum, only one out of ten are interested in library services (10%).

PLEASE SELECT THE THREE TYPES OF INFORMATION YOU ARE MOST INTERESTED IN LEARNING ABOUT THROUGH
THE CITY’S COMMUNICATION TOOLS? (Q59)
Figure 38 - Communication, Information Types
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The final two questions regarding the City’s communication programs were open-ended questions. In Q43, we asked
respondents to indicate the information they access most often while on the City’s website.
Figure 39 is a word cloud that shows residents most often access information related to events, City projects, trash pickup
and local news updates.

WHAT INFORMATION DO YOU ACCESS MOST OFTEN ON THE WEBSITE? (Q43)
Figure 39 - Information Accessed Most Often on City Website

Base: 2015 Total Respondents (267)
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The final question asked respondents to share any additional comments regarding communication from the City.
Figure 40 is a word cloud generated from these responses, and shows that respondents generally like better/more
communication via calls or emails, and more communication about development and planning.

DO YOU HAVE ANY OTHER COMMENTS OR MESSAGES YOU WOULD LIKE TO SHARE WITH THE CITY ABOUT
THEIR COMMUNICATIONS? (Q44)
Figure 40 - Communication Comments

Base: 2015 Total Respondents (473)
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CUSTOMER SERVICE
Customer service is at the forefront of everything the City does. Its importance is stressed throughout the City and is
reflected in the City’s mission, corporate values, and strategic-management system. As such, a number of questions in the
2015 survey were devoted to assessing how well the City is meeting its customer service goals.
In 2013, we removed the baseline question and derived the number with contact as those who selected at least one
department they had contact with. This same method was used again in 2015. As shown in Figure 41, 84% indicated they
had contacted a City employee.

THINKING ABOUT YOUR MOST RECENT CONTACT WITH A CITY EMPLOYEE, IN WHICH DEPARTMENT DID THE
EMPLOYEE WORK? (Q12)
Figure 41 - Contact With Employee in Last Year
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Of those respondents who indicated they’d had contact with a City employee, Figure 42 reflects those departments that
were contacted in the last year. Library employees were the most often contacted (13%), followed by police services (12%),
utility billing office (9%), and public works (7%). Conversely, the least amount of contact occurred with employees of the
Bob Jones Nature Center and Preserve, and those providing senior citizens’ services, storm water drainage, street
maintenance, special events, and public information/communications.

THINKING ABOUT YOUR MOST RECENT CONTACT WITH A CITY EMPLOYEE, IN WHICH DEPARTMENT DID THE
EMPLOYEE WORK? (Q12)
Figure 42 - Department Contacted
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The survey next asked respondents to think about their contact with the department indicated in Q12 and rate their customer
service experience with that department’s employee(s).
Figure 43 shows that, overall, residents have positive experiences when dealing with City employees, with as few as 58%
and as many as 81% of respondents agreeing completely. Employee courtesy received the highest rating with 81% of
respondents agreeing completely that the employee they encountered was courteous. More than 70% of respondents
agreed completely that the employee represented the City in a positive manner (79%), the request was directed to the
correct department (78%), the employee asked adequate and appropriate questions to understand the issue (71%), and the
employee showed pride and concern for the quality of work (71%).

PLEASE RATE YOUR AGREEMENT WITH THE FOLLOWING STATEMENTS ABOUT YOUR CONTACT WITH THE CITY
EMPLOYEES. (Q13)
Figure 43 - Customer Service Experience

Agree Completely

Agree Somewhat

Neither Agree Nor Disagree

Disagree Somewhat

Disagree Completely

The Employee Was Courteous

81%

10%5%2% 2%

The Employee Represented The City In A Positive Manner

79%

9% 6% 3% 3%

My Request Was Directed To The Correct Department

78%

12% 7% 3% 1%

The Employee Asked Adequate And Appropriate Questions To
Understand My Issue

71%

13% 8% 4% 3%

The Employee(s) Showed Pride And Concern For The Quality
Of The Work

71%

12% 10%3% 4%

The Employee Handled My Issue Adequately

69%

The Employee Seemed Concerned About My Issue

66%

If The Correct Employee Was Not Initially Available, He Or She
Returned My Call Within A Reasonable Amount Of Time

65%

The City Followed Up To Ensure That My Issues Were
Addressed

58%

13% 7%5% 6%

14% 8% 5% 6%

13%

13%

16% 2% 4%

14% 4%11%

Base: 2015 Total Respondents, Excluding “Do Not Apply” (Varies, Ranging From 249-536)
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

70

PERFORMANCE MANAGEMENT
& SERVICE DELIVERY
Figure 44 shows a comparison of customer service experience ratings from 2013 to 2015. Across the areas rated, there is
a great deal of consistency from 2013 to 2015. There are no significant differences in ratings between the two years.

PLEASE RATE YOUR AGREEMENT WITH THE FOLLOWING STATEMENTS ABOUT YOUR CONTACT WITH THE CITY
EMPLOYEES. (Q13)
Figure 44 - Customer Service Experience Changes from 2013 to 2015
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As noted previously, the most contacted departments include the library, police, utility billing, and public works.
Figures 45 through 48 show customer service ratings for each department. Overall, across all of these departments, the
employees recently contacted received high top-two-box ratings (agree completely or somewhat) in their client service
performance. However, customer service for all departments could improve if employees return calls within a reasonable
amount of time when they are not initially available, and if the City followed up to ensure the issues were addressed.
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Although all of these departments generally received high top-two-box ratings in their client service performance, some of
the departments appear to have room for improvement in service areas rated below 80%.
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Respondents who indicated a contact with the Police Department were asked their opinions about the officer’s
professionalism. Figure 50 shows that almost all respondents indicated that they felt the officer was very professional. Only
3% (or one person) indicated that the officer was neither professional nor unprofessional, and 3% indicated that the officer
was very unprofessional.

YOU MENTIONED PREVIOUSLY THAT YOU HAVE CONTACTED AN EMPLOYEE IN THE POLICE DEPARTMENT.
DID YOU CONTACT THEM TO REPORT AN INCIDENT/CRIME? (Q15)
Figure 49 - Contact with Police Department to Report a Crime
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WOULD YOU SAY THE OFFICER WAS VERY PROFESSIONAL, SOMEWHAT PROFESSIONAL, NEITHER
PROFESSIONAL NOR UNPROFESSIONAL, SOMEWHAT UNPROFESSIONAL, OR VERY UNPROFESSIONAL? (Q17)
Figure 50 - Police Officer Professionalism
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SAFETY & SECURITY
Safety and Security is one of the City’s six strategic focus areas. Ensuring the personal safety of residents is the most basic
function of local government. It is important to keep in mind, of course, that public safety is as much a matter of perception
as it is a matter of reality. Regardless of actual crime statistics, if residents do not feel safe, then they will not enjoy the many
cultural, recreational, and shopping opportunities available in Southlake, which enhance the quality of life.
Accordingly, several questions were included in the survey to not only measure how safe respondents feel but also their
perception of crime, what responsibility they feel they have in addressing crime, and their perception of personal safety. The
survey also included questions to assess the importance respondents place on specific safety and security services, as well
as their satisfaction with those services.
We will begin by looking at how the City fared when respondents were asked to consider to what degree they associate their
image of Southlake with the phrase “safe and secure.” Figure 51 shows that in both 2013 and 2015, an overwhelming
majority of respondents provided a rating of “5” or better for this question (93% in 2013 and 95% in 2015).

PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY DESCRIBE THE CITY OF
SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1” MEANS “FITS LEAST WITH MY IMAGE OF THE
CITY” AND “7” “FITS BEST WITH MY IMAGE OF THE CITY.” (Q8)
Figure 51 - Image of City as Safe and Secure, 2013 vs. 2015
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The next question looks at the City’s performance as it relates to a specific safety and security customer-level objective
found on the City’s Strategy Map (to read more about the Strategic Management System and Strategy Map, check past
reference on page 12). Figure 52 shows respondents’ assessment of the City’s performance at achieving the highest
standards in safety and security. Nearly 9 out of 10 respondents ranked the City’s performance in this area as excellent
(50%) or very good (38%), followed by good (10%), and fair (2%). Less than 1% rated the City’s performance as poor in this
area.

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES: ACHIEVING THE HIGHEST
STANDARDS IN SAFETY AND SECURITY? (Q10)
Figure 52 - City Performance: Safety and Security Customer-Level Objective
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Figure 53 - City Performance: Safety and Security Customer-Level Objective, 2013 vs. 2015
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The next question assessed respondents’ perception of responsibility in addressing crime. As shown in Figure 54, the vast
majority of respondents feel a high degree of responsibility across all categories. More than 9 out of 10 indicated that they
feel a responsibility to be aware of their surroundings (96%), report crime (95%), report suspicious persons or activities
(95%), and secure personal property (94%). On the other end of the scale, only 25% of respondents indicated that they
avoid involvement.

WHICH, IF ANY, OF THE FOLLOWING DO YOU BELIEVE IS YOUR RESPONSIBILITY IN ADDRESSING CRIME? (Q25)
Figure 54 - Responsibility Addressing Crime
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The next question assessed respondents’ perception of serious crime. As shown in Figure 55, the majority feel serious
crime has remained the same. About one-quarter of respondents (26%) indicate serious crime in Southlake has increased
slightly and only 3% feel it has increased significantly.

WHAT IS YOUR PERCEPTION OF SERIOUS CRIME IN SOUTHLAKE? (Q26)
Figure 55 - Perception of Serious Crime in Southlake
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Furthermore, Figures 56 and 57 show perception of serious crime varied by age of the respondent, years of residence, and
annual income.
Generally, as tenure in Southlake increase so does the perception that crime has increased.

Figure 56 - Perception of Serious Crime in Southlake by Age and Years in Southlake
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Figure 57 - Perception of Serious Crime in Southlake by Annual Income
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The next three questions were designed to measure how safe respondents feel in Southlake, such as walking alone in their
neighborhood, visiting Southlake’s public parks, and visiting various stores or shops in Southlake.
As shown in Figure 58, residents’ feelings of safety varied little depending on the venue. Virtually all residents stated that
they feel at least somewhat safe in all places asked, with at least half feeling “extremely safe” when walking alone in
neighborhood and visiting various stores or shops. However, it’s worth noting that only 41% report feeling “extremely safe”
when visiting Southlake’s public parks.

OVERALL, HOW SAFE DO YOU FEEL WALKING ALONE IN YOUR NEIGHBORHOOD? (Q27)
OVERALL, HOW SAFE DO YOU FEEL VISITING SOUTHLAKE’S PUBLIC PARKS? (Q28)
OVERALL, HOW SAFE DO YOU FEEL VISITING VARIOUS STORES OR SHOPS IN SOUTHLAKE? (Q29)
Figure 58 - Perception of Personal Safety

Extremely Safe
9%

Very Safe

Somewhat Safe

12%

5%

35%
37%
46%

60%

53%
41%

Walking Alone In
Neighborhood

Visit Southlake's Public
Parks

Visit Various Stores Or
Shops In Southlake

Base: Total Respondents 2015 (673)
The next series of questions deal with safety and security-related services from both an importance and satisfaction
perspective. Beginning with importance, we asked respondents to rate services on a five-point scale of very important,
somewhat important, neither important nor unimportant, somewhat unimportant and not important at all.
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Figure 59 shows the safety and security-related services and their ratings, with responding to calls for police service (99%
very or somewhat important) ranked the highest in importance, followed by providing fire services (98%), patrolling to ward
off criminals (98%), providing ambulance services (97%), and preparing the City for emergencies (94%).
In addition, when compared with importance rankings for all city services, five of these land in the top-10-ranked services:
respond to calls for police service, provide fire services, provide ambulance services, patrol to ward off criminals, and
prepare the City for emergencies (see Figure 17).

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU: ENFORCE TRAFFIC LAWS; INFORM THE PUBLIC ON
HOW TO PREVENT BECOMING VICTIMS OF CRIME; PATROL NEIGHBORHOODS, BUILDINGS, AND BUSINESSES
TO WARD OFF CRIMINALS; RESPOND TO CALLS FOR POLICE SERVICE; PREPARE THE CITY FOR EMERGENCIES;
PROVIDE ANIMAL CONTROL SERVICES; PROVIDE EMERGENCY MEDICAL SERVICES (AMBULANCE); AND
PROVIDE FIRE SERVICES? (Q23)
Figure 59 - Importance of Safety and Security Services
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SAFETY & SECURITY
Figure 60 shows one final look at safety and security-related service importance ratings as compared to 2013. It shows that
for all of the services, importance ratings are comparable to those in 2013. While some services my have increased or
decreased by a couple of percentage points, there were no significant changes in ratings.

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU: ENFORCE TRAFFIC LAWS, INFORM THE PUBLIC
ON HOW TO PREVENT BECOMING VICTIMS OF CRIME, PATROL NEIGHBORHOODS, BUILDINGS, AND
BUSINESSES TO WARD OFF CRIMINALS, RESPOND TO CALLS FOR POLICE SERVICE, PREPARE THE CITY FOR
EMERGENCIES, PROVIDE ANIMAL CONTROL SERVICES, PROVIDE EMERGENCY MEDICAL SERVICES
(AMBULANCE), AND PROVIDE FIRE SERVICES? (Q23)
Figure 60 - Safety and Security Service Importance Changes from 2013 to 2015
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Safety and Security service importance is just one aspect of service delivery, with the second being service satisfaction.
Respondents were next asked to rate, on a five-point scale from very satisfied to very unsatisfied, their satisfaction with the
same eight safety and security-related services ranked in the previous figure.
Figure 61 shows that overall, respondents are satisfied with the City’s performance for each of these services, with a
majority of respondents indicating a very or somewhat satisfied rating. Respondents are most satisfied with the provision of
fire services (82% very satisfied), followed by response to calls for police service (77%) and providing ambulance services
(75%). On the other end of the spectrum, providing animal control services received the lowest satisfaction rating (44%).

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES: ENFORCE TRAFFIC LAWS; INFORM THE PUBLIC ON HOW TO PREVENT BECOMING VICTIMS OF
CRIME; PATROL NEIGHBORHOODS, BUILDINGS, AND BUSINESSES TO WARD OFF CRIMINALS; RESPOND TO
CALLS FOR POLICE SERVICE; PREPARE THE CITY FOR EMERGENCIES; PROVIDE ANIMAL CONTROL SERVICES;
PROVIDE EMERGENCY MEDICAL SERVICES (AMBULANCE); AND PROVIDE FIRE SERVICES? (Q24)
Figure 61 - Satisfaction With Safety and Security Services
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Figure 62 shows one final look at safety and security-related service satisfaction ratings as compared to 2013. For both
2013 and 2015, we analyzed each service by first tabulating a composite score of respondents who indicated a very or
somewhat satisfied rating. Then we calculated the difference between those composites to determine which services had
gained (or conversely, lost) ground in satisfaction from 2013 to 2015.
This figure shows that informing public on crime prevention made the most improvement with a significant 7 percentagepoint increase in satisfaction. Other services that improved, but not significantly, included patrolling to ward off criminals (3
points), enforcing traffic laws (2 points) and providing animal control services (1 point). Service satisfaction remained the
same for preparing the City for emergencies and response to calls for police service. Providing fire services (-1 point) and
providing ambulance services (-2 points) saw small, not significant, but negative changes.

Figure 62 - Safety and Security Service Satisfaction Changes from 2013 to 2015
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With a measure of the importance of a service to the residents, as well as a measure of satisfaction with the City’s efforts to
provide the service, we are able to examine the relationship between these two dimensions and identify service areas where
the City has the greatest opportunities to improve resident satisfaction. We can then identify services for which the City is
meeting, and even exceeding, the majority of the residents’ needs.
Figure 63 presents each of the safety and security-related services, along with the difference between the percentage of
respondents who rated a service as very or somewhat important, compared to the percentage who indicated they were very
or somewhat satisfied with the service. The City has established that any service with a 25% or higher gap will be prioritized
for service improvement. While all of the listed services fall below this gap, animal control services should be an area to
focus on for improvement.

Figure 63 - Safety and Security Service Importance vs. Service Satisfaction (Gap)
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Figure 64 provides the change in gap from 2013 to 2015, and shows that 3 of 8 gaps that relate to safety and security
service have decreased significantly. For these services the increased attention by the City has had a positive effect.
Note: See Figure 25 for more detailed top-two-box gaps for each of these services.

Figure 64 - Safety and Security Service Importance vs. Service Satisfaction,
Difference in Gap from 2013 to 2015

Increase in gap: Not meeting service level expectation as well as in 2013
Decrease in gap: Meeting service level expectation better than in 2013
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MOBILITY & INFRASTRUCTURE
In Southlake, as one of the City’s strategic focus areas, Mobility is defined as: “The efficient movement of pedestrians and
vehicles from place to place within Southlake through means such as roads, sidewalks, and trails.” Infrastructure, also a
strategic focus area, is defined as: “Capital assets that provide city services within Southlake such as parks, buildings,
water, sewer, drainage systems, sidewalks, and roadway systems.”
In the 2015 survey, questions were included to assess performance in these areas both on a broad, strategic level as well
as in specific areas such as traffic circulation, water and sewer service, pathways, and drainage. In Q10, respondents were
asked one of the broad-view questions related to assessing the City’s performance at providing travel convenience within
the city, which is one of the City’s strategic corporate objectives found on the City’s Strategy Map. Figure 65 shows that in
this area, results are mixed, with 41% of the respondents indicating a fair or poor rating, only 27% indicating excellent or
very good, and 32% indicating good.

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES: PROVIDING TRAVEL
CONVENIENCE WITHIN THE CITY? (Q10_5)
Figure 65 - City Performance: Mobility and Infrastructure
Customer-Level Objective
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Figure 66 shows the 2015 results as compared with those from 2013.
Respondents’ overall assessment of the City’s performance in this area appears to have declined slightly. Top-box ratings
(Excellent) having declined significantly, and bottom-box ratings (Poor) having increased significantly, compared to 2013.

Figure 66 - City Performance: Mobility and Infrastructure
Customer-Level Objective, 2013 vs. 2015
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The next series of questions deal with mobility- and infrastructure-related services from both an importance and satisfaction
perspective. Beginning with importance, we asked respondents to rate services on a five-point scale of very important,
somewhat important, neither important nor unimportant, somewhat unimportant and not important at all.
Figure 67 shows the mobility- and infrastructure-related services and their ratings. Overall, about nine out of ten
respondents indicated that all of the services were very or somewhat important, with manage traffic congestion ranked the
highest in importance (100% very or somewhat important), followed by provide water service (99%), maintain local streets
and roads (99%). Provide bicycle facilities (57% very somewhat important) is not nearly as important as the other services.
In addition, when compared with importance rankings for all city services, four of these land in the top ten ranked services:
manage traffic congestion, provide water service, maintain local streets and roads, and provide sewer service (see Figure
17).

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU: PROVIDE WATER SERVICE, MANAGE TRAFFIC
CONGESTION, MAINTAIN LOCAL STREETS AND ROADS, PROVIDE SEWER SERVICES, MANAGE STORM WATER
DRAINAGE, PROVIDE PEDESTRIAN PATHWAYS AND PROVIDE BICYCLE FACILITIES?
Figure 67 - Importance of Mobility and Infrastructure Services
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Figure 68 shows one final look at mobility- and infrastructure-related service importance ratings as compared to 2013. For
all of the mobility- and infrastructure-related services, 2015 importance ratings are of comparable or more importance
compared to those in 2013, except for providing bicycle facilities.

Figure 68 - Mobility and Infrastructure Service Importance, 2013 vs. 2015
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Service importance is just one aspect of service delivery, with the second being service satisfaction. Respondents were next
asked to rate on a five-point scale of very satisfied, somewhat satisfied, neither satisfied nor unsatisfied, somewhat
unsatisfied, and very unsatisfied, their satisfaction with the same six mobility- and infrastructure-related services ranked in
the previous figure.

X Indicates significant difference between 2013 and 2015 at 95% confidence level
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Figure 69 shows that about nine out of ten respondents indicated a very or somewhat satisfied rating for providing sewer
service (89%), followed by providing water service (86%), managing storm water drainage (84%) and maintaining local
streets and roads (79%). On the other hand, for mobility- and infrastructure-related services, managing traffic congestion
(44%) and providing bicycle facilities (32%) received the lowest ratings.
It is also notable that respondents are most satisfied with the provision of sewer services (71% very satisfied). In addition,
when compared with the satisfaction rankings for all city services, two of these are among the top-ten ranked services:
provide sewer service, and provide water service (see Figure 22).

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES: PROVIDE WATER SERVICE, MANAGE TRAFFIC CONGESTION, MAINTAIN LOCAL STREETS AND
ROADS, PROVIDE SEWER SERVICES, MANAGE STORM WATER DRAINAGE, PROVIDE PEDESTRIAN PATHWAYS
AND PROVIDE BICYCLE FACILITIES?
Figure 69 - Satisfaction With Mobility and Infrastructure Services
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Figure 70 shows one final look at mobility- and infrastructure-related service satisfaction ratings as compared to 2013. For
both 2013 and 2015, we analyzed each service by first tabulating a composite score of respondents who indicated a very or
somewhat satisfied rating. Then we calculated the difference between those composites to determine which services had
gained or conversely lost ground in satisfaction from 2013 to 2015.
This figure shows that all services, except for providing sewer service and managing storm water drainage, show significant
declines in satisfaction from 2013.

Figure 70 - Mobility and Infrastructure Service Satisfaction Changes from 2013 to 2015
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With a measure of the importance of a service to the residents, as well as a measure of satisfaction with the City’s efforts to
provide the service, we are able to examine the relationship between these two dimensions and identify service areas where
the City has the greatest opportunities to improve resident satisfaction.
Figure 71 presents each of the mobility- and infrastructure-related services, along with the difference between the
percentage of respondents who rated a service as very or somewhat important, compared to the percentage who indicated
they were very or somewhat satisfied with the service. The City has established that any service with a 25% or higher gap
will be prioritized for service improvement; therefore, improving service delivery related to managing traffic congestion (56%
gap between importance and satisfaction ratings) should be a top focus for the City going forward.
The importance-satisfaction gaps of providing pedestrian pathways had fallen below the 25% threshold in 2013, but is now
back above that threshold with a gap of 32%. Providing bicycle facilities is on the edge of the threshold with a gap of 25%.

Figure 71 - Mobility and Infrastructure Service Importance vs. Service Satisfaction (Gap)
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Figure 72 provides the change in gap from 2013 to 2015, and shows that the gaps for many services have significantly
increased. Outreach and community education since 2013 has not had the same positive effect as in the past.
As noted previously, when considering perceived importance and current satisfaction levels, managing traffic congestion in
Southlake was found to be the top priority among residents, and it is noteworthy that the gap for this area has increased in
the past two years.

Figure 72 - Mobility and Infrastructure Service Importance vs. Service Satisfaction,
Difference in Gap from 2013 to 2015

Increase in gap: Not meeting service level expectation as well as in 2013
Decrease in gap: Meeting service level expectation better than in 2013
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MOBILITY & INFRASTRUCTURE
TRAFFIC CIRCULATION
To drill deeper on this issue and compare with benchmarks from 2013, the survey measured residents’ perceptions of traffic
circulation in town overall, on the way into and out of town, on major streets, and in residential areas.
As shown in Figure 73, about three-quarters (76%) of residents rated traffic circulation in residential areas as excellent or
very good. All the other traffic circulation aspects were considerably less positive.

THIS QUESTION DEALS WITH TRAFFIC CIRCULATION OR THE ABILITY TO DRIVE AROUND SOUTHLAKE WITHOUT
ENCOUNTERING LONG DELAYS. HOW WOULD YOU RATE THE TRAFFIC CONDITIONS IN THE FOLLOWING
AREAS OF THE CITY? (Q33)
Figure 73 – Traffic Circulation
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MOBILITY & INFRASTRUCTURE
Figure 74 shows views on traffic circulation compared with the 2013 survey results. Overall, results have not improved
between 2013 and 2015. In fact, in all areas except residential, their have been significant increases in the percent of
respondents rating traffic circulation as fair or poor.
As previously noted, the gap between service importance and satisfaction in managing traffic congestion has increased
since 2013, indicating that respondents’ expectations for this service are not being met as well as in the past.

Figure 74 – Traffic Circulation, 2013 vs. 2015
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MOBILITY & INFRASTRUCTURE
For those who indicated some level of dissatisfaction with the provision of managing traffic congestion in Southlake, we
asked a follow-up question: “What is your level of agreement with the following statement: ‘The City is taking steps to meet
the need for additional sidewalks and trails.’”
The results as shown in Figure 75 lean toward the negative with 58% responding they disagreed somewhat or completely
compared to only 29% responding they agreed completely or somewhat.

YOU PREVIOUSLY INDICATED SOME LEVEL OF DISSATISFACTION WITH THE PROVISION OF MANAGING TRAFFIC
CONGESTION IN SOUTHLAKE. WHAT IS YOUR LEVEL OF AGREEMENT WITH THE FOLLOWING STATEMENT: “THE
CITY IS TAKING STEPS TO MEET THE NEED FOR MANAGING TRAFFIC CONGESTION.” (Q32)
Figure 75 - Traffic Congestion
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MOBILITY & INFRASTRUCTURE
SIDEWALK SATISFACTION
In previous surveys, the provision of pedestrian pathways (sidewalks, trails) has been a prominent service that residents
have indicated is lacking. Figure 76 shows that in 2015, six out of ten respondents (61%) indicated that they were very or
somewhat satisfied with the provision of pedestrian pathways in Southlake. Conversely, about one-quarter of respondents
(26%) were somewhat or very dissatisfied and 14% indicated neither satisfaction nor dissatisfaction.

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES: PROVIDE PEDESTRIAN PATHWAYS? (Q31_3)
Figure 76 - Sidewalk Satisfaction
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MOBILITY & INFRASTRUCTURE
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QUALITY DEVELOPMENT
In Southlake, as one of the City’s strategic focus areas, Quality Development is defined as “The skillful preparation and
thoughtful execution of plans and policies ensuring an attractive, safe, financially viable and sustainable community for
Southlake residents and businesses.” In the survey, questions were included to assess performance for quality
development on both a broad strategic level as well as in specific areas such as managing growth and development;
maintaining appearance of parks, landscapes, and facilities; and providing code enforcement services; as well as several
aspects of economic development activities.
We will begin by looking at how the City fared when respondents were asked to consider to what degree they associate their
image of Southlake with the following phrases: “quality shopping,” “vibrant neighborhoods,” “beautiful parks/open spaces,”
and “environmental/sustainable.” Figure 77 shows that a majority of respondents provided a rating of 5 or better for this
question across all categories with quality shopping receiving the highest rating at 89%, followed by vibrant neighborhoods
(87%), beautiful parks/open spaces (80%) and environmental/sustainable (72%).

PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY DESCRIBE THE CITY OF
SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1” MEANS “FITS LEAST WITH MY IMAGE OF THE
CITY” AND “7” MEANS “FITS BEST WITH MY IMAGE OF THE CITY.” (Q8)
Figure 77 – Image of City, Quality Development Perspectives (Rating 5 or Higher)
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QUALITY DEVELOPMENT
Figure 78 provides ratings of 5 or better for each phrase, as compared with those in 2013, and shows stable ratings for each
of the quality-development statements.

PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY DESCRIBE THE CITY OF
SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1” MEANS “FITS LEAST WITH MY IMAGE OF THE
CITY” AND “7” “FITS BEST WITH MY IMAGE OF THE CITY.” (Q8)
Figure 78 – Image of City, Quality Development Perspectives, 2013 vs. 2015
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QUALITY DEVELOPMENT
In Q10, respondents were asked one of the broad-view questions related to assessing the City’s performance at providing
attractive and unique spaces for enjoyment of personal interests and attracting and keeping top-tier businesses to drive a
dynamic and sustainable economic environment, which are two of the City’s strategic corporate objectives found on the
City’s Strategy Map.
Figure 79 shows that a majority of respondents agree that the City is doing an excellent or very good job at providing
attractive and unique spaces for enjoyment of personal interests, with 66% of respondents indicating an excellent or very
good rating, followed by good (22%), fair (9%), and poor (3%). Attracting and keeping top-tier businesses to drive a
dynamic and sustainable economic environment received comparable ratings, with 69% of respondents indicating an
excellent or very good rating, followed by good (22%), fair (8%), and poor (2%).

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES: PROVIDING ATTRACTIVE
AND UNIQUE SPACES FOR ENJOYMENT OF PERSONAL INTERESTS AND ATTRACTING AND KEEPING TOP-TIER
BUSINESSES TO DRIVE A DYNAMIC AND SUSTAINABLE ENVIRONMENT? (Q10_2; Q10_4)
Figure 79 - City Performance: Quality Development Customer-Level Objectives
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QUALITY DEVELOPMENT
Figure 80 shows a comparison between respondents’ 2013 and 2015 assessments of the City’s performance in providing
attractive and unique spaces for the enjoyment of personal interests. Results shows a significant six-percentage-point
increase in the excellent category.
The City’s 2015 performance in attracting and keeping top-tier businesses to drive a dynamic and sustainable economic
environment is shown in comparison with 2013 ratings in Figure 81. Excellent ratings increased significantly from 2013 to
2015 with a six percentage-point gain.

Figure 80 - City Performance: Providing Attractive and Unique Spaces, 2013 vs. 2015
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Figure 81 - City Performance: Attracting and Keeping Top-Tier Businesses to Drive a
Dynamic and Sustainable Economic Environment, 2013 vs. 2015
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The next series of questions (from Figure 83 through Figure 93) deal with quality development-related services from both an
importance and satisfaction perspective.
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QUALITY DEVELOPMENT
Figure 82 shows the quality development-related services and their importance ratings. At least 85% of respondents
indicated that five of the services were very or somewhat important. Maintain appearance of parks, landscapes, and
facilities ranked highest in importance (97% very or somewhat important), followed by provide a variety of parks and
recreation facilities (92%), providing information on development (88%), create a diversified, vibrant and sustainable
economy through attraction and support of businesses (85%), and develop and implement programs to retain and support
existing businesses (85%). Of the quality development-related services, attract tourism to the area received the lowest toptwo-box rating (46%).
In addition, when compared with importance rankings for all city services, maintain appearance of parks, landscapes and
facilities ranks ninth on the list of most important services (see Figure 19).

HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU: PROVIDE INFORMATION ON DEVELOPMENT;
MAINTAIN APPEARANCE OF PARKS, LANDSCAPES AND FACILITIES; CREATE AND ATTRACT A DIVERSIFIED,
VIBRANT AND SUSTAINABLE ECONOMY THROUGH ATTRACTION AND SUPPORT OF BUSINESSES; DEVELOP AND
IMPLEMENT PROGRAMS TO RETAIN AND SUPPORT EXISTING BUSINESSES; PROVIDE A VARIETY OF PARKS AND
RECREATION FACILITIES; PROVIDE CODE ENFORCEMENT SERVICES; AND ATTRACT TOURISM TO THE AREA;
IMPLEMENT THE SOUTHLAKE 2030 PLAN? (Q34)
Figure 82 - Importance of Quality Development Services
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QUALITY DEVELOPMENT
Figure 83 shows one final look at quality development-related service importance ratings as compared to 2013.
Importance ratings of two quality development-related services have decreased significantly from 2013: develop and
implement programs to retain and support existing businesses and create and attract a diversified, vibrant, and sustainable
economy through attraction and support of businesses.

Figure 83 – Quality-Development Service Importance, 2013 vs. 2015
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QUALITY DEVELOPMENT
Figure 84 shows that the highest satisfaction ratings went to maintaining appearance of parks, landscapes, and facilities,
with 92% of respondents indicating a very or somewhat satisfied rating, followed by providing a variety of parks and
recreation facilities (80%). On the other end of the spectrum, only about half of respondents indicated that they were very or
somewhat satisfied with the City’s efforts to attract tourism to the area.
Respondents are most satisfied with maintaining appearance of parks, landscapes, and facilities (60% very satisfied). In
addition, when compared with the satisfaction rankings for all city services, this service also lands at number eight in the topten ranked services for the City (see Figure 22).

HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE EACH OF THE FOLLOWING
SERVICES: PROVIDE INFORMATION ON DEVELOPMENT; MAINTAIN APPEARANCE OF PARKS, LANDSCAPES
AND FACILITIES; CREATE AND ATTRACT A DIVERSIFIED, VIBRANT AND SUSTAINABLE ECONOMY
THROUGH ATTRACTION AND SUPPORT OF BUSINESSES; DEVELOP AND IMPLEMENT PROGRAMS TO
RETAIN AND SUPPORT EXISTING BUSINESSES; PROVIDE A VARIETY OF PARKS AND RECREATION
FACILITIES; PROVIDE CODE ENFORCEMENT SERVICES; AND ATTRACT TOURISM TO THE AREA;
IMPLEMENT THE SOUTHLAKE 2030 PLAN? (Q35)
Figure 84 - Satisfaction With Quality-Development Services
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QUALITY DEVELOPMENT
Figure 85 shows one final look at quality development-related service satisfaction ratings as compared to 2013. For both
2013 and 2015, we analyzed each service by first tabulating a composite score of respondents who indicated a very or
somewhat satisfied rating. Then we calculated the difference between those composites to determine which services had
gained or conversely lost ground in satisfaction from 2013 to 2015.
This figure shows that in all quality development-related services measured in both 2013 and 2015 satisfaction ratings were
comparable between years.

Figure 85 – Quality-Development Service Satisfaction Changes from 2013 to 2015
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QUALITY DEVELOPMENT
With a measure of the importance of a service to the residents, as well as a measure of satisfaction with the City’s efforts to
provide the service, we are able to examine the relationship between these two dimensions and identify service areas where
the City has the greatest opportunities to improve resident satisfaction. We can then identify services for which the City is
meeting, and even exceeding, the majority of the residents’ needs.
Figure 86 presents each of the quality development-related services, along with the difference between the percentage of
respondents who rated a service as very or somewhat important, compared to the percentage who indicated they were very
or somewhat satisfied with the service. The City has established that any service with a 25% or higher gap will be prioritized
for service improvement. None of the quality development-related service meet the criteria for prioritization. However,
developing and implementing programs to retain and support existing businesses has a 21% gap and should not be ignored
by the City going forward.

Figure 86 – Quality-Development Service Importance vs. Service Satisfaction (Gap)
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QUALITY DEVELOPMENT
Figure 87 provides the change in gap from 2013 to 2015, and shows, for the six quality development-related services
measured consistently between these years, that the gaps have decreased slightly, but not significantly.
It is notable that the gap for creating a diversified, vibrant and sustainable economy through attraction and support of
businesses made significant progress.

Figure 87 - Quality Development Service Importance vs. Service Satisfaction,
Difference in Gap from 2013 to 2015
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QUALITY DEVELOPMENT
The final question related to quality development is an open-ended question that invited respondents to offer their thoughts
on desired types of retail and commercial development.
Figure 88 is a word cloud generated from those responses, and shows that most respondents are happy with what
Southlake currently offers. However, a considerable number of respondents voiced their desire for more commercial/office
complexes, and more non-chain, local small businesses, as well as unique, high-end restaurants and upscale retail stores.

WHAT TYPES OF RETAIL AND COMMERCIAL DEVELOPMENT WOULD YOU LIKE TO SEE IN SOUTHLAKE? (Q36)
Figure 88 - Desired Retail and Commercial Development
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PARTNERSHIPS &
VOLUNTEERISM
In Southlake, as one of the City’s strategic focus areas, Partnerships is defined as “Relationships between the City of
Southlake and groups or individuals that are characterized by mutual cooperation and responsibility toward the achievement
of a common mission, broad objective, or specified goal.” Volunteerism is defined as “The active promotion of alliances
through community involvement focused on giving time, energies or talents to individuals and groups for the enrichment of
the Southlake community and its strategic affiliations.” In the survey, a question was included to assess performance for
partnerships and volunteerism.
Figure 89 shows that a majority of respondents agree the City is doing an excellent or very good job at promoting
opportunities for partnerships and volunteer involvement with 69% of respondents indicating an excellent or very good
rating, followed by good (25%), fair (6%), and poor (1%).

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES: PROMOTING
OPPORTUNITIES FOR PARTNERSHIPS AND VOLUNTEER INVOLVEMENT? (Q10_3)

Figure 89 - City Performance: Partnership and Volunteerism Customer-Level Objectives
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PARTNERSHIPS &
VOLUNTEERISM
Furthermore, Figure 90 provides a comparison with the 2013 survey for promoting opportunities for partnerships and
volunteer involvement. It is notable that the “Excellent” rating has increased significantly from 2013.

HOW WOULD YOU RATE THE CITY’S PERFORMANCE IN THE FOLLOWING ACTIVITIES: PROMOTING
OPPORTUNITIES FOR PARTNERSHIPS AND VOLUNTEER INVOLVEMENT? (Q10_3)
Figure 90 - City Performance, Promoting Opportunities for Partnerships and Volunteer
Involvement, 2013 vs. 2015
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PARTNERSHIPS &
VOLUNTEERISM
For the interested reader, Figures 91 and 92 show how ratings of the City’s performance in promoting opportunities for
partnerships and volunteer involvement varied by age of the respondent, years of residence, and annual income.
Satisfaction levels varied somewhat across the groups, with older, more tenured residents and those in certain incomes
giving significantly higher excellent ratings. Overall, more than 60% of all subgroups state the City is doing an excellent or
very good job.

Figure 91 - Image of City, Promoting Opportunities for Partnerships and Volunteer
Involvement, by Age and Years in Southlake
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Figure 92 - Image of City, Promoting Opportunities for Partnerships and Volunteer
Involvement, by Annual Income
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PARTNERSHIPS &
VOLUNTEERISM
In the 2015 survey, respondents were asked for more detail regarding their participation/engagement in community matters.
The majority of respondents (69%) said they are currently involved to a level that works for them, while 22% want to be
more involved and only 9% do not want to be involved.
Respondents who want to be more involved were then probed on how they would like to participate further. Most said they
would like to participate via online/internet-based communication such as online town hall (44%).

IN TERMS OF YOUR PARTICIPATION/ENGAGEMENT IN COMMUNITY MATTERS, WHAT STATEMENT BEST
DESCRIBES YOUR INVOLVEMENT? (Q56)
Figure 93 – City Involvement
Do Not Want To Be
Involved

Want To Be More
Involved

9%
22%

69%

Involvement Level
Works For Me
Base: 2015 Total Respondents (673)

HOW WOULD YOU LIKE TO PARTICIPATE FURTHER? (Q57)
Figure 94 – Additional Participation
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PARTNERSHIPS &
VOLUNTEERISM
The City has partnered with Republic Services since March 2007 to provide solid waste and recycling service for Southlake.
The service contract with Republic Services includes a performance measure related to resident service satisfaction. In
order to obtain satisfaction rates for 2015, residents were asked to rate their experience with the trash, recycling, bulk solid
waste, and curbside leaf recycling services.
Figure 95 shows that about 9 out of 10 residents indicated that trash and recycling collection services are either excellent or
very good. This figure also shows that with regard to bulk solid waste collection and curbside leaf collection, about 80% of
respondents who have used the service indicated those services were excellent or very good.

HOW WOULD YOU RATE THE FOLLOWING SERVICES PROVIDED BY THE CITY’S TRASH AND RECYCLING
CONTRACTOR IN THE PAST 12 MONTHS? (Q21)
Figure 95 - Satisfaction With Solid Waste Services as Provided by Contractor
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PARTNERSHIPS &
VOLUNTEERISM
Figure 96 shows a comparison between respondents’ 2013 and 2015 assessments of the City’s performance in providing
solid waste and recycling services. Results represent the combined excellent and very good ratings for each year.
Only the satisfaction ratings for bulk solid waste collection have changed significantly compared to 2013.

Figure 96 – Satisfaction with Solid Waste Services: 2013 vs. 2015

2013

2015

92%
Trash collection
91%

88%
Recycling collection
91%

85%
Bulk solid waste collection
80% X

82%
Curbside leaf recycling collection
79%

X Indicates significant difference between 2013 and 2015 at 95% confidence level
Base: Total Respondents Excluding Unaware 2015 (varies) / 2013 (varies)
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DEMOGRAPHICS

City
Of Southlake
2013 Citizen
Survey

DEMOGRAPHICS

HOW FREQUENTLY DO YOU VOTE IN CITY ELECTIONS? (Q47)
Figure 97 - Survey Demographics, Voting Frequency

Always
Never
6%
Rarely
3%

2015

69%

23%
Sometimes

Base: Total Respondents 2015 (673)
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DEMOGRAPHICS

DO YOU OWN OR RENT YOUR PRIMARY RESIDENCE? (Q48)
Figure 98 - Survey Demographics, Home Ownership Status

Other
Own

Rent/Lease
1%
1%

2015

99%

Base: Total Respondents 2015 (673)
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DEMOGRAPHICS

WHAT IS THE HIGHEST LEVEL OF EDUCATION YOU HAVE COMPLETED? (Q51)
Figure 99 - Survey Demographics, Level of Education

49%
41%

4%

5%

0%
Graduate Degree Or
Higher

Graduated College
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School

High School

Less Than High
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DEMOGRAPHICS
WHAT IS YOUR AGE? (Q52)
Figure 100 - Survey Demographics, Age

33%

29%

24%

10%
0%

1%

Under 21

21-29

3%
30-39

40-49

50-59

60-74

75 Or Over

DO YOU CONSIDER YOURSELF TO BE…? (Q53)
Figure 101 - Survey Demographics, Race

86%

1%
Caucasion Or
White

African American
Or Black

3%
Hispanic Or
Latino

4%
Asian Or Pacific
Islander

0%
Mixed Racial
Background

5%
Prefer Not To
Answer

Base: Total Respondents 2015 (673)
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DEMOGRAPHICS
HOW LONG HAVE YOU LIVED IN SOUTHLAKE? (Q50)
Figure 102 - Survey Demographics, Years as a Southlake Resident

55%

4%

6%

5%

5%

4%

7%

12%

Less Than
1 Year

1 But Less
Than 2
Years

2 But Less
Than 3
Years

3 But Less
Than 4
Years

4 But Less
Than 5
Years

5 But Less
Than 7
Years

7 But Less
Than 10
Years

10 Years Or
More

WHAT IS YOUR ANNUAL HOUSEHOLD INCOME, BEFORE TAXES? (Q54)
Figure 103 - Survey Demographics, Annual Household Income

40%

24%

7%
1%
Under
$35K

1%

1%

$35K But
Under
$50K

$50K But
Under
$75K

1%

9%

10%
6%

$75K But
$100K $150K But
$200K
$250K
$300K Or Prefer Not
Under
But Under
Under
But Under But Under
More
To Answer
$100K
$150K
$200K
$250K
$300K

Base: Total Respondents 2015 (673)
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DEMOGRAPHICS
Figure 104 - Survey Participation by Age and Years in Southlake (Q55)

First Time

2013

2011

2009

2007

2005

18%

1%

6%
7%

15%

16%

4%

16%

18%

6%
17%

24%

24%

30%

33%

35%

6%
17%

4%

20%

23%

29%

43%

41%

49%

51%

45%

42%

10%

31%

40%

43%

42%

45%
90%

68%

<40

56%

53%

48%

40-49

50-59

60+

56%

<4

4-<7

AGE

7-<10

10 +

YEARS IN SOUTHLAKE

Figure 105 - Survey Participation by Annual Income

First Time

28%
27%
35%

42%
53%
42%

Under $150K

2013

2011

2009

8%
8%
20%
32%

2007

2005

9%
8%
19%
27%

37%

37%

7%
4%
10%
17%
34%

57%

56%

65%

$150K- <$200K

$200K- <$300K

$300K More

10%
12%
21%
34%
45%
49%

Prefer Not
To Answer

INCOME
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METHODOLOGY

City
Of Southlake
2013 Citizen
Survey

METHODOLOGY

QUESTIONNAIRE DEVELOPMENT
Decision Analyst, Inc. worked closely with the City of Southlake to develop a questionnaire that covered the topics of
interest and avoided the many possible sources of systematic-measurement error, including position-order effects,
wording effects, response-category effects, scaling effects, and priming. Several questions included multiple individual
items. Because asking the items in a set order can lead to a systematic-position bias, the items were asked in a
random order for each respondent. Some of the questions asked in this study were presented only to a subset of
respondents. Most of the questions asked in the 2015 survey were tracked directly from the 2013 survey to allow the
City to reliably track its performance over time.

DATA COLLECTION
Data for this study was collected through an online survey posted on the City of Southlake website. The survey was
open between October 12 and November 9, 2015. The City used its automated calling system, email blast system,
other city websites, and various printed media to invite residents to participate in the study. During that time, 673
completed surveys were collected with good distribution throughout the City.

ROUNDING
Numbers that end in 0.5 or higher are rounded up to the nearest whole number, whereas numbers that end in 0.4 or
lower are rounded down to the nearest whole number. These same rounding rules are also applied to arrive at
numbers that include a decimal place in constructing figures and charts. Occasionally, these rounding rules lead to
small discrepancies, resulting in responses occasionally totaling more or less than 100%.
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METHODOLOGY

STATISTICAL SIGNIFICANCE AND SAMPLE SIZE
The margin of error is a measure of the accuracy of the results of a survey. The wider the margin of error, the less
accurate the results. Correspondingly, the narrower the margin of error, the more accurate the results.
In this particular study, with a sample size of 673 completed surveys, the margin of error is +/- 3.5% at the 95%
confidence level. This means that if the same study were conducted 100 times, we could expect that in 95 of those
studies a percentage observed in the sample data would be within 3.5% of the true percentage in the population of
Southlake residents.

WORD CLOUDS
A number of questions were asked in an open-ended manner, which allowed respondents to answer without being
prompted by or restricted to a particular list of options. For these responses, Decision Analyst, Inc. prepared “word
clouds” to represent the answers. In these figures, words that were mentioned more often appear larger, and,
conversely, words that were mentioned less often appear smaller.
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METHODOLOGY

SPIN A
N = 187
% = 28

SPIN B
N = 206
% = 31

SPIN C
NO SPIN
IDENTIFIED

N = 276
% = 41

N=4
% = <1
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INTEGRITY • INNOVATION • ACCOUNTABILITY • COMMITMENT TO EXCELLENCE • TEAMWORK

City
Of Southlake
2013 Citizen
Survey
www.CityofSouthlake.com/CitizenSurvey

2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
The 2015 Citizen Satisfaction Survey was posted on the City’s website. Residents were invited to participate via a
number of communication means including the City’s automated phone system, email invitations to board and
commission members, and SPIN communication.
Unless otherwise noted, the total 2015 respondents for each question is 673.

SECTION 1: INTRODUCTION

Thank you for agreeing to participate in our survey. Your input is very valuable to the City Of Southlake. It will take about
20 minutes to complete.

SECTION 2: RESIDENCE INFORMATION

Q3 WHAT IS THE NUMBER

OF THE

SPIN AREA WHERE YOU LIVE?

Area
1

Area
2

Area
3

Area
4

Area
5

Area
6

Area
7

Area
8

Area
9

Area
10

Area
11

5%

8%

11%

4%

8%

11%

7%

6%

16%

19%

4%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 3: QUALITY OF LIFE AND COMMUNITY
Q5 HOW WOULD YOU CLASSIFY THE FOLLOWING ASPECTS OF QUALITY OF LIFE IN SOUTHLAKE?

Excellent

Very
Good

Good

Fair

Poor

Southlake As A Place To Live

65%

25%

9%

1%

0%

Your Neighborhood As A Place To Live

63%

26%

10%

2%

0%

Southlake As A Place To Raise Children

66%

25%

8%

1%

0%

Southlake As A Place To Work

41%

31%

23%

5%

1%

Southlake As A Place To Retire

21%

25%

31%

16%

7%

Overall Quality Of Life In Southlake

57%

32%

9%

1%

0%

Q6 DURING THE TIME YOU HAVE LIVED IN SOUTHLAKE, DO YOU BELIEVE THAT, AS A
COMMUNITY IN WHICH TO LIVE, SOUTHLAKE HAS…?
Improved

59%

Stayed the same

19%

Gotten worse

22%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 3: QUALITY OF LIFE AND COMMUNITY
Q7 IF THE CITY GOVERNMENT COULD CHANGE ONE THING TO MAKE SOUTHLAKE A BETTER
PLACE TO LIVE, NOW AND IN THE FUTURE, WHAT CHANGE WOULD YOU LIKE TO SEE?

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

138

2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 3: QUALITY OF LIFE AND COMMUNITY
Q8 PLEASE RATE THE FOLLOWING PHRASES ACCORDING TO HOW WELL YOU THINK THEY
DESCRIBE THE CITY OF SOUTHLAKE. RATE EACH PHRASE FROM “1” TO “7,” WHERE “1”
MEANS “FITS LEAST WITH MY IMAGE OF THE CITY” AND “7” MEANS FITS BEST WITH MY
IMAGE OF THE CITY.”
Fits
Least

2

3

4

5

6

Fits
Best

Safe And Secure

1%

1%

0%

3%

7%

28%

60%

Excellent School System

1%

1%

1%

3%

5%

19%

70%

Quality Shopping

1%

2%

2%

6%

10%

24%

55%

Vibrant Neighborhoods

1%

1%

3%

8%

18%

32%

37%

Financially Sound

1%

1%

1%

4%

8%

29%

57%

Beautiful Parks/Open Spaces

3%

3%

3%

10%

19%

25%

36%

Innovative And Progressive

3%

3%

4%

11%

19%

29%

32%

Environmental/Sustainable

3%

4%

7%

14%

22%

25%

25%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 3: QUALITY OF LIFE AND COMMUNITY
Q9 NOW, THINKING ABOUT THE CITY OF SOUTHLAKE OVERALL, WHAT WOULD
THE MOST IMPORTANT ISSUE FACING SOUTHLAKE TODAY?

2015 CITIZEN SATISFACTION SURVEY
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 3: QUALITY OF LIFE AND COMMUNITY
Q10 HOW WOULD YOU RATE THE CITY’S PERFORMANCE

IN THE FOLLOWING ACTIVITIES?

Excellent

Very
Good

Good

Fair

Poor

Achieving The Highest Standards
Of Safety And Security

50%

38%

10%

2%

0%

Enhancing the sense of community by
providing excellent customer service and
citizen engagement opportunities

37%

36%

21%

4%

1%

Providing Attractive And Unique Spaces
For Enjoyment Of Personal Interests

30%

36%

22%

9%

3%

Promoting Opportunities For
Partnerships
And Volunteer Involvement

32%

37%

25%

6%

1%

Attracting And Keeping Top-Tier
Businesses To Drive A Dynamic And
Sustainable Economic Environment

29%

40%

22%

8%

2%

Providing Travel Convenience
Within The City

6%

21%

32%

23%

18%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q19, Q23, Q30, Q34, Q37 & Q39
HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU?

Very
Important

Somewhat
Important

Neither
Important Nor
Unimportant

Somewhat
Unimportant

Not Important
At All

Managing Trash Collection

75%

22%

3%

0%

0%

Managing Recycling Collection

66%

24%

6%

1%

2%

53%

31%

9%

4%

2%

52%

35%

8%

3%

1%

84%

14%

1%

0%

0%

Preparing The City For Emergencies

72%

22%

4%

1%

0%

Providing Animal Control Services

40%

41%

13%

3%

1%

Providing Emergency Medical Services
(Ambulance)

89%

8%

1%

0%

0%

Providing Fire Services

94%

5%

1%

0%

0%

Responding To Calls For Police Service

95%

4%

0%

0%

0%

Maintaining Local Streets And Roads

90%

9%

0%

0%

0%

Managing Traffic Congestion

92%

8%

0%

0%

0%

Providing Pedestrian Pathways,
Sidewalks, And Trails

68%

24%

4%

2%

1%

Q19:

Q23:
Enforcing Traffic Laws
Informing The Public On How To Prevent
Becoming Victims Of Crime
Patrolling Neighborhoods, Buildings, And
Businesses To Ward Off Criminals

Q30:

2015 CITIZEN SATISFACTION SURVEY
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q19, Q23, Q30, Q34, Q37 & Q39
HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU?
Neither
Somewhat
Important Nor
Unimportant
Unimportant

Very
Important

Somewhat
Important

Not Important
At All

Providing Bicycle Facilities

34%

23%

23%

6%

8%

Managing Storm-Water Drainage

72%

23%

4%

0%

0%

Providing Water Service

92%

7%

1%

0%

0%

Providing Sewer Service

81%

14%

2%

0%

1%

Implementing the Southlake 2030 Plan

34%

25%

13%

2%

1%

Attracting Tourism To The Area

15%

30%

24%

9%

20%

Providing Information On Development

54%

34%

8%

2%

1%

Providing Code-Enforcement Services

48%

36%

10%

3%

1%

55%

30%

9%

3%

3%

51%

34%

10%

2%

1%

74%

23%

2%

1%

0%

60%

31%

6%

1%

1%

44%

37%

11%

4%

3%

Q30 (Continued):

Q34:

Creating And Attracting A Diversified,
Vibrant, And Sustainable Economy
Through Attraction And Support Of
Businesses
Developing And Implementing Programs
To Retain And Support Existing
Businesses
Maintaining Appearance Of Parks,
Landscapes, And Facilities
Providing A Variety Of Parks And
Recreation Facilities
Providing A Variety Of Recreation
Programs
2015 CITIZEN SATISFACTION SURVEY
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q19, Q23, Q30, Q34, Q37 & Q39
HOW IMPORTANT ARE THE FOLLOWING SERVICES TO YOU?
Neither
Somewhat Not Important
Important Nor
Unimportant
At All
Unimportant

Very
Important

Somewhat
Important

Providing Library Services

51%

32%

10%

4%

2%

Providing Senior Services

29%

37%

17%

7%

5%

Providing Special Community Events

38%

42%

13%

3%

3%

33%

43%

18%

3%

2%

32%

43%

18%

3%

3%

35%

45%

15%

2%

2%

63%

30%

5%

0%

1%

67%

25%

5%

0%

0%

53%

30%

10%

1%

1%

13%

21%

26%

7%

12%

24%

28%

25%

5%

7%

Q34 (Continued):

Q37:
Providing Community Engagement
Opportunities
Providing Volunteer Opportunities And
Services
Providing A Variety Of Avenues For Citizen
Involvement
Q39:
Providing Local Election Information
Providing Information On
www.CityofSouthlake.com
Providing Information On
www.MySouthlakeNews.com
Providing Information On The City's Cable
Channel
Providing Online Video-On-Demand
Service For City Meetings
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q20, Q24, Q31, Q35, Q38 & Q40 HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS
DOING TO PROVIDE EACH OF THE FOLLOWING SERVICES?
Very
Satisfied

Somewhat
Satisfied

Neither
Satisfied
Nor
Dissatisfied

Managing Trash Collection

82%

14%

2%

2%

0%

Managing Recycling Collection

77%

16%

5%

2%

0%

47%

27%

17%

6%

3%

55%

26%

17%

1%

0%

57%

28%

11%

3%

1%

Preparing The City For Emergencies

57%

24%

19%

1%

0%

Providing Animal Control Services

44%

22%

29%

3%

2%

Providing Emergency Medical Services
(Ambulance)

75%

11%

14%

0%

0%

Providing Fire Services

82%

7%

10%

0%

0%

Responding To Calls For Police Service

77%

11%

11%

1%

0%

Maintaining Local Streets And Roads

39%

40%

9%

10%

3%

Managing Traffic Congestion

12%

32%

9%

29%

18%

Providing Pedestrian Pathways,
Sidewalks, And Trails

26%

35%

14%

19%

7%

Somewhat
Dissatisfied

Very
Dissatisfied

Q20:

Q24:
Enforcing Traffic Laws
Informing The Public On How To Prevent
Becoming Victims Of Crime
Patrolling Neighborhoods, Buildings, And
Businesses To Ward Off Criminals

Q31:
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q20, Q24, Q31, Q35, Q38 & Q40 HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS
DOING TO PROVIDE EACH OF THE FOLLOWING SERVICES?
Very
Satisfied

Somewhat
Satisfied

Neither
Satisfied
Nor
Dissatisfied

Providing Bicycle Facilities

12%

20%

41%

17%

10%

Managing Storm-Water Drainage

52%

32%

11%

4%

1%

Providing Water Service

64%

22%

5%

6%

3%

Providing Sewer Service

71%

18%

9%

1%

0%

31%

30%

33%

5%

2%

Attracting Tourism To The Area

24%

24%

47%

2%

2%

Provide Information On Development

35%

35%

18%

9%

3%

Providing Code-Enforcement Services

39%

31%

25%

3%

1%

36%

38%

21%

3%

2%

30%

34%

30%

5%

1%

60%

33%

6%

1%

0%

45%

36%

11%

7%

2%

40%

35%

18%

5%

1%

Somewhat
Dissatisfied

Very
Dissatisfied

Q31 (Continued):

Q35:
Implementing The Southlake 2030 Plan

Creating And Attracting A Diversified,
Vibrant, And Sustainable Economy
Through Attraction And Support Of
Businesses
Developing And Implementing Programs
To Retain And Support Existing
Businesses
Maintaining Appearance Of Parks,
Landscapes, And Facilities
Providing A Variety Of Parks And
Recreation Facilities
Providing A Variety Of Recreation
Programs
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q20, Q24, Q31, Q35, Q38 & Q40 HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS
DOING TO PROVIDE EACH OF THE FOLLOWING SERVICES?
Very
Satisfied

Somewhat
Satisfied

Neither
Satisfied
Nor
Dissatisfied

Providing Library Services

49%

28%

17%

5%

1%

Providing Senior Services

26%

25%

44%

3%

1%

Providing Special Community Events

49%

34%

14%

2%

0%

39%

34%

25%

2%

0%

38%

33%

26%

3%

0%

38%

33%

27%

3%

0%

37%

37%

20%

5%

1%

45%

34%

18%

3%

1%

44%

32%

21%

2%

1%

20%

21%

56%

2%

1%

24%

21%

52%

2%

1%

Somewhat
Dissatisfied

Very
Dissatisfied

Q35 (Continued):

Q38:
Providing Community Engagement
Opportunities
Providing Volunteer Opportunities And
Services
Providing A Variety Of Avenues For Citizen
Involvement
Q40:
Providing Local Election Information

Providing Information On
www.CityofSouthlake.com
Providing Information On
www.MySouthlakeNews.com
Providing Information On The City's Cable
Channel
Providing Online Video-On-Demand
Services For City Meetings
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 4: CITY SERVICES
Q11 OVERALL, HOW SATISFIED ARE YOU WITH THE JOB THE CITY IS DOING TO PROVIDE
SERVICES?
Very satisfied

55%

Somewhat satisfied

32%

Neither satisfied nor dissatisfied

7%

Somewhat dissatisfied

5%

Very dissatisfied

1%

Q32 YOU PREVIOUSLY INDICATED SOME LEVEL OF DISSATISFACTION WITH THE PROVISION OF
SIDEWALKS AND TRAILS IN SOUTHLAKE. WHAT IS YOUR LEVEL OF AGREEMENT WITH THE
FOLLOWING STATEMENT: “THE CITY IS TAKING STEPS TO MEET THE NEED FOR MANAGING
TRAFFIC CONGESTION.”
Agree completely

2%

Agree somewhat

27%

Neither agree nor disagree

14%

Disagree somewhat

38%

Disagree completely

20%

Q21 HOW WOULD YOU RATE THE FOLLOWING SERVICES PROVIDED BY THE CITY’S TRASH AND
RECYCLING CONTRACTOR IN THE PAST 12 MONTHS?
Excellent

Very
Good

Good

Fair

Poor

Trash collection

70%

20%

7%

2%

0%

Recycling collection

69%

22%

7%

1%

1%

Bulk solid waste collection

58%

22%

11%

4%

5%

Curbside leaf recycling collection

53%

26%

13%

5%

3%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 5: SAFETY & SECURITY
Q25 WHICH, IF ANY, OF THE FOLLOWING
ADDRESSING CRIME?

DO YOU BELIEVE IS YOUR RESPONSIBILITY IN

Be aware of surroundings

96%

Secure personal property

94%

Report crime

95%

Report suspicious person/activity

95%

Assist victims needing help

78%

Assist officers needing help

68%

Participate in neighborhood watch programs

61%

Avoid involvement

25%

Q26 WHAT IS YOUR PERCEPTION OF SERIOUS CRIME IN SOUTHLAKE?
Crime has significantly increased

3%

Crime has increased slightly

26%

Crime has remained the same

60%

Crime has slightly decreased

8%

Crime has significantly decreased

2%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 5: SAFETY & SECURITY
Q27 OVERALL, HOW SAFE DO YOU FEEL WALKING ALONE IN YOUR NEIGHBORHOOD?
Extremely safe

53%

Very safe

37%

Somewhat safe

9%

Not very safe

1%

Not safe at all

0%

Q28 OVERALL, HOW SAFE DO YOU FEEL VISITING SOUTHLAKE’S

PUBLIC PARKS?

Extremely safe

41%

Very safe

46%

Somewhat safe

12%

Not very safe

0%

Not safe at all

0%

Q29 OVERALL, HOW SAFE DO YOU FEEL VISITING VARIOUS STORES OR SHOPS IN SOUTHLAKE?
Extremely safe

60%

Very safe

35%

Somewhat safe

5%

Not very safe

0%

Not safe at all

0%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 6: CUSTOMER SERVICE
Q13 PLEASE RATE YOUR AGREEMENT WITH THE FOLLOWING STATEMENTS
CONTACT WITH CITY EMPLOYEES.

ABOUT YOUR

Agree
Completely

Agree
Somewhat

Neither Agree
Nor Disagree

Disagree
Somewhat

Disagree
Completely

The Employee Was Courteous

81%

10%

5%

2%

2%

The Employee Represented The City In A
Positive Manner

79%

9%

6%

3%

3%

My Request Was Directed To The Correct
Department

78%

12%

7%

3%

1%

The Employee Asked Adequate And
Appropriate Questions To Understand
My Issue

71%

13%

8%

4%

3%

The Employee(s) Showed Pride And
Concern For The Quality Of The Work

71%

12%

10%

3%

4%

The Employee Handled My Issue
Adequately

69%

13%

7%

5%

6%

The Employee Seemed Concerned About
My Issue

66%

14%

8%

5%

6%

If The Correct Employee Was Not Initially
Available, He Or She Returned My Call
Within A Reasonable Amount Of Time

65%

13%

16%

2%

4%

The City Followed Up To Ensure That My
Issues Were Addressed

58%

13%

14%

4%

11%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 6: CUSTOMER SERVICE
Q14 YOU INDICATED SOME LEVEL OF DISSATISFACTION WITH THE CITY’S CUSTOMER SERVICE.
PLEASE PROVIDE ANY COMMENTS OR FEEDBACK THAT YOU WOULD LIKE TO SHARE ABOUT
YOUR EXPERIENCE.
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 7: MOBILITY
Q33 THIS QUESTION DEALS WITH TRAFFIC CIRCULATION OR THE ABILITY TO DRIVE AROUND
SOUTHLAKE WITHOUT ENCOUNTERING LONG DELAYS. HOW WOULD YOU RATE THE TRAFFIC
CONDITIONS IN THE FOLLOWING AREAS OF THE CITY?

Excellent

Very
Good

Good

Fair

Poor

In residential areas

37%

39%

18%

5%

2%

On major streets
(not under construction)

5%

17%

30%

33%

16%

In town overall

4%

19%

35%

30%

11%

On the way in or out of town

8%

24%

28%

26%

13%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 8: COMMUNICATION
Q41 WHAT IS YOUR LEVEL OF AGREEMENT WITH THE FOLLOWING STATEMENT: “I FEEL MORE
INFORMED ABOUT THE CITY AND ITS SERVICES THAN I DID ONE YEAR AGO.”
Agree completely

18%

Agree somewhat

31%

Neither agree nor disagree

42%

Disagree somewhat

7%

Disagree completely

2%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 8: COMMUNICATION
Q43 WHAT INFORMATION DO YOU ACCESS MOST OFTEN ON THE WEBSITE?
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 8: COMMUNICATION
Q44 DO YOU HAVE ANY OTHER COMMENTS OR MESSAGES
THE CITY ABOUT THEIR COMMUNICATIONS?
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 8: COMMUNICATION
Q36 WHAT TYPES OF RETAIL AND COMMERCIAL
SOUTHLAKE?
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 8: COMMUNICATION
Q45 PLEASE USE THE BOX BELOW TO LET US KNOW ANYTHING ELSE YOU WOULD LIKE TO TELL
THE CITY MANAGER ABOUT SOUTHLAKE.
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 9: DEMOGRAPHICS
These last few questions are for classification purposes only.
who may be similar to you.

Q47 HOW FREQUENTLY

It will help us group your answers with those of other residents

DO YOU VOTE IN CITY ELECTIONS?

Always

69%

Sometimes

23%

Rarely

3%

Never

6%

Q48 DO YOU OWN OR RENT YOUR PRIMARY RESIDENCE?
Own

99%

Rent/Lease

1%

Other

1%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 9: DEMOGRAPHICS
Q51 WHAT IS THE HIGHEST LEVEL OF EDUCATION YOU HAVE COMPLETED?
Less than high school

0%

High school

5%

Trade or technical school

4%

Graduated college

49%

Graduate degree or higher

41%

Q52 WHAT IS YOUR AGE?
Under 21

0%

21-29

1%

30-39

10%

40-49

33%

50-59

29%

60-74

24%

75 or over

3%

Q53 DO YOU CONSIDER YOURSELF TO BE…?
Caucasian or White

86%

Hispanic or Latino

3%

Asian or Pacific Islander

4%

African American or Black

1%

Mixed racial background

0%

Prefer not to answer

5%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 9: DEMOGRAPHICS
Q50 HOW LONG HAVE YOU LIVED IN SOUTHLAKE?
Less than 1 year

4%

1 but less than 2 years

6%

2 but less than 3 years

5%

3 but less than 4 years

5%

4 but less than 5 years

4%

5 but less than 7 years

7%

7 but less than 10 years

12%

10 years or more

55%

Q54 WHAT IS YOUR ANNUAL

HOUSEHOLD INCOME, BEFORE TAXES?

Under $35,000

1%

$35,000 but under $50,000

1%

$50,000 but under $75,000

1%

$75,000 but under $100,000

1%

$100,000 but under $150,000

7%

$150,000 but under $200,000

9%

$200,000 but under $250,000

10%

$250,000 but under $300,000

6%

$300,000 or more

24%

Prefer not to answer

40%
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2015 CITIZEN SATISFACTION
SURVEY RESULTS-AT-A-GLANCE
SECTION 9: DEMOGRAPHICS
Q55 IN WHICH OF THE FOLLOWING YEARS HAVE YOU PARTICIPATED IN THIS SURVEY FOR THE
CITY OF SOUTHLAKE?

This is the first time I have participated

54%

2013

41%

2011

30%

2009

20%

2007

12%

2005

10%

2002

7%

1997

5%
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VERBATIM COMMENTS

INTEGRITY • INNOVATION • ACCOUNTABILITY • COMMITMENT TO EXCELLENCE • TEAMWORK

City Of Southlake
www.CityofSouthlake.com/CitizenSurvey
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SECTION 3: QUALITY OF LIFE
AND COMMUNITY

Q7:

If the City government could change one thing to make Southlake a better place to
live, now and in the future, what change would you like to see?
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Stop building retail on 1709. Enough is enough. Store after store after store. Traffic is terrible and the open
space on 1709 is no more.
Traffic congestion,

slow down the development it is destroying our city with noise, traffic and soon to be crime

Bike paths, bike lanes on streets throughout, and bike connections to Cottonbelt and other bike routes.

Less retail, better traffic flow,

Speed up construction, reduce the traffic footprint, fix the roads.

Quality Street Maintenance. When something is repaired or replaced, do quality work instead of meets
minimum
Traffic, sidewalks, parking issues around Southlake Blvd.

traffic on 1709

Remove the U-Turn lanes. No one understands that the U-Turn lanes have the right-of-way.

no more grocery stores and slow retail growth. Traffic has become a pain in the ass!!!!!!!!!!

STOP the commercial growth. We have lost our small town calmness. We have turned into a Plano,Tx. I
stay off Southlake Blvd. as much as possible. I avoid all stores after noon and on the weekends!
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

No more commercialism. We have TOO MUCH traffic in this town. Stop enticing the whole metroplex to
shop here. Those of us that live in down can't get to the grocery store across the street.
Provide more East/West road structure to reduce traffic on Southlake Blvd. Extend Kimball Ave South of
HWY 26 in Grapevine to provide better access to HWY 121/360
less commercial growth- traffic is bad

Improve the roadways so we have less traffic. You added all the business and multiple family homes,
which does not represent Southlake. 1709 in the morning and evenings is a nightmare
Traffic is now getting very bad, mornings, lunch and evenings. Keep large lots and restrict the amount of
smaller lot homes. We do not need a large increase in people. Southlake is losing its hometown
community feel with the large influx of people.
Improved traffic patterns

Sidewalks on every street on both sides of the road

Stop overbuilding! We need to keep our open spaces, and reduce traffic!!!!

STOP BUILDING! THERE ARE MORE THAN ENOUGH HOMES, MORE THAN ENOUGH STORES,
BUSINESSES, WIDE ENOUGH ROADS, WAY TOO MANY KIDS IN EACH CLASSROOM...IT WILL RUIN
SOUTHLAKE.

two lane left turn lanes unto carroll going north from southlake blvd.; missed your chance to include when
development designed on southwest corner of intersection
Everything is on Southlake Blvd, which makes traffic on the road heavy. It would be nice if things were
more dispersed so that traffic didn't focus on Southlake Blvd.
Reduction in road traffic
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

CONTROL GROWTH. It seems like growth has occurred and continued to occur way too quickly,
burdening resources, impeding traffic, and becoming overrun with restaurants/retail areas.
I'd like to see the growth of development slowed a bit. It feels like every ounce of space is being built on,
and traffic is increasing. Love the town, but fearful that at some point it will become too congested to enjoy.
Less traffic

Better traffic flow

Less traffic

needs more green spaces ---better kid friendly parks ---walking an jogging paths--bicycle lanes

Traffic congestion on 1709

Addressing and easing the traffic congestion on Southlake Blvd.

Do something about the traffic.

Southlake should not style itself as a regional destination. We have enough traffic, and we don't need more
people from outside the city coming to our stores and restaurants. Southlake should also not aim to
increase its population. Our schools are already full. Southlake is an excellent city. We need to keep it
that way.
Better roads the construction going on is tearing up the roads

Reduce the amount of traffic! Especially on 1709
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Sidewalks and Bike paths...this is a very active community focused on physical fitness and it is shocking
that we have very few sidewalks and little to no bike paths. There should be paths and sidewalks all over.
Down both sides of 1709, down both sides of Continental. Down both sides of Peytonville, Whites Chapel
Blvd, Carroll, Kimball, Davis, etc. We need to be connected and make this a safer place. These roads with
little to no shoulders and few paths make it dangerous with traffic and bikers. Dangerous for those wanting
to exercise or walk to and from school. There should be more of an ability to connect without getting into
our cars. Even neighborhoods should have sidewalks.
The amount of stoplights on major streets is growing far to quickly,
Price gouging on our water bills. And then I see those awful medians being watered in the middle of the
afternoon with runoff on 1709. And we got a warning for our sprinkler running during the day because it was
broken and would not turn off. The Southlake Water dept would not dismiss the warning in spite of it. I think
our water department is AWFUL. And they doubled our bill although the usage was the same. And the
TRAFFIC is horrible now. We don't need any more stores on 1709!!!!!!
Less traffic by improving mobility of all types (pedestrian, motorized and encourage all other forms of
mobility)
Ease traffic issues. End developments.
No more new residential or commercial developments - traffic has become horrible because of it
Improve traffic flow. Better coordination of traffic lights along Southlake Blvd. (1709).
Street lights throughout
Traffic flow improvement
Traffic flow improvement, control commercial expansion

Take the bicyclist off the roads that automobiles travel on, especially the 2 lane roads with blind curves.
Better traffic flow

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

168

Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

less traffic

Traffic on Southlake Blvd is the worst I've ever experienced and I lived in California before this!

A traffic management plan that addresses exponential traffic growth and not historic change.

More upscale restaurants, place to get breakfast, take the median out of 1709

Less stores coming in. Too much traffic

The city does not have adequate pedestrian pathways along streets (bike or sidewalk). Couple that
deficiency with the cities continued expansion of business or commercial - is quite undesirable for
pedestrians. If the city continues to have residential development, it must do a better job of zoning and
planning with development. If you develop too much, it is a detraction for residents.
Traffic!!!

REDUCE PROPERTY TAXES and QUIT SPENDING SOOO MUCH ON THINGS WE DO NOT NEED, i.e.
Roundabouts in the road, center medians on 1709.
Traffic Roads Sidewalks

reduce traffic

Traffic Congestion in certain areas

Stop overbuilding. Too much retail, too much commercial. Too much traffic.
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

STOP THE GROWTH!! What has happened to Southlake? WAY too much commercial development.
Shopping center at Kimball/1709 and Carroll/1709 I AWFUL. Further development within Town Square
(Trader Joe's, Z Gallerie), is AWFUL! Zero lot line houses (like Carillon) is AWFUL. Southlake is turning into
Plano! There is a reason we moved to Southlake. What has happened to the strict restrictions on
development? Way too much development, causing way too much congestion. The quality of life in
Southlake has gotten worse!
provides a better traffic flow

FIX TRAFFIC!!!!!! Stop building on Southlake Blvd and get rid of the light on Southlake Blvd. and Tower
Road. And fix traffic at CHS on White Chapel -- it is a nightmare!!!! Dedicate lane for pick-up & band drop
off & more parking.
Stop over building retail businesses, especially along 1709. This has caused traffic congestion that was
never intended for that road. How often cars are forced to sit through 3 or 4 light signal changes. This
causes excess traffic to over flow onto Continential where cars can back up 1/2 to 3/4 miles from Davis
Blvd.
Reduced traffic

Stop so much commercial growth, especially along 1709, so traffic will not get any worse

Reduce traffic congestion

less traffic

Traffic congestion.

Traffic has become a bigger problem each of the last 3 years we have lived here. Stop developing!

Drivers stop at red traffic lights and stop signs.

Ease traffic
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
Stop building congestion. City has violated the 20 year plan numerous times in waiving building
restrictions. Traffic is now unbearable, congestion unforgivable and the city keeps making it worse.
Improve East Continental - road maintenance, beautification, traffic flow, and sidewalks.

Improved traffic flow

If city gov't. could change one thing I would ask that traffic management be handled better. The medians
that were put in immediately made traffic worse within the city.
Continue to work on more productive ways of moving the ever-increasing traffic in a safe manner, not only
on the main thoroughfares (114, 1709), but the roads out of our neighborhoods (Continental, Dove) as well.
Definitely a critical need.
Reduce traffic congestion! Need another easy way for keller residents and others who live West of
Southlake to get to and from their cities and homes besides congesting 1709!
Traffic issues

Improved traffic flow on Southlake Boulevard.

Improve flow of traffic.

Many main arteries need major street repairs; for example, Whites Chapel, Continental, etc. Major traffic
issues need to be aggressively addressed such as Davis Blvd, 1709 and Continental.
Widen and repair the high traffic side roads (e.g., White Chapel north of 1709).
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Growth is getting out of hand, traffic is bad and the schools are bursting with too many students. Parking at
Town Square is getting more and more limited as well.
Improve the traffic in and around Southlake

Dial back the growth already. Folks are getting greedy and the infrastructure is suffering; the congestion is
getting ridiculous on local roads especially FM 1709.
Reduce Traffic Congestion

Better road maintenance

Alleviate the traffic congestion

Remove the medians

Improve traffic issues on Southlake Blvd

Less traffic congestion on Southlake Boulevard during peak travel times ie:rush hours

Add street lights to neighborhoods and parks

Reduce traffic

Lower taxes and less congestion of traffic
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Less petty traffic enforcement of its own residents.

Remove medians on 1709 provide better answers regarding the spike in water bill

Having a long term plan for the growth of traffic that is going to come through Southlake

Improve the flow of traffic on major arterials

Traffic has become horrible with all of the development/retail concentrated along 1709. This was not an
issue until the last couple of years.
We need to slow down on building. We are losing our hometown feel and there is much more congestion.
It seems that we focus more on bringing in companies and not on the impact of the traffic that comes with
it. The parking in Town Square is getting worse.
continue to improve the flow of traffic

Better management of retail and the ensuing traffic

Better job in making the flow of traffic on 1709 more efficient by controlling the traffic lights

traffic congestion along southlake blvd, davis blvd and 114

Use coordinated traffic light timing, or artificial intelligent traffic light controls to improve traffic flow on
Southlake Blvd. I feel like I get stopped at every red light along the strip during the morning and evening
rush. And I expect holiday shopping around the town square to be a nightmare.
Traffic congestion on Southlake Blvd. is quite bad. I would support widening Continental as a fair way to
share the traffic burden among more Southlake neighborhoods.
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Reduce all the building and construction. Traffic is too bad now and only getting worse. Let the remaining
land be used for parks or greenbelt versus all this building
widen roads including White Chapel road
traffic
Traffic relief
Every time I take this survey my answer is the same, no more businesses, retail shopping and traffic! Our
beautiful sprawling spacious community has turned into another high density, concrete city.
Improve the flow of traffic on Southlake Blvd. Break-up the medians and allow more crossovers. By
placing the medians the state has rendered Southlake Blvd unusable and I avoid it at any cost. The city's
answer to this is that they have no control over this being a state highway. I don't believe this for a
moment. The medians have caused massive traffic congestion and the city should do something about it
and not just wring their collective hands and say they it's a state highway. I also believe that multi-family
condos for Southlake Town Square should not be allowed. You know that they will be rented, regardless of
the price. This goes against everything that Southlake master plan stands for.
More lighting on streets. Roads are dark and dangerous, especially for young teenagers who are just
learning to drive.
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
Better roads in our neighborhood, sidewalks, and a city sewer system.
less traffic
The Traffic issues. During rush hour and school zone times it can take 10-15 min to drive about a 1/4 mi
down continental. Pulling in and out of my neighborhood, Country Walk, and the one across the street is
difficult because drivers block the intersection. Although Davis is under construction I don't see how the
congestion will be alleviated since more neighborhoods are being developed along that road, but we'll find
out soon enough if it makes a difference.
I would like to see some mobility issues improved. Dove Road could really use bike paths since it is
frequently used by cyclists. In general, bike lanes would be nice. Traffic on 1709 is getting bad.
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Limit Growth so we do not have any more traffic or congestion!!!

find ways to lessen traffic on White Chapel, Carroll, Continent

Less reliance on cars--more pedestrian and bike-friendly

Reduce commercialism. Improve traffic. Increase diversity.

Make the speed limits more consistent with the roads, and create "turn only" lanes if the lane ends 100 feet
after the intersection. 30 mph is too slow for a 4 lane divided road. The intersections of Dove and 114 and
White Chapel and 114 need "turn only" lanes. People race around each other to get in front before the lane
ends.
Better regulate traffic conjestion

Address traffic

I would like to see more sidewalks. We live in Wingate Hills, just a mile from Bob Jones and we can't get to
the park without driving because we have no sidewalks and the road is busy. Additionally, a sidewalk to the
park with help with the biker traffic which is heavy on the weekends.
I've observed that too many people are breaking the speed limit in our community - not only on Southlake
Blvd. but on many of the side streets where children live and play. I do believe there has been an increase
in patrols by Southlake PD - based on the number of stops I see almost daily on Peytonville Ave and
Coventry Lane. Perhaps we need program to focus on the problem - not punitive but emphasize safety for
everyone in Southlake and we should be proud of our vehicle safety record and pay attention to the posted
speed limits.
Quit building homes, retail, and commercial. Traffic is horrible everywhere.

Traffic is a main concern that will continue to need to be addressed.

less traffic
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Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

raise the speed limit from 30 mph to 40 mph

People's pets are becoming to invasive; we need to keep pets out of stores and parks within TownSquare.
Our children's wellbeing and health risk are being increased due to pets being given too much access. I
witnessed a dog relieve itself in Home Depot and the owner was not even put out...this is going to get
worse as we allow this to go on.
Better traffic management due to extremely high volume of cars from large churches that are creating road
closures, traffic jams and safety concerns in neighborhoods. Church business traffic should not have
priority over residents using roads.
Less development. Traffic has gotten completely out of hand. Takes longer to drive out of Southlake than it
does to get anywhere once you are out of Southlake.
Traffic Congestion

Adjustments to traffic flow. It's currently dangerous and congested. The focus on beautification has made
reduced convenience and safety!
The street lighting being used throughout the city and in neighborhoods continues to make light pollution
worse. There are much better choices direct light downward instead of in all directions, similar to what has
been done with recent park lighting. grapevine makes the same poor choices.
Deal with traffic congestion, Synchronize traffic lights especially down Southlake Blvd

Lack of sufficient roadways to handle traffic.

Better traffic flow

Traffic congestion on 1709

Alleviate traffic on Continental Blvd. Motorists from nearby cities are using it as a cut-through.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Too much development too fast. It has caused huge increases in traffic, causing other negative effects to
the city.

Traffic on 1709
improve traffic
Make places more accessible by foot/bike - not relying so heavily on cars and street congestion.
COMMUNITY HALL AND COMMUNITY POOL, SPEED LIMIT TO 40 NOT 30, NOT ENOUGH SIDE
WALKS TO WALK AND TO RIDE A BIKE
improve traffic on 1709
Improve residential street lighting in North Southlake
Install sound baffles in certain areas -- where houses are close to Highway 114. With the new construction
of this highway now completed, traffic, especially large trucks, has increased significantly, and with it, noise
pollution. My area is Kirkwood Hollow (SPIN 1), but I am sure there are other areas that could use this type
of improvement.
More timely infrastructure repairs and expansions. Road repairs are slow. Roads are degrading rapidly.
Several roads are in bad need of more lanes for citizen and school safety. At the meeting to discuss
building a hospital the following information was given: White Chapel would be expanded to four lanes and
Highland would gain a turn lane. Hospital was built, roads were not.
I would like to see street lights along 1709.A tremendous amount of money has been spent on side
walks,center medians and landscaping but the one major safety item missing is street lights
I feel southlake is becoming too congested with the increased building of stores, restaurants, etc. White's
Chapel steeple was a pillar landmark when we first moved here 4 years ago. Now it is barely visible from
Southlake Blvd. In the name of progress and development, we are fast losing the beauty of our setting
and there are times during the day I won't even venture out because the amount of traffic is stifling. More
is not always better. Development needs to be extremely selective and with regard to preserving open
space and keeping down congestion.
Limit further development - the city is too crowded and the there is too much traffic. The city has outgrown
its infrastructure and although road improvements are currently underway it is easy to see they will be
insufficient to deal with the current traffic, not to mention traffic that additional growth will bring.
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Cap housing and business development as Southlake is too congested. Build a feeder road from Durham
to High School to add access to the High School from Shady Oaks.
Do something about the traffic bottleneck in Southlake Blvd. During rush hour, it takes almost as long to
drive on Southlake Blvd to get home as it does to drive from Irving to Southlake! Because Southlake Blvd is
our only artery road to get to and from our home to Dallas/Irving, it is very frustrating when it Is always
backed up and is the cause for delay in reaching home. I wish the government could suggest an alternate
route and all roads didn't lead to Southlake Blvd so we could bypass the inevitable traffic jams. Also, the left
turn signal on White Chapel Blvd. sometimes holds people up for 15 mins or more which means that the left
lane cars sometimes block the cars from driving on the adjacent lane which causes even more traffic jams
on Southlake Blvd.
Less commerical establishments! Eventually you will have empty storefronts, which will look terrible! You
have gotten Southlake too crowded with shops, and traffic!!!!!!! Not the pleasant City into which we
moved!!!
traffic
traffic congestion is bad
The thing that bothers me most are the airplanes from DFW. I don't think the city can change that.
Better biking and cycling paths and lanes. This wood be to a point where you could ultimately bike
anywhere around Southlake. Specifically getting to the town center and other shopping.
Better traffic flow
Stop encouraging the building of something on every square inch of undeveloped property. The traffic
volume and congestion problem is growing worse by the day, and continued development encourages this
already significant problem to grow worse still. I do not want Southlake to become another Plano.
Traffic issues have increased. I realize that this conclusion has many factors that are beyond the control of
the City such as the increasing population of surrounding areas and having a freeway cutting through the
City. I do not disagree with having a concrete divider running down FM 1709 however installing such an
expensive one with so many plantings was not a good idea. The waste of resources was not worth the cost
of installation and maintenance. I would consider replacing with drought tolerant ground cover when the
plantings die out. Additionally, the turning lanes are often nonsensical. In particular one cannot easily
access the Wells Fargo Bank, Starbucks, Tom Thumb at the intersection of Whites Chapel and 1709 when
heading East. Also there are issues to access shopping at Nolan intersection. The same is true to access
the Walmart, Hobby Lobby at Davis when heading West. Hence the City has installed signs for turning
right on red drivers to Yield to drivers making U turns. Yielding to drivers making U turns is nonsensical and
dangerous. In Cedar Park, Texas they have an opposite sign where the U turn driver must yield to all
others. I have often seen drivers of trucks and SUV's unable to navigate the U turn in one smooth
maneuver because the vehicle is so large or they are bad drivers. Therefore, the one thing to change to
make Southlake better is to get rid of the Yield to U turn drivers signs.
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It's too late because of all the development that has already occurred; however, please please please slow traffic down on 1709 before a kid gets killed. More traffic lights will help, and / or lower (by about 5
mph) and police the speed limit. We cannot undo the development that has occurred, but if we support
retail as a core underpin to the city, then slow things down to accommodate the volume. Finally, do not let
development overtake the surface parking in Town Square. That piece of property is on the brink of flipping
from overdeveloped to a sad excuse for an "outlet mall" unless council protects the precious remaining
surface area. Be stewards folks. Do what is right by the citizens.
Improve and widen White Chapel, with dedicated turn lanes for the high school. Perhaps establish a
through road connection between the High school and Durham complex, and then have right turn only into
and out of the schools, southbound on White Chapel, northbound on Shady Oaks. This may ease the twice
daily traffic gridlock for residents.
Less traffic
Traffic..
Wow! What can we do to improve traffic problems? Otherwise, we're a model city.
Street lighting down 1709. There are sections that are very dark and dangerous at night.
better traffic flows
We really need to have better access for pedestrians and bikes. Some ideas are: Add bridge walkways
across 1709 at both ends of Central Market and Town Square. So pedestrians can walk back and forth
safely above traffic. Add more sidewalks along Continental. Add bike paths.
less traffic
Traffic
Less traffic
Strongly enforce traffic laws during commute hours to address safety concerns during heavy pass through
traffic hours.
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Traffic. There are a lot of people passing through our city.

Make the left turn lane from 1709 onto Davis a double turn lane. Put up barriers so that cars can't turn left
from Boston Market onto Davis.
Improve roadways

Please add lights to the crosswalks on Carroll near Oak Park Estates. I ride my bicycle with my children
and driver's cannot see the crossing lines on the road.
Road improvements

Stop overbuilding in the city, and pull-back on the aggressiveness of the police with our citizens for
meaningless traffic violations (the city has enough money).
Provide retirement community with easy access to shopping districts.

STOP BRINGING IN NEW BUSINESSES INTO THE CITY. ONCE A BEAUTIFUL QUIET CITY NOW A
TRAFFIC CONGESTED OVER COMMERCIALIZED CITY.
Address traffic issues before retail growth becomes detrimental to community.

STOP retail development and office expansion - it is causing traffic issues and altering our way of life in
Southlake.
less retail development and less traffic

Quit adding more business that makes the traffic so congested.
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Even though we don't live full time in Southlake, we would like an exit off of 114 to N. White Chapel.
Hopefully this would stimulate more shopping and retail on the north side of the freeway. It would also help
alleviate the traffic on Southlake Blvd.
work on the traffic problems-there is almost always a backup on 1709-the medians are a real problem
Adjust it's current goal/motto away form "Making Southlake into a Destination City" Most residents did not
move here because the City wanted to bring in a lot of visitors, traffic, etc.
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
Expedite FM1938 road construction and have better traffic control.
Connect neighborhoods with each other and the wonderful system of trails, parks, and schools. Due to lack
of sidewalks, our neighborhood is cut off from the rest of Southlake except by car. Build sidewalks the
length of Sunshine Ln, continue sidewalks on Dove and East Highland to Kimball. Continue to build out a
system of navigating Southlake safely that encourages exercise and reduces traffic congestion.
The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
The density issue has gotten worse each year. The building needs to stop. We are accelerating towards
traffic grid lock and all the problems and frustrations that come with it.
Traffic to many Traffic been in Southlake for 18 years

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

181

Q7 - KEYWORD:
TRAFFIC/TRAFFIC LIGHTS/STREETS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Improved traffic. Fewer homes, keep some of the beautiful land undeveloped.
help with traffic situation
Community place for our teens to get together and could call their own. Instead of just hanging out in the
streets of town center.

Better maintenance of infrastructure (street light bulb replacement, drainage, etc.)
The increased commercial use along 1709 and the traffic problems caused by all of the additional stop
lights is causing a lot of through traffic to detour through residential areas like Continental. The city should
do something to encourage all of the traffic from Keller and Ft Worth to use 114.
Limit through-traffic from surrounding cities/lower density!
Install street lights. Increase sidewalks with crosswalks & lights in heavily traffic areas.
1) Stop the building! Leave some land undeveloped. 2) We have enough shopping centers, with more
than enough pizza parlors and nail salons. 3) in new commercial developments, leave more space for
parking and leave room around buildings. The SW corner of 1709 and Carroll is too tight, too close to the
road, and visually not attractive.
Please make the left turn green light longer turning onto Peytonville Ave from 1709 heading West. The left
turn green light is so short traffic backs up into the main 1709 lanes as only a few cars make it through the
light. This is especially an issue during school drop off/pick up hours.
Ease traffic congestion.
We need to fix the traffic. It's only getting worse. I think we are on the right track, but 1709 in particular is
just a never-ending sea of stoplights. During the holidays, it can take 20 minutes to go 5 miles. The
medians are pretty, but they created a need for a ton of U-turns, and I think it backs up the roads even
more and makes turning dangerous when there is a lot of traffic. I have no clue how to fix it, other than
opening up more exits on 114 to go around Southlake instead of through it on 1709...but I think this is a
tricky thing to watch. We basically have one main road in the whole city. Something to keep talking about, I
guess.
Less unnecessary road construction such as the berm on Southlake Blvd.
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End the practice of grading police officer performance based upon "contacts" made (tickets generated). I
understand it creates a great deal of revenue for the city to do this. However, it is against state law to do so.
It makes everyday a driving test. And it creates an adversarial environment between police and citizenry. If
you are driving three miles over the speed limit, didn't signal in a traffic circle, didn't make a complete stop
at a stop sign when there was no other car around, you should probably get a warning, not a fine.
More trails, parks and a sidewalk from cross timbers neighborhood connecting from Ten Bar to
Peytonville.....it is were children walk to school and they have to walk on the streets...unbelievable. I cannot
believe our neighborhood is so close to a school and a sidewalk is not provided the entirewa912y,
especially on a city street. Would someone please call me on this issue...817 9121090.
Add sidewalks on all streets and put in drainage for area that have poor drainage from the heavy rains.
Southlake has become way too congested...too many businesses have added to the traffic issue. So many
open spaces are now businesses. Take the Southlake Town Square...there is already a parking problem,
and now the parking lot across from the post office is being demolished for another business. Southlake
Blvd. at 10 in the morning is congested. We have officially turned into Plano. My husband and I purposely
came to Southlake rather than move to Plano because of this issue. We need more open spaces and
fewer businesses.
traffic is an issue and access to some type of shopping north of 114 could help. Carillon is waiting for the
"upscale retail" that so many of us wanted ... There is no direct access to White Chapel from 114 and
therefore no buyers have come calling to start the upscale retail.
Bury all utilities, telephone poles and power lines. They are a horrible eyesore that ruins the aesthetic of our
beautiful city. I realize it is expensive/difficult in established areas, but perhaps done in stages and
budgeted in advance. Also, burying the lines should be required for all new construction and improvements
on major streets.
UPSCALE RETAIL NEAR 114 AND WHITE CHAPEL INTERSECTION
We should have quality shopping and restaurants north of Highway 114. We'd love to have non-chain
restaurants, coffee shops, and wine bars. Of course, we want traffic patterns to be well planned.
more side walks on all roadways and bike lanes.. specifically Dove road.. this is a massive artery for
walkers/joggers and bikers.. yet it is a 2 lane road with no shoulder for bikers and the section between
kimball and carrol has no sidewalk. making it dangerous for all involved.. and truly not in keeping with the
healthy/fit lifestyle of most who live in this area.
The city growth is moving too fast. Traffic is terrible. Southlake is losing its hometown feel. Their are
enough grocery stores, shops, restaurants and houses. Building is still going on in all these areas and our
problems with streets and traffic will only get worse. Taxes are too high.
Bike Trails, Sidewalks and a more accessible library. Expanding the roads just seems to bring more traffic
instead of relieving the problem so expansion there is not high on my priority list.
Traffic, less businesses coming in.
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Eliminate traffic cameras, even if it involves loss of revenue and termination fees. They're an affront to our
liberty.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.
Stay with the 2030 plan and stop deviations from it. Stop thru commuter traffic
uniform enforcement of sidewalk installation width and proximity to streets. Mr. Terrell's great effort to add
sidewalks all over the city unfortunately was executed with so many exceptions to the standard width and
location, forcing children to walk close to the road or weave from one side of the street to the other just to
stay on a sidewalk.
Create more open space along Southlake Blvd. The traffic is terrible now. We moved out here 12 years
ago, because there was open land. Too much commercial now. What little land is left the city should be and
create open space along the blvd. Also, after 12 years living here, there is no recreation center. It is very
hard to find gyms that are available to use. Our kids are older. It would have been nice to have when they
were young.
Need roads that are safer for bikes. Shoulders for bikes
Consistent street lighting along 1709. Some areas are very dark, some lighting from nearby shopping
areas. Functional and beautiful lighting could make the main thoroughfare through Southlake safer and
more pleasing to the eye.
Keep the housing developments size of property to a certain standard to fit the rest of southlake. Do not
compromise our home values by allowing more zero lot lines in inappropriate areas. etc. IE--continental
blvd where the mobile homes were. They are not even good for retirement like the Villas of Timarron are
which I have no problem with. Same for whites Chapel and not allowing that street to over subdivide.
Better traffic flow. I've seen too many accidents on 1709 and worry when my turn is going to be.
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I would like to see stricter zoning regulations in regards to open space. I feel there should be certain
acreage needed to build larger scale homes. In addition, the new shopping centers seem to raze the land.
I would like to see additional set-back so the storefronts are not so close to the roads (allowing for more
greenery).
I would like the City government to respect the will and the intelligence of its people. Most communication
coming out of the City 'talks down' to its constituents. Recent example, a town hall forum on the future of
development in the Southlake area was entitled "Understanding Development", as if the people in this city
are idiots and the City knows best about what we need. It's insulting to the intelligence of our citizens.
Another example, the abomination known as the City Council vote on the apartments. The vote was the
final item on the agenda. It was a school night. We had children at home. The City tabled the discussion
and vote until after a very lengthy break, during which over half the council hobnobbed with the realtors and
developers in the room and ignored the constituents. We had to leave at 11 pm to put our children to bed.
The vote didn't surprise us, but it was a foregone conclusion before we ever walked in the door. Please stop
insulting the intelligence of our community. If you look at the demographics, most of us are college
graduates.
Southlake should not allow any more homes to be built. Southlake needs to remain an exclusive city, with
caps on population growth, in order to maintain our property values and not overpopulate our school
system.
Active involvement with DFW airport to mitigate noise as the airport becomes a major international hub fully
utilizing all 7 runways. The noise level will become increasingly worse with the corresponding effect on
property values for neighborhoods under the approach and departure of runway 15/31.
Active involvement with DFW airport to mitigate noise as the airport becomes a major international hub fully
utilizing all 7 runways. The noise level will become increasingly worse with the corresponding effect on
property values for neighborhoods under the approach and departure of runway 15/31.
Reverse the trend of high density residential. Limit to 1 house per acre in new developments. Oppose
apartments and high density condos. Developers are getting overly greedy and building too much and the
city council is just going along with them. It smells like corruption in city hall.
Slow construction of high density neighborhoods as well as slowing construction of new retail centers
Make it easier for people to put solar panels on houses
Be more proactive in luring large corporations to settle in or around Southlake. You'd think Plano is the only
place in DFW to build or place a headquarters building. Given the schools, proximity to DFW airport, and
great neighborhoods Southlake would be more attractive, but retail seems to be the main focus.
Retain green space and stay true to low density homes and develop parks and walking sidewalks which
appeal to all citizens and not just baseball and softball fields.
Improve the roadways so we have less traffic. You added all the business and multiple family homes,
which does not represent Southlake. 1709 in the morning and evenings is a nightmare
No more new housing
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Traffic is now getting very bad, mornings, lunch and evenings. Keep large lots and restrict the amount of
smaller lot homes. We do not need a large increase in people. Southlake is losing its hometown
community feel with the large influx of people.
More diversity of housing stock

STOP BUILDING! THERE ARE MORE THAN ENOUGH HOMES, MORE THAN ENOUGH STORES,
BUSINESSES, WIDE ENOUGH ROADS, WAY TOO MANY KIDS IN EACH CLASSROOM...IT WILL RUIN
SOUTHLAKE.
make it more walkable between neighborhoods and shopping

More sidewalks and walking paths connecting neighborhoods. Sidewalks all the way down Southlake Blvd
aren't used like the ones that are closer to houses
stop building more homes. Keep density low.

Lower speed limit in residential areas - 30 is way too fast
Single Family Detached Residences ONLY - No apartments or Condominums
Lower taxes so I can stay in the home I have lived in for 20-25 years.

No high density housing
Sidewalks and Bike paths...this is a very active community focused on physical fitness and it is shocking
that we have very few sidewalks and little to no bike paths. There should be paths and sidewalks all over.
Down both sides of 1709, down both sides of Continental. Down both sides of Peytonville, Whites Chapel
Blvd, Carroll, Kimball, Davis, etc. We need to be connected and make this a safer place. These roads with
little to no shoulders and few paths make it dangerous with traffic and bikers. Dangerous for those wanting
to exercise or walk to and from school. There should be more of an ability to connect without getting into
our cars. Even neighborhoods should have sidewalks.
Stop the growth of businesses and high density housing! But, I know the mayor loves that, so it won't
happen
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One of the biggest assets of Southlake is the school system and housing. Avoiding multifamily housing is a
must. Keeping developers from cramming in as many houses as possible. More open spaces in new
developments. Going back to larger properties and less zero lot line homes.

No multi family housing

I wish there was more affordable housing options available for those trying to downsize after enjoying
raising kids in Southlake.
Two issues:Fix the mail issue. We all receive the wrong mail weekly. Important documents sent to wrong
homes on a regular basis. Address teenagers speeding through neighborhoods.
Keep housing standards high
Pay attention to the whole city, not just certain neighborhoods and communicate in a timely manner
The city does not have adequate pedestrian pathways along streets (bike or sidewalk). Couple that
deficiency with the cities continued expansion of business or commercial - is quite undesirable for
pedestrians. If the city continues to have residential development, it must do a better job of zoning and
planning with development. If you develop too much, it is a detraction for residents.
People that have raised kids in Southlake and become empty nesters don't have many choices to downsize
yet still live in a beautiful community. Make the area more attractive for people to stay after their kids leave
home.
Slow the approval of strip retail centers! The turnover is traditionally high and end up empty. Increase the
open space of commercial & residential areas. Commit to more green space
No more housing developments with large houses on small lots!!!!!!!!!!

Too late I'm sure.

Keep up the urban living work, like in Town Center! Great for empty nesters! Not everyone wants a large
estate lot, but they do want high quality housing.
Stop approving new subdivisions with smaller lot sizes. The city council in place when we moved here 8
years ago would never have approved all the subdivisions that have recently been approved. I went to a
meeting the other day that showed there are still 862 buildable lots available in the Walnut Grove
Elementary zone. Those lots were intended to be a minimum of 1/2 acre, with a majority of 1 acre lots. That
is a huge reason our enrollment is higher than the demographer projected 5 years from now. I believe this
affects our children's education and, as a result, quality of life in Southlake. We love this town and are very
active in this community, but if you listen in at PTO meetings and baseball games, there are a LOT of
frustrated Southlake residents.
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Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
Continue to work on more productive ways of moving the ever-increasing traffic in a safe manner, not only
on the main thoroughfares (114, 1709), but the roads out of our neighborhoods (Continental, Dove) as well.
Definitely a critical need.
I am really disappointed about the water consumption meters. It is very strange that we experience such as
spike of supposed consumption since the meters were change. It is just unreasonable. I would expect more
from the city than just the simple answer provided (you consumed more), because that is not simply the
answer. My consumption stayed pretty much the same yet the payment increased 2X to 3X as much as
other years. I have talked with several neighbors and pretty much everybody is experiencing the same
situation.
Reduce traffic congestion! Need another easy way for keller residents and others who live West of
Southlake to get to and from their cities and homes besides congesting 1709!
Do not need any more office buildings or grocery stores. Would like more affordable housing, smaller lots,
for those who are now empty nesters.
Stop approving new subdivisions. I keep hearing from City Council members that the City of Southlake is
almost maxed out as far as residential space for new builds but it seems that every time I turn around, a
new neighborhood is being built. When you increase the density/supply of homes, especially with nearly
zero-lot line track homes, it naturally leads to a decrease in property values and typically results in a lower
performance of the school district. We moved to Southlake from Keller because of this exact reason. We
lived there for two years and saw a great decrease in the quality of schools in just that amount of time
because of a huge increase in the volume of homes being put in. This is a fantastic community with the
best schools in the state and we're having overcrowding issues (leading to talks of rezoning) because of the
density of residents already here. It seems to me that we are asking for a reduction in the quality of the
schools if we continue to build new communities leading more students to come into those schools. I have
grown to love the community in the time we have lived here and don't want that to happen.
Add street lights to neighborhoods and parks
More affordable housing for retirees

Few houses on more land, 1/2 to full acre lots.
Stop the commercialization of the city (retail, additional homes). Keep the city with the attractive character
that invited us to live here 5 years ago.
more police visibility in the neighborhoods
Please help us lower property taxes -- it is making it difficult to remain with tax bills that are over $20,000
each year. You can never own your home, I don't know how retirees do it.
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contain the growth - we're too crowded and the property values are going to drop with increasingly smaller
lots

I would like to see more code enforcement in my neighborhood

Traffic congestion on Southlake Blvd. is quite bad. I would support widening Continental as a fair way to
share the traffic burden among more Southlake neighborhoods.
Across the board, be more open to listen to exceptions. Watering rules, zoning feedback, inspections, code
enforcement all are restrictive for anyone who isn't in a new subdivision.
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
Better roads in our neighborhood, sidewalks, and a city sewer system.

Work with citizens and corporate sponsors to create a Land Trust to protect the little remaining open space.
Our schools are suffering due to overcrowding. The Carrillon development is putting further strain on
schools. Any additional residential development will erode the quality of our schools and pressure home
values.
The Traffic issues. During rush hour and school zone times it can take 10-15 min to drive about a 1/4 mi
down continental. Pulling in and out of my neighborhood, Country Walk, and the one across the street is
difficult because drivers block the intersection. Although Davis is under construction I don't see how the
congestion will be alleviated since more neighborhoods are being developed along that road, but we'll find
out soon enough if it makes a difference.
No multi family dwellings

Not allow multi family or rental property to be built.
We need some more entry points on housing to continue to attract younger families. Our price point to
purchase a home in SL is a minimum $500k.
keep multifamily housing to a minimum
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Quit building homes, retail, and commercial. Traffic is horrible everywhere.
Take more steps to make commercial development have less negative impact on existing neighborhoods
Quality housing choices to fit all stages of life
Better traffic management due to extremely high volume of cars from large churches that are creating road
closures, traffic jams and safety concerns in neighborhoods. Church business traffic should not have
priority over residents using roads.
protection of homeowners from encroachment of development
The street lighting being used throughout the city and in neighborhoods continues to make light pollution
worse. There are much better choices direct light downward instead of in all directions, similar to what has
been done with recent park lighting. grapevine makes the same poor choices.
Allow more diverse housing types including multi-family to allow residents to retire in Southlake and to
attract young professionals.
Encourage residents and make it easy for them to have Solar & more "green features" in their homes.
Southlake is behind on this.
STOP THE DEVELOPMENT!! TOO MANY HOMES, TOO MUCH TRAFFIc, TOO MANY CHAINS. The
town square is SOO disappointing - you have lost so many unique businesses b/c of rent , etc. WE ARE
SO DISAPPOINTED with how it has developed since we moved here. Went too far. Lost stores related to
your demographic!!!!! USE ALL THE UNUSED STORE FRONTS AND OFFICES INSTEAD OF BUILDING
MORE AND MORE. You have raped the land. It has turned into one long strip mall.
Install sound baffles in certain areas -- where houses are close to Highway 114. With the new construction
of this highway now completed, traffic, especially large trucks, has increased significantly, and with it, noise
pollution. My area is Kirkwood Hollow (SPIN 1), but I am sure there are other areas that could use this type
of improvement.
This community is in extreme need of bike/walk trails that connect and are continuous, not the stop and
starts of pavement. There is no continuous sidewalk/trail that connects neighborhoods, and can connect to
Grapevine/ Keller trails. We have lived here alsmost 22 years and this issue has been consistently put on
the back burner. Now there is an attempt to make a continuous sidewalk along 1709, but it still isn't
complete. The number of walkers and cyclists is increasing and there is no dedicated paved trail in
Southlake. Keller has an amazing trail system, why has Southlake not made this a priority? We are just
now addressing a rec center, something Grapevine and Southlake has had for years for their citizens, and
ours is opening an event venue first! We now have plenty of baseball fields and soccer fields, we need a
trail system put on the top of the list for finances and expediency, this benefits every citizen of every age,
and makes the city so much more environmentally friendly and appealing to visitors and residents alike.
City planners should allow more diversity in residential development. Not everyone needs 5,000 square
feet of McMansion...
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Do not continue to turn any more green or pasture places into more homes or businesses. For example,
do not allow any homes currently on White's Chapel to be torn down and built into multi home property
neighborhoods.
Cap housing and business development as Southlake is too congested. Build a feeder road from Durham
to High School to add access to the High School from Shady Oaks.
No more multi-family housing developments. I was not happy with approval of the approval of the most
recent development near town center.
lower speed limits within neighborhoods. 30 is too fast
Do something about the traffic bottleneck in Southlake Blvd. During rush hour, it takes almost as long to
drive on Southlake Blvd to get home as it does to drive from Irving to Southlake! Because Southlake Blvd is
our only artery road to get to and from our home to Dallas/Irving, it is very frustrating when it Is always
backed up and is the cause for delay in reaching home. I wish the government could suggest an alternate
route and all roads didn't lead to Southlake Blvd so we could bypass the inevitable traffic jams. Also, the left
turn signal on White Chapel Blvd. sometimes holds people up for 15 mins or more which means that the left
lane cars sometimes block the cars from driving on the adjacent lane which causes even more traffic jams
on Southlake Blvd.
Zone more affordable housing for retirees. Downsizing is desired but too expensive in Southlake.
Cease any further retail and residential development. In my opinion we are ove built. We've lost our parks
and open spaces.
Only allowed single family homes in southlake
Implement a better system to notify residents of proposed zoning changes such as multi-family dwellings
(apartments) or proposals to subdivide existing lots. Reign in the Developers who simply want to make a
buck by densely developing every area of Southlake and then leaving us with the wreckage !
No further development of condos/townhomes/villas/patio homes.
Stop Building more neighborhoods.
More affordable housing for people who are downsizing but want to stay in Southlake. More independent
retail and restaurants. Too many chains.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I wish that every open area in Southlake was not consumed with new homes or businesses.
Be very careful about zoning changes or 2030 plan changes for the economic benefit of the developer ie
ZA-14-144 and the Remington Estates against the neighborhood.
Follow the 25 year plan and stop allowing high density variances and apartments.
lower our property taxes now that property values have increased so much
Stop allowing neighborhoods with less than 1 acre per house.
Honor the neighborhoods north of 114.
Keep apartments out, limit future development to keep green areas
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
The city is growing rapidly in terms of building homes and businesses. I would like to see more emphasis
on conservation so that the city doesn't feel overpopulated.
Connect neighborhoods with each other and the wonderful system of trails, parks, and schools. Due to lack
of sidewalks, our neighborhood is cut off from the rest of Southlake except by car. Build sidewalks the
length of Sunshine Ln, continue sidewalks on Dove and East Highland to Kimball. Continue to build out a
system of navigating Southlake safely that encourages exercise and reduces traffic congestion.
tighter zoning restrictions, e.g., preservation of green spaces, big box retail limited to business corridor (no
super Kroger) in neighborhoods
Improved traffic. Fewer homes, keep some of the beautiful land undeveloped.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I don't know of options to downsize when my last child leaves the high school next year, other than the
Brownstones, which are quite expensive. I would like to stay in the city in something that is easier to
maintain and has lower taxes than my current home.

Would love to see less new construction in both homes and commercial building. We are worried that there
will be no green pastures left soon, and the schools will become too large and overcrowded.
Limit the number of new homes so that it does not overburden our schools - which is the main reason
people move to southlake
The increased commercial use along 1709 and the traffic problems caused by all of the additional stop
lights is causing a lot of through traffic to detour through residential areas like Continental. The city should
do something to encourage all of the traffic from Keller and Ft Worth to use 114.
Please, please stop developing Southlake and bringing more retailers into our city!!!!! We chose Southlake
as our home because of its unique small town feel and school system. We do not need any more stores in
Southlake!!!!
More trails, parks and a sidewalk from cross timbers neighborhood connecting from Ten Bar to
Peytonville.....it is were children walk to school and they have to walk on the streets...unbelievable. I cannot
believe our neighborhood is so close to a school and a sidewalk is not provided the entirewa912y,
especially on a city street. Would someone please call me on this issue...817 9121090.
No more new high density neighborhoods. No new construction until we have less vacant buildings.
Southlake is loosing its appeal with all this mass build out. Feeling much more like Coppell.
The city growth is moving too fast. Traffic is terrible. Southlake is losing its hometown feel. Their are
enough grocery stores, shops, restaurants and houses. Building is still going on in all these areas and our
problems with streets and traffic will only get worse. Taxes are too high.
Stop so much new building. Homes and businesses. Southlake is becoming Dallas and I don't want to be
Dallas.
Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.
Stop building more homes and businesses. It just feels like it is getting more crowded.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I dislike all the new building taking away green space and helping overcrowd. Every new neighborhood is
smaller and smaller lots and more dense. One of the reasons I moved to Southlake was for open spaces
and feeling country. I feel like we are losing that. I'm worried about quality of education diminishing as our
crowding increases. There should also be more of an effort to reuse existing buildings and spaces vs
creating new and taking away more space.
Keep the housing developments size of property to a certain standard to fit the rest of southlake. Do not
compromise our home values by allowing more zero lot lines in inappropriate areas. etc. IE--continental
blvd where the mobile homes were. They are not even good for retirement like the Villas of Timarron are
which I have no problem with. Same for whites Chapel and not allowing that street to over subdivide.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I would like to see stricter zoning regulations in regards to open space. I feel there should be certain
acreage needed to build larger scale homes. In addition, the new shopping centers seem to raze the land.
I would like to see additional set-back so the storefronts are not so close to the roads (allowing for more
greenery).
Stop building retail on 1709. Enough is enough. Store after store after store. Traffic is terrible and the open
space on 1709 is no more.
Make sure commercial properties are leased before continuing to build everywhere.

Making sure that city only get top notch builders and quality office and retail developments. Also support
Carroll ISD
reduce large commercial development. office buildings 6 stories and higher will forever change the face of
this beautiful city. There is a charm and ambiance in Southlake that will disappear forever should those
high rise buildings be allowed
Encourage more independent restaurants. It has improved since last survey. Tired of chain restaurants.

No more strip malls or huge warehouse built

no more grocery stores and slow retail growth. Traffic has become a pain in the ass!!!!!!!!!!

STOP the commercial growth. We have lost our small town calmness. We have turned into a Plano,Tx. I
stay off Southlake Blvd. as much as possible. I avoid all stores after noon and on the weekends!
No more commercialism. We have TOO MUCH traffic in this town. Stop enticing the whole metroplex to
shop here. Those of us that live in down can't get to the grocery store across the street.
A few more high end restaurants

Slow construction of high density neighborhoods as well as slowing construction of new retail centers
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

No more neighborhoods/businesses

less commercial growth- traffic is bad

Be more proactive in luring large corporations to settle in or around Southlake. You'd think Plano is the only
place in DFW to build or place a headquarters building. Given the schools, proximity to DFW airport, and
great neighborhoods Southlake would be more attractive, but retail seems to be the main focus.
Stop building to get more commerce/more population - Southlake was so attractive when it was smaller and
there wasn't construction and new commerce everywhere
Improve the roadways so we have less traffic. You added all the business and multiple family homes,
which does not represent Southlake. 1709 in the morning and evenings is a nightmare
There would be less commercial expansion and have businesses utilize the buildings already erected

STOP BUILDING! THERE ARE MORE THAN ENOUGH HOMES, MORE THAN ENOUGH STORES,
BUSINESSES, WIDE ENOUGH ROADS, WAY TOO MANY KIDS IN EACH CLASSROOM...IT WILL RUIN
SOUTHLAKE.
More locally owned businesses. Especially restaurants. Southlake loses its down home feel when too many
national businesses are in town. While traveling i have seen more and more shopping areas from Florida
to Colorado and California that have the same exact stores as Southlake. I believe rent subsidies should
be considered for small/ locally owned restaurants and retail stores. It will help keep the city as a
destination to have these options. Roanoke does a nice job of this.
Southlake should not style itself as a regional destination. We have enough traffic, and we don't need more
people from outside the city coming to our stores and restaurants. Southlake should also not aim to
increase its population. Our schools are already full. Southlake is an excellent city. We need to keep it
that way.
Maintain some open spaces and undeveloped wooded areas. We have enough strip malls.

More upscale shopping.

No more stores
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Quit wasting tax dollars on things like the Marq. Private dollars provide most of the things the Marq will
bring. I resent my tax dollars being used to compete with private businesses.
Less commercialism
Stop the growth of businesses and high density housing! But, I know the mayor loves that, so it won't
happen
Price gouging on our water bills. And then I see those awful medians being watered in the middle of the
afternoon with runoff on 1709. And we got a warning for our sprinkler running during the day because it was
broken and would not turn off. The Southlake Water dept would not dismiss the warning in spite of it. I think
our water department is AWFUL. And they doubled our bill although the usage was the same. And the
TRAFFIC is horrible now. We don't need any more stores on 1709!!!!!!
Make sure there is no drilling or fracking in our community. Encourage independent restaurants. All these
chains cheapen the experience
No more new residential or commercial developments - traffic has become horrible because of it
A good recreational area. With basic sport at a reasonable pricing for the kids. I know MArq is coming up.
But the threater for band was not needed as we have a place in town square for that. Business centre is
coming up which will be used by hand full, and elderly centre. The play area and indoor pool is a good
investment , But they is nothing to offer for youth, from southlake, we have to enroll the kids in the private
classes for activities. There should be a recreational area like YMCA This what I am looking forward too.
Traffic flow improvement, control commercial expansion
Use tax incentives to induce businesses the RESIDENTS want into the city.
More upscale restaurants, place to get breakfast, take the median out of 1709
Less stores coming in. Too much traffic
The city does not have adequate pedestrian pathways along streets (bike or sidewalk). Couple that
deficiency with the cities continued expansion of business or commercial - is quite undesirable for
pedestrians. If the city continues to have residential development, it must do a better job of zoning and
planning with development. If you develop too much, it is a detraction for residents.
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future, what change would you like to see?

Slow the approval of strip retail centers! The turnover is traditionally high and end up empty. Increase the
open space of commercial & residential areas. Commit to more green space
I would like to see less shops/businesses going in, and would like to see a more landscaping - e.g. green
space, fountains, more spacing between and around shopping centers. I think we have plenty of nail salons
and doctor offices. I would like to see them concentrate on leasing current empty properties before they
authorize more building. Southlake Blvd. is becoming way too congested and they just keep adding more
businesses.
Stop overbuilding. Too much retail, too much commercial. Too much traffic.

STOP THE GROWTH!! What has happened to Southlake? WAY too much commercial development.
Shopping center at Kimball/1709 and Carroll/1709 I AWFUL. Further development within Town Square
(Trader Joe's, Z Gallerie), is AWFUL! Zero lot line houses (like Carillon) is AWFUL. Southlake is turning into
Plano! There is a reason we moved to Southlake. What has happened to the strict restrictions on
development? Way too much development, causing way too much congestion. The quality of life in
Southlake has gotten worse!
I am 72. In order for us to continue living here. We have lived here since the conception and groweth of
town center. I suggest eliminating local school taxes for residents over 70 years of age who have been
residents for over ten years. This would allow many of us on a fixed income to continue to live in this
wonderful city.
Stop over building retail businesses, especially along 1709. This has caused traffic congestion that was
never intended for that road. How often cars are forced to sit through 3 or 4 light signal changes. This
causes excess traffic to over flow onto Continential where cars can back up 1/2 to 3/4 miles from Davis
Blvd.
Stop so much commercial growth, especially along 1709, so traffic will not get any worse
Development policies that are open and inviting to small business--restaurants and shops that are locally
owned.
Do not need any more office buildings or grocery stores. Would like more affordable housing, smaller lots,
for those who are now empty nesters.
Limit commercial build up. No more.
Restrict new offices/ strip malls etc unless there is over 90% occupancy with the current buildings and
office spaces.

Slow down building commercial space that sits empty
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Walking bridge over Southlake Blvd from Southlake town square to central market

Slow commercial development, we have enough retail. Stick to the original script, low density high end
residential development! We love town square and central market but have enough retail. We don't need
for Southlake to be the shopping hub for northeast tarrant county.
Stop the commercialization of the city (retail, additional homes). Keep the city with the attractive character
that invited us to live here 5 years ago.
Lower school property tax. No more high story office buildings. Try and attract sustainable businesses to fill
current vacancies. Stop allowing builders to mow down trees in developments
Better management of retail and the ensuing traffic

Use coordinated traffic light timing, or artificial intelligent traffic light controls to improve traffic flow on
Southlake Blvd. I feel like I get stopped at every red light along the strip during the morning and evening
rush. And I expect holiday shopping around the town square to be a nightmare.
I'm worried that not all the new businesses will survive, which will lead to ugly empty buildings. Would
rather have grassy fields.
Every time I take this survey my answer is the same, no more businesses, retail shopping and traffic! Our
beautiful sprawling spacious community has turned into another high density, concrete city.
NO more franchise restaurants such as BJ's. Lowers the quality. Needs more designer shops.

less commercial development approval

Work with citizens and corporate sponsors to create a Land Trust to protect the little remaining open space.
Our schools are suffering due to overcrowding. The Carrillon development is putting further strain on
schools. Any additional residential development will erode the quality of our schools and pressure home
values.
Reduce commercialism. Improve traffic. Increase diversity.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Controlling the amount of mass retailers and focusing on individuals NOT so many chains and the same
thing over and over ... More upscale options like Park Cites, even Plano etc
Attract Five-Star Restaurants

Not much that the government can do, but would love to see more unique shops and restaurants in town.
While the cleanliness of the town is beyond compare, it's missing character. Many of the establishments
are chains and VERY polished. Would like to see the ability to attract more locally owned and operated
establishments - more with a feel like the things you see in downtown Grapevine.
Quit building homes, retail, and commercial. Traffic is horrible everywhere.

Take more steps to make commercial development have less negative impact on existing neighborhoods

People's pets are becoming to invasive; we need to keep pets out of stores and parks within TownSquare.
Our children's wellbeing and health risk are being increased due to pets being given too much access. I
witnessed a dog relieve itself in Home Depot and the owner was not even put out...this is going to get
worse as we allow this to go on.
Better traffic management due to extremely high volume of cars from large churches that are creating road
closures, traffic jams and safety concerns in neighborhoods. Church business traffic should not have
priority over residents using roads.
Slow down commercial development

Southlake needs to be the rural community it was 20 years ago. Deny the house farms. Deny the
business buildup,

No further development of strip retail shopping. We absolutely do not need another nail salon neighbored
by vacant storefronts.
Stop business and office development. There are already so many vacant shops/businesses throughout the
city yet more buildings are being built.
STOP THE DEVELOPMENT!! TOO MANY HOMES, TOO MUCH TRAFFIc, TOO MANY CHAINS. The
town square is SOO disappointing - you have lost so many unique businesses b/c of rent , etc. WE ARE
SO DISAPPOINTED with how it has developed since we moved here. Went too far. Lost stores related to
your demographic!!!!! USE ALL THE UNUSED STORE FRONTS AND OFFICES INSTEAD OF BUILDING
MORE AND MORE. You have raped the land. It has turned into one long strip mall.
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future, what change would you like to see?

Not sure if Southlake actually borders on Lake Grapevine, but if so, would be good to lightly develop a retail
and dining area

Limit new businesses and strip malls and keep country atmosphere.
More timely infrastructure repairs and expansions. Road repairs are slow. Roads are degrading rapidly.
Several roads are in bad need of more lanes for citizen and school safety. At the meeting to discuss
building a hospital the following information was given: White Chapel would be expanded to four lanes and
Highland would gain a turn lane. Hospital was built, roads were not.
To make the city better, start focusing more on parks/open spaces/amenities and less on development. We
have enough shopping and grocery stores. We do not need any more.
Better monitoring of retail growth
Better library. The library in the basement in Town Square does not seem to fit the greatness and familyfocus of our town. The library is fairly small, parking is tough (especially for moms finding a space for big
cars, unloading strollers, and walking with young kids through a busy shopping area), and special events
must use other spaces to accommodate groups. Our town seems worth of a large and architecturally
interesting library, especially one that can then also be used for temporary (or long-term) art installations,
cultural events, etc. Perhaps this is an option for a large tract of land on the north side of Highway 114?
Do not continue to turn any more green or pasture places into more homes or businesses. For example,
do not allow any homes currently on White's Chapel to be torn down and built into multi home property
neighborhoods.
I feel southlake is becoming too congested with the increased building of stores, restaurants, etc. White's
Chapel steeple was a pillar landmark when we first moved here 4 years ago. Now it is barely visible from
Southlake Blvd. In the name of progress and development, we are fast losing the beauty of our setting
and there are times during the day I won't even venture out because the amount of traffic is stifling. More
is not always better. Development needs to be extremely selective and with regard to preserving open
space and keeping down congestion.
Cap housing and business development as Southlake is too congested. Build a feeder road from Durham
to High School to add access to the High School from Shady Oaks.

No more multi-family housing developments. I was not happy with approval of the approval of the most
recent development near town center.
Less commerical establishments! Eventually you will have empty storefronts, which will look terrible! You
have gotten Southlake too crowded with shops, and traffic!!!!!!! Not the pleasant City into which we
moved!!!
Cease any further retail and residential development. In my opinion we are ove built. We've lost our parks
and open spaces.
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Better biking and cycling paths and lanes. This wood be to a point where you could ultimately bike
anywhere around Southlake. Specifically getting to the town center and other shopping.
Improve choice of restaurants, and reduce chain restaurants

It's too late because of all the development that has already occurred; however, please please please slow traffic down on 1709 before a kid gets killed. More traffic lights will help, and / or lower (by about 5
mph) and police the speed limit. We cannot undo the development that has occurred, but if we support
retail as a core underpin to the city, then slow things down to accommodate the volume. Finally, do not let
development overtake the surface parking in Town Square. That piece of property is on the brink of flipping
from overdeveloped to a sad excuse for an "outlet mall" unless council protects the precious remaining
surface area. Be stewards folks. Do what is right by the citizens.
Far less business parks/offices, fewer nail salons, fewer banks....love the new growth and development but
it seems like we are seeing a lot of REPEATS of what we currently seem to have plenty of
More affordable housing for people who are downsizing but want to stay in Southlake. More independent
retail and restaurants. Too many chains.
I wish that every open area in Southlake was not consumed with new homes or businesses.

recycling in Town Square

Continue to add restaurants. Looking forward to good outdoor venues at the Marq

There is a lot of commercial development, which I appreciate for the tax base, however I would appreciate
if there would be improved park development and public biking trails.
More control of variety of stores and restaurants.

More control of variety of stores and restaurants.

Provide retirement community with easy access to shopping districts.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

202

Q7 - KEYWORD:
BUSINESS/COMMERCIAL/SHOPPING
If the City government could change one thing to make Southlake a better place to live, now and in the
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STOP BRINGING IN NEW BUSINESSES INTO THE CITY. ONCE A BEAUTIFUL QUIET CITY NOW A
TRAFFIC CONGESTED OVER COMMERCIALIZED CITY.
Address traffic issues before retail growth becomes detrimental to community.
STOP retail development and office expansion - it is causing traffic issues and altering our way of life in
Southlake.
Zone more residential instead of retail. We have enough retail and need residents to shop.
We need more upscale shopping and dining north of 114. I live at Carillon. We were promised a
commercial development at White Chapel and Kirkwood. Where is it???
Development of quaint, unique area for shops and restaurants north of 114
Quit adding more business that makes the traffic so congested.
Even though we don't live full time in Southlake, we would like an exit off of 114 to N. White Chapel.
Hopefully this would stimulate more shopping and retail on the north side of the freeway. It would also help
alleviate the traffic on Southlake Blvd.
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
Stop building and adding more commerce to Southlake Blvd. Traffic and crowds are already horrible
Slow the commercial development.
More variety of stand alone restaurants. Not chains.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

The city is growing rapidly in terms of building homes and businesses. I would like to see more emphasis
on conservation so that the city doesn't feel overpopulated.
Attract major corporate headquarters.

More retail north of 114
Less comMercian retail development
The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
Avoid overcrowding both in residential and businesses. Keep some green space and undeveloped areas.
tighter zoning restrictions, e.g., preservation of green spaces, big box retail limited to business corridor (no
super Kroger) in neighborhoods

Finance and build out the retail space on the NE corner of Whites Chapel and 114 and build the
office/doctor multi-story building on the North side of 114 just east of White's Chapel along with whatever
natural sound barriers that can be added. As a resident in Carillon we need that sound buffer!
Not to let it become over crowded. Encourage schools to lighten up on homework. Have a local farmers
market.
More retail north of 114
Create an environment that makes it inviting for independent business owners to bring their skills and
services into our community. Southlake is too homogenized with its retail and restaurants. As wonderful as
our community it, It doesn't offer unique shopping to our citizens and visitors. We simply offer a convenient
location for big box and corporate retail.
Many things are done very well, but I would say continue to improve walkability and bike paths (pedestrian
and bike safety)...so that we can walk and bike to all the wonderful parks, restaurants, and shopping in
Southlake!
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Inact an ordinance that disallows any business within the municipality of Southlake from banning
Concealed Handguns License holders from carrying in their business. In other words - in Southlake, no
30.06 signs allowed - because this makes our citizens targets of crime.
Community place for our teens to get together and could call their own. Instead of just hanging out in the
streets of town center.
Would love to see less new construction in both homes and commercial building. We are worried that there
will be no green pastures left soon, and the schools will become too large and overcrowded.
STOP THE DEVELOPMENT!!! People moved here for the quiet "suburban" setting and great public
schools; however, both are now at risk of losing their quality. Our schools are overcrowded and reaching
capacity, and "quality" is being replace by "quantity". The beautiful, green, suburban community is now
being over-developed with very little open, protected green space. In addition, the over development and
lack of planning is causing terrible traffic issues. We have numerous commercial/retail buildings that are
vacant because businesses are moving to the "newer"/"better" buildings and leaving the older ones.
The increased commercial use along 1709 and the traffic problems caused by all of the additional stop
lights is causing a lot of through traffic to detour through residential areas like Continental. The city should
do something to encourage all of the traffic from Keller and Ft Worth to use 114.
1) Stop the building! Leave some land undeveloped. 2) We have enough shopping centers, with more
than enough pizza parlors and nail salons. 3) in new commercial developments, leave more space for
parking and leave room around buildings. The SW corner of 1709 and Carroll is too tight, too close to the
road, and visually not attractive.
Please, please stop developing Southlake and bringing more retailers into our city!!!!! We chose Southlake
as our home because of its unique small town feel and school system. We do not need any more stores in
Southlake!!!!
I would like to see recycling bins for all recyclables in more public places: all city parks and sports facilities,
all schools, all shopping centers such as town square and all city government I would like to see our
citizens and visitors to our city, as well as businesses of all sorts encouraged to recycle .....especially glass
bottles, plastic bottles, plastic cups and paper/cardboard. Perhaps this could be tied to us being "Dragons"
and our colors being "green" ?
We're becoming a collection of namebrand shops. I'd like to see more unique and small businesses. Also
there's a lot of emphasis on looking "Barbie Perfect", which is not wholesome for raising children
Not be so progressive in building and a lot less shopping. We've lost our small town feel
Thoughtful development plans. Right mix of retail, residential and office.
Southlake has become way too congested...too many businesses have added to the traffic issue. So many
open spaces are now businesses. Take the Southlake Town Square...there is already a parking problem,
and now the parking lot across from the post office is being demolished for another business. Southlake
Blvd. at 10 in the morning is congested. We have officially turned into Plano. My husband and I purposely
came to Southlake rather than move to Plano because of this issue. We need more open spaces and
fewer businesses.
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traffic is an issue and access to some type of shopping north of 114 could help. Carillon is waiting for the
"upscale retail" that so many of us wanted ... There is no direct access to White Chapel from 114 and
therefore no buyers have come calling to start the upscale retail.
Slow down commercial development on 1709. It is becoming too congested. Move some development to
North side of 114.
Upscale retail development north of Carroll Blvd

UPSCALE RETAIL NEAR 114 AND WHITE CHAPEL INTERSECTION

Make sure the 114 corridor gets quality retail and corporate. Rather than big box shops.

We should have quality shopping and restaurants north of Highway 114. We'd love to have non-chain
restaurants, coffee shops, and wine bars. Of course, we want traffic patterns to be well planned.
The city growth is moving too fast. Traffic is terrible. Southlake is losing its hometown feel. Their are
enough grocery stores, shops, restaurants and houses. Building is still going on in all these areas and our
problems with streets and traffic will only get worse. Taxes are too high.
Support of the school system. We need second language options in grade school where it is more easily
learned (ie: Spanish!) and options in high school for skills (ie: shop class, woodworking) My student takes
AP classes, but would also like "hands on" options
better control commercial development and the negative impact to quality of life it creates

I would like to expansion of Carrillon neighborhood retail space! This was one of few reasons for our move
& sad to see nothing has happened as of yet. Secondly, I would like to see how city will change or move to
accommodate changing faces in Southlake demographics. I am not just limiting to race/ ethnic diversity ,
but also working parent households, different socioeconomic background etc.,
Stop so much new building. Homes and businesses. Southlake is becoming Dallas and I don't want to be
Dallas.

Traffic, less businesses coming in.
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Slow down the retail and residential growth

Stop building houses and office buildings, fill what we have

Consistent development -- certain places seem over developed, where as others seem under developed
(i.e. 3 grocery stores at town center and no grocery stores on the northside)
Southlake set in place methods to preserve trees and then in the last few years has let retailers render that
useless. Green space and older trees make Southlake unique and separates us from looking like Plano.
Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.
Stop building more homes and businesses. It just feels like it is getting more crowded.

Control growth and insist upon low density shopping and housing - 1709 is a mess since the new shopping
center at the corner of Carroll and 1709 was built.
Create more open space along Southlake Blvd. The traffic is terrible now. We moved out here 12 years
ago, because there was open land. Too much commercial now. What little land is left the city should be and
create open space along the blvd. Also, after 12 years living here, there is no recreation center. It is very
hard to find gyms that are available to use. Our kids are older. It would have been nice to have when they
were young.
Approve retail development like a grocery store north of 114 between dove and white chapel.

Consistent street lighting along 1709. Some areas are very dark, some lighting from nearby shopping
areas. Functional and beautiful lighting could make the main thoroughfare through Southlake safer and
more pleasing to the eye.
Encourage corporations to move to our City along the 114 corridor, which would benefit all residents from
tax dollars added, stores from purchases by workers, and balance to areas that are not appropriate for
residential living.
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Bike paths, bike lanes on streets throughout, and bike connections to Cottonbelt and other bike routes.

Traffic, sidewalks, parking issues around Southlake Blvd.

Make the city more walkable with sidewalks, bike lanes, trails, whatever.

Retain green space and stay true to low density homes and develop parks and walking sidewalks which
appeal to all citizens and not just baseball and softball fields.
finish all sidewalks

Allocate equitable funds to all parks and connect them with bike trails or bike lanes.

Sidewalks on every street on both sides of the road

Sidewalks on S. Peytonville. School children walk from Sr. High School down S. Peytonville and it is not
safe.
Ability to move around without needing to use car for everything (think more sidewalks, shuttle system etc.)

More sidewalks and walking paths connecting neighborhoods. Sidewalks all the way down Southlake Blvd
aren't used like the ones that are closer to houses
Develop (in a SPIN process with residents) and articulate and long-term financial strategy for the
community. I understand the city is financially sound but I don't understand if / how the city plans to offset
rising sales tax revenues with declining property tax revenues. If the city is thinking "we receive higher tax
revenues each year so we're going to grow city government and spend it" I don't think that's a good answer.
I also think the city is woefully deficient on its sidewalks and bike trails.
More sidewalks and interconnectivity. This has been on the list for years yet not nearly enough is spent on
this. It cost $1M to replace the roses and this is all that has been spent on sidewalks in years. Very
disappointing.
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More trails for walking and riding bikes
Sidewalks and Bike paths...this is a very active community focused on physical fitness and it is shocking
that we have very few sidewalks and little to no bike paths. There should be paths and sidewalks all over.
Down both sides of 1709, down both sides of Continental. Down both sides of Peytonville, Whites Chapel
Blvd, Carroll, Kimball, Davis, etc. We need to be connected and make this a safer place. These roads with
little to no shoulders and few paths make it dangerous with traffic and bikers. Dangerous for those wanting
to exercise or walk to and from school. There should be more of an ability to connect without getting into
our cars. Even neighborhoods should have sidewalks.
Less traffic by improving mobility of all types (pedestrian, motorized and encourage all other forms of
mobility)

Take the bicyclist off the roads that automobiles travel on, especially the 2 lane roads with blind curves.
Increased sidewalks and bike lanes.
The city does not have adequate pedestrian pathways along streets (bike or sidewalk). Couple that
deficiency with the cities continued expansion of business or commercial - is quite undesirable for
pedestrians. If the city continues to have residential development, it must do a better job of zoning and
planning with development. If you develop too much, it is a detraction for residents.
Continue getting sidewalks throughout the city
more sidewalks and bike lanes
Improve East Continental - road maintenance, beautification, traffic flow, and sidewalks.
Walking bridge over Southlake Blvd from Southlake town square to central market

Continue the sidewalk program. Great job so far!
More bicycle paths and walking paths.
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Get city sewer into Harbor Oaks and continue the sidewalk building program
Bike trails
Better roads in our neighborhood, sidewalks, and a city sewer system.
I would like to see some mobility issues improved. Dove Road could really use bike paths since it is
frequently used by cyclists. In general, bike lanes would be nice. Traffic on 1709 is getting bad.
I would like to see more sidewalks. We live in Wingate Hills, just a mile from Bob Jones and we can't get to
the park without driving because we have no sidewalks and the road is busy. Additionally, a sidewalk to the
park with help with the biker traffic which is heavy on the weekends.
COMMUNITY HALL AND COMMUNITY POOL, SPEED LIMIT TO 40 NOT 30, NOT ENOUGH SIDE
WALKS TO WALK AND TO RIDE A BIKE
This community is in extreme need of bike/walk trails that connect and are continuous, not the stop and
starts of pavement. There is no continuous sidewalk/trail that connects neighborhoods, and can connect to
Grapevine/ Keller trails. We have lived here alsmost 22 years and this issue has been consistently put on
the back burner. Now there is an attempt to make a continuous sidewalk along 1709, but it still isn't
complete. The number of walkers and cyclists is increasing and there is no dedicated paved trail in
Southlake. Keller has an amazing trail system, why has Southlake not made this a priority? We are just
now addressing a rec center, something Grapevine and Southlake has had for years for their citizens, and
ours is opening an event venue first! We now have plenty of baseball fields and soccer fields, we need a
trail system put on the top of the list for finances and expediency, this benefits every citizen of every age,
and makes the city so much more environmentally friendly and appealing to visitors and residents alike.
I would like to see street lights along 1709.A tremendous amount of money has been spent on side
walks,center medians and landscaping but the one major safety item missing is street lights
more safe bike paths
More paths - not just sidewalks - but paths to take people into and around
Better biking and cycling paths and lanes. This wood be to a point where you could ultimately bike
anywhere around Southlake. Specifically getting to the town center and other shopping.
More bike /waking trails
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Dedicated bike lanes
We really need to have better access for pedestrians and bikes. Some ideas are: Add bridge walkways
across 1709 at both ends of Central Market and Town Square. So pedestrians can walk back and forth
safely above traffic. Add more sidewalks along Continental. Add bike paths.
More separated bike trails
Better for pedestrians
Please add lights to the crosswalks on Carroll near Oak Park Estates. I ride my bicycle with my children
and driver's cannot see the crossing lines on the road.
There is a lot of commercial development, which I appreciate for the tax base, however I would appreciate
if there would be improved park development and public biking trails.
consider extending Kimball or Carroll to Lake Grapevine to allow for lake access, parks, biking & walking
trails. Much like Grapevine has.
More sidewalks, especially near school zones for kids to walk
Connect neighborhoods with each other and the wonderful system of trails, parks, and schools. Due to lack
of sidewalks, our neighborhood is cut off from the rest of Southlake except by car. Build sidewalks the
length of Sunshine Ln, continue sidewalks on Dove and East Highland to Kimball. Continue to build out a
system of navigating Southlake safely that encourages exercise and reduces traffic congestion.
The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
Sidewalks for biking and walking are a must. Kids can't safely walk or ride to schools (especially the high
school)
Many things are done very well, but I would say continue to improve walkability and bike paths (pedestrian
and bike safety)...so that we can walk and bike to all the wonderful parks, restaurants, and shopping in
Southlake!
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Invest in more open space to create a true walking park and community garden - not Bob Jones, closer in
to the center of the city.
Install street lights. Increase sidewalks with crosswalks & lights in heavily traffic areas.
More sidewalks and bike lanes in all parts of the city, including the northern portions (north of 114) to
accommodate to more active young families and more outdoor activities and connectivity.
More trails, parks and a sidewalk from cross timbers neighborhood connecting from Ten Bar to
Peytonville.....it is were children walk to school and they have to walk on the streets...unbelievable. I cannot
believe our neighborhood is so close to a school and a sidewalk is not provided the entirewa912y,
especially on a city street. Would someone please call me on this issue...817 9121090.
Add sidewalks on all streets and put in drainage for area that have poor drainage from the heavy rains.
more side walks on all roadways and bike lanes.. specifically Dove road.. this is a massive artery for
walkers/joggers and bikers.. yet it is a 2 lane road with no shoulder for bikers and the section between
kimball and carrol has no sidewalk. making it dangerous for all involved.. and truly not in keeping with the
healthy/fit lifestyle of most who live in this area.
Bike Trails, Sidewalks and a more accessible library. Expanding the roads just seems to bring more traffic
instead of relieving the problem so expansion there is not high on my priority list.

uniform enforcement of sidewalk installation width and proximity to streets. Mr. Terrell's great effort to add
sidewalks all over the city unfortunately was executed with so many exceptions to the standard width and
location, forcing children to walk close to the road or weave from one side of the street to the other just to
stay on a sidewalk.
Create "walk-to" or connect via Sky bridges-Town Square, Shops at Southkake and Park Village similar to
UTA campus on Cooper St. Southlake Blvd so busy; even with crosswalk I feel unsafe. Sky bridge or walk
over bridges connecting the 3 areas would provide easy access and all around/diversified shopping and
dining experience.
Need roads that are safer for bikes. Shoulders for bikes
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LESS BUILDING!!! KEEP SOME GREEN SPACE - IT'S SAD TO SEE SOUTHLAKE BECOME A
CONCRETE JUNGLE.
Stop building retail on 1709. Enough is enough. Store after store after store. Traffic is terrible and the open
space on 1709 is no more.
more city parks

Stop the expansion of all development. The large open areas is what makes this town unique.

I would like to see more parks built.

Stop giving out exceptions to ordinances which are designed to maintain the quality and feel of the city and
check to make sure ordinances are doing as intended with some followup. For instance, preserving trees
from construction damage is supposed to occur, but I see many trees dies with 3 years once construction is
complete. The program intent is good. Making it work isn't.
Stop the over population and crowding our schools. Also stop filling every inch of the open space.

Retain green space and stay true to low density homes and develop parks and walking sidewalks which
appeal to all citizens and not just baseball and softball fields.
Retain green space and stay true to low density homes and develop parks and walking sidewalks which
appeal to all citizens and not just baseball and softball fields.
Allocate equitable funds to all parks and connect them with bike trails or bike lanes.

Stop overbuilding! We need to keep our open spaces, and reduce traffic!!!!

needs more green spaces ---better kid friendly parks ---walking an jogging paths--bicycle lanes
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Maintain some open spaces and undeveloped wooded areas. We have enough strip malls.

More open space

Do not allow small lot sizes and destruction of treed areas

One of the biggest assets of Southlake is the school system and housing. Avoiding multifamily housing is a
must. Keeping developers from cramming in as many houses as possible. More open spaces in new
developments. Going back to larger properties and less zero lot line homes.
Stop retail development along 1709. There is too much and too many vacant space already. It's destroying
the natural feel of the city we fell in love with. Also we need bicentennial park to have a Rec center like
Keller point or Grapevine Rec
Stop all of the development. Too much growth. We're getting too big and all of our green areas and trees
are disappearing
Slow the approval of strip retail centers! The turnover is traditionally high and end up empty. Increase the
open space of commercial & residential areas. Commit to more green space
I would like to see less shops/businesses going in, and would like to see a more landscaping - e.g. green
space, fountains, more spacing between and around shopping centers. I think we have plenty of nail salons
and doctor offices. I would like to see them concentrate on leasing current empty properties before they
authorize more building. Southlake Blvd. is becoming way too congested and they just keep adding more
businesses.
Less development. More parks and open space

More open areas for families to enjoy. Finally after 3 years the bicentennial playground was rebuilt, which
is a start.
I would love to see the city be more conservative with the existing treescape when allowing new
developments. We are losing the green city that I have always loved about S'Lake.
Larger home lots and open spaces
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More open space for parks and recreation
Stop approving new subdivisions. I keep hearing from City Council members that the City of Southlake is
almost maxed out as far as residential space for new builds but it seems that every time I turn around, a
new neighborhood is being built. When you increase the density/supply of homes, especially with nearly
zero-lot line track homes, it naturally leads to a decrease in property values and typically results in a lower
performance of the school district. We moved to Southlake from Keller because of this exact reason. We
lived there for two years and saw a great decrease in the quality of schools in just that amount of time
because of a huge increase in the volume of homes being put in. This is a fantastic community with the
best schools in the state and we're having overcrowding issues (leading to talks of rezoning) because of the
density of residents already here. It seems to me that we are asking for a reduction in the quality of the
schools if we continue to build new communities leading more students to come into those schools. I have
grown to love the community in the time we have lived here and don't want that to happen.
Add street lights to neighborhoods and parks
More dog parks
Lower school property tax. No more high story office buildings. Try and attract sustainable businesses to fill
current vacancies. Stop allowing builders to mow down trees in developments
Reduce all the building and construction. Traffic is too bad now and only getting worse. Let the remaining
land be used for parks or greenbelt versus all this building
I'm worried that not all the new businesses will survive, which will lead to ugly empty buildings. Would
rather have grassy fields.
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
The city needs to take better care of our older trees
Work with citizens and corporate sponsors to create a Land Trust to protect the little remaining open space.
Our schools are suffering due to overcrowding. The Carrillon development is putting further strain on
schools. Any additional residential development will erode the quality of our schools and pressure home
values.
I would like to see more sidewalks. We live in Wingate Hills, just a mile from Bob Jones and we can't get to
the park without driving because we have no sidewalks and the road is busy. Additionally, a sidewalk to the
park with help with the biker traffic which is heavy on the weekends.
More park access to Lake Grapevine
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People's pets are becoming to invasive; we need to keep pets out of stores and parks within TownSquare.
Our children's wellbeing and health risk are being increased due to pets being given too much access. I
witnessed a dog relieve itself in Home Depot and the owner was not even put out...this is going to get
worse as we allow this to go on.
Botanical gardens. The nature preserve is great, but I also like to see cultivated city gardens.
less density, more open space, green areas
Do not continue to turn any more green or pasture places into more homes or businesses. For example,
do not allow any homes currently on White's Chapel to be torn down and built into multi home property
neighborhoods.
I feel southlake is becoming too congested with the increased building of stores, restaurants, etc. White's
Chapel steeple was a pillar landmark when we first moved here 4 years ago. Now it is barely visible from
Southlake Blvd. In the name of progress and development, we are fast losing the beauty of our setting
and there are times during the day I won't even venture out because the amount of traffic is stifling. More
is not always better. Development needs to be extremely selective and with regard to preserving open
space and keeping down congestion.
Preserving open spaces. The building has become out of control with very little apparent planning as to
volume or asthetics of what actually is built. I'm very disappointed in City Counsel, the Mayor and the
Planning Dept as of late.
Attempt to have developers maintain trees. Remove as few trees as possible when constructing
developments. The City seems to have a blind eye to trees when approving construction.
Cease any further retail and residential development. In my opinion we are ove built. We've lost our parks
and open spaces.
Better parks. And, in addition to overall improvement of the parks, a commitment to football fields for youth
either by the City alone or in conjunction with the schools.
Keep apartments out, limit future development to keep green areas
consider extending Kimball or Carroll to Lake Grapevine to allow for lake access, parks, biking & walking
trails. Much like Grapevine has.
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
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OPEN/GREEN SPACES/PARKS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Connect neighborhoods with each other and the wonderful system of trails, parks, and schools. Due to lack
of sidewalks, our neighborhood is cut off from the rest of Southlake except by car. Build sidewalks the
length of Sunshine Ln, continue sidewalks on Dove and East Highland to Kimball. Continue to build out a
system of navigating Southlake safely that encourages exercise and reduces traffic congestion.
More open and natural spaces
The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
Avoid overcrowding both in residential and businesses. Keep some green space and undeveloped areas.
tighter zoning restrictions, e.g., preservation of green spaces, big box retail limited to business corridor (no
super Kroger) in neighborhoods
Preserve open and green space and less industrial development
Many things are done very well, but I would say continue to improve walkability and bike paths (pedestrian
and bike safety)...so that we can walk and bike to all the wonderful parks, restaurants, and shopping in
Southlake!
Invest in more open space to create a true walking park and community garden - not Bob Jones, closer in
to the center of the city.
Would love to see less new construction in both homes and commercial building. We are worried that there
will be no green pastures left soon, and the schools will become too large and overcrowded.
STOP THE DEVELOPMENT!!! People moved here for the quiet "suburban" setting and great public
schools; however, both are now at risk of losing their quality. Our schools are overcrowded and reaching
capacity, and "quality" is being replace by "quantity". The beautiful, green, suburban community is now
being over-developed with very little open, protected green space. In addition, the over development and
lack of planning is causing terrible traffic issues. We have numerous commercial/retail buildings that are
vacant because businesses are moving to the "newer"/"better" buildings and leaving the older ones.
1) Stop the building! Leave some land undeveloped. 2) We have enough shopping centers, with more
than enough pizza parlors and nail salons. 3) in new commercial developments, leave more space for
parking and leave room around buildings. The SW corner of 1709 and Carroll is too tight, too close to the
road, and visually not attractive.
More greenspace.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?
More parks

I would like to see recycling bins for all recyclables in more public places: all city parks and sports facilities,
all schools, all shopping centers such as town square and all city government I would like to see our
citizens and visitors to our city, as well as businesses of all sorts encouraged to recycle .....especially glass
bottles, plastic bottles, plastic cups and paper/cardboard. Perhaps this could be tied to us being "Dragons"
and our colors being "green" ?
Leave as much green space that is still there
More trails, parks and a sidewalk from cross timbers neighborhood connecting from Ten Bar to
Peytonville.....it is were children walk to school and they have to walk on the streets...unbelievable. I cannot
believe our neighborhood is so close to a school and a sidewalk is not provided the entirewa912y,
especially on a city street. Would someone please call me on this issue...817 9121090.
Southlake has become way too congested...too many businesses have added to the traffic issue. So many
open spaces are now businesses. Take the Southlake Town Square...there is already a parking problem,
and now the parking lot across from the post office is being demolished for another business. Southlake
Blvd. at 10 in the morning is congested. We have officially turned into Plano. My husband and I purposely
came to Southlake rather than move to Plano because of this issue. We need more open spaces and
fewer businesses.
Adding more open space...it is getting way too crowded.
Southlake set in place methods to preserve trees and then in the last few years has let retailers render that
useless. Green space and older trees make Southlake unique and separates us from looking like Plano.
Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.
Keep / preserve more open land. We are rapidly running out of green space.
I dislike all the new building taking away green space and helping overcrowd. Every new neighborhood is
smaller and smaller lots and more dense. One of the reasons I moved to Southlake was for open spaces
and feeling country. I feel like we are losing that. I'm worried about quality of education diminishing as our
crowding increases. There should also be more of an effort to reuse existing buildings and spaces vs
creating new and taking away more space.
More parks
Create more open space along Southlake Blvd. The traffic is terrible now. We moved out here 12 years
ago, because there was open land. Too much commercial now. What little land is left the city should be and
create open space along the blvd. Also, after 12 years living here, there is no recreation center. It is very
hard to find gyms that are available to use. Our kids are older. It would have been nice to have when they
were young.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Reverse the trend of high density residential. Limit to 1 house per acre in new developments. Oppose
apartments and high density condos. Developers are getting overly greedy and building too much and the
city council is just going along with them. It smells like corruption in city hall.
Stop giving out exceptions to ordinances which are designed to maintain the quality and feel of the city and
check to make sure ordinances are doing as intended with some followup. For instance, preserving trees
from construction damage is supposed to occur, but I see many trees dies with 3 years once construction is
complete. The program intent is good. Making it work isn't.
Slow construction of high density neighborhoods as well as slowing construction of new retail centers

Be more proactive in luring large corporations to settle in or around Southlake. You'd think Plano is the only
place in DFW to build or place a headquarters building. Given the schools, proximity to DFW airport, and
great neighborhoods Southlake would be more attractive, but retail seems to be the main focus.
Stop building to get more commerce/more population - Southlake was so attractive when it was smaller and
there wasn't construction and new commerce everywhere
Improve the roadways so we have less traffic. You added all the business and multiple family homes,
which does not represent Southlake. 1709 in the morning and evenings is a nightmare
There would be less commercial expansion and have businesses utilize the buildings already erected

Stop putting buildings on every square inch of land!

Less retail development. We are getting too congested!!!

Stop overbuilding! We need to keep our open spaces, and reduce traffic!!!!

STOP BUILDING! THERE ARE MORE THAN ENOUGH HOMES, MORE THAN ENOUGH STORES,
BUSINESSES, WIDE ENOUGH ROADS, WAY TOO MANY KIDS IN EACH CLASSROOM...IT WILL RUIN
SOUTHLAKE.
two lane left turn lanes unto carroll going north from southlake blvd.; missed your chance to include when
development designed on southwest corner of intersection
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I would like to see stricter zoning regulations in regards to open space. I feel there should be certain
acreage needed to build larger scale homes. In addition, the new shopping centers seem to raze the land.
I would like to see additional set-back so the storefronts are not so close to the roads (allowing for more
greenery).
LESS BUILDING!!! KEEP SOME GREEN SPACE - IT'S SAD TO SEE SOUTHLAKE BECOME A
CONCRETE JUNGLE.
Making sure that city only get top notch builders and quality office and retail developments. Also support
Carroll ISD
Fewer new developments
slow down the development it is destroying our city with noise, traffic and soon to be crime
I would like the City government to respect the will and the intelligence of its people. Most communication
coming out of the City 'talks down' to its constituents. Recent example, a town hall forum on the future of
development in the Southlake area was entitled "Understanding Development", as if the people in this city
are idiots and the City knows best about what we need. It's insulting to the intelligence of our citizens.
Another example, the abomination known as the City Council vote on the apartments. The vote was the
final item on the agenda. It was a school night. We had children at home. The City tabled the discussion
and vote until after a very lengthy break, during which over half the council hobnobbed with the realtors and
developers in the room and ignored the constituents. We had to leave at 11 pm to put our children to bed.
The vote didn't surprise us, but it was a foregone conclusion before we ever walked in the door. Please stop
insulting the intelligence of our community. If you look at the demographics, most of us are college
graduates.
Stop the expansion of all development. The large open areas is what makes this town unique.
Speed up construction, reduce the traffic footprint, fix the roads.
reduce large commercial development. office buildings 6 stories and higher will forever change the face of
this beautiful city. There is a charm and ambiance in Southlake that will disappear forever should those
high rise buildings be allowed
Southlake should not allow any more homes to be built. Southlake needs to remain an exclusive city, with
caps on population growth, in order to maintain our property values and not overpopulate our school
system.
Increase diversity of architecture and move away from what has largely become a "Stepford" look. The
Pollo Tropical and Zoe's Kitchen disucssions are perfect examples of where decisions made at P&Z and
Council take away the identity of those who choose to operate in our community.
Limit development
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

CONTROL GROWTH. It seems like growth has occurred and continued to occur way too quickly,
burdening resources, impeding traffic, and becoming overrun with restaurants/retail areas.
I'd like to see the growth of development slowed a bit. It feels like every ounce of space is being built on,
and traffic is increasing. Love the town, but fearful that at some point it will become too congested to enjoy.
Undo the decisions the City Council/planning council made to over build this city. It's lost its charm. It's
now overcrowded, overbuilt, chaotic. I'm afraid the dye's been cast and those that want a naturally
beautiful, calm place to live will just have to move out of Southlake.
Develop (in a SPIN process with residents) and articulate and long-term financial strategy for the
community. I understand the city is financially sound but I don't understand if / how the city plans to offset
rising sales tax revenues with declining property tax revenues. If the city is thinking "we receive higher tax
revenues each year so we're going to grow city government and spend it" I don't think that's a good answer.
I also think the city is woefully deficient on its sidewalks and bike trails.
LIMIT FURTHER GROWTH!!!!!!!

Maintain some open spaces and undeveloped wooded areas. We have enough strip malls.

Settle the "disputed zone" issue so we can be "real" Dragons. If you open enrollment to ALL of Southlake,
please provide bus service as well. We will pay.
Better roads the construction going on is tearing up the roads

Not over crowding the remaining land

Stop the growth of businesses and high density housing! But, I know the mayor loves that, so it won't
happen
The amount of stoplights on major streets is growing far to quickly,

One of the biggest assets of Southlake is the school system and housing. Avoiding multifamily housing is a
must. Keeping developers from cramming in as many houses as possible. More open spaces in new
developments. Going back to larger properties and less zero lot line homes.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Ease traffic issues. End developments.

Curb the amount of development. It's out of control.

Stop building!!! There will be no land left

Stop retail development along 1709. There is too much and too many vacant space already. It's destroying
the natural feel of the city we fell in love with. Also we need bicentennial park to have a Rec center like
Keller point or Grapevine Rec
Less new high density development. (Housing and shopping)

Have a strong infrastructure repair and replacement plan.

The city does not have adequate pedestrian pathways along streets (bike or sidewalk). Couple that
deficiency with the cities continued expansion of business or commercial - is quite undesirable for
pedestrians. If the city continues to have residential development, it must do a better job of zoning and
planning with development. If you develop too much, it is a detraction for residents.
Stop all of the development. Too much growth. We're getting too big and all of our green areas and trees
are disappearing
Slow the approval of strip retail centers! The turnover is traditionally high and end up empty. Increase the
open space of commercial & residential areas. Commit to more green space
Take note of citizen concerns regarding growth. Growth needs solidly planned infrastructure, needs to be
proactive and awareness that swift poorly planned growth just to increase tax base is not necessarily the
way to go.
I would like to see less shops/businesses going in, and would like to see a more landscaping - e.g. green
space, fountains, more spacing between and around shopping centers. I think we have plenty of nail salons
and doctor offices. I would like to see them concentrate on leasing current empty properties before they
authorize more building. Southlake Blvd. is becoming way too congested and they just keep adding more
businesses.
Stop overbuilding. Too much retail, too much commercial. Too much traffic.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

STOP THE GROWTH!! What has happened to Southlake? WAY too much commercial development.
Shopping center at Kimball/1709 and Carroll/1709 I AWFUL. Further development within Town Square
(Trader Joe's, Z Gallerie), is AWFUL! Zero lot line houses (like Carillon) is AWFUL. Southlake is turning into
Plano! There is a reason we moved to Southlake. What has happened to the strict restrictions on
development? Way too much development, causing way too much congestion. The quality of life in
Southlake has gotten worse!
I am 72. In order for us to continue living here. We have lived here since the conception and groweth of
town center. I suggest eliminating local school taxes for residents over 70 years of age who have been
residents for over ten years. This would allow many of us on a fixed income to continue to live in this
wonderful city.
Help stop the overdevelopment of the area.
FIX TRAFFIC!!!!!! Stop building on Southlake Blvd and get rid of the light on Southlake Blvd. and Tower
Road. And fix traffic at CHS on White Chapel -- it is a nightmare!!!! Dedicate lane for pick-up & band drop
off & more parking.
Less development. More parks and open space
Development policies that are open and inviting to small business--restaurants and shops that are locally
owned.
Stop approving new subdivisions with smaller lot sizes. The city council in place when we moved here 8
years ago would never have approved all the subdivisions that have recently been approved. I went to a
meeting the other day that showed there are still 862 buildable lots available in the Walnut Grove
Elementary zone. Those lots were intended to be a minimum of 1/2 acre, with a majority of 1 acre lots. That
is a huge reason our enrollment is higher than the demographer projected 5 years from now. I believe this
affects our children's education and, as a result, quality of life in Southlake. We love this town and are very
active in this community, but if you listen in at PTO meetings and baseball games, there are a LOT of
frustrated Southlake residents.
Traffic has become a bigger problem each of the last 3 years we have lived here. Stop developing!
Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
I would love to see the city be more conservative with the existing treescape when allowing new
developments. We are losing the green city that I have always loved about S'Lake.
Stop building congestion. City has violated the 20 year plan numerous times in waiving building
restrictions. Traffic is now unbearable, congestion unforgivable and the city keeps making it worse.
I wish the city would do a better job evaluating whether a development is good for the city or not. I feel that
all development is green lit even if it is not a good fit for the city.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Widen and repair the high traffic side roads (e.g., White Chapel north of 1709).
Growth is getting out of hand, traffic is bad and the schools are bursting with too many students. Parking at
Town Square is getting more and more limited as well.
Restrict new offices/ strip malls etc unless there is over 90% occupancy with the current buildings and
office spaces.
Slow down building commercial space that sits empty
Dial back the growth already. Folks are getting greedy and the infrastructure is suffering; the congestion is
getting ridiculous on local roads especially FM 1709.
Stop approving new subdivisions. I keep hearing from City Council members that the City of Southlake is
almost maxed out as far as residential space for new builds but it seems that every time I turn around, a
new neighborhood is being built. When you increase the density/supply of homes, especially with nearly
zero-lot line track homes, it naturally leads to a decrease in property values and typically results in a lower
performance of the school district. We moved to Southlake from Keller because of this exact reason. We
lived there for two years and saw a great decrease in the quality of schools in just that amount of time
because of a huge increase in the volume of homes being put in. This is a fantastic community with the
best schools in the state and we're having overcrowding issues (leading to talks of rezoning) because of the
density of residents already here. It seems to me that we are asking for a reduction in the quality of the
schools if we continue to build new communities leading more students to come into those schools. I have
grown to love the community in the time we have lived here and don't want that to happen.
More options on zoning for properties. Especially for small properties. To help the sellers to be able to sell
and move on.
Slow commercial development, we have enough retail. Stick to the original script, low density high end
residential development! We love town square and central market but have enough retail. We don't need
for Southlake to be the shopping hub for northeast tarrant county.
Review zoning for existing undeveloped land
Retiring in Southlake will be challenging due to CISD property taxes. I was optimistic when I saw such
economic growth but it does not seem that will matter in regards to receiving relief and a little lower taxes.
There just seems not to be any relief in site therefore retiring is simply something that many will not be able
to do.
Having a long term plan for the growth of traffic that is going to come through Southlake
Lower school property tax. No more high story office buildings. Try and attract sustainable businesses to fill
current vacancies. Stop allowing builders to mow down trees in developments
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

contain the growth - we're too crowded and the property values are going to drop with increasingly smaller
lots
We need to slow down on building. We are losing our hometown feel and there is much more congestion.
It seems that we focus more on bringing in companies and not on the impact of the traffic that comes with
it. The parking in Town Square is getting worse.
Better job in making the flow of traffic on 1709 more efficient by controlling the traffic lights
Use coordinated traffic light timing, or artificial intelligent traffic light controls to improve traffic flow on
Southlake Blvd. I feel like I get stopped at every red light along the strip during the morning and evening
rush. And I expect holiday shopping around the town square to be a nightmare.
Reduce all the building and construction. Traffic is too bad now and only getting worse. Let the remaining
land be used for parks or greenbelt versus all this building

Across the board, be more open to listen to exceptions. Watering rules, zoning feedback, inspections, code
enforcement all are restrictive for anyone who isn't in a new subdivision.
RESTRICT THE AMOUNT OF PROPERTY THAN IS USED FOR NON TAXABLE ENTITIES
I'm worried that not all the new businesses will survive, which will lead to ugly empty buildings. Would
rather have grassy fields.
Improve the flow of traffic on Southlake Blvd. Break-up the medians and allow more crossovers. By
placing the medians the state has rendered Southlake Blvd unusable and I avoid it at any cost. The city's
answer to this is that they have no control over this being a state highway. I don't believe this for a
moment. The medians have caused massive traffic congestion and the city should do something about it
and not just wring their collective hands and say they it's a state highway. I also believe that multi-family
condos for Southlake Town Square should not be allowed. You know that they will be rented, regardless of
the price. This goes against everything that Southlake master plan stands for.
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
Work with citizens and corporate sponsors to create a Land Trust to protect the little remaining open space.
Our schools are suffering due to overcrowding. The Carrillon development is putting further strain on
schools. Any additional residential development will erode the quality of our schools and pressure home
values.
The Traffic issues. During rush hour and school zone times it can take 10-15 min to drive about a 1/4 mi
down continental. Pulling in and out of my neighborhood, Country Walk, and the one across the street is
difficult because drivers block the intersection. Although Davis is under construction I don't see how the
congestion will be alleviated since more neighborhoods are being developed along that road, but we'll find
out soon enough if it makes a difference.
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Limit Growth so we do not have any more traffic or congestion!!!

Reduce commercialism. Improve traffic. Increase diversity.

Southlake is now allowing clear cutting on most developments. This is a step backwards.

STOP ISSUING RESIDENTIAL BUILDING PERMITS. WE HAVE ENOUGH PEOPLE...

Bigger lot sizes. Do not do PUDS. Stick to master plan.

Larger lot sizes, lower density housing developments.

Take more steps to make commercial development have less negative impact on existing neighborhoods

Less development. Traffic has gotten completely out of hand. Takes longer to drive out of Southlake than it
does to get anywhere once you are out of Southlake.
Areas for empty nesters to live.

stop the high density building stick with the future land use plan

Keep us better updated on the construction plans. I live on Watts Court (accessed by Johnson Road) and I
have no idea how long my work commute and daily errands will be hindered by the construction on Davis
and closure of Johnson Road. It would be helpful to get progress updates, as it would make the residents
feel more connected and less inconvenienced.
protection of homeowners from encroachment of development
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Let the staff have more authority on development projects.
Too much development too fast. It has caused huge increases in traffic, causing other negative effects to
the city.
Return to requiring large lot sizes in new residential developments.
No further development of strip retail shopping. We absolutely do not need another nail salon neighbored
by vacant storefronts.
Stop business and office development. There are already so many vacant shops/businesses throughout the
city yet more buildings are being built.
STOP THE DEVELOPMENT!! TOO MANY HOMES, TOO MUCH TRAFFIc, TOO MANY CHAINS. The
town square is SOO disappointing - you have lost so many unique businesses b/c of rent , etc. WE ARE
SO DISAPPOINTED with how it has developed since we moved here. Went too far. Lost stores related to
your demographic!!!!! USE ALL THE UNUSED STORE FRONTS AND OFFICES INSTEAD OF BUILDING
MORE AND MORE. You have raped the land. It has turned into one long strip mall.
Install sound baffles in certain areas -- where houses are close to Highway 114. With the new construction
of this highway now completed, traffic, especially large trucks, has increased significantly, and with it, noise
pollution. My area is Kirkwood Hollow (SPIN 1), but I am sure there are other areas that could use this type
of improvement.
This community is in extreme need of bike/walk trails that connect and are continuous, not the stop and
starts of pavement. There is no continuous sidewalk/trail that connects neighborhoods, and can connect to
Grapevine/ Keller trails. We have lived here alsmost 22 years and this issue has been consistently put on
the back burner. Now there is an attempt to make a continuous sidewalk along 1709, but it still isn't
complete. The number of walkers and cyclists is increasing and there is no dedicated paved trail in
Southlake. Keller has an amazing trail system, why has Southlake not made this a priority? We are just
now addressing a rec center, something Grapevine and Southlake has had for years for their citizens, and
ours is opening an event venue first! We now have plenty of baseball fields and soccer fields, we need a
trail system put on the top of the list for finances and expediency, this benefits every citizen of every age,
and makes the city so much more environmentally friendly and appealing to visitors and residents alike.
To make the city better, start focusing more on parks/open spaces/amenities and less on development. We
have enough shopping and grocery stores. We do not need any more.
City planners should allow more diversity in residential development. Not everyone needs 5,000 square
feet of McMansion...
Better library. The library in the basement in Town Square does not seem to fit the greatness and familyfocus of our town. The library is fairly small, parking is tough (especially for moms finding a space for big
cars, unloading strollers, and walking with young kids through a busy shopping area), and special events
must use other spaces to accommodate groups. Our town seems worth of a large and architecturally
interesting library, especially one that can then also be used for temporary (or long-term) art installations,
cultural events, etc. Perhaps this is an option for a large tract of land on the north side of Highway 114?
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I feel southlake is becoming too congested with the increased building of stores, restaurants, etc. White's
Chapel steeple was a pillar landmark when we first moved here 4 years ago. Now it is barely visible from
Southlake Blvd. In the name of progress and development, we are fast losing the beauty of our setting
and there are times during the day I won't even venture out because the amount of traffic is stifling. More
is not always better. Development needs to be extremely selective and with regard to preserving open
space and keeping down congestion.
Limit further development - the city is too crowded and the there is too much traffic. The city has outgrown
its infrastructure and although road improvements are currently underway it is easy to see they will be
insufficient to deal with the current traffic, not to mention traffic that additional growth will bring.
Preserving open spaces. The building has become out of control with very little apparent planning as to
volume or asthetics of what actually is built. I'm very disappointed in City Counsel, the Mayor and the
Planning Dept as of late.
No more multi-family housing developments. I was not happy with approval of the approval of the most
recent development near town center.
Maintain stringent development standards, as city leadership has done.
Attempt to have developers maintain trees. Remove as few trees as possible when constructing
developments. The City seems to have a blind eye to trees when approving construction.
Zone more affordable housing for retirees. Downsizing is desired but too expensive in Southlake.
Stop encouraging the building of something on every square inch of undeveloped property. The traffic
volume and congestion problem is growing worse by the day, and continued development encourages this
already significant problem to grow worse still. I do not want Southlake to become another Plano.
It's too late because of all the development that has already occurred; however, please please please slow traffic down on 1709 before a kid gets killed. More traffic lights will help, and / or lower (by about 5
mph) and police the speed limit. We cannot undo the development that has occurred, but if we support
retail as a core underpin to the city, then slow things down to accommodate the volume. Finally, do not let
development overtake the surface parking in Town Square. That piece of property is on the brink of flipping
from overdeveloped to a sad excuse for an "outlet mall" unless council protects the precious remaining
surface area. Be stewards folks. Do what is right by the citizens.
Implement a better system to notify residents of proposed zoning changes such as multi-family dwellings
(apartments) or proposals to subdivide existing lots. Reign in the Developers who simply want to make a
buck by densely developing every area of Southlake and then leaving us with the wreckage !
Far less business parks/offices, fewer nail salons, fewer banks....love the new growth and development but
it seems like we are seeing a lot of REPEATS of what we currently seem to have plenty of
No further development of condos/townhomes/villas/patio homes.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Be very careful about zoning changes or 2030 plan changes for the economic benefit of the developer ie
ZA-14-144 and the Remington Estates against the neighborhood.
Follow the 25 year plan and stop allowing high density variances and apartments.

Stop building houses

STOP THE DEVELOPMENT

Curb development

There is a lot of commercial development, which I appreciate for the tax base, however I would appreciate
if there would be improved park development and public biking trails.
Stop overbuilding in the city, and pull-back on the aggressiveness of the police with our citizens for
meaningless traffic violations (the city has enough money).
Keep apartments out, limit future development to keep green areas

STOP retail development and office expansion - it is causing traffic issues and altering our way of life in
Southlake.
less retail development and less traffic

Zone more residential instead of retail. We have enough retail and need residents to shop.

Development of quaint, unique area for shops and restaurants north of 114

Even though we don't live full time in Southlake, we would like an exit off of 114 to N. White Chapel.
Hopefully this would stimulate more shopping and retail on the north side of the freeway. It would also help
alleviate the traffic on Southlake Blvd.
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More economic development along and north of Highway 114
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
Stop building and adding more commerce to Southlake Blvd. Traffic and crowds are already horrible
The city is growing rapidly in terms of building homes and businesses. I would like to see more emphasis
on conservation so that the city doesn't feel overpopulated.
Limit more development. The jewel of SLK is one high school/senior high. This will change (resulting in
bond elections) if the city continues to allow more developments on .25 acre lots. Sensing this tension
community-wide.
The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
The density issue has gotten worse each year. The building needs to stop. We are accelerating towards
traffic grid lock and all the problems and frustrations that come with it.
Avoid overcrowding both in residential and businesses. Keep some green space and undeveloped areas.
tighter zoning restrictions, e.g., preservation of green spaces, big box retail limited to business corridor (no
super Kroger) in neighborhoods
Finance and build out the retail space on the NE corner of Whites Chapel and 114 and build the
office/doctor multi-story building on the North side of 114 just east of White's Chapel along with whatever
natural sound barriers that can be added. As a resident in Carillon we need that sound buffer!
I feel the City government does a good job at this point, they communicate with residents and are beginning
to take a look at development of the parcels left, in a very strategic way, I think we are on the right track.
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Thoughtful development plans. Right mix of retail, residential and office.

Slow population growth

traffic is an issue and access to some type of shopping north of 114 could help. Carillon is waiting for the
"upscale retail" that so many of us wanted ... There is no direct access to White Chapel from 114 and
therefore no buyers have come calling to start the upscale retail.
Bury all utilities, telephone poles and power lines. They are a horrible eyesore that ruins the aesthetic of our
beautiful city. I realize it is expensive/difficult in established areas, but perhaps done in stages and
budgeted in advance. Also, burying the lines should be required for all new construction and improvements
on major streets.
Slow down commercial development on 1709. It is becoming too congested. Move some development to
North side of 114.
Make sure the 114 corridor gets quality retail and corporate. Rather than big box shops.

No more new high density neighborhoods. No new construction until we have less vacant buildings.
Southlake is loosing its appeal with all this mass build out. Feeling much more like Coppell.
The city growth is moving too fast. Traffic is terrible. Southlake is losing its hometown feel. Their are
enough grocery stores, shops, restaurants and houses. Building is still going on in all these areas and our
problems with streets and traffic will only get worse. Taxes are too high.
better control commercial development and the negative impact to quality of life it creates

Bike Trails, Sidewalks and a more accessible library. Expanding the roads just seems to bring more traffic
instead of relieving the problem so expansion there is not high on my priority list.
I would like to expansion of Carrillon neighborhood retail space! This was one of few reasons for our move
& sad to see nothing has happened as of yet. Secondly, I would like to see how city will change or move to
accommodate changing faces in Southlake demographics. I am not just limiting to race/ ethnic diversity ,
but also working parent households, different socioeconomic background etc.,
Slow down growth
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Preserve open and green space and less industrial development
No Apartments and Limit Rental properties. By allowing one apartment rental building you set a precedent
that can be exploited to the detriment of Southlake. See the HUD case against Westchester County NY for
what could happen.
Less building especially at Town Center. We are afraid it is going to be over built and too crowded. And the
parking keeps getting taken up by buildings and no one wants to use a parking garage when they are just
wanting to make a quick purchase.
Would love to see less new construction in both homes and commercial building. We are worried that there
will be no green pastures left soon, and the schools will become too large and overcrowded.
Better maintenance of infrastructure (street light bulb replacement, drainage, etc.)
STOP THE DEVELOPMENT!!! People moved here for the quiet "suburban" setting and great public
schools; however, both are now at risk of losing their quality. Our schools are overcrowded and reaching
capacity, and "quality" is being replace by "quantity". The beautiful, green, suburban community is now
being over-developed with very little open, protected green space. In addition, the over development and
lack of planning is causing terrible traffic issues. We have numerous commercial/retail buildings that are
vacant because businesses are moving to the "newer"/"better" buildings and leaving the older ones.
Install street lights. Increase sidewalks with crosswalks & lights in heavily traffic areas.
1) Stop the building! Leave some land undeveloped. 2) We have enough shopping centers, with more
than enough pizza parlors and nail salons. 3) in new commercial developments, leave more space for
parking and leave room around buildings. The SW corner of 1709 and Carroll is too tight, too close to the
road, and visually not attractive.
We need to fix the traffic. It's only getting worse. I think we are on the right track, but 1709 in particular is
just a never-ending sea of stoplights. During the holidays, it can take 20 minutes to go 5 miles. The
medians are pretty, but they created a need for a ton of U-turns, and I think it backs up the roads even
more and makes turning dangerous when there is a lot of traffic. I have no clue how to fix it, other than
opening up more exits on 114 to go around Southlake instead of through it on 1709...but I think this is a
tricky thing to watch. We basically have one main road in the whole city. Something to keep talking about, I
guess.
More sidewalks and bike lanes in all parts of the city, including the northern portions (north of 114) to
accommodate to more active young families and more outdoor activities and connectivity.
Stop construction
Not be so progressive in building and a lot less shopping. We've lost our small town feel
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Stop so much new building. Homes and businesses. Southlake is becoming Dallas and I don't want to be
Dallas.
Slow down the retail and residential growth

Stop building houses and office buildings, fill what we have

Slow housing development, maintain large lot sizes.

Consistent development -- certain places seem over developed, where as others seem under developed
(i.e. 3 grocery stores at town center and no grocery stores on the northside)
DO NOT APPROVE ANY MORE VARIANCES TO THE LOW-DENSITY PLAN FOR SOUTHLAKE!!!!!!

Slow down on building infrastructure

Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.
I dislike all the new building taking away green space and helping overcrowd. Every new neighborhood is
smaller and smaller lots and more dense. One of the reasons I moved to Southlake was for open spaces
and feeling country. I feel like we are losing that. I'm worried about quality of education diminishing as our
crowding increases. There should also be more of an effort to reuse existing buildings and spaces vs
creating new and taking away more space.
Stay with the 2030 plan and stop deviations from it. Stop thru commuter traffic

Control growth and insist upon low density shopping and housing - 1709 is a mess since the new shopping
center at the corner of Carroll and 1709 was built.
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Less retail development. We are saturated!

Create "walk-to" or connect via Sky bridges-Town Square, Shops at Southkake and Park Village similar to
UTA campus on Cooper St. Southlake Blvd so busy; even with crosswalk I feel unsafe. Sky bridge or walk
over bridges connecting the 3 areas would provide easy access and all around/diversified shopping and
dining experience.
Take a more innovative approach to Southlake Town Square and get away from "sensationalist comments"
about creating an enduring project that will be sustainable long term by creating an a true live/work/play
environment that is truly sustainable. This is our crown jewel and needs modern thinking yet, retaining
sensible guard rails for smart development of the remaining land.
Enforce existing ordinances. Don't give in to requests of developers that only have financial gain as a goal.

Approve retail development like a grocery store north of 114 between dove and white chapel.

Consistent street lighting along 1709. Some areas are very dark, some lighting from nearby shopping
areas. Functional and beautiful lighting could make the main thoroughfare through Southlake safer and
more pleasing to the eye.
Keep the housing developments size of property to a certain standard to fit the rest of southlake. Do not
compromise our home values by allowing more zero lot lines in inappropriate areas. etc. IE--continental
blvd where the mobile homes were. They are not even good for retirement like the Villas of Timarron are
which I have no problem with. Same for whites Chapel and not allowing that street to over subdivide.
Encourage corporations to move to our City along the 114 corridor, which would benefit all residents from
tax dollars added, stores from purchases by workers, and balance to areas that are not appropriate for
residential living.
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Lower Taxes!!
Create better opportunities for ALL citizens to weigh in on key issues effecting the city. Too many times
decisions are made based on the "squeaky wheel" or the few people who shout the loudest. Council
members and others making key decisions need to base them on what the majority of citizens want- not
just a select few or the whims of a few dominant council members. One idea would be to get more senior
citizens involved. Many of us have a lot of experience in running companies/making big decisions and now
are retired. We could offer a LOT to the decision making process of local government. On a connected
topic, I suggest the city provide more incentives for retired people to live in Southlake with property tax
exemptions. Many long time Southlake residents have to leave the city to move to places they can more
afford. We are losing significant resources when these residents leave.
Lower taxes for Seniors
Lower Taxes
Develop (in a SPIN process with residents) and articulate and long-term financial strategy for the
community. I understand the city is financially sound but I don't understand if / how the city plans to offset
rising sales tax revenues with declining property tax revenues. If the city is thinking "we receive higher tax
revenues each year so we're going to grow city government and spend it" I don't think that's a good answer.
I also think the city is woefully deficient on its sidewalks and bike trails.
Lower taxes so I can stay in the home I have lived in for 20-25 years.
Lower taxes.
Quit wasting tax dollars on things like the Marq. Private dollars provide most of the things the Marq will
bring. I resent my tax dollars being used to compete with private businesses.
Lower property tax rate
Lower our property taxes
Use tax incentives to induce businesses the RESIDENTS want into the city.
Additional reduction in property taxes for seniors; It's not a good place for retirement because of the taxes.
My husband is retired now, and I'm going to retire in the next couple of years, but we can't stay in Southlake
on our retirement income because of the high property taxes. I think that residents who no longer have
children in school should not have to pay the CISD taxes.
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Additional reduction in property taxes for seniors; It's not a good place for retirement because of the taxes.
My husband is retired now, and I'm going to retire in the next couple of years, but we can't stay in Southlake
on our retirement income because of the high property taxes. I think that residents who no longer have
children in school should not have to pay the CISD taxes.
REDUCE PROPERTY TAXES and QUIT SPENDING SOOO MUCH ON THINGS WE DO NOT NEED, i.e.
Roundabouts in the road, center medians on 1709.
Take note of citizen concerns regarding growth. Growth needs solidly planned infrastructure, needs to be
proactive and awareness that swift poorly planned growth just to increase tax base is not necessarily the
way to go.
Tax

I am 72. In order for us to continue living here. We have lived here since the conception and groweth of
town center. I suggest eliminating local school taxes for residents over 70 years of age who have been
residents for over ten years. This would allow many of us on a fixed income to continue to live in this
wonderful city.
Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
Lower taxes and improved services for retirees who choose to remain in Southlake.

Taxes are too high. Raising homestead 12% and showing it off is an embarrassment. It needs to be
reduced to meet expenses and not for wasteful projects that come up due to too much money in bank.
Reduce the overall real estate tax and water rates and STOP THE BUILDING!!

lower property taxes

Lower Taxes

Lower taxes and less congestion of traffic
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Retiring in Southlake will be challenging due to CISD property taxes. I was optimistic when I saw such
economic growth but it does not seem that will matter in regards to receiving relief and a little lower taxes.
There just seems not to be any relief in site therefore retiring is simply something that many will not be able
to do.
Control Property Taxes.

Lower school property tax. No more high story office buildings. Try and attract sustainable businesses to fill
current vacancies. Stop allowing builders to mow down trees in developments
Please help us lower property taxes -- it is making it difficult to remain with tax bills that are over $20,000
each year. You can never own your home, I don't know how retirees do it.
Lower property taxes!

RESTRICT THE AMOUNT OF PROPERTY THAN IS USED FOR NON TAXABLE ENTITIES

Lower taxes

Reduce property taxes.

Lower taxes.

reduce property taxes significantly

Reduce property taxes for older citizens. Spend tax dollars more efficiently.

Lower property/school taxes
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Reduction in property taxes

Continue to cut taxes!!! As Southlake grows the tendency is to tax more to provide more services this is a
lie! as Southlake grows its tax base grows and tax revenue grows faster than cost...Politicians get fat and
lazy...stay focused on smart, efficient, and low cost government services!!!
Figure out a way to prevent property taxes from being an obstacle for folks who live here but who don't
have kids in school. (Many decide to move away after kids graduate, owing to so much of the taxes going
to the schools.)
Reduce property tax. We will likely move away after retirement since we cannot afford to continue paying
the high property tax.
Reduce taxes, property taxes especially

lower our property taxes now that property values have increased so much

There is a lot of commercial development, which I appreciate for the tax base, however I would appreciate
if there would be improved park development and public biking trails.
Allow emptynesters an exemption from paying the almost $10K/yr Carrol ISD taxes

Lower taxes

lower taxes

I don't know of options to downsize when my last child leaves the high school next year, other than the
Brownstones, which are quite expensive. I would like to stay in the city in something that is easier to
maintain and has lower taxes than my current home.
lower property taxes
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Lower taxes

reduce property taxes

The city growth is moving too fast. Traffic is terrible. Southlake is losing its hometown feel. Their are
enough grocery stores, shops, restaurants and houses. Building is still going on in all these areas and our
problems with streets and traffic will only get worse. Taxes are too high.
Lower taxes.

Encourage corporations to move to our City along the 114 corridor, which would benefit all residents from
tax dollars added, stores from purchases by workers, and balance to areas that are not appropriate for
residential living.
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Retain green space and stay true to low density homes and develop parks and walking sidewalks which
appeal to all citizens and not just baseball and softball fields.
Better recreation center and in-door sports facility. like tennis and badminton.
More places to fish.
A good recreational area. With basic sport at a reasonable pricing for the kids. I know MArq is coming up.
But the threater for band was not needed as we have a place in town square for that. Business centre is
coming up which will be used by hand full, and elderly centre. The play area and indoor pool is a good
investment , But they is nothing to offer for youth, from southlake, we have to enroll the kids in the private
classes for activities. There should be a recreational area like YMCA This what I am looking forward too.
Stop retail development along 1709. There is too much and too many vacant space already. It's destroying
the natural feel of the city we fell in love with. Also we need bicentennial park to have a Rec center like
Keller point or Grapevine Rec
Reciprocal agreement with sister cities to use facilities until Southlake's are built and available.
More open areas for families to enjoy. Finally after 3 years the bicentennial playground was rebuilt, which
is a start.
Stop approving new subdivisions with smaller lot sizes. The city council in place when we moved here 8
years ago would never have approved all the subdivisions that have recently been approved. I went to a
meeting the other day that showed there are still 862 buildable lots available in the Walnut Grove
Elementary zone. Those lots were intended to be a minimum of 1/2 acre, with a majority of 1 acre lots. That
is a huge reason our enrollment is higher than the demographer projected 5 years from now. I believe this
affects our children's education and, as a result, quality of life in Southlake. We love this town and are very
active in this community, but if you listen in at PTO meetings and baseball games, there are a LOT of
frustrated Southlake residents.
Community Rec center like the Keller pointe or the facilities in Durango Colorado or Santa fe NM
More open space for parks and recreation
Give more emphasis to non-sport activities for the families interested in other topics.
Look into resolution of water usage by residents. There is no way our usage tripled in the last month. We
were gone part of it. We have no pool. Our grass is near dead - we hardly water it. The standard response
of &quot;your usage increased&quot; is not enough. The Southlake website says in the section
&quot;understanding your water bill&quot; that water bills lag 2 weeks behind actual reads yet my bill states
that usage was for a calendar month (September 1-31) and yet the bill arrived in my mailbox on October 1
with the term &quot;actual read&quot; on it. How is this even possible to read it on at the end of the day on
the 31st, print a bill and mail it to my house in less than 12 hours? I think something is wrong and needs to
be seriously looked into not just brushed aside.
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An outdoor pool.
More cultural activities and opportunities, especially in the area of entertainment, music, arts. The festivals
are fun, but they are not a daily, weekly component of life in Southlake. Give us a reason to "have fun" in
Southlake.
Provide recreational opportunities (indoor gyms, etc.) for adults, kids, and families together - either expand
the Marq or open some school gyms in the summer.
adult classes (sports, arts)
Community recreation center and bigger library
I've observed that too many people are breaking the speed limit in our community - not only on Southlake
Blvd. but on many of the side streets where children live and play. I do believe there has been an increase
in patrols by Southlake PD - based on the number of stops I see almost daily on Peytonville Ave and
Coventry Lane. Perhaps we need program to focus on the problem - not punitive but emphasize safety for
everyone in Southlake and we should be proud of our vehicle safety record and pay attention to the posted
speed limits.
I would like to see the equine facility at bob jones finished out for the children and communit to participate
as a community in an arena setting .Several people in our community have equine and spends lots of
money on horses and enjoy the pleasure riding as well as competing .Southlake needs a Southlake Carroll
riding club in addition the Southlake Carroll high school rodeo team .
Full rec center
COMMUNITY HALL AND COMMUNITY POOL, SPEED LIMIT TO 40 NOT 30, NOT ENOUGH SIDE
WALKS TO WALK AND TO RIDE A BIKE
This community is in extreme need of bike/walk trails that connect and are continuous, not the stop and
starts of pavement. There is no continuous sidewalk/trail that connects neighborhoods, and can connect to
Grapevine/ Keller trails. We have lived here alsmost 22 years and this issue has been consistently put on
the back burner. Now there is an attempt to make a continuous sidewalk along 1709, but it still isn't
complete. The number of walkers and cyclists is increasing and there is no dedicated paved trail in
Southlake. Keller has an amazing trail system, why has Southlake not made this a priority? We are just
now addressing a rec center, something Grapevine and Southlake has had for years for their citizens, and
ours is opening an event venue first! We now have plenty of baseball fields and soccer fields, we need a
trail system put on the top of the list for finances and expediency, this benefits every citizen of every age,
and makes the city so much more environmentally friendly and appealing to visitors and residents alike.
Better library. The library in the basement in Town Square does not seem to fit the greatness and familyfocus of our town. The library is fairly small, parking is tough (especially for moms finding a space for big
cars, unloading strollers, and walking with young kids through a busy shopping area), and special events
must use other spaces to accommodate groups. Our town seems worth of a large and architecturally
interesting library, especially one that can then also be used for temporary (or long-term) art installations,
cultural events, etc. Perhaps this is an option for a large tract of land on the north side of Highway 114?
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Community centers
Increase the amount of athletic fields (football and LAX), indoor basketball courts, and indoor volleyball
courts to satisfy the need of our community. There are excessively few of athletic fields and courts, which
cause the majority of families to have to participate out of town. There are no city owned volleyball or
basketball facilities to accommodate the amount of children we have in Southlake. The current use of
CISD facilities by the City of Southlake recreation leagues only touches on a few and causes abnormal
depreciation of CISD facilities. There is not enough football and LAX fields owned by the city. The LAX
facility is great, but it is only two “game fields” and use is limited to maintain the pristine appearance.
Get Timarron Country Club to clean up the pond fronting Byron Nelson Parkway. It is an eyesore.
Better parks. And, in addition to overall improvement of the parks, a commitment to football fields for youth
either by the City alone or in conjunction with the schools.
HOST SOME BASEBALL TOURNAMENTS AND THAT WOULD REQUIRE SOME FIELD MAINTENANCE
BETWEEN GAMES.
Recreation center with Gym, swimming pool and fitness equipment. Bigger library
consider extending Kimball or Carroll to Lake Grapevine to allow for lake access, parks, biking & walking
trails. Much like Grapevine has.
Water is so high here and I cannot figure out why. I have done the wise guys water program but no matter
what I do the water is so much higher than Dallas where I used to have a pool. Something seems wrong.
Invest in more open space to create a true walking park and community garden - not Bob Jones, closer in
to the center of the city.
city recreation facility, including a gym
Not build the recreation center.
I would like to see recycling bins for all recyclables in more public places: all city parks and sports facilities,
all schools, all shopping centers such as town square and all city government I would like to see our
citizens and visitors to our city, as well as businesses of all sorts encouraged to recycle .....especially glass
bottles, plastic bottles, plastic cups and paper/cardboard. Perhaps this could be tied to us being "Dragons"
and our colors being "green" ?
More sidewalks and bike lanes in all parts of the city, including the northern portions (north of 114) to
accommodate to more active young families and more outdoor activities and connectivity.
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Q7 - KEYWORD:
RECREATION/SPORTS/PLAYGROUNDS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

more side walks on all roadways and bike lanes.. specifically Dove road.. this is a massive artery for
walkers/joggers and bikers.. yet it is a 2 lane road with no shoulder for bikers and the section between
kimball and carrol has no sidewalk. making it dangerous for all involved.. and truly not in keeping with the
healthy/fit lifestyle of most who live in this area.
Aquatic center at the Marq

Create more open space along Southlake Blvd. The traffic is terrible now. We moved out here 12 years
ago, because there was open land. Too much commercial now. What little land is left the city should be and
create open space along the blvd. Also, after 12 years living here, there is no recreation center. It is very
hard to find gyms that are available to use. Our kids are older. It would have been nice to have when they
were young.
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Q7 - KEYWORD:
SCHOOLS/EDUCATION
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

I would like the City government to respect the will and the intelligence of its people. Most communication
coming out of the City 'talks down' to its constituents. Recent example, a town hall forum on the future of
development in the Southlake area was entitled "Understanding Development", as if the people in this city
are idiots and the City knows best about what we need. It's insulting to the intelligence of our citizens.
Another example, the abomination known as the City Council vote on the apartments. The vote was the
final item on the agenda. It was a school night. We had children at home. The City tabled the discussion
and vote until after a very lengthy break, during which over half the council hobnobbed with the realtors and
developers in the room and ignored the constituents. We had to leave at 11 pm to put our children to bed.
The vote didn't surprise us, but it was a foregone conclusion before we ever walked in the door. Please stop
insulting the intelligence of our community. If you look at the demographics, most of us are college
graduates.
Southlake should not allow any more homes to be built. Southlake needs to remain an exclusive city, with
caps on population growth, in order to maintain our property values and not overpopulate our school
system.
Stop the over population and crowding our schools. Also stop filling every inch of the open space.
Be more proactive in luring large corporations to settle in or around Southlake. You'd think Plano is the only
place in DFW to build or place a headquarters building. Given the schools, proximity to DFW airport, and
great neighborhoods Southlake would be more attractive, but retail seems to be the main focus.
Sidewalks on S. Peytonville. School children walk from Sr. High School down S. Peytonville and it is not
safe.
STOP WITH OVERCROWDING OUR COMMUNITY AND SCHOOLS
Southlake should not style itself as a regional destination. We have enough traffic, and we don't need more
people from outside the city coming to our stores and restaurants. Southlake should also not aim to
increase its population. Our schools are already full. Southlake is an excellent city. We need to keep it
that way.
Settle the "disputed zone" issue so we can be "real" Dragons. If you open enrollment to ALL of Southlake,
please provide bus service as well. We will pay.
Maintain the value of the city, be very selective when considering new projects. Invest in education, we
need a second language to be taught in our schools, at all levels including elementary
Sidewalks and Bike paths...this is a very active community focused on physical fitness and it is shocking
that we have very few sidewalks and little to no bike paths. There should be paths and sidewalks all over.
Down both sides of 1709, down both sides of Continental. Down both sides of Peytonville, Whites Chapel
Blvd, Carroll, Kimball, Davis, etc. We need to be connected and make this a safer place. These roads with
little to no shoulders and few paths make it dangerous with traffic and bikers. Dangerous for those wanting
to exercise or walk to and from school. There should be more of an ability to connect without getting into
our cars. Even neighborhoods should have sidewalks.
One of the biggest assets of Southlake is the school system and housing. Avoiding multifamily housing is a
must. Keeping developers from cramming in as many houses as possible. More open spaces in new
developments. Going back to larger properties and less zero lot line homes.
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Q7 - KEYWORD:
SCHOOLS/EDUCATION
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Fine Arts Center for the high school.
No charging for school transportation
Additional reduction in property taxes for seniors; It's not a good place for retirement because of the taxes.
My husband is retired now, and I'm going to retire in the next couple of years, but we can't stay in Southlake
on our retirement income because of the high property taxes. I think that residents who no longer have
children in school should not have to pay the CISD taxes.
Treat all students that leave in the Southlake city limits the same. No second class citizenship for student
residents that do not leave in traditional Carroll ISD boundaries. Provide busing or allow at least allow
students to get picked up at the nearest bus stop to be a part of their peers. Also, once a student is
allowed into the school you should be grandfathered in until they choose to leave or graduate. Allowing the
potential for a student to attend Carroll High for Fr, So, and Jr year and then not allow a student to return
because there is no more room, is asinine and not in the best interests of the student.
Listen to the residents. These surveys seem to fall on deaf ears. The city and schools need to resume
contact with each other.
Stop approving new subdivisions with smaller lot sizes. The city council in place when we moved here 8
years ago would never have approved all the subdivisions that have recently been approved. I went to a
meeting the other day that showed there are still 862 buildable lots available in the Walnut Grove
Elementary zone. Those lots were intended to be a minimum of 1/2 acre, with a majority of 1 acre lots. That
is a huge reason our enrollment is higher than the demographer projected 5 years from now. I believe this
affects our children's education and, as a result, quality of life in Southlake. We love this town and are very
active in this community, but if you listen in at PTO meetings and baseball games, there are a LOT of
frustrated Southlake residents.
Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
Growth is getting out of hand, traffic is bad and the schools are bursting with too many students. Parking at
Town Square is getting more and more limited as well.
Stop approving new subdivisions. I keep hearing from City Council members that the City of Southlake is
almost maxed out as far as residential space for new builds but it seems that every time I turn around, a
new neighborhood is being built. When you increase the density/supply of homes, especially with nearly
zero-lot line track homes, it naturally leads to a decrease in property values and typically results in a lower
performance of the school district. We moved to Southlake from Keller because of this exact reason. We
lived there for two years and saw a great decrease in the quality of schools in just that amount of time
because of a huge increase in the volume of homes being put in. This is a fantastic community with the
best schools in the state and we're having overcrowding issues (leading to talks of rezoning) because of the
density of residents already here. It seems to me that we are asking for a reduction in the quality of the
schools if we continue to build new communities leading more students to come into those schools. I have
grown to love the community in the time we have lived here and don't want that to happen.
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SCHOOLS/EDUCATION
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Provide recreational opportunities (indoor gyms, etc.) for adults, kids, and families together - either expand
the Marq or open some school gyms in the summer.
Build another elementary school
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
Work with citizens and corporate sponsors to create a Land Trust to protect the little remaining open space.
Our schools are suffering due to overcrowding. The Carrillon development is putting further strain on
schools. Any additional residential development will erode the quality of our schools and pressure home
values.
The Traffic issues. During rush hour and school zone times it can take 10-15 min to drive about a 1/4 mi
down continental. Pulling in and out of my neighborhood, Country Walk, and the one across the street is
difficult because drivers block the intersection. Although Davis is under construction I don't see how the
congestion will be alleviated since more neighborhoods are being developed along that road, but we'll find
out soon enough if it makes a difference.
I would like to see the equine facility at bob jones finished out for the children and communit to participate
as a community in an arena setting .Several people in our community have equine and spends lots of
money on horses and enjoy the pleasure riding as well as competing .Southlake needs a Southlake Carroll
riding club in addition the Southlake Carroll high school rodeo team .
Better pay for our teaches so we can draw a larger selection of HIGHLY QUALIFIED teachers. Their love
for the children is great but we should have several that are professor quality that can teach and lead our
schools to an even higher level of competence. Most people say Southlake has great schools then when
they move here and have their kids in the school district they realize the truth
More timely infrastructure repairs and expansions. Road repairs are slow. Roads are degrading rapidly.
Several roads are in bad need of more lanes for citizen and school safety. At the meeting to discuss
building a hospital the following information was given: White Chapel would be expanded to four lanes and
Highland would gain a turn lane. Hospital was built, roads were not.
Improve and widen White Chapel, with dedicated turn lanes for the high school. Perhaps establish a
through road connection between the High school and Durham complex, and then have right turn only into
and out of the schools, southbound on White Chapel, northbound on Shady Oaks. This may ease the twice
daily traffic gridlock for residents.
Highest rated school system
Figure out a way to prevent property taxes from being an obstacle for folks who live here but who don't
have kids in school. (Many decide to move away after kids graduate, owing to so much of the taxes going
to the schools.)
Make two senior high schools and give more kids a chance to participate in extracurricular activities
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Q7 - KEYWORD:
SCHOOLS/EDUCATION
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Better parks. And, in addition to overall improvement of the parks, a commitment to football fields for youth
either by the City alone or in conjunction with the schools.
Stop building so much on Southlake Blvd! The fraffic is crazy with all the retail and new neighborhoods.
There are new retail strip centers being built and we have empty spaces in existing strip centers. My
husband and I have lived in SL since 1989. Our children have grown up as dragons. There have been a lot
of changes, mostly positive but in recent years too much retail has been built. We sold our house and
moved to the north side of 114 to get off of having to drive on SL Blvd.. We moved to Carillon. We love
being close to everything including access to 114. We do have property at the enterance of Carillon that will
be developed at some point. As buyers, we were told that it would be developed as quaint restaurants,
boutiques, with a neighborhood feel mainly for residence, so that we can walk over and meet our neighbors
for coffee or happy hour, dinner, a small deli, bakery, market, European style. I don't want it to be developed
like the other shopping areas is SL. We have more than we need as far as chains.
More sidewalks, especially near school zones for kids to walk
Connect neighborhoods with each other and the wonderful system of trails, parks, and schools. Due to lack
of sidewalks, our neighborhood is cut off from the rest of Southlake except by car. Build sidewalks the
length of Sunshine Ln, continue sidewalks on Dove and East Highland to Kimball. Continue to build out a
system of navigating Southlake safely that encourages exercise and reduces traffic congestion.
Limit more development. The jewel of SLK is one high school/senior high. This will change (resulting in
bond elections) if the city continues to allow more developments on .25 acre lots. Sensing this tension
community-wide.
Not to let it become over crowded. Encourage schools to lighten up on homework. Have a local farmers
market.
I don't know of options to downsize when my last child leaves the high school next year, other than the
Brownstones, which are quite expensive. I would like to stay in the city in something that is easier to
maintain and has lower taxes than my current home.
Sidewalks for biking and walking are a must. Kids can't safely walk or ride to schools (especially the high
school)
Would love to see less new construction in both homes and commercial building. We are worried that there
will be no green pastures left soon, and the schools will become too large and overcrowded.
Limit the number of new homes so that it does not overburden our schools - which is the main reason
people move to southlake
STOP THE DEVELOPMENT!!! People moved here for the quiet "suburban" setting and great public
schools; however, both are now at risk of losing their quality. Our schools are overcrowded and reaching
capacity, and "quality" is being replace by "quantity". The beautiful, green, suburban community is now
being over-developed with very little open, protected green space. In addition, the over development and
lack of planning is causing terrible traffic issues. We have numerous commercial/retail buildings that are
vacant because businesses are moving to the "newer"/"better" buildings and leaving the older ones.
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

247

Q7 - KEYWORD:
SCHOOLS/EDUCATION
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Please make the left turn green light longer turning onto Peytonville Ave from 1709 heading West. The left
turn green light is so short traffic backs up into the main 1709 lanes as only a few cars make it through the
light. This is especially an issue during school drop off/pick up hours.
Please, please stop developing Southlake and bringing more retailers into our city!!!!! We chose Southlake
as our home because of its unique small town feel and school system. We do not need any more stores in
Southlake!!!!
I would like to see recycling bins for all recyclables in more public places: all city parks and sports facilities,
all schools, all shopping centers such as town square and all city government I would like to see our
citizens and visitors to our city, as well as businesses of all sorts encouraged to recycle .....especially glass
bottles, plastic bottles, plastic cups and paper/cardboard. Perhaps this could be tied to us being "Dragons"
and our colors being "green" ?
More trails, parks and a sidewalk from cross timbers neighborhood connecting from Ten Bar to
Peytonville.....it is were children walk to school and they have to walk on the streets...unbelievable. I cannot
believe our neighborhood is so close to a school and a sidewalk is not provided the entirewa912y,
especially on a city street. Would someone please call me on this issue...817 9121090.
Support of the school system. We need second language options in grade school where it is more easily
learned (ie: Spanish!) and options in high school for skills (ie: shop class, woodworking) My student takes
AP classes, but would also like "hands on" options
Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
We've been here for 13 years and have seen too much growth. Our schools are too crowded. Stop building
new homes/subdivisions; we are losing all the beautiful green space that we have. The high density
housing is making it even worse. It's sad to see that the new subdivisions don't hardly have backyards
and/or common areas like clubhouses and neighborhood parks. That green space is what made SL special.
We have enough commercial / shopping choices. All this growth has made the traffic is awful to deal with.

I dislike all the new building taking away green space and helping overcrowd. Every new neighborhood is
smaller and smaller lots and more dense. One of the reasons I moved to Southlake was for open spaces
and feeling country. I feel like we are losing that. I'm worried about quality of education diminishing as our
crowding increases. There should also be more of an effort to reuse existing buildings and spaces vs
creating new and taking away more space.
Invest more in schools and education.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

248

Q7 - KEYWORD:
LOTS/LOT SIZES
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Reverse the trend of high density residential. Limit to 1 house per acre in new developments. Oppose
apartments and high density condos. Developers are getting overly greedy and building too much and the
city council is just going along with them. It smells like corruption in city hall.
Traffic is now getting very bad, mornings, lunch and evenings. Keep large lots and restrict the amount of
smaller lot homes. We do not need a large increase in people. Southlake is losing its hometown
community feel with the large influx of people.
Do not allow small lot sizes and destruction of treed areas
One of the biggest assets of Southlake is the school system and housing. Avoiding multifamily housing is a
must. Keeping developers from cramming in as many houses as possible. More open spaces in new
developments. Going back to larger properties and less zero lot line homes.
STOP THE GROWTH!! What has happened to Southlake? WAY too much commercial development.
Shopping center at Kimball/1709 and Carroll/1709 I AWFUL. Further development within Town Square
(Trader Joe's, Z Gallerie), is AWFUL! Zero lot line houses (like Carillon) is AWFUL. Southlake is turning into
Plano! There is a reason we moved to Southlake. What has happened to the strict restrictions on
development? Way too much development, causing way too much congestion. The quality of life in
Southlake has gotten worse!
No more housing developments with large houses on small lots!!!!!!!!!! Too late I'm sure.

Keep up the urban living work, like in Town Center! Great for empty nesters! Not everyone wants a large
estate lot, but they do want high quality housing.
Stop approving new subdivisions with smaller lot sizes. The city council in place when we moved here 8
years ago would never have approved all the subdivisions that have recently been approved. I went to a
meeting the other day that showed there are still 862 buildable lots available in the Walnut Grove
Elementary zone. Those lots were intended to be a minimum of 1/2 acre, with a majority of 1 acre lots. That
is a huge reason our enrollment is higher than the demographer projected 5 years from now. I believe this
affects our children's education and, as a result, quality of life in Southlake. We love this town and are very
active in this community, but if you listen in at PTO meetings and baseball games, there are a LOT of
frustrated Southlake residents.
Stop the over-crowding! Developers are putting too many houses on postage stamp lots. Make it
mandatory that single family homes be 1/2 acre or larger. While tax income may go up short term, property
values, traffic, education, etc will suffer building so many homes on smaller lots which will lower the quality
of life and tax income down the road.
Larger home lots and open spaces
Do not need any more office buildings or grocery stores. Would like more affordable housing, smaller lots,
for those who are now empty nesters.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Stop approving new subdivisions. I keep hearing from City Council members that the City of Southlake is
almost maxed out as far as residential space for new builds but it seems that every time I turn around, a
new neighborhood is being built. When you increase the density/supply of homes, especially with nearly
zero-lot line track homes, it naturally leads to a decrease in property values and typically results in a lower
performance of the school district. We moved to Southlake from Keller because of this exact reason. We
lived there for two years and saw a great decrease in the quality of schools in just that amount of time
because of a huge increase in the volume of homes being put in. This is a fantastic community with the
best schools in the state and we're having overcrowding issues (leading to talks of rezoning) because of the
density of residents already here. It seems to me that we are asking for a reduction in the quality of the
schools if we continue to build new communities leading more students to come into those schools. I have
grown to love the community in the time we have lived here and don't want that to happen.
Few houses on more land, 1/2 to full acre lots.
contain the growth - we're too crowded and the property values are going to drop with increasingly smaller
lots
Becoming more environmentally friendly: composting, not spraying chemicals/pesticides, having a real
farmers market with locally grown organic crops and an organic garden plot available for citizens, etc.
Bigger lot sizes. Do not do PUDS. Stick to master plan.
Larger lot sizes, lower density housing developments.
I would like to see the equine facility at bob jones finished out for the children and communit to participate
as a community in an arena setting .Several people in our community have equine and spends lots of
money on horses and enjoy the pleasure riding as well as competing .Southlake needs a Southlake Carroll
riding club in addition the Southlake Carroll high school rodeo team .
I will be retiring in 6 years and would like to have lots of options to stay healthy and active within the city
limits of Southlake.
housing back to min 1 acre
Return to requiring large lot sizes in new residential developments.
Implement a better system to notify residents of proposed zoning changes such as multi-family dwellings
(apartments) or proposals to subdivide existing lots. Reign in the Developers who simply want to make a
buck by densely developing every area of Southlake and then leaving us with the wreckage !
Offers smaller lot/home size single family housing for empty nesters who have been living in Southlake for
decades (during their young adult life). Assisted living facilities and brownstones are not the answer.
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LOTS/LOT SIZES
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

should be as it was 21 yrs ago when we moved to Southlake, One (1) acre lots or just smaller

Stop allowing neighborhoods with less than 1 acre per house.
Limit more development. The jewel of SLK is one high school/senior high. This will change (resulting in
bond elections) if the city continues to allow more developments on .25 acre lots. Sensing this tension
community-wide.
1/2acre lots to build on
Slow housing development, maintain large lot sizes.
I dislike all the new building taking away green space and helping overcrowd. Every new neighborhood is
smaller and smaller lots and more dense. One of the reasons I moved to Southlake was for open spaces
and feeling country. I feel like we are losing that. I'm worried about quality of education diminishing as our
crowding increases. There should also be more of an effort to reuse existing buildings and spaces vs
creating new and taking away more space.
Keep the housing developments size of property to a certain standard to fit the rest of southlake. Do not
compromise our home values by allowing more zero lot lines in inappropriate areas. etc. IE--continental
blvd where the mobile homes were. They are not even good for retirement like the Villas of Timarron are
which I have no problem with. Same for whites Chapel and not allowing that street to over subdivide.
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POLICE
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

slow down the development it is destroying our city with noise, traffic and soon to be crime
The police radar is out of control and borderline harassing. The police quota needs to be lowered. Stop
taking advantage of an affluent population, just because you can. Catching someone for speeding who has
no had a ticket in 20 years does not ensure a safer community. Go after the repeat offenders. Offer a
grace stop. Show the respect for the people that you would like us to show for an overstaffed, underworked police department.
Sidewalks and Bike paths...this is a very active community focused on physical fitness and it is shocking
that we have very few sidewalks and little to no bike paths. There should be paths and sidewalks all over.
Down both sides of 1709, down both sides of Continental. Down both sides of Peytonville, Whites Chapel
Blvd, Carroll, Kimball, Davis, etc. We need to be connected and make this a safer place. These roads with
little to no shoulders and few paths make it dangerous with traffic and bikers. Dangerous for those wanting
to exercise or walk to and from school. There should be more of an ability to connect without getting into
our cars. Even neighborhoods should have sidewalks.
Continue to work on more productive ways of moving the ever-increasing traffic in a safe manner, not only
on the main thoroughfares (114, 1709), but the roads out of our neighborhoods (Continental, Dove) as well.
Definitely a critical need.
more police visibility in the neighborhoods
Stop all the housing developments. The schools are now over crowded, traffic is a nightmare, there are not
enough large parks. Where are the skate parks, something for the kids to do at night except drink and
smoke pot.
I've observed that too many people are breaking the speed limit in our community - not only on Southlake
Blvd. but on many of the side streets where children live and play. I do believe there has been an increase
in patrols by Southlake PD - based on the number of stops I see almost daily on Peytonville Ave and
Coventry Lane. Perhaps we need program to focus on the problem - not punitive but emphasize safety for
everyone in Southlake and we should be proud of our vehicle safety record and pay attention to the posted
speed limits.
Better traffic management due to extremely high volume of cars from large churches that are creating road
closures, traffic jams and safety concerns in neighborhoods. Church business traffic should not have
priority over residents using roads.
Eliminate police speed traps
Adjustments to traffic flow. It's currently dangerous and congested. The focus on beautification has made
reduced convenience and safety!
I would like to see street lights along 1709.A tremendous amount of money has been spent on side
walks,center medians and landscaping but the one major safety item missing is street lights
Nicer police. Their attitude toward residents is often appalling.
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If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

It's too late because of all the development that has already occurred; however, please please please slow traffic down on 1709 before a kid gets killed. More traffic lights will help, and / or lower (by about 5
mph) and police the speed limit. We cannot undo the development that has occurred, but if we support
retail as a core underpin to the city, then slow things down to accommodate the volume. Finally, do not let
development overtake the surface parking in Town Square. That piece of property is on the brink of flipping
from overdeveloped to a sad excuse for an "outlet mall" unless council protects the precious remaining
surface area. Be stewards folks. Do what is right by the citizens.
Street lighting down 1709. There are sections that are very dark and dangerous at night.
Strongly enforce traffic laws during commute hours to address safety concerns during heavy pass through
traffic hours.
Stop overbuilding in the city, and pull-back on the aggressiveness of the police with our citizens for
meaningless traffic violations (the city has enough money).
Inact an ordinance that disallows any business within the municipality of Southlake from banning
Concealed Handguns License holders from carrying in their business. In other words - in Southlake, no
30.06 signs allowed - because this makes our citizens targets of crime.
End the practice of grading police officer performance based upon "contacts" made (tickets generated). I
understand it creates a great deal of revenue for the city to do this. However, it is against state law to do so.
It makes everyday a driving test. And it creates an adversarial environment between police and citizenry. If
you are driving three miles over the speed limit, didn't signal in a traffic circle, didn't make a complete stop
at a stop sign when there was no other car around, you should probably get a warning, not a fine.
Curb the massive and quick growth of retail stores. Too close to neighborhoods and crime and insecurity is
increasing. The vision of Southlake should be a middle-ground of neighborhoods, schools, parks, safety
and security, and last, retail.
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NOISE/AIR TRAFFIC
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Airplane noise

slow down the development it is destroying our city with noise, traffic and soon to be crime

Active involvement with DFW airport to mitigate noise as the airport becomes a major international hub fully
utilizing all 7 runways. The noise level will become increasingly worse with the corresponding effect on
property values for neighborhoods under the approach and departure of runway 15/31.
Be more proactive in luring large corporations to settle in or around Southlake. You'd think Plano is the only
place in DFW to build or place a headquarters building. Given the schools, proximity to DFW airport, and
great neighborhoods Southlake would be more attractive, but retail seems to be the main focus.
Develop (in a SPIN process with residents) and articulate and long-term financial strategy for the
community. I understand the city is financially sound but I don't understand if / how the city plans to offset
rising sales tax revenues with declining property tax revenues. If the city is thinking "we receive higher tax
revenues each year so we're going to grow city government and spend it" I don't think that's a good answer.
I also think the city is woefully deficient on its sidewalks and bike trails.
Less traffic noise on South White Chapel Blvd.

Install sound baffles in certain areas -- where houses are close to Highway 114. With the new construction
of this highway now completed, traffic, especially large trucks, has increased significantly, and with it, noise
pollution. My area is Kirkwood Hollow (SPIN 1), but I am sure there are other areas that could use this type
of improvement.
Finance and build out the retail space on the NE corner of Whites Chapel and 114 and build the
office/doctor multi-story building on the North side of 114 just east of White's Chapel along with whatever
natural sound barriers that can be added. As a resident in Carillon we need that sound buffer!
Focus on planting sound buffers along 114, and complete Southlake Uptown Retail Concept that has yet to
be completed by Hines at Carillon.
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Q7 - KEYWORD:
WATER ISSUES
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Fix water and drainage issues
Price gouging on our water bills. And then I see those awful medians being watered in the middle of the
afternoon with runoff on 1709. And we got a warning for our sprinkler running during the day because it was
broken and would not turn off. The Southlake Water dept would not dismiss the warning in spite of it. I think
our water department is AWFUL. And they doubled our bill although the usage was the same. And the
TRAFFIC is horrible now. We don't need any more stores on 1709!!!!!!
lower water rates
lower water bill
I am really disappointed about the water consumption meters. It is very strange that we experience such as
spike of supposed consumption since the meters were change. It is just unreasonable. I would expect more
from the city than just the simple answer provided (you consumed more), because that is not simply the
answer. My consumption stayed pretty much the same yet the payment increased 2X to 3X as much as
other years. I have talked with several neighbors and pretty much everybody is experiencing the same
situation.
Look into resolution of water usage by residents. There is no way our usage tripled in the last month. We
were gone part of it. We have no pool. Our grass is near dead - we hardly water it. The standard response
of &quot;your usage increased&quot; is not enough. The Southlake website says in the section
&quot;understanding your water bill&quot; that water bills lag 2 weeks behind actual reads yet my bill states
that usage was for a calendar month (September 1-31) and yet the bill arrived in my mailbox on October 1
with the term &quot;actual read&quot; on it. How is this even possible to read it on at the end of the day on
the 31st, print a bill and mail it to my house in less than 12 hours? I think something is wrong and needs to
be seriously looked into not just brushed aside.
Reduce the overall real estate tax and water rates and STOP THE BUILDING!!
Remove medians on 1709 provide better answers regarding the spike in water bill
Across the board, be more open to listen to exceptions. Watering rules, zoning feedback, inspections, code
enforcement all are restrictive for anyone who isn't in a new subdivision.
cheaper water rates
Better managed. The recent water billing and the reason for the increase was not supported with facts or
data. No real answer other than we need to pay.
better conservation of resources such as once a week at most watering in the winter. also better monitoring
of people violating watering schedules.
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Q7 - KEYWORD:
WATER ISSUES
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

The traffic has been the most noticeable negative since we moved to Southlake. I truly believe the medians
installed and especially all the plants/vegetatation have had a negative impact. The plants need constant
upkeep with water & pruning which is an increase in cost. The vegetation causes difficulty when trying to
turn left (especially when trying to turn in to the shopping center with Hobby Lobby). The median installed
has truly hampered shopping in that shopping center in particular. The closing of lanes in north, south, east
& west at the same time at Davis & 1709 is very confusing. Why were all the sidewalks installed only to be
torn up to widen the road...another waste of time, inconvenience & money! The Texas turn around to
accommodate Gateway is another example of poor planning & money spending. It opened & relieved traffic
only to be shut down again for far too long. I personally avoid that area every Sunday. When we moved
here you could travel 114 & 1709 easily. Now 114 backs up daily and 1709 is stop & go. Is it because of all
the build up west of here? Is there any relief possible? So the "one thing" is traffic.
Water bills should be sent electronically so we could access them when away. They should be payable with
credit cards.
Water is so high here and I cannot figure out why. I have done the wise guys water program but no matter
what I do the water is so much higher than Dallas where I used to have a pool. Something seems wrong.
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Q7 - KEYWORD:
EMPTY NESTERS / SENIORS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Create better opportunities for ALL citizens to weigh in on key issues effecting the city. Too many times
decisions are made based on the "squeaky wheel" or the few people who shout the loudest. Council
members and others making key decisions need to base them on what the majority of citizens want- not
just a select few or the whims of a few dominant council members. One idea would be to get more senior
citizens involved. Many of us have a lot of experience in running companies/making big decisions and now
are retired. We could offer a LOT to the decision making process of local government. On a connected
topic, I suggest the city provide more incentives for retired people to live in Southlake with property tax
exemptions. Many long time Southlake residents have to leave the city to move to places they can more
afford. We are losing significant resources when these residents leave.
Better Senior Services

Additional reduction in property taxes for seniors; It's not a good place for retirement because of the taxes.
My husband is retired now, and I'm going to retire in the next couple of years, but we can't stay in Southlake
on our retirement income because of the high property taxes. I think that residents who no longer have
children in school should not have to pay the CISD taxes.
People that have raised kids in Southlake and become empty nesters don't have many choices to downsize
yet still live in a beautiful community. Make the area more attractive for people to stay after their kids leave
home.
Keep up the urban living work, like in Town Center! Great for empty nesters! Not everyone wants a large
estate lot, but they do want high quality housing.
Do not need any more office buildings or grocery stores. Would like more affordable housing, smaller lots,
for those who are now empty nesters.
Lower taxes and improved services for retirees who choose to remain in Southlake.
More affordable housing for retirees

Community recreation center and bigger library
Please help us lower property taxes -- it is making it difficult to remain with tax bills that are over $20,000
each year. You can never own your home, I don't know how retirees do it.
Areas for empty nesters to live.
find a way to encourage people to remain in Southlake for retirement
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Q7 - KEYWORD:
EMPTY NESTERS / SENIORS
If the City government could change one thing to make Southlake a better place to live, now and in the
future, what change would you like to see?

Better library. The library in the basement in Town Square does not seem to fit the greatness and familyfocus of our town. The library is fairly small, parking is tough (especially for moms finding a space for big
cars, unloading strollers, and walking with young kids through a busy shopping area), and special events
must use other spaces to accommodate groups. Our town seems worth of a large and architecturally
interesting library, especially one that can then also be used for temporary (or long-term) art installations,
cultural events, etc. Perhaps this is an option for a large tract of land on the north side of Highway 114?
Zone more affordable housing for retirees. Downsizing is desired but too expensive in Southlake.

Offers smaller lot/home size single family housing for empty nesters who have been living in Southlake for
decades (during their young adult life). Assisted living facilities and brownstones are not the answer.
Reduce property tax. We will likely move away after retirement since we cannot afford to continue paying
the high property tax.
More assisted living for seniors

Recreation center with Gym, swimming pool and fitness equipment. Bigger library

More villas for seniors

Better library.

Keep the housing developments size of property to a certain standard to fit the rest of southlake. Do not
compromise our home values by allowing more zero lot lines in inappropriate areas. etc. IE--continental
blvd where the mobile homes were. They are not even good for retirement like the Villas of Timarron are
which I have no problem with. Same for whites Chapel and not allowing that street to over subdivide.
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SECTION 3: QUALITY OF LIFE
AND COMMUNITY

Q9:

Now thinking about the City of Southlake overall, what would you say is the most
important issue facing Southlake today?
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

CONGESTION

Traffic congestion

traffic, over development and noise

Too much traffic. Lack of planning for growth - community enhancements and infrastructure.

Over-development and the resulting traffic nightmare.

Overcrowding and traffic congestion.

too much traffic

Reducing the traffic footprint, or making it more manageable with additional options for people that live in
neighboring cities.
Traffic flow

development. Both commercial and residential. Southlake is very good at attracting quality businesses we need to be careful where they are permitted to be built as the traffic that will affect our school zones now
comes into consideration. Residents love our low density guidelines and we must keep that as our
residential mission.
traffic

Traffic
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic and overdevelopment.

Traffic on Southlake Blvd, Too much retail space

Over-building of high density residential and commerical, leading to severe traffic congestion. As more
people move in, traffic will only get worse on the local roads and in residential neighborhoods.
Too much traffic...too much growth...too many empty retail spaces not being reused

Traffic

Traffic and lack of green space and retention of low density housing. Stop the commercial building
madness

traffic, too much retail

Traffic

traffic

Traffic, over crowding, way to many restaurants and shops. It's not the same small town feel anymore. We
will be moving just as soon as my kid graduates bc of the over populated area it has become~
Financial Responsibility, too much growth. We will be come plano with too many people and traffic.

traffic

traffic
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Becoming too crowded!!!!!! We've lived her less than 3 years and 2 shopping centers have already been
built. Traffic is awful and our open spaces are now gone.
Traffic

Congestion - traffic, schools, overbuilding

Congestion - traffic, schools, overbuilding

traffic

Traffic

traffic

Traffic

Traffic

Traffic

traffic flow
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion

Its chaotic building plan.....roads crowded, not enough sidewalks. Its becoming a cement jungle

traffic congestion

Traffic

Traffic issues

Roads & traffic

Roads & traffic

Traffic.

Overcrowding. Traffic.

Overdevelopment of shopping areas / traffic

Traffic

Traffic
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic
Have to say crowding of our roads with is why I am also concerned about High density development
Traffic. Roads. Flow.
traffic
Traffic.
Traffic
Traffic Control

Traffic
Safety on the roads! If we were to lower the speed of Southlake Blvd traffic, it would force all of the
commuters onto the freeway and OUT OF DRIVING THROUGH OUR TOWN CAUSING HUGE BACKUPS
DURING BUSY TIMES! There are so many accidents weekly on Southlake Blvd at all of the intersections
due to high speed traffic, dense traffic and those ridiculous yellow blinking arrows! The arrows should be
RED blinking so that the person turning does not believe they have the right-of-way while going slowly, but
must STOP first and then turn IF it is safe! What in the world...yellow means SLOW not stop and wait for
traffic! I have seen many accidents and near-accidents because of these stupid yellow blinking arrows! I
have never seen such a sign...they don't exist in other communities because of the simple fact that they
CONFUSE DRIVERS AND CAUSE TERRIBLE ACCIDENTS!
Over development and traffic. Just awful.
Traffic.
Traffic along Southlake Blvd due to the never ending commercial development; how many more shopping
centers does Southlake need?
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Congestion.

Traffic congestion

Traffic. Heavy traffic on southlake blvd has force is to take an interior rd route. And separate Turning lanes.
Lots of concentrated commercializations on southlake blvd. It needs to spread out.
Traffic, property tax appropriation

Traffic issues

Retail overdevelopment and traffic

taxes, out of control spending (the Marq, fancy landscaping in roundabouts and on 1709 medians not
necessary)
Traffic on Southlake Blvd is becoming too intense. More lanes or better traffic control may help.

Traffic congestion

Traffic

too many new residental areas and new business creating traffic problem and noise

Again, controlling growth because of it's impact on traffic
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Too much traffic around town center

Planning and Zoning - bringing in too much business that will negatively impact traffic (motorized and
pedestrian) on already highly congested roads. There are inadequate bike paths and sidewalks, so if more
motorized traffic is placed on already busy roads, it negatively impacts residential neighborhoods as well as
all pedestrian and bicycle traffic.
Traffic

Traffic

Controlled growth and traffic patterns

Maintaining a high quality of businesses and the green space of the city. We were very disappointed to see
the buildings in the PGA Golf Superstore and Fresh Market Centers be constructed so close to the street
with little landscaping around them. It just gives Southlake Blvd. a congested, typical city blvd. feel, rather
than a beautiful place to shop. I wish that the high standard of landscaping shown in Southlake Town
Center had been continued throughout all the new centers that have been built recently.
traffic and overbuilding

Traffic congestion

Traffic on 1709 and Continential

Need to stop all the building. The traffic has got ridiculous and most of it is from people who DO NOT live
here.
Way too much congestion! Too much development. Property taxes are also way too high. There is a
MASSIVE amount of commercial and retail now in the city that should fund all of our tax needs. Property
taxes are too high, and there appears to be wasteful spending (i.e. event signs throughout the community,
latest bells and whistles on city safety vehicles).
Traffic congestion and taxes
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic

TRAFFIC!!! Southlake blvd. is horrible especially between Byron Nelson Pkwy and Kimball. I am now
seeing more traffic on Continental Blvd. because people are avoiding SL BLVD. thus ruining those
neighborhoods.
Keep low density housing to minimize traffic increases.

Traffic.

Traffic

Traffic backup at the turn lanes, specially at 1709 and Davis.

Traffic and over development. Apartments

Traffic

Traffic

Overcrowding via small residential lot sizes and too much commercial development which leads to too
much traffic, etc.
Traffic congestion

Traffic congestion and overdevelopment
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion has become unbearable. The lack of zoning guidelines to prohibit over building of retail
space in 114 corridor
Traffic

Traffic

Traffic

Traffic.

Decreasing traffic congestion

Street repairs and Traffic.

Over population and traffic

Traffic control

Managing retail growth as it impacts traffic congestion.

Traffic

Overcrowding. As I said in my last response, as you add more homes, you are causing more and more
overcrowding on our streets and in our schools and reducing the appeal and quality of the community.
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic

Traffic congestion

trade off between build out tax base v. congestion

traffic cogestion

Traffic in Southlake Blvd, especially dangerous U turns

Traffic - the intersection of 1709 and Davis/Randol Mill backs up everything at rush hour. Southlake Blvd
gets jammed at lunch and rush hour
traffic

Traffic

Traffic

Traffic

Traffic

Traffic congestion, especially on Carroll Avenue and Southlake Blvd.
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

traffic and high taxes

traffic mitigation

Traffic and retail growth

roadway widenings

traffic congestion

Traffic

traffic and overcrowding as more and more businesses move in and bring more traffic with them

Traffic congestion on Southlake Blvd.

traffic

congestion and traffic

Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
Traffic in and out of the city has become unacceptable. The fact that the city acts on programs hasn't made
it better and has impacted property values locally in some neighborhoods.
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic

Traffic congestion

TRAFFIC CONTROL

Dangerous traffic

Traffic congestion on Southlake Blvd.

Traffic

Better services (roads, sidewalks, sewer) on the north side, Spin 2. It would also be nice to see a traffic
patrolman once in while cracking down on neighborhood speeders.
Traffic congestion affecting local business (and residents).

Traffic and stores. It's becoming too crowded.

over development and traffic issues

Traffic

Traffic congestion/too many people moving to Southlake
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic

Traffic, traffic, traffic congestion. Overbuilding.

Vehicle Traffic

Traffic congestion

Traffic

traffic

traffic

Keeping traffic congestion to a minimum

Traffic congestion.

I agree with prior survey results - we need a side walk for every paved street in Southlake and better
lighting too. Also, we need venues for Art, theater and cultural events.
Street Congestion.

Traffic control
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic

traffic congestion

traffic

Traffic

Traffic congestion

Traffic

traffic congestion

Traffic on Southlake Boulevard and preventing crime.

Too much commercialization is quickly eliminating the original "open space/trees" look we loved so much
when we moved here in 2001. Its turned into a traffic riddled nightmare if you're any where near the Town
Square. Too bad really..

traffic

Traffic congestion

traffic flow
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion on 1709

Traffic, utilities management

Overcrowding of schools and roadways.

Traffic.

traffic

Over Built, too much traffic, now minds me of Beltline Avenue in Addison.

Traffic along Southlake Blvd prompted by overdevelopment resulting in a over built retail shopping and
urban-like density. We are beginning to look like the worst of Preston Road in Plano.
Traffic!

Street congestion with new commercial development.

traffic and over congestion of shopping

TRAFFIC, congestion and all that is related to those issues.

Managing traffic and congestion.
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Noise pollution from newly "improved" Highway 114. Noise from airplanes is okay, even directly under a
flight path (which we are in sometimes). The sound of a big jet only lasts about 15 seconds. However, the
sound from Highway 114 is continuous, and varies depending on wind direction, temperature, and humidity.
Traffic saturation on main arteries

Traffic and congestion.

An over-reliance on automobiles to navigate the city's streets.

Traffic and over retail growth

Traffic. We really need to figure out ways to get cars off of the city streets and onto Highway 114 (or
Highway 121, probably to a lesser degree).

traffic

cutting the tax rate and street lighting

Personally, the biggest concerns I have besides the congestion, relate to my water budget and the high
cost of property taxes. The cost of Water in Southlake has risen dramatically the last few months. We are
conscience users and still feel the pressure. At some point, we will have to cut back and the care and
beauty of our yard will reflect the squeeze we are feeling.
Traffic is a major issue, plus the lack of safe area's to cross 1709. Near the Senior high school there is a
walk button, but it's still very dangerous to cross...plus near Town Square, people trying to cross from
Central Market to Town Square often have to run. The street is very wide, with multiple lanes and so much
traffic maybe the solution is walkway cross bridges over the street....or under the street.
TRAFFIC

Traffic
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

the traffic on 1709 and other roads different times of the day

Maintaining infrastructure and managing traffic....... specifically Southlake Boulevard

traffic congestion

Traffic

traffic

Traffic. Also high rents make it hard for "non chain" establishments to make it

Traffic congestion.

traffic

traffic

Ensuring easy accessibility off 114, from the west to the north to attract more retail so there would be more
services to citizens living north of 114.
Traffic is a MAJOR issue

Traffic increase
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Q9 - KEYWORD:
TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion.

too much traffic

traffic

Traffic is getting much worse. It is unfortunate that in years past when the City had opportunity to expand
some roads from 2 lanes to 4 lanes to accommodate growth they buckled under the pressure of local
neighborhoods like Timmaron. Continental Blvd. and Whites Chapel should have been made larger. I'm
happy that Davis/Randol Mill is being expanded.
Traffic

Traffic traffic traffic

Traffic

traffic

Traffic, small home lot size (density is a problem), a school district that is plagued by Robin Hood and may
have financial problems in the future. The primary reason people moved to Southlake is the schools (not
Town Square) if CISD has any negative press because of the financial stress it is currently facing it will
impact property values.
Over-building, causing traffic congestion.

traffic and residential growth

Traffic on Southlake Blvd.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

traffic control

Traffic.

Following the plan on the final build out of the undeveloped land. Traffic is becoming a major issue in this
town. The lights are geared to big businesses and often sit green with no cars while everyone is waiting.
not to grow too fast commercially which creates traffic

Traffic

Traffic and overcrowding

Traffic congestion, overdevelopment

Traffic

Traffic is still a concern, although it is getting better.

Traffic Engineering. Continental is a zoo at evening rush hour because many are avoiding the 1709/Davis
problem.
Balancing growth and quality of life (traffic & quality businesses)

That we ensure more access to walking and riding bicycles so as to improve the "feel" of southlake and
reduce the number of cars on the road.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion
traffic flow
Traffic issues on 1709 the uturn at major intersections are a hazard there must be more cut overs to
eliminate uturns
Continued commercial and residential development and lack of infrastructure to support increasing traffic
and population.
traffic
Infrastructure keeping up wth population growth. Some roads, such as Highland and Dove should be
widened to handle the increased traffic. These roads should include a sidewalk to promote and provide for
safe pedestrian passage. With the commercial and residential growth, there has not been a focus of the
development of city bike trails and additional parks. This has been left to residential community developers.
Also, there appears to be lack of oversight or follow up with construction projects. On Kimball, Verizon has
stretched a wire on the sidewalk in front of our house to service the house next to us. It is unsightly and has
been there for months. Why Verizon is not required to bury it, I don't understand. Also, beautiful flower
beds were placed in the median for Kimball. Who is maintaining them? There is huge johnson grass
growing up in some of them. Also, with the street widening, there is leftover debris that was left and not
hauled away. Lastly, it appears the projects are bypassing SPIN meetings and are more an afterthought. I
attended a SPIN meeting this past week regarding a commercial construction project a the corner of
Highland and Kimball. I am in favor of the project, however the process used to be to go to SPIN before the
P&Z commission. This project went to P&Z first then to SPIN. This gives the impression that the opinions of
the residents of the SPIN area do not matter. This needs to be corrected, please.
The city seems to be more interested in collecting sales taxes from "out of Southlake residents" than the
road traffic that this brings to the residents. Southlake does not need more out-of-town shoppers - we need
better quality of life.
traffic and roads
BUILDING OUT EVERY SQUARE INCH. ONE LANE ROADS ARE GETTING JAMMED UP. YOU KEEP
ADDING SUBDIVISIONS, BUT HAVE NOT UPGRADED ROADS TO HANDLE THE ADDITIONAL
TRAFFIC.
Traffic!
Traffic, as addressed in previous question.
Massive retail/office development, and the traffic issues caused by that development.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

restraing retail development and reducing traffic

Traffic

Traffic on 1709; too much continuing to be added to 1709 and lack of development north of 114

Traffic

Retail development on the north side of the freeway.

traffic on 1709 caused by the build-out of retail along that road. Relief might be longer turn lanes or more
exits to shopping areas.
Traffic

Traffic management, especially on 1709, is our biggest most challenging issue. More emphasis on
Highway 114 development, specifically on the north side, is needed.
Traffic

Over-crowding. Schools are at or over capacity. Traffic south of 114 is abysmal. Even though this is the
case, development continues. Neighborhoods are continuing to be built out in areas where schools are
already over capacity. I fear that traffic north of 114 will come to resemble 1709 as retail development is
built out.
Traffic congestion, white chapel is not safe when high school is getting out. Traffic jam with cars trying to
pass, kids trying to get out of parking lot
Handling the density from traffic to DPS issues.
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TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Overcrowding and increased traffic (issues associated with traffic).

Traffic

Traffic on 1709.

Managing its traffic flow

Overdevelopment and traffic. I do not want it to be a miserable experience any time I need to get around
the city to enjoy all the parks, shopping, neighborhoods, etc.
Traffic. Every road is potholed and overused and congested, especially around CHS and CSHS

Traffic

Continuing the growth by continuing to provide services medical, retail, restaurants etc. to the area. Also
keeping roadways in good shape and of adequate sizes to provide ease of getting around.
Over-development, traffic

Growing population. The traffic has gotten so bad we are considering moving after 23 years in Southlake.
Today, Southlake Blvd is nearly as congested as Northwest Highway in Dallas. Please address this growing
problem!
Ease traffic congestion on the main thoroughfares such as 1709 and Continental Blvd.

Traffic
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TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic congestion, access to affordable quality water, population growth.

Traffic

traffic

Completing the final development of Southlake, mindful of traffic conditions.

Traffic.....overbuilding.....1709 is crazy and dangerous.

Traffic Congestion.

Traffic

There is so much retail on 1709 which brings so many cars. The right on red drivers DO NOT yield to
those that are u-turning...So many close calls.
Monitoring the quality of businesses that build in our city. Please, no big box stores like the giant super
Kroger that was recently proposed and fought by the neighbor's surrounding the area. Southlake is known
for careful planning and QUALITY shopping and businesses, please let's keep it that way!

Traffic is the most important issue today.

Segregating shopping district to control congestion at the center of town. We need a Performing Arts
Center and Uptown District at Carillon. Neighbors bought into a concept that has yet to break ground even
as the residential is getting close to buildout within this mixed use development.
Congestion
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TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Too much traffic and over building.

Business growth vs traffic on side streets leading to 114

control development and traffic congestion tie for 1st

Growth and traffic - SLOW IT DOWN

New builds and traffic.

Traffic, zoning. We don't need to build anymore houses here, we are already over saturated. Love seeing
the big green pastures on 1709
TRAFFIC due to growth

Crowded roadways

Over-crowding, too many houses for the schools and roads

Resolving traffic and school districting issues around growth.

Congestion

The traffic and over crowding at the schools - especially the elementary schools.
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TRAFFIC MANAGEMENT/STREETS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Traffic and congestion

Traffic and making exceptions to the 2030 plan by allowing anything other than low impact housing.

Traffic

Smooth auto and truck traffic flow

Growth (overcrowding at schools, traffic, etc)
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?
Over building.
Congestion-traffic and building
traffic, over development and noise
Too much traffic. Lack of planning for growth - community enhancements and infrastructure.

Over-development and the resulting traffic nightmare.
Development
development. Both commercial and residential. Southlake is very good at attracting quality businesses we need to be careful where they are permitted to be built as the traffic that will affect our school zones now
comes into consideration. Residents love our low density guidelines and we must keep that as our
residential mission.
Over development
The fact that so many citizens are opposed to growth, allowing land owners to develop our land. Hundreds
of them expect the leaders of our town to restrict development and force land owners to hold their property
as "farm land" in order to keep their perception of a country town.
Too many homes/residences being built
Development and school size.
Over building and losing character/ attractiveness of town
Managed growth. We cannot continue to be afraid of growth and ignore the fact that the community is no
longer just a bedroom farm community. We need to embrace the "right" commercial growth that will serve
as a catalyst for growth in other sectors, including retail and restaurant. We have a chance to get it right
but seem to be opposed to much of the growth under consideration. Where would this community be had
Brian Stebbins not had the desire and belief in his model for Town Square? The same considerations still
apply today. Fortunately, I believe that Mayor Hill has the drive and focus to balance the needs of the
community with the needs of residents.
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Stopping the commercial growth. We have 3 if not more of everything. Nothing is Mom and Pop. It has
become a mirror image of just about any other city in Texas.
Traffic and overdevelopment.

Commercialism. Stop building and protect our small town.

Slack enforcement of the city codes that make this place so amazing. Such as allowing shrinking lot sizes
to feed greedy developer appetites. Also, over commercialization with signs and fast food chains.
Too much growth

Too much traffic...too much growth...too many empty retail spaces not being reused

I think staying attractive and competitive among other DFW communities is the most important issue facing
Southlake. It seems like if it isn't retail, Southlake isn't interested.
Too much expansion and we have lost what had made Southlake special. The Traffic is horrible and you
voted in things like the apartments in Southlake knowing that is not what the community wanted. The
board and Mayor did not listen to the residents.
Too much growth

I see the most important issue facing Southlake today is the ongoing development of the business section
of Southlake Blvd.
There is too much overgrowth of the city that is not being handled properly.

too much retail development
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Financial Responsibility, too much growth. We will be come plano with too many people and traffic.

Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Becoming too crowded!!!!!! We've lived her less than 3 years and 2 shopping centers have already been
built. Traffic is awful and our open spaces are now gone.
Thoughtful development of the remaining vacant land parcels on Hwy 114 and the city's commercial
corridor (including office)
TOO MUCH "PROGRESS" (AS OUT MAYOR CALLS IT). WE ARE BURSTING AT THE SEAMS AND
KEEP BUILDING MORE AND MORE.
Balancing growth and development that doesn't squeeze out local interests. Southlake is a home first,
shopping destination second.
Maintaining current size and quality for the foreseeable future (10-15 years).

Managing growth and development.

Managing growth

over growth----stop letting these home builders come into city an stick homes and buildings in every green
space
Excessive Growth!

Over development of retail space.
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Overgrowth. Many residents moved here for the upscale yet rural feel. With open land disappearing, that
wonderful feel is going away. Ask residents which stores they want to see (i.e. not Kroger) and sell those
companies on Southlake - not the other way around.
Overdevelopment of shopping areas / traffic

Disregard of the land use policy when dealing with residential developments. Developers used RPUDs to
convince council to approve higher density every time. Shameful. Ex. A. Shady Oaks
Too much development and loss of green space. The construction at the corner of 1709 and Carroll is
shoddy, the landscaping is already dying and it is taking forever to complete.
Have to say crowding of our roads with is why I am also concerned about High density development

Over development, crazy high property taxes

Over development and traffic. Just awful.

Too much retail growth. I do not want empty shopping centers that either experience long term vacancy or
attract unfavorable businesses that tarnish our city during periods of recession or slower growth.
The amount of development happening.

The new construction taking away every piece of land left

taxes, out of control spending (the Marq, fancy landscaping in roundabouts and on 1709 medians not
necessary)
Maintaining the values and atmosphere we currently have during growth.
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Growth control.

Smart growth- ensuring we don't end up with a bunch of empty stores and houses

Again, controlling growth because of it's impact on traffic

Managing growth

Controlled growth of available land for development.

Growth

Controlling growth, not letting the school system get too large and I also worry that during an economic
downturn we will end up with a lot of unkept, empty commercial storefronts.
Managing growth to ensure that Southlake stays relevant and vibrant in the future.

Controlled growth and traffic patterns

Maintaining a high quality of businesses and the green space of the city. We were very disappointed to see
the buildings in the PGA Golf Superstore and Fresh Market Centers be constructed so close to the street
with little landscaping around them. It just gives Southlake Blvd. a congested, typical city blvd. feel, rather
than a beautiful place to shop. I wish that the high standard of landscaping shown in Southlake Town
Center had been continued throughout all the new centers that have been built recently.
Need to stop all the building. The traffic has got ridiculous and most of it is from people who DO NOT live
here.
Growth
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Way too much congestion! Too much development. Property taxes are also way too high. There is a
MASSIVE amount of commercial and retail now in the city that should fund all of our tax needs. Property
taxes are too high, and there appears to be wasteful spending (i.e. event signs throughout the community,
latest bells and whistles on city safety vehicles).
Too much development

managing growth

Over building of unleased office space and allowing small residential lots and condos.

over growth

Traffic and over development. Apartments

Over building.

Over crowding due to the need of tax revenue wanted by the city. Building and bringing in more people only
makes the city degrade faster.
Management of the final unsold land usage and the compatibility with existing adjacent properties.

Overcrowding via small residential lot sizes and too much commercial development which leads to too
much traffic, etc.
Do we have the kind of infrastructure needed to sustain, what I perceive as a rapid growth strategy in
S'Lake. I love progress, but not to the detriment of a long-term sustainable plan.
Lack of water for future growth and use. City water utilities have not kept up with growth.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Controlling density in developments.

Most important is maintaing the small town feel. We are grown to capacity and further home development
would crush the vision for small town SL
Over-development has become problematic and threatens our quality of life.

Managing real estate development, limiting YET ANOTHER chain restaurant to open, theft and ensuring
our schools have the ample funding they require to be leading edge
Traffic congestion and overdevelopment

Traffic congestion has become unbearable. The lack of zoning guidelines to prohibit over building of retail
space in 114 corridor
Out of control development

Managing retail growth as it impacts traffic congestion.

Build out plans

Growth too high

Managing growth and keeping the quality of life and school system top notch.

Growth that outstrips municipal infrastructure (excluding schools).
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Making sure new restaurants and stores are economically feasible and not just approving every new
business that wants to open (i.e. Too many pizza, Mexican restaurants, grocery stores, etc). We need to
make sure they all can make it so we don't have a bunch of empty store fronts in 5 years
Zoning - maintaining high level of commercial development and no large multi-family rental areas

The zoning process to make it easier for buyers. To allow more options on Zoning on properties. We are
trying to sell our property across from Carroll High School. To offer more zoning options to aid us to sell.
trade off between build out tax base v. congestion

The ability to weather economic downturn. If the upscale shopping and luxury item spending decrease the
retailers will not be able to pay the expensive commercial rent that Town Square mostly consists of. In my
opinion the city relies too much on the wealth of its citizens to fund the infrastructure.
Managing growth and commercial development in particular

over development

Growth

Over developement

Traffic and retail growth

Losing the hometown feel. Need to control development and NOT allow multifarious housing.

Overcrowding. With fewer and fewer open areas for development it's becoming difficult to get around the
city and even find parking in major shopping areas in the middle of the day.
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MANAGE GROWTH/DEVELOPMENT
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Overdevelopment

adhering to the plan for housing density
While I like our retail shops, we are crowding too much into a small area and losing the beauty and charm.
We are looking more like Preston Road in Plano - all concrete. For example, Town square is a gem, but I
believe the building of Del Frisco's Grille and Trader Joe's eliminated the beauty in addition to eliminating
the parking.
Growth
Ensuring Southlake schools maintain high quality standards despite growth and aging facilities.
Continuing to manage growth and the Southlake environment.
Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
Keeping our city updated once all the new construction is complete.
The city of appears to give in to developers too easy.
Better services (roads, sidewalks, sewer) on the north side, Spin 2. It would also be nice to see a traffic
patrolman once in while cracking down on neighborhood speeders.
over development and traffic issues
Too much commercial growth. We are trading our small-town sense of community for additional tax
revenue.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Responsible development of remaining parcels.

Continuing to monitor growth and making sure that the growth is positive. How many more medical parks
and nail salons do we really need?
rapid growth of population/new build housing and crowding in schools

Managing growth along 114.

People moved to Southlake for the open space environment - high density development is changing it to a
Hurst, Euless or Bedford.
Over building

Not over doing the amount of the 'same type of stores' ie: Central Market, Fresh Market, Trader Joes
etc..within a small area.
Overdevelopment

Overcrowding of the schools on the north side of Southlake, as well, as Robinhood.

All of the positive development is meaningless without investing in our education system. I would like to
see more cooperation between the city and school system.
Quality development

Properly developing the last available tracks of open land.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Managing fast growth

growth, lowering residential taxes

Traffic along Southlake Blvd prompted by overdevelopment resulting in a over built retail shopping and
urban-like density. We are beginning to look like the worst of Preston Road in Plano.
Over building & Demographics

Managing growth

Traffic and over retail growth

Personally, the biggest concerns I have besides the congestion, relate to my water budget and the high
cost of property taxes. The cost of Water in Southlake has risen dramatically the last few months. We are
conscience users and still feel the pressure. At some point, we will have to cut back and the care and
beauty of our yard will reflect the squeeze we are feeling.
Over development. No question. Thoughtless over development is the #1 issue facing SL and it will
backfire. The stores that are being brought in are not impressive in the least, have taken up entirely too
much open space (particularly along SL Blvd) and the actual buildings have no asthetics to at least try to
emulate the building of Town Square. It seems as if there was no forward thinking at all given to these
recent developments.
Not enough local jobs for white collar corporate workers. I've been searching for a job in Southlake for
almost 2 years now and my only option is Sabre! I wish more corporate offices were located in Southlake
so that working moms could work closer to home.
Controlling development of the remaining open land.

How to utilize the remaining vacant land. More retail will add to traffic.

I'm afraid of over building and zone changes not in keeping with Southlake
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

I'm afraid of over building and zone changes not in keeping with Southlake

Excessive growth

Traffic is getting much worse. It is unfortunate that in years past when the City had opportunity to expand
some roads from 2 lanes to 4 lanes to accommodate growth they buckled under the pressure of local
neighborhoods like Timmaron. Continental Blvd. and Whites Chapel should have been made larger. I'm
happy that Davis/Randol Mill is being expanded.
Over building

Over construction... Trying to put houses on top of each other and changing residential spacing
requirements to smaller lots.
development

imbalance of non-residential developments

Too rapid a growth...a good problem to have

Traffic, small home lot size (density is a problem), a school district that is plagued by Robin Hood and may
have financial problems in the future. The primary reason people moved to Southlake is the schools (not
Town Square) if CISD has any negative press because of the financial stress it is currently facing it will
impact property values.
I see many office/retail spaces that are vacant, but we are still building more space. In particular, the Kohl's
shopping center. I think there needs to be a plan to fill the current space, before we build more.
Managing growth/traffic

Overgrowth
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Zoning issues. Mistakes lead to a lifetime of living with a problem.
Following the plan on the final build out of the undeveloped land. Traffic is becoming a major issue in this
town. The lights are geared to big businesses and often sit green with no cars while everyone is waiting.
Traffic congestion, overdevelopment
Making sure that the development that is done ages well such that in 15 to 20 years we are as much of a
premiere community then as we are now.
Balancing growth and quality of life (traffic & quality businesses)
Wise development with sustainability as to avoid vacant retail and commercial properties
Pressure by developers and individual land owners to increase density in remaining low density areas. Also
pressure by developers for variances to building heights, permitted uses, etc. The danger of a "creeping"
density increase.
Continued commercial and residential development and lack of infrastructure to support increasing traffic
and population.
Infrastructure keeping up wth population growth. Some roads, such as Highland and Dove should be
widened to handle the increased traffic. These roads should include a sidewalk to promote and provide for
safe pedestrian passage. With the commercial and residential growth, there has not been a focus of the
development of city bike trails and additional parks. This has been left to residential community developers.
Also, there appears to be lack of oversight or follow up with construction projects. On Kimball, Verizon has
stretched a wire on the sidewalk in front of our house to service the house next to us. It is unsightly and has
been there for months. Why Verizon is not required to bury it, I don't understand. Also, beautiful flower
beds were placed in the median for Kimball. Who is maintaining them? There is huge johnson grass
growing up in some of them. Also, with the street widening, there is leftover debris that was left and not
hauled away. Lastly, it appears the projects are bypassing SPIN meetings and are more an afterthought. I
attended a SPIN meeting this past week regarding a commercial construction project a the corner of
Highland and Kimball. I am in favor of the project, however the process used to be to go to SPIN before the
P&Z commission. This project went to P&Z first then to SPIN. This gives the impression that the opinions of
the residents of the SPIN area do not matter. This needs to be corrected, please.
Containing growth
CONSIDERING THE GROWTH AND INFLUX OF NEW BUSINESS OUR TAXES SHOULD BE SEEING A
DROP IN COST. MAKE THE BUSINESSES COMING INTO THE CITY PAY HIGHER TAXES. ALSO
THERE CONTINUES TO BE AN ISSUE WITH WATER OVERFLOW IN CARROLL AVE WHEN IT RAINS.
Development
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Massive retail/office development, and the traffic issues caused by that development.

Traffic on 1709; too much continuing to be added to 1709 and lack of development north of 114

Retail development on the north side of the freeway.

Traffic management, especially on 1709, is our biggest most challenging issue. More emphasis on
Highway 114 development, specifically on the north side, is needed.
Over development, too populated.

Proper managing of the city's growth - both residential and commercial.

The growth has been too fast. We live north of 114 (in Carillon) and hope that the open fields with cows
stay that way for a while rather than adding businesses mixed in with the housing. Carillon is a few minute
drive or bike ride from Town Square, so I hope that it stays this way that we have more privacy, safety, and
beauty with the nearby open fields rather than crowded shopping centers. The homes in Carillon are
already tightly packed together and it doesn't have the same feel/quality of other Southlake neighborhoods.
Limited open area left, too many vacancies of buildings and yet we are still building new ones.

Over-crowding. Schools are at or over capacity. Traffic south of 114 is abysmal. Even though this is the
case, development continues. Neighborhoods are continuing to be built out in areas where schools are
already over capacity. I fear that traffic north of 114 will come to resemble 1709 as retail development is
built out.
Too much retail development

Ridiculous people limiting growth after they arrived and grew the city. The Kroger development for instance.

continued dense residential growth
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Growth

Knowing the growth limit for businesses and home development.

The most important issue for us is the mixed residential and retail space in Carillon. We hope the
residential land in Carillon remains the high end, French Renaissance shopping area as in the original
plans.
Overdevelopment and traffic. I do not want it to be a miserable experience any time I need to get around
the city to enjoy all the parks, shopping, neighborhoods, etc.
how we finish out the development of our city

Loss of too many trees to residential and commercial development

growth in the city and school capacity

Continuing the growth by continuing to provide services medical, retail, restaurants etc. to the area. Also
keeping roadways in good shape and of adequate sizes to provide ease of getting around.
Over development/Over population - Enough is enough, too many shops, too many stores, too many new
houses. Is there something wrong with empty space? Do we need another low quality sandwich shop or
nail salon? I don't think so.

Finishing out the development of our open spaces.

Crowding.

Lack of land. High taxes

Too much building and all of the new residences that are going to cause our schools to be overcrowded.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Smart city growth... ensuring that the city quality is preserved as new development continues to come in.

Too much construction.

Over-development, traffic

Uncontrolled growth is a danger to the community as a whole.

Growing population. The traffic has gotten so bad we are considering moving after 23 years in Southlake.
Today, Southlake Blvd is nearly as congested as Northwest Highway in Dallas. Please address this growing
problem!
Water usage. We've been on 2xwk landscape watering for years, but since then Southlake has added
many new homes (roof lines as far as the eye can see at Carillon) and businesses.
Control the growth of real estate taxes.

Development has to stop - we need to keep and maintain our green areas and not sell and develop
everything. I do not want to become the next Frisco.
Commercial development on a managed basis.

Population growth-lot sizes for new construction need to be larger.

Completing the final development of Southlake, mindful of traffic conditions.

Traffic is the most important issue today.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Segregating shopping district to control congestion at the center of town. We need a Performing Arts
Center and Uptown District at Carillon. Neighbors bought into a concept that has yet to break ground even
as the residential is getting close to buildout within this mixed use development.
Too much traffic and over building.

Business growth vs traffic on side streets leading to 114

control development and traffic congestion tie for 1st

Growth and traffic - SLOW IT DOWN

TRAFFIC due to growth

Growth -- the ability to contain it to a reasonable level while still maintaining everything that makes
Southlake great.
Resolving traffic and school districting issues around growth.

No long term vision of what Southlake wants to be - seems retail and constant high-end neighborhood
building are taking over. No one is committing to what should be an agreed-upon "safe neighborhoods with
excellent schools" city.

Taking away open spaces and dense developments.

Traffic and making exceptions to the 2030 plan by allowing anything other than low impact housing.

Strategic growth
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Development

Expansion

Managing growth-maintaining family oriented city appeal

Growth of new homes built

Allowing too much future retail development when retail is contracting due to different shopping methods.
Without thoughtful review of land use of large sites along 114, we can set the stage for eroding assets that
will resemble retail along Highway 183 and lead to an erosion of our tax base.
Growth (overcrowding at schools, traffic, etc)

Too much growth. The new housing developments are all on top of each other. They have no yard space.
Too much commercial. The city has start to become greedy. Nothing is ever enough. Create more parks.
Over development of open spaces.

Maybe over crowding in our schools with all the build out in Southlake. Both residential and commercial...

Upholding the zoning that the City long range plans have set forth while under pressure from developers to
change the product. Concern about the finishing of Carillon with its retail component...we need that retail as
it was the lifestyle the homeowners bought for. It would be terrible if that area was finished with more
housing.
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RESIDENTIAL/HOUSING
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

The fact that so many citizens are opposed to growth, allowing land owners to develop our land. Hundreds
of them expect the leaders of our town to restrict development and force land owners to hold their property
as "farm land" in order to keep their perception of a country town.
Over-building of high density residential and commerical, leading to severe traffic congestion. As more
people move in, traffic will only get worse on the local roads and in residential neighborhoods.
Neighborhoods that are too densely populated

Safety and lack of sidewalks especially in older neighborhoods. We are continually being downgraded in
city ratings because of lack of walk ability
Traffic and lack of green space and retention of low density housing. Stop the commercial building
madness
Too much expansion and we have lost what had made Southlake special. The Traffic is horrible and you
voted in things like the apartments in Southlake knowing that is not what the community wanted. The
board and Mayor did not listen to the residents.
Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Balancing growth and development that doesn't squeeze out local interests. Southlake is a home first,
shopping destination second.

See answer to question #8. I would also add the rate of residential growth in the city is very concerning (via
large parcels developing into subdivisions) but I'm not sure what can be done about it?
Traffic. Heavy traffic on southlake blvd has force is to take an interior rd route. And separate Turning lanes.
Lots of concentrated commercializations on southlake blvd. It needs to spread out.
High density housing leading to overcrowded schools

Housing permits- for higher density housing
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RESIDENTIAL/HOUSING
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Smart growth- ensuring we don't end up with a bunch of empty stores and houses

Planning and Zoning - bringing in too much business that will negatively impact traffic (motorized and
pedestrian) on already highly congested roads. There are inadequate bike paths and sidewalks, so if more
motorized traffic is placed on already busy roads, it negatively impacts residential neighborhoods as well as
all pedestrian and bicycle traffic.
Controlling growth, not letting the school system get too large and I also worry that during an economic
downturn we will end up with a lot of unkept, empty commercial storefronts.
High density neighborhoods (houses built too close together, multi families living in 1 house)

TRAFFIC!!! Southlake blvd. is horrible especially between Byron Nelson Pkwy and Kimball. I am now
seeing more traffic on Continental Blvd. because people are avoiding SL BLVD. thus ruining those
neighborhoods.
Over building of unleased office space and allowing small residential lots and condos.

Staying relevant as lifestyle preferences evolve. Younger professionals/families want walkability and less
property maintenance. But they still want high quality housing and great schools. We need to be attractive
to folks all the way from young professional to empty nester.
Traffic and over development. Apartments

Maintaining the quality of life (i.e. single family housing).

Overcrowding via small residential lot sizes and too much commercial development which leads to too
much traffic, etc.
The zoning process to make it easier for buyers. To allow more options on Zoning on properties. We are
trying to sell our property across from Carroll High School. To offer more zoning options to aid us to sell.
Losing the hometown feel. Need to control development and NOT allow multifarious housing.
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RESIDENTIAL/HOUSING
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

adhering to the plan for housing density
Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
Traffic in and out of the city has become unacceptable. The fact that the city acts on programs hasn't made
it better and has impacted property values locally in some neighborhoods.
Building too many new homes on too small lots and trying to bring in undesirable retail (kroger mega
center) and too many vacant retail locations
Additional housing becoming an issue for schools. We moved from Frisco where they are rezoning the
schools yearly and I don't want to see that happen to Southlake kids. That was one of our major reasons
for moving to Southlake.
Tearing out too many of the beautiful open spaces to build more homes. Stop construction.
Over crowded housing. To many people here now.
Having a more diverse housing mix.
rapid growth of population/new build housing and crowding in schools
Maintaning quality of schools and property values.
Continuing the exclusive status of residents. Keeping multi-family out of Southlake, policing violators of
that policy. Not allowing builders to call condo and duplex homes single family. With some minorities, it is
not uncommon to have 10 or more "family" members in one house. Ask Irving, Coppell, Arlington.
Financial...we are in good shape...and therefore are willing to take on "quality of life projects" that are nice
to have but add little to our daily well being. The metroplex is a large area providing a lot of cultural
options...we do not need to have one of everything in Southlake . We can always retire debt early should
we run surplus...wouldn't it be great to become a city without the liability side of the ledger burdened with
long term obligations. I would much rather see property taxes go down, allowing me to spend my money,
than have them remain at current levels to support amenities that add little to all residents.
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RESIDENTIAL/HOUSING
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Quality housing fitting all stages of life. We raise great children but lack housing to allow those who want to
return to their community. We also lack quality housing for our aging population who are looking to
downsize but have few if any options.
inflated home values

Keep Southlake rural. Deny the house farms. Deny the business buildup. Southlake Town Square is a
disgrace.
housing growth
Providing housing options for our residents so that we can stay in Southlake after being done with the big
house/big yard.
Over construction... Trying to put houses on top of each other and changing residential spacing
requirements to smaller lots.
Traffic, small home lot size (density is a problem), a school district that is plagued by Robin Hood and may
have financial problems in the future. The primary reason people moved to Southlake is the schools (not
Town Square) if CISD has any negative press because of the financial stress it is currently facing it will
impact property values.
Students & drugs. Parents wanting to be children's friends rather than parent.
traffic and residential growth
stop the constant smaller homes/lots. Actually home size is not as important as the lot size.
Continued commercial and residential development and lack of infrastructure to support increasing traffic
and population.
Infrastructure keeping up wth population growth. Some roads, such as Highland and Dove should be
widened to handle the increased traffic. These roads should include a sidewalk to promote and provide for
safe pedestrian passage. With the commercial and residential growth, there has not been a focus of the
development of city bike trails and additional parks. This has been left to residential community developers.
Also, there appears to be lack of oversight or follow up with construction projects. On Kimball, Verizon has
stretched a wire on the sidewalk in front of our house to service the house next to us. It is unsightly and has
been there for months. Why Verizon is not required to bury it, I don't understand. Also, beautiful flower
beds were placed in the median for Kimball. Who is maintaining them? There is huge johnson grass
growing up in some of them. Also, with the street widening, there is leftover debris that was left and not
hauled away. Lastly, it appears the projects are bypassing SPIN meetings and are more an afterthought. I
attended a SPIN meeting this past week regarding a commercial construction project a the corner of
Highland and Kimball. I am in favor of the project, however the process used to be to go to SPIN before the
P&Z commission. This project went to P&Z first then to SPIN. This gives the impression that the opinions of
the residents of the SPIN area do not matter. This needs to be corrected, please.
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RESIDENTIAL/HOUSING
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

1. Available reasonably priced water supply 2. Senior living housing that is affordable.

The growth has been too fast. We live north of 114 (in Carillon) and hope that the open fields with cows
stay that way for a while rather than adding businesses mixed in with the housing. Carillon is a few minute
drive or bike ride from Town Square, so I hope that it stays this way that we have more privacy, safety, and
beauty with the nearby open fields rather than crowded shopping centers. The homes in Carillon are
already tightly packed together and it doesn't have the same feel/quality of other Southlake neighborhoods.
Overdevelopment and traffic. I do not want it to be a miserable experience any time I need to get around
the city to enjoy all the parks, shopping, neighborhoods, etc.

too many houses being built on very small lots and high property taxes

we are losing all the open spaces, smaller lots and too many houses on each property.. we are losing that
"home town" feel
Over development/Over population - Enough is enough, too many shops, too many stores, too many new
houses. Is there something wrong with empty space? Do we need another low quality sandwich shop or
nail salon? I don't think so.
Too many new homes; and nursing care facilities; having apartments is going to ruin this Town and schools

High Property Taxes and high water bills (lately). We pay a lot of taxes, but our schools have the least
amount of supplies. They expect parents to fund it.
Water usage. We've been on 2xwk landscape watering for years, but since then Southlake has added
many new homes (roof lines as far as the eye can see at Carillon) and businesses.
The volume of housing development and the associated volume of children attending our schools. Need to
maintain a very strong school system.
Protecting home values

TRACK HOME BUILDERS NEGOTIATING LOW PRICES ON HOMES
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Segregating shopping district to control congestion at the center of town. We need a Performing Arts
Center and Uptown District at Carillon. Neighbors bought into a concept that has yet to break ground even
as the residential is getting close to buildout within this mixed use development.
population control and building limits on both home and business construction.

Over-crowding, too many houses for the schools and roads

Traffic and making exceptions to the 2030 plan by allowing anything other than low impact housing.

Growth of new homes built

Too much growth. The new housing developments are all on top of each other. They have no yard space.
Too much commercial. The city has start to become greedy. Nothing is ever enough. Create more parks.
Upholding the zoning that the City long range plans have set forth while under pressure from developers to
change the product. Concern about the finishing of Carillon with its retail component...we need that retail as
it was the lifestyle the homeowners bought for. It would be terrible if that area was finished with more
housing.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

overcrowding of schools

development. Both commercial and residential. Southlake is very good at attracting quality businesses we need to be careful where they are permitted to be built as the traffic that will affect our school zones now
comes into consideration. Residents love our low density guidelines and we must keep that as our
residential mission.
Development and school size.

Congestion - traffic, schools, overbuilding

Keeping up with high rankings of schools - not just athletic, but academic excellence.

High density housing leading to overcrowded schools

Overcrowding in general and in schools

Controlling growth, not letting the school system get too large and I also worry that during an economic
downturn we will end up with a lot of unkept, empty commercial storefronts.
Staying relevant as lifestyle preferences evolve. Younger professionals/families want walkability and less
property maintenance. But they still want high quality housing and great schools. We need to be attractive
to folks all the way from young professional to empty nester.
Managing real estate development, limiting YET ANOTHER chain restaurant to open, theft and ensuring
our schools have the ample funding they require to be leading edge
Over population, crowed schools

Managing growth and keeping the quality of life and school system top notch.
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SCHOOLS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Growth that outstrips municipal infrastructure (excluding schools).

Overcrowding. As I said in my last response, as you add more homes, you are causing more and more
overcrowding on our streets and in our schools and reducing the appeal and quality of the community.

Reduce spending on sports. Spend more on education. Do not let elementary and middle school teachers
"beg" for money.
Maintaining status as preeminent place to live--including schools, shopping, dining, parks, recreation

Over developing on both residential and commercial side. More people moving in could hurt schools.

Ensuring Southlake schools maintain high quality standards despite growth and aging facilities.

Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
Reduced school funding

Additional housing becoming an issue for schools. We moved from Frisco where they are rezoning the
schools yearly and I don't want to see that happen to Southlake kids. That was one of our major reasons
for moving to Southlake.
The Carroll District is the single greatest asset our city has. The quality of the eduction delivered is
beginning to suffer due to overcrowding.
continue to excel in provide best in class education to children

rapid growth of population/new build housing and crowding in schools
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SCHOOLS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Maintaning quality of schools and property values.

Overcrowding of the schools on the north side of Southlake, as well, as Robinhood.

All of the positive development is meaningless without investing in our education system. I would like to
see more cooperation between the city and school system.
Overcrowding of schools and roadways.

Becoming a more diverse City. All of you reading this have heard of the Southlake Bubble, My kids that
grew up here and went from kindergarden through high school graduation call it, the white bread
community. We need to become more diverse not only in our racial balance but in our thought patterns.
We are part of a world wide community and Southlake should help promote this thought pattern.
Population limits and keeping top quality education standards,

Traffic is a major issue, plus the lack of safe area's to cross 1709. Near the Senior high school there is a
walk button, but it's still very dangerous to cross...plus near Town Square, people trying to cross from
Central Market to Town Square often have to run. The street is very wide, with multiple lanes and so much
traffic maybe the solution is walkway cross bridges over the street....or under the street.
Keeping the schools high quality and low volume

We are staying behind. No bilingual schools. No community centers. We have tons of chain
restaurants...we need more walkable shooing places with botiques
Traffic, small home lot size (density is a problem), a school district that is plagued by Robin Hood and may
have financial problems in the future. The primary reason people moved to Southlake is the schools (not
Town Square) if CISD has any negative press because of the financial stress it is currently facing it will
impact property values.
School budget.

Students & drugs. Parents wanting to be children's friends rather than parent.
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SCHOOLS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

high property taxes, a school(CISD) system that should include every house hold in southlake.
Drugs in the schools.
Sustaining quality of schools which drives quality of residents which drives quality of city.
I believe the School system is too big. I would like to see a smaller population of students per school. I
was living here when the decision to split the high school into two campuses was made. The city paid
$60,000 dollars for a survey of the citizens at the time and they gave them three choices. After the results
of the survey were discovered, they chose to go with the least popular choice, splitting the high school
campuses into two equally. You will have to excuse me for my skepticism in believing this survey will be
any different.
Over-crowding. Schools are at or over capacity. Traffic south of 114 is abysmal. Even though this is the
case, development continues. Neighborhoods are continuing to be built out in areas where schools are
already over capacity. I fear that traffic north of 114 will come to resemble 1709 as retail development is
built out.
Development. It's quickly going to stress our excellent schools. And with a percentage of our taxes leaving
SLK to other districts, this will further challenge our leaders/teachers/parents to increase taxes and give
more money to avoid cutting programs for our children.
Traffic congestion, white chapel is not safe when high school is getting out. Traffic jam with cars trying to
pass, kids trying to get out of parking lot
growth in the city and school capacity
Too much building and all of the new residences that are going to cause our schools to be overcrowded.
Too many new homes; and nursing care facilities; having apartments is going to ruin this Town and schools
High Property Taxes and high water bills (lately). We pay a lot of taxes, but our schools have the least
amount of supplies. They expect parents to fund it.
Maintaining -- and even continuously improving -- the quality of our education. I worry about overcrowding
of schools, lack of foreign language and advanced computer programming instruction, etc. We need to be
sure we can compete well against even the toughest private schools. Our district works hard, but this is
going to be an ongoing battle and we need to be ready with innovative ideas.
2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

312

Q9 - KEYWORD:
SCHOOLS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

The volume of housing development and the associated volume of children attending our schools. Need to
maintain a very strong school system.
Over-crowding, too many houses for the schools and roads

No long term vision of what Southlake wants to be - seems retail and constant high-end neighborhood
building are taking over. No one is committing to what should be an agreed-upon "safe neighborhoods with
excellent schools" city.
The traffic and over crowding at the schools - especially the elementary schools.

over-crowding in schools

Growth (overcrowding at schools, traffic, etc)

Maybe over crowding in our schools with all the build out in Southlake. Both residential and commercial...
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Lack of corporates
development. Both commercial and residential. Southlake is very good at attracting quality businesses we need to be careful where they are permitted to be built as the traffic that will affect our school zones now
comes into consideration. Residents love our low density guidelines and we must keep that as our
residential mission.
Managed growth. We cannot continue to be afraid of growth and ignore the fact that the community is no
longer just a bedroom farm community. We need to embrace the "right" commercial growth that will serve
as a catalyst for growth in other sectors, including retail and restaurant. We have a chance to get it right
but seem to be opposed to much of the growth under consideration. Where would this community be had
Brian Stebbins not had the desire and belief in his model for Town Square? The same considerations still
apply today. Fortunately, I believe that Mayor Hill has the drive and focus to balance the needs of the
community with the needs of residents.
the retail expansion has gotten out of control, if we ever have a down turn in the economy we will have a
tremendous amount of empty buildings.

Saturated retail market
Commercialism. Stop building and protect our small town.
Slack enforcement of the city codes that make this place so amazing. Such as allowing shrinking lot sizes
to feed greedy developer appetites. Also, over commercialization with signs and fast food chains.
Traffic on Southlake Blvd, Too much retail space
Over-building of high density residential and commerical, leading to severe traffic congestion. As more
people move in, traffic will only get worse on the local roads and in residential neighborhoods.
Overbuilding of retail sites.
Too much traffic...too much growth...too many empty retail spaces not being reused
Traffic and lack of green space and retention of low density housing. Stop the commercial building
madness
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

traffic, too much retail

Less commerce please

I see the most important issue facing Southlake today is the ongoing development of the business section
of Southlake Blvd.
Traffic, over crowding, way to many restaurants and shops. It's not the same small town feel anymore. We
will be moving just as soon as my kid graduates bc of the over populated area it has become~
Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Becoming too crowded!!!!!! We've lived her less than 3 years and 2 shopping centers have already been
built. Traffic is awful and our open spaces are now gone.
Thoughtful development of the remaining vacant land parcels on Hwy 114 and the city's commercial
corridor (including office)
TOO MUCH "PROGRESS" (AS OUT MAYOR CALLS IT). WE ARE BURSTING AT THE SEAMS AND
KEEP BUILDING MORE AND MORE.
Balancing growth and development that doesn't squeeze out local interests. Southlake is a home first,
shopping destination second.
Too much retail/stores. Not sure all stores will survive

Its chaotic building plan.....roads crowded, not enough sidewalks. Its becoming a cement jungle

Over development of retail space.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Taxes and commercial real estate development.

Overdevelopment of shopping areas / traffic

Slow down retail. There has been a boom in 2014 of retail openings. Many locations have multiple retail
spots open. It is important to avoid having to much more retail. I would recommend more businesses,
services, and office space.
Too much retail growth. I do not want empty shopping centers that either experience long term vacancy or
attract unfavorable businesses that tarnish our city during periods of recession or slower growth.
Traffic along Southlake Blvd due to the never ending commercial development; how many more shopping
centers does Southlake need?
Traffic. Heavy traffic on southlake blvd has force is to take an interior rd route. And separate Turning lanes.
Lots of concentrated commercializations on southlake blvd. It needs to spread out.
Retail overdevelopment and traffic

Rampant retail development along 1709

Smart growth- ensuring we don't end up with a bunch of empty stores and houses

Too much traffic around town center

Planning and Zoning - bringing in too much business that will negatively impact traffic (motorized and
pedestrian) on already highly congested roads. There are inadequate bike paths and sidewalks, so if more
motorized traffic is placed on already busy roads, it negatively impacts residential neighborhoods as well as
all pedestrian and bicycle traffic.
Controlling growth, not letting the school system get too large and I also worry that during an economic
downturn we will end up with a lot of unkept, empty commercial storefronts.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Maintaining a high quality of businesses and the green space of the city. We were very disappointed to see
the buildings in the PGA Golf Superstore and Fresh Market Centers be constructed so close to the street
with little landscaping around them. It just gives Southlake Blvd. a congested, typical city blvd. feel, rather
than a beautiful place to shop. I wish that the high standard of landscaping shown in Southlake Town
Center had been continued throughout all the new centers that have been built recently.
Way too much congestion! Too much development. Property taxes are also way too high. There is a
MASSIVE amount of commercial and retail now in the city that should fund all of our tax needs. Property
taxes are too high, and there appears to be wasteful spending (i.e. event signs throughout the community,
latest bells and whistles on city safety vehicles).
Over building of unleased office space and allowing small residential lots and condos.

Over commercialization

Managing real estate development, limiting YET ANOTHER chain restaurant to open, theft and ensuring
our schools have the ample funding they require to be leading edge
Traffic congestion has become unbearable. The lack of zoning guidelines to prohibit over building of retail
space in 114 corridor
Making sure new restaurants and stores are economically feasible and not just approving every new
business that wants to open (i.e. Too many pizza, Mexican restaurants, grocery stores, etc). We need to
make sure they all can make it so we don't have a bunch of empty store fronts in 5 years
commercial sprawl

The ability to weather economic downturn. If the upscale shopping and luxury item spending decrease the
retailers will not be able to pay the expensive commercial rent that Town Square mostly consists of. In my
opinion the city relies too much on the wealth of its citizens to fund the infrastructure.
No big corporate employers coming in

Over developing on both residential and commercial side. More people moving in could hurt schools.

Overcrowding. With fewer and fewer open areas for development it's becoming difficult to get around the
city and even find parking in major shopping areas in the middle of the day.
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Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Too much redundant retail and empty strip malls
excessive commercial development (retail and offices)
While I like our retail shops, we are crowding too much into a small area and losing the beauty and charm.
We are looking more like Preston Road in Plano - all concrete. For example, Town square is a gem, but I
believe the building of Del Frisco's Grille and Trader Joe's eliminated the beauty in addition to eliminating
the parking.
traffic and overcrowding as more and more businesses move in and bring more traffic with them

Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
Building too many new homes on too small lots and trying to bring in undesirable retail (kroger mega
center) and too many vacant retail locations
Traffic and stores. It's becoming too crowded.
Too many mass retailers
Continuing to monitor growth and making sure that the growth is positive. How many more medical parks
and nail salons do we really need?
Inclusiveness and amenities for all residents and businesses of the City
Continuing the exclusive status of residents. Keeping multi-family out of Southlake, policing violators of
that policy. Not allowing builders to call condo and duplex homes single family. With some minorities, it is
not uncommon to have 10 or more "family" members in one house. Ask Irving, Coppell, Arlington.
Not over doing the amount of the 'same type of stores' ie: Central Market, Fresh Market, Trader Joes
etc..within a small area.
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Q9 - KEYWORD:
BUSINESS/COMMERCE
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?
Attracting a top employer for professionals
Too much commercialization is quickly eliminating the original "open space/trees" look we loved so much
when we moved here in 2001. Its turned into a traffic riddled nightmare if you're any where near the Town
Square. Too bad really..
Keep Southlake rural. Deny the house farms. Deny the business buildup. Southlake Town Square is a
disgrace.
Traffic along Southlake Blvd prompted by overdevelopment resulting in a over built retail shopping and
urban-like density. We are beginning to look like the worst of Preston Road in Plano.

Street congestion with new commercial development.

WATER. CITY IS VERY HARD TO DEAL WITH TO ATTRACT NEW BUSINESSES

Bike paths, more side walks connecting neighborhoods and promote walking biking to shops and
restaurants.
More non-retail commercial development.

Over building in commercial property...resulting in several big box vacancy.

Over development. No question. Thoughtless over development is the #1 issue facing SL and it will
backfire. The stores that are being brought in are not impressive in the least, have taken up entirely too
much open space (particularly along SL Blvd) and the actual buildings have no asthetics to at least try to
emulate the building of Town Square. It seems as if there was no forward thinking at all given to these
recent developments.
Traffic. Also high rents make it hard for "non chain" establishments to make it

Not enough local jobs for white collar corporate workers. I've been searching for a job in Southlake for
almost 2 years now and my only option is Sabre! I wish more corporate offices were located in Southlake
so that working moms could work closer to home.
How to utilize the remaining vacant land. More retail will add to traffic.
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Q9 - KEYWORD:
BUSINESS/COMMERCE
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

We are staying behind. No bilingual schools. No community centers. We have tons of chain
restaurants...we need more walkable shooing places with botiques
Attracting good retail to Southlake.
See previous answer. It's imperative that Southlake hang on to the shred of sophistication that separates it
from the retail traps that has become so many other neighboring cities. You know them if you are looking
around at the 50 mile radius.
I see many office/retail spaces that are vacant, but we are still building more space. In particular, the Kohl's
shopping center. I think there needs to be a plan to fill the current space, before we build more.
Following the plan on the final build out of the undeveloped land. Traffic is becoming a major issue in this
town. The lights are geared to big businesses and often sit green with no cars while everyone is waiting.
Being able to lease the space with all of the new shopping centers and industrial areas.
Balancing growth and quality of life (traffic & quality businesses)
Wise development with sustainability as to avoid vacant retail and commercial properties
Continued commercial and residential development and lack of infrastructure to support increasing traffic
and population.
Infrastructure keeping up wth population growth. Some roads, such as Highland and Dove should be
widened to handle the increased traffic. These roads should include a sidewalk to promote and provide for
safe pedestrian passage. With the commercial and residential growth, there has not been a focus of the
development of city bike trails and additional parks. This has been left to residential community developers.
Also, there appears to be lack of oversight or follow up with construction projects. On Kimball, Verizon has
stretched a wire on the sidewalk in front of our house to service the house next to us. It is unsightly and has
been there for months. Why Verizon is not required to bury it, I don't understand. Also, beautiful flower
beds were placed in the median for Kimball. Who is maintaining them? There is huge johnson grass
growing up in some of them. Also, with the street widening, there is leftover debris that was left and not
hauled away. Lastly, it appears the projects are bypassing SPIN meetings and are more an afterthought. I
attended a SPIN meeting this past week regarding a commercial construction project a the corner of
Highland and Kimball. I am in favor of the project, however the process used to be to go to SPIN before the
P&Z commission. This project went to P&Z first then to SPIN. This gives the impression that the opinions of
the residents of the SPIN area do not matter. This needs to be corrected, please.
CONSIDERING THE GROWTH AND INFLUX OF NEW BUSINESS OUR TAXES SHOULD BE SEEING A
DROP IN COST. MAKE THE BUSINESSES COMING INTO THE CITY PAY HIGHER TAXES. ALSO
THERE CONTINUES TO BE AN ISSUE WITH WATER OVERFLOW IN CARROLL AVE WHEN IT RAINS.
Massive retail/office development, and the traffic issues caused by that development.
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Q9 - KEYWORD:
BUSINESS/COMMERCE
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

restraing retail development and reducing traffic

No retail north of 114

traffic on 1709 caused by the build-out of retail along that road. Relief might be longer turn lanes or more
exits to shopping areas.
overbuilding retail

Overzealous retail development south of 114 and no 'walkable' retail, dining, groceries or shopping north of
114.
The growth has been too fast. We live north of 114 (in Carillon) and hope that the open fields with cows
stay that way for a while rather than adding businesses mixed in with the housing. Carillon is a few minute
drive or bike ride from Town Square, so I hope that it stays this way that we have more privacy, safety, and
beauty with the nearby open fields rather than crowded shopping centers. The homes in Carillon are
already tightly packed together and it doesn't have the same feel/quality of other Southlake neighborhoods.
Limited open area left, too many vacancies of buildings and yet we are still building new ones.

Knowing the growth limit for businesses and home development.

The most important issue for us is the mixed residential and retail space in Carillon. We hope the
residential land in Carillon remains the high end, French Renaissance shopping area as in the original
plans.
Continuing the growth by continuing to provide services medical, retail, restaurants etc. to the area. Also
keeping roadways in good shape and of adequate sizes to provide ease of getting around.
Over development/Over population - Enough is enough, too many shops, too many stores, too many new
houses. Is there something wrong with empty space? Do we need another low quality sandwich shop or
nail salon? I don't think so.
Bringing businesses to the area to help reduce the residential tax.
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Q9 - KEYWORD:
BUSINESS/COMMERCE
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Water usage. We've been on 2xwk landscape watering for years, but since then Southlake has added
many new homes (roof lines as far as the eye can see at Carillon) and businesses.
we're addressing the most important ones - keeping Southlake a safe and vibrant community, so let's work
on other areas like - bike paths and encouraging a more healthy environmental lifestyle
There is so much retail on 1709 which brings so many cars. The right on red drivers DO NOT yield to
those that are u-turning...So many close calls.
Monitoring the quality of businesses that build in our city. Please, no big box stores like the giant super
Kroger that was recently proposed and fought by the neighbor's surrounding the area. Southlake is known
for careful planning and QUALITY shopping and businesses, please let's keep it that way!
Type of business coming up in southlake. Need to focus on getting high quality corporate tennants.

Segregating shopping district to control congestion at the center of town. We need a Performing Arts
Center and Uptown District at Carillon. Neighbors bought into a concept that has yet to break ground even
as the residential is getting close to buildout within this mixed use development.
population control and building limits on both home and business construction.

New builds and traffic.

slow down internal retail growth, let the retail growth focus on the 114 drive and less on the Southlake Blvd.
Traffic increasing to unbearable levels, and empty retail
Allowing too much future retail development when retail is contracting due to different shopping methods.
Without thoughtful review of land use of large sites along 114, we can set the stage for eroding assets that
will resemble retail along Highway 183 and lead to an erosion of our tax base.
Too much growth. The new housing developments are all on top of each other. They have no yard space.
Too much commercial. The city has start to become greedy. Nothing is ever enough. Create more parks.
Upholding the zoning that the City long range plans have set forth while under pressure from developers to
change the product. Concern about the finishing of Carillon with its retail component...we need that retail as
it was the lifestyle the homeowners bought for. It would be terrible if that area was finished with more
housing.
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Q9 - KEYWORD:
TAXES
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Robin Hood taxes

Taxes and commercial real estate development.

Property taxes are forcing Seniors to consider other areas to continue their retirement.

Over development, crazy high property taxes

Property tax rate

Taxes

Traffic, property tax appropriation

taxes, out of control spending (the Marq, fancy landscaping in roundabouts and on 1709 medians not
necessary)
taxes

Way too much congestion! Too much development. Property taxes are also way too high. There is a
MASSIVE amount of commercial and retail now in the city that should fund all of our tax needs. Property
taxes are too high, and there appears to be wasteful spending (i.e. event signs throughout the community,
latest bells and whistles on city safety vehicles).
Traffic congestion and taxes

Over crowding due to the need of tax revenue wanted by the city. Building and bringing in more people only
makes the city degrade faster.
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Q9 - KEYWORD:
TAXES
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

trade off between build out tax base v. congestion

Not getting over confident with the tax revenue / economic trend. Invest in sustaining the city without going
over the top on spending on amenities. The Marq second phase proposal is hardly needed in Southlake.
Find a better use of revenue and know that it is not without limits.
Property Taxes

traffic and high taxes

Property Tax Rates

Our property taxes are too high

Too much commercial growth. We are trading our small-town sense of community for additional tax
revenue.
Financial...we are in good shape...and therefore are willing to take on "quality of life projects" that are nice
to have but add little to our daily well being. The metroplex is a large area providing a lot of cultural
options...we do not need to have one of everything in Southlake . We can always retire debt early should
we run surplus...wouldn't it be great to become a city without the liability side of the ledger burdened with
long term obligations. I would much rather see property taxes go down, allowing me to spend my money,
than have them remain at current levels to support amenities that add little to all residents.
Keeping the city government from wasting taxpayer dollars.

growth, lowering residential taxes

lowering taxes

cutting the tax rate and street lighting
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Q9 - KEYWORD:
TAXES
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Personally, the biggest concerns I have besides the congestion, relate to my water budget and the high
cost of property taxes. The cost of Water in Southlake has risen dramatically the last few months. We are
conscience users and still feel the pressure. At some point, we will have to cut back and the care and
beauty of our yard will reflect the squeeze we are feeling.
As Southlake grows the tendency is to tax more to provide more services this is a lie! as Southlake grows
its tax base grows and tax revenue grows faster than cost...Politicians get fat and lazy...stay focused on
smart, efficient, and low cost government services!!!
high real estate taxes

high property taxes, a school(CISD) system that should include every house hold in southlake.

high taxes

The city seems to be more interested in collecting sales taxes from "out of Southlake residents" than the
road traffic that this brings to the residents. Southlake does not need more out-of-town shoppers - we need
better quality of life.
CONSIDERING THE GROWTH AND INFLUX OF NEW BUSINESS OUR TAXES SHOULD BE SEEING A
DROP IN COST. MAKE THE BUSINESSES COMING INTO THE CITY PAY HIGHER TAXES. ALSO
THERE CONTINUES TO BE AN ISSUE WITH WATER OVERFLOW IN CARROLL AVE WHEN IT RAINS.
Development. It's quickly going to stress our excellent schools. And with a percentage of our taxes leaving
SLK to other districts, this will further challenge our leaders/teachers/parents to increase taxes and give
more money to avoid cutting programs for our children.
high taxes

too many houses being built on very small lots and high property taxes

Crowding.

Lack of land. High taxes

Bringing businesses to the area to help reduce the residential tax.
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Q9 - KEYWORD:
TAXES
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

High Property Taxes and high water bills (lately). We pay a lot of taxes, but our schools have the least
amount of supplies. They expect parents to fund it.
Control the growth of real estate taxes.

Taxes

Allowing too much future retail development when retail is contracting due to different shopping methods.
Without thoughtful review of land use of large sites along 114, we can set the stage for eroding assets that
will resemble retail along Highway 183 and lead to an erosion of our tax base.
Keeping the taxes low enough to encourage retired homeowners to want to stay in Southlake.
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Q9 - KEYWORD:
QUALITY/HIGH STANDARDS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Maintaining current size and quality for the foreseeable future (10-15 years).
Keeping up with high rankings of schools - not just athletic, but academic excellence.
Maintaining the values and atmosphere we currently have during growth.
Maintaining a high quality of businesses and the green space of the city. We were very disappointed to see
the buildings in the PGA Golf Superstore and Fresh Market Centers be constructed so close to the street
with little landscaping around them. It just gives Southlake Blvd. a congested, typical city blvd. feel, rather
than a beautiful place to shop. I wish that the high standard of landscaping shown in Southlake Town
Center had been continued throughout all the new centers that have been built recently.
Maintaining the quality of life (i.e. single family housing).
Over-development has become problematic and threatens our quality of life.
Managing growth and keeping the quality of life and school system top notch.
Overcrowding. As I said in my last response, as you add more homes, you are causing more and more
overcrowding on our streets and in our schools and reducing the appeal and quality of the community.
Zoning - maintaining high level of commercial development and no large multi-family rental areas
Ensuring Southlake schools maintain high quality standards despite growth and aging facilities.
Overdevelopment. The new administration does not seem to be committed to sticking with the plan for the
city, and overdeveloping will cause Southlake to lose a lot of the charm and benefits that have brought so
many people to our great city. We should be sticking with the original plan for lot size, no high-density
housing, etc, and using the remaining land available within the city to develop responsibly and keep some
green spaces for wildlife and farming, rather than developing every inch with more shopping, parking, and
higher-density housing. Traffic and school capacity are getting to be a problem and are only going to get
worse if you keep developing at this rate and ignoring the plan that made Southlake such a special place.
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Q9 - KEYWORD:
QUALITY/HIGH STANDARDS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

The Carroll District is the single greatest asset our city has. The quality of the eduction delivered is
beginning to suffer due to overcrowding.
Maintaning quality of schools and property values.

Financial...we are in good shape...and therefore are willing to take on "quality of life projects" that are nice
to have but add little to our daily well being. The metroplex is a large area providing a lot of cultural
options...we do not need to have one of everything in Southlake . We can always retire debt early should
we run surplus...wouldn't it be great to become a city without the liability side of the ledger burdened with
long term obligations. I would much rather see property taxes go down, allowing me to spend my money,
than have them remain at current levels to support amenities that add little to all residents.
Quality housing fitting all stages of life. We raise great children but lack housing to allow those who want to
return to their community. We also lack quality housing for our aging population who are looking to
downsize but have few if any options.
Maintaining our past quality of life

Maintaining a great city.

Sustaining quality of schools which drives quality of residents which drives quality of city.

Balancing growth and quality of life (traffic & quality businesses)

The city seems to be more interested in collecting sales taxes from "out of Southlake residents" than the
road traffic that this brings to the residents. Southlake does not need more out-of-town shoppers - we need
better quality of life.
Keeping Southlake a quality place to live.

The most important issue for us is the mixed residential and retail space in Carillon. We hope the
residential land in Carillon remains the high end, French Renaissance shopping area as in the original
plans.
Smart city growth... ensuring that the city quality is preserved as new development continues to come in.
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Q9 - KEYWORD:
QUALITY/HIGH STANDARDS
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Maintaining quality of environment and not overbuilding and creating dense single family and multifamily
communities.

Maintaining -- and even continuously improving -- the quality of our education. I worry about overcrowding
of schools, lack of foreign language and advanced computer programming instruction, etc. We need to be
sure we can compete well against even the toughest private schools. Our district works hard, but this is
going to be an ongoing battle and we need to be ready with innovative ideas.
Monitoring the quality of businesses that build in our city. Please, no big box stores like the giant super
Kroger that was recently proposed and fought by the neighbor's surrounding the area. Southlake is known
for careful planning and QUALITY shopping and businesses, please let's keep it that way!
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Q9 - KEYWORD:
WATER ISSUES
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Right now the water billing issue. It's being ignored and not dealt with. There's obviously a huge issue. I
haven't even pursued mine because I haven't had time but I don't appreciate the city's response to
everyone that has pursued. There should be a city-wide audit. Things don't add up and people here are not
going to just take no for an answer and they shouldn't have to. Everyone resident's bill should be
addressed.
Lack of water for future growth and use. City water utilities have not kept up with growth.
Water rates. If this is becoming the norm, maybe the city should help us on defining different alternatives
that could be approved (like using artificial grass or having different garden design that does not depend on
grass. It would certainly help everybody.
Water usage. (see above answer)
WATER. CITY IS VERY HARD TO DEAL WITH TO ATTRACT NEW BUSINESSES
Personally, the biggest concerns I have besides the congestion, relate to my water budget and the high
cost of property taxes. The cost of Water in Southlake has risen dramatically the last few months. We are
conscience users and still feel the pressure. At some point, we will have to cut back and the care and
beauty of our yard will reflect the squeeze we are feeling.
Environmental concerns and water shortage
CONSIDERING THE GROWTH AND INFLUX OF NEW BUSINESS OUR TAXES SHOULD BE SEEING A
DROP IN COST. MAKE THE BUSINESSES COMING INTO THE CITY PAY HIGHER TAXES. ALSO
THERE CONTINUES TO BE AN ISSUE WITH WATER OVERFLOW IN CARROLL AVE WHEN IT RAINS.
1. Available reasonably priced water supply 2. Senior living housing that is affordable.
High Property Taxes and high water bills (lately). We pay a lot of taxes, but our schools have the least
amount of supplies. They expect parents to fund it.
Water usage. We've been on 2xwk landscape watering for years, but since then Southlake has added
many new homes (roof lines as far as the eye can see at Carillon) and businesses.
Water and drought issues.
Traffic congestion, access to affordable quality water, population growth.
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Q9 - KEYWORD:
BUDGET/FISCAL RESPONSIBILITY
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Upholding the zoning that the City long range plans have set forth while under pressure from developers to
change the product. Concern about the finishing of Carillon with its retail component...we need that retail as
it was the lifestyle the homeowners bought for. It would be terrible if that area was finished with more
housing.
the retail expansion has gotten out of control, if we ever have a down turn in the economy we will have a
tremendous amount of empty buildings.
cost of housing
Financial stability
taxes, out of control spending (the Marq, fancy landscaping in roundabouts and on 1709 medians not
necessary)
Security relative to affordability
Utility pricing and inconsistentencies

Controlling growth, not letting the school system get too large and I also worry that during an economic
downturn we will end up with a lot of unkept, empty commercial storefronts.
Government spending
Way too much congestion! Too much development. Property taxes are also way too high. There is a
MASSIVE amount of commercial and retail now in the city that should fund all of our tax needs. Property
taxes are too high, and there appears to be wasteful spending (i.e. event signs throughout the community,
latest bells and whistles on city safety vehicles).
Reduce spending on sports. Spend more on education. Do not let elementary and middle school teachers
"beg" for money.
The ability to weather economic downturn. If the upscale shopping and luxury item spending decrease the
retailers will not be able to pay the expensive commercial rent that Town Square mostly consists of. In my
opinion the city relies too much on the wealth of its citizens to fund the infrastructure.
To maintain our financial stability. We have an excellent standing and financial soundness and that is most
important to us all.
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Q9 - KEYWORD:
BUDGET/FISCAL RESPONSIBILITY
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Not getting over confident with the tax revenue / economic trend. Invest in sustaining the city without going
over the top on spending on amenities. The Marq second phase proposal is hardly needed in Southlake.
Find a better use of revenue and know that it is not without limits.
Financial...we are in good shape...and therefore are willing to take on "quality of life projects" that are nice
to have but add little to our daily well being. The metroplex is a large area providing a lot of cultural
options...we do not need to have one of everything in Southlake . We can always retire debt early should
we run surplus...wouldn't it be great to become a city without the liability side of the ledger burdened with
long term obligations. I would much rather see property taxes go down, allowing me to spend my money,
than have them remain at current levels to support amenities that add little to all residents.
Personally, the biggest concerns I have besides the congestion, relate to my water budget and the high
cost of property taxes. The cost of Water in Southlake has risen dramatically the last few months. We are
conscience users and still feel the pressure. At some point, we will have to cut back and the care and
beauty of our yard will reflect the squeeze we are feeling.
As Southlake grows the tendency is to tax more to provide more services this is a lie! as Southlake grows
its tax base grows and tax revenue grows faster than cost...Politicians get fat and lazy...stay focused on
smart, efficient, and low cost government services!!!
Traffic. Also high rents make it hard for "non chain" establishments to make it
Traffic, small home lot size (density is a problem), a school district that is plagued by Robin Hood and may
have financial problems in the future. The primary reason people moved to Southlake is the schools (not
Town Square) if CISD has any negative press because of the financial stress it is currently facing it will
impact property values.
I believe the School system is too big. I would like to see a smaller population of students per school. I
was living here when the decision to split the high school into two campuses was made. The city paid
$60,000 dollars for a survey of the citizens at the time and they gave them three choices. After the results
of the survey were discovered, they chose to go with the least popular choice, splitting the high school
campuses into two equally. You will have to excuse me for my skepticism in believing this survey will be
any different.
CONSIDERING THE GROWTH AND INFLUX OF NEW BUSINESS OUR TAXES SHOULD BE SEEING A
DROP IN COST. MAKE THE BUSINESSES COMING INTO THE CITY PAY HIGHER TAXES. ALSO
THERE CONTINUES TO BE AN ISSUE WITH WATER OVERFLOW IN CARROLL AVE WHEN IT RAINS.
Development. It's quickly going to stress our excellent schools. And with a percentage of our taxes leaving
SLK to other districts, this will further challenge our leaders/teachers/parents to increase taxes and give
more money to avoid cutting programs for our children.
Lack of resources for our teens.
TRACK HOME BUILDERS NEGOTIATING LOW PRICES ON HOMES
Are we living within our means ? I believe that we focus to much on appearance to continue the bubble
image and some expenses might affect our city budget.
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Q9 - KEYWORD:
SENIORS/AGING POPULATION
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Property taxes are forcing Seniors to consider other areas to continue their retirement.

Staying relevant as lifestyle preferences evolve. Younger professionals/families want walkability and less
property maintenance. But they still want high quality housing and great schools. We need to be attractive
to folks all the way from young professional to empty nester.
Places to live for retirees

Lack of shoulders for bikes. Need more social interests for retirees

Keeping the taxes low enough to encourage retired homeowners to want to stay in Southlake.
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Q9 - KEYWORD:
GOVERNMENT/CITY COUNCIL
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

The fact that so many citizens are opposed to growth, allowing land owners to develop our land. Hundreds
of them expect the leaders of our town to restrict development and force land owners to hold their property
as "farm land" in order to keep their perception of a country town.
TOO MUCH "PROGRESS" (AS OUT MAYOR CALLS IT). WE ARE BURSTING AT THE SEAMS AND
KEEP BUILDING MORE AND MORE.
Disregard of the land use policy when dealing with residential developments. Developers used RPUDs to
convince council to approve higher density every time. Shameful. Ex. A. Shady Oaks
Management of the final unsold land usage and the compatibility with existing adjacent properties.

Keeping the city government from wasting taxpayer dollars.

Divisive political climate that prevents good leaders from continuing to serve our community.

Development. It's quickly going to stress our excellent schools. And with a percentage of our taxes leaving
SLK to other districts, this will further challenge our leaders/teachers/parents to increase taxes and give
more money to avoid cutting programs for our children.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

334

Q9 - KEYWORD:
DRUGS/CRIME
Now, thinking about the City of Southlake overall, what would you say is the most important issue facing
Southlake today?

Development. We need to encourage more businesses and retailers to come to Southlake but we must
manage to the 2025 Vision to maintain the great mix of open space, residential neighborhoods and
businesses . This takes a lot of discipline, balance and good decision-making. As part of this I would like
to see local businesses take a more active role in Southlake. How are they contributing to the
enhancement of quality of life in Southlake and how can we incent/encourage them to participate? Of
course, with increased growth and expansion of development comes a lot of other issues we must stay on
top of- traffic, crime, etc.
Teen drug problem

Keep crime rate down. With increased attractions and shopping in Southlake, and an affluent population, I
can see the potential for more crime.
Keeping a control on crime while the population continues to rise. I'm looking forward to seeing Southlake
reach it's declared population cap and keeping it there.
Traffic on Southlake Boulevard and preventing crime.

control crime

Students & drugs. Parents wanting to be children's friends rather than parent.

Drugs in the schools.

Moral decay

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

335

Section 6: Customer Service

Q14:

You indicated some level of dissatisfaction with the City’s customer service.
Please provide any comments or feedback that you would like to share about your
experience.
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Q14 - KEYWORD:
LIMITED HELP/LACK OF CARE
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

My concern is with inflated water bills

The utility department is not full of the most helpful friendly people.
Our water bill doubled with same usage. Zero concern for addressing our concern. Problem is not with our
meter. Problem is price gouging. We have no recourse and no choice but to pay. Seems fishy.
We asked for information regarding LWE and was passed around the P&Z department to several people
before directed to the landscape dept
We required a permit for a routine bathroom remodel. 2 inspectors found different discrepancies conflicting
with each other. We had to get supervisor to determine what was actually required. Project delayed - no
apology or explanation.
No solid answer for my problem. Was nice but we never came to a solution
I called the police after my house alarm went off indicating that my home had entered setting off the alarm.
I was told my dispatch that ALL Of the officers were busy working a wreck on 114 and my home being
broken into was not important and that it would be several hours before I heard from an officer - I NEVER
heard from anyone! I guess it would have been a great time to rob the banks, etc. in town!!!! Luckily,
everything turned out to be okay and I did not walk into a burglar but...., security is a ,ajar reason I live in
Southlake, and if I cannot count on the PD when I need them?!?!?!?!
I had to make several phone calls before my issue was addressed.
Ongoing problems continue to occur after repaving our street two times in recent years. After all the mess
and lengthy inconvenience on our serene street, not once but twice, our new street didn't last 60 days
before starting to crack and separate. And periodic drizzling of tar up and down the street is not repairing
the situation. Currently the cracks 'repaired' with tar are continuing to crack. Dove Rd. was paved the same
time as Creekside Dr. initially was and has had not problems like what we endure. I don't understand why
SL Public Works can't take care of our street properly and basically resolve the problems created by the
original contractor and most recently by SL Public Works engineers themselves.
The water issue was not solved and still is an issue by several people. Those consumption spikes does not
make any sense. The only explanation seems to be the new meters.
Water bill issue /lack of concern
Personal experience with Parks and REc, and early on the Library to get help for a simple chess club to
start took over a year and way way too much effort and patience.
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Q14 - KEYWORD:
LIMITED HELP/LACK OF CARE
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

Spoke with public works about the crazy/speeding drivers along Randall Mill where the road work is being
done. They said they would get more barriers put up and refer to Police so more patrols could go into
effect. NOTHING HAPPENED
gave no real answer other than I used twice as much water which was impossible This really should be
researched by a third party before it gets political
I received a notice regarding a sprinkler leak. I filed a 'dispute' as there is an uphill ongoing sprinkler leak
on my street and I felt that water is what was observed. I did have my sprinkler system checked out and
some minor issues resolved I didn't want the warning to potentially result in a subsequent violation due to
the other property's issue. I have never received confirmation or response to that filing as noted on the
form.
Water department bill for September was way too high and it was impossible for that to have been water
that we used we requested a reread and they implied that it was correct the fact is is that the system was
turned off half that time and since that time we have only use the system to minimal amount and several
times not at all and the usage rate is still the same so how can that be? There has to be a clerical rate
charge error on usage. A look at past usage would not apply because we fixed repairs in the past years and
used the City recommendations for usage
I went in because my water bill was wrong. Long story. Not my fault at all but I had to go in person 4 times
to get it cleared up. Aloha got the bill cleared up but it took a while and was an inconvenience. We also
communicated by phone & e-mail. I did not receive an apology and I have lived in SL and been an excellent
customer since 1989 (although I have been at our new home since January 2015)
This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
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Q14 - KEYWORD:
LIMITED HELP/LACK OF CARE
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

Water bill was too high and little help was provided to reduce the bill.

We have not been given a rational explanation for the spike in our water bill.

Was slightly disappointed / frustrated during a recent house move within Southlake. Setting up a new water
account as well as maintaining my old one + requesting an alarm permit both necessitated additional visits
or follow up phone calls to be processed as requested.
First, we don't have animal control in Southlake as it is re-directed to a nearby entity. They could care less
if you have wild animals on your property or damaging your property. "They are wild animals and you
should just let them share space with our growing community" was the response I got to a family of foxes
moving into my storage building.
Getting permits/inspections for the adding our pool to the backyard. Several times I was given
incorrect/incomplete information over the phone. Went to the office several times and couldn't always find
someone who knew the answer. Process seemed more difficult than it needed to be.
Trash and recycling - For trash - careless emptying of cans and cans are thrown back to the yard or street.
I find cans in streets, rolling around, and trash from neighbors' bags in the street. No care and no pride in
work.
Yes, when calling the water utility bill department, I was given all sorts of reasons why my bill was so high. I
come to find out that hundreds of peoples bills were extremely high, and were given the same reasons. We
can't all have leaks. Ridiculous answer. We were price gouged.
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Q14 - KEYWORD:
NO FOLLOW-UP/CALLBACK/UPDATES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

We are still waiting for a resolution to the drainage issue and degradation and erosion of our property which
has been occurring between our property and Meyer's Meadow ongoing for over 20 years. We have had
two meetings on site over the last year and have yet to hear back what will be done to correct this issue.
I called and left a message including my name and telephone number concerning a dangerous road
condition. Nobody ever returned my call!
I am having branches and bushes to be picked up, but it was not. I was given a number to contact, The
person told me that she has put a request and by afternoon the trash service will come and pick up, which
never happened and I called again and he said he will see into the matter and let the manager know, and
again no call And no follow up. So later in the evening I have to pick up all the branches and keep it on the
side and brought it out again on the next trash pickup day. Which was picked up. It was not over the city
requirement of pickup things. Was disappointed at the service and actions, as I have to do it again in and
out and put it again in front of the house.
Phone call not returned in timely manner

Contacted via website. No actual contact from employee to acknowledge or update progress. Afterwards
received a survey.
Called a PE he never returned my call. I made a second call to Richard about the easements on a
property that I was interested in. richard was very professional and responded in a reasonable time frame
and made sure all my questiond were addressed.
No one contacted me after my initial contact - I wasn't dissatisfied that no one contacted me - I just
answered the question.
Employee did not return call, I had to follow up the next day.

I left messages for someone to call back as multiple skunks roamed the neighborhood. I understand that
must not be a city problem as no one ever called me back. Only problem we have had w the city services
in 21 yrs.
Prompt response to my call, came out to view our neighborhood problem with run-off, but the problem was
not corrected and there was no follow-up by the city.
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Q14 - KEYWORD:
LACK OF RESPECT/BOSSY ATTITUDE
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

We required a permit for a routine bathroom remodel. 2 inspectors found different discrepancies conflicting
with each other. We had to get supervisor to determine what was actually required. Project delayed - no
apology or explanation.
City is very biased towards some residents. Almost all the good service is directed towards certain
individuals. Most of the employees seem to help. Some of the employees are very rude. They seem to be
doing a favor - in fact, they are working for us, Southlake tax payers. Shame on these people
I asked a question and received the correct answer but not in a friendly manner.

I went in because my water bill was wrong. Long story. Not my fault at all but I had to go in person 4 times
to get it cleared up. Aloha got the bill cleared up but it took a while and was an inconvenience. We also
communicated by phone & e-mail. I did not receive an apology and I have lived in SL and been an excellent
customer since 1989 (although I have been at our new home since January 2015)
This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
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Q14 - KEYWORD:

ISSUE NOT PROPERLY HANDLED
/RESOLVED
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

Chris Tribble does not respond to calls or emails
The issue with exhorbanant water bill was brushed off as our fault. Then why did the whole town have the
same issue?
We are still waiting for a resolution to the drainage issue and degradation and erosion of our property which
has been occurring between our property and Meyer's Meadow ongoing for over 20 years. We have had
two meetings on site over the last year and have yet to hear back what will be done to correct this issue.
I am having branches and bushes to be picked up, but it was not. I was given a number to contact, The
person told me that she has put a request and by afternoon the trash service will come and pick up, which
never happened and I called again and he said he will see into the matter and let the manager know, and
again no call And no follow up. So later in the evening I have to pick up all the branches and keep it on the
side and brought it out again on the next trash pickup day. Which was picked up. It was not over the city
requirement of pickup things. Was disappointed at the service and actions, as I have to do it again in and
out and put it again in front of the house.
My issue was flat out ignored.
The change of water meters was not handled smoothly or professionally. So many people think their bills
are wrong. Transition was a bust.
Hard to work with on construction project and extremely slow in resolving issue with my general contractor.
Very bureaucratic.
City of Southlake Water. Completely rude and put my family in a situation where we almost didn't have
water for the weekend. City of Southlake needs to start using credit cards or automatic drafts so when
people are out of town or a bill gets lost we can automatically have our bill drafted or pay online.
I had to make several phone calls before my issue was addressed.
Ongoing problems continue to occur after repaving our street two times in recent years. After all the mess
and lengthy inconvenience on our serene street, not once but twice, our new street didn't last 60 days
before starting to crack and separate. And periodic drizzling of tar up and down the street is not repairing
the situation. Currently the cracks 'repaired' with tar are continuing to crack. Dove Rd. was paved the same
time as Creekside Dr. initially was and has had not problems like what we endure. I don't understand why
SL Public Works can't take care of our street properly and basically resolve the problems created by the
original contractor and most recently by SL Public Works engineers themselves.
The water issue was not solved and still is an issue by several people. Those consumption spikes does not
make any sense. The only explanation seems to be the new meters.
I tried to make a constructive suggestion for improvement and felt like the employee did not adequately
address my concerns and twisted my words somewhat. It didn't sound like she was at all interested in
considering the situation or making a change, although I know for a fact that there are other, better options
available (used in other library systems).
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Q14 - KEYWORD:

ISSUE NOT PROPERLY HANDLED
/RESOLVED
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

Just this week on a trip to the library grade school children were running around in the library playing...the
person at the desk was somewhat indifferent to the situation. In addition, people frequently carry on
lengthy cellphone conversation, and or visit with others, at normal voice levels but never the less disturbing
to others around trying to either read or study. Good manners and etiquette should be a hallmark of a
library...not just another social stop in town.
I was not happy with the lack of support by animal control to help remove skunks and other varmints. A
couple of years ago I purchased a trap to remove a Skunk in the neighborhood because I could not get
animal control to help. Once the Skunk was trapped, the animal control office was called and we requested
removal of the trapped Skunk. The attending officer was not courteous and actually negative. Since that
time, I have given up on their services and handled the issues that come up (often).
I received a notice regarding a sprinkler leak. I filed a 'dispute' as there is an uphill ongoing sprinkler leak
on my street and I felt that water is what was observed. I did have my sprinkler system checked out and
some minor issues resolved I didn't want the warning to potentially result in a subsequent violation due to
the other property's issue. I have never received confirmation or response to that filing as noted on the
form.

I went in because my water bill was wrong. Long story. Not my fault at all but I had to go in person 4 times
to get it cleared up. Aloha got the bill cleared up but it took a while and was an inconvenience. We also
communicated by phone & e-mail. I did not receive an apology and I have lived in SL and been an excellent
customer since 1989 (although I have been at our new home since January 2015)
This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
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Q14 - KEYWORD:

ISSUE NOT PROPERLY HANDLED
/RESOLVED
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

Our only streetlight was knocked over by a car and it took at least 6 months to have a new one installed in
the cul de sac.
I was contacting the BOB Jones park director about the availability of the park for games when it was not
used for baseball and the individual pointed me to some other civilian in the southlake city to work out the
timings of availability with him rather than handling the situation himself.
went in to pay my water bill, and after being told that if i was still not happy with the results I could have the
meter pulled and looked at, I requested that at time of payment. The lady who took my payment called her
supervisor over to speak with me. the supervisor then proceeded to pour for the the exact verbiage I had
heard and read many times. her script was old and tired about how it had rained in June, then we
experienced a drought and people used much greater water on their lawns with automated sprinklers in
the drought. I really did not need another of the canned talk. that was truly degrading. How stupid do you
think we are when the very same words have been spoken for over 3 months? She was condescending,
but that was fairly expected as I had seen her treat others in this same fashion over the years.
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Q14 - KEYWORD:
DEVELOPMENT/GROWTH/PLANNING
ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

We required a permit for a routine bathroom remodel. 2 inspectors found different discrepancies conflicting
with each other. We had to get supervisor to determine what was actually required. Project delayed - no
apology or explanation.
Hard to work with on construction project and extremely slow in resolving issue with my general contractor.
Very bureaucratic.
Ongoing problems continue to occur after repaving our street two times in recent years. After all the mess
and lengthy inconvenience on our serene street, not once but twice, our new street didn't last 60 days
before starting to crack and separate. And periodic drizzling of tar up and down the street is not repairing
the situation. Currently the cracks 'repaired' with tar are continuing to crack. Dove Rd. was paved the same
time as Creekside Dr. initially was and has had not problems like what we endure. I don't understand why
SL Public Works can't take care of our street properly and basically resolve the problems created by the
original contractor and most recently by SL Public Works engineers themselves.
I was recently stopped for speeding on the north side of Davis Blvd. That street is a mess with
construction, equipment everywhere, dirt piles, etc so it can be hard to notice the speed limit. He didn't
seem to care and was a bit short and curt. I'm an adult woman, driving with my 3 children. Just write me
my ticket, perhaps use this as a teaching moment so my kids don't think the police are "mean" and let me
be on my way.
This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
development adjacent to my property violated dust abatement code and the city was unaware and
inconsistent with enforcement
It is the P&Z Board. Very Cavalier and pius. Not concerned with sticking to the master plan yet very
interested in catering to outside interests
P&Z and city council are allowing exceptions to the 2030 plan that they put in place in an effort to cram as
many houses as possible into the little remaining open spaces.
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Q14 - KEYWORD:

CITY MANAGEMENT/SERVICES/STAFF
ISSUES

You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

The City has no after hours animal control function. I was in possession of 2 stray dogs and was told I
should keep them for the weekend or "turn them loose".
The city seems to "rubber stamp" a lot of decisions made by HOA people who do not live in the community.
Never got a reply nor was the work done the grass was grown on right of way could not see down the hill
coming out of our drive guess did not matter to anyone with the city our son in law finally come and did the
weed eating for the city since my husband was not able.
The utility department is not full of the most helpful friendly people.
Our water bill doubled with same usage. Zero concern for addressing our concern. Problem is not with our
meter. Problem is price gouging. We have no recourse and no choice but to pay. Seems fishy.
I am having branches and bushes to be picked up, but it was not. I was given a number to contact, The
person told me that she has put a request and by afternoon the trash service will come and pick up, which
never happened and I called again and he said he will see into the matter and let the manager know, and
again no call And no follow up. So later in the evening I have to pick up all the branches and keep it on the
side and brought it out again on the next trash pickup day. Which was picked up. It was not over the city
requirement of pickup things. Was disappointed at the service and actions, as I have to do it again in and
out and put it again in front of the house.
We asked for information regarding LWE and was passed around the P&Z department to several people
before directed to the landscape dept
We required a permit for a routine bathroom remodel. 2 inspectors found different discrepancies conflicting
with each other. We had to get supervisor to determine what was actually required. Project delayed - no
apology or explanation.
Contacted via website. No actual contact from employee to acknowledge or update progress. Afterwards
received a survey.

No solid answer for my problem. Was nice but we never came to a solution
I called the police after my house alarm went off indicating that my home had entered setting off the alarm.
I was told my dispatch that ALL Of the officers were busy working a wreck on 114 and my home being
broken into was not important and that it would be several hours before I heard from an officer - I NEVER
heard from anyone! I guess it would have been a great time to rob the banks, etc. in town!!!! Luckily,
everything turned out to be okay and I did not walk into a burglar but...., security is a ,ajar reason I live in
Southlake, and if I cannot count on the PD when I need them?!?!?!?!
City of Southlake Water. Completely rude and put my family in a situation where we almost didn't have
water for the weekend. City of Southlake needs to start using credit cards or automatic drafts so when
people are out of town or a bill gets lost we can automatically have our bill drafted or pay online.
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Q14 - KEYWORD:

CITY MANAGEMENT/SERVICES/STAFF
ISSUES

You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

City of Southlake Water. Completely rude and put my family in a situation where we almost didn't have
water for the weekend. City of Southlake needs to start using credit cards or automatic drafts so when
people are out of town or a bill gets lost we can automatically have our bill drafted or pay online.
City is very biased towards some residents. Almost all the good service is directed towards certain
individuals. Most of the employees seem to help. Some of the employees are very rude. They seem to be
doing a favor - in fact, they are working for us, Southlake tax payers. Shame on these people
the city turned off my sprinkler system for no reason and did not tell me about it.

It took 15 minutes for a cop to arrive on the weekend to a traffic accident on southlake Blvd by town square
and about that long when my parents home alarm went off on a weekday afternoon.
There was a water leak in front of our house so we called city. They came and stopped the leak, but turned
out it was on HOA property so the repair was referred to them. That's probably why the city didn't follow up
While courteous, employee was nonchalant.

The employee stated that the city doesnt like to issue code violation citations. Really?

I tried to make a constructive suggestion for improvement and felt like the employee did not adequately
address my concerns and twisted my words somewhat. It didn't sound like she was at all interested in
considering the situation or making a change, although I know for a fact that there are other, better options
available (used in other library systems).
I called about a nuisance dog and the city just told me to call the Keller police department. All they did was
drive by and tell me there's not much that can be done. I haven't called again...
I was recently stopped for speeding on the north side of Davis Blvd. That street is a mess with
construction, equipment everywhere, dirt piles, etc so it can be hard to notice the speed limit. He didn't
seem to care and was a bit short and curt. I'm an adult woman, driving with my 3 children. Just write me
my ticket, perhaps use this as a teaching moment so my kids don't think the police are "mean" and let me
be on my way.
During children's Friday art class, this employee seemed bothered by her having to cover the entrance
activity, certainly not interested and was somewhat annoyed that families asked questions of her.

Employee did not return call, I had to follow up the next day.
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Q14 - KEYWORD:

CITY MANAGEMENT/SERVICES/STAFF
ISSUES

You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

First, we don't have animal control in Southlake as it is re-directed to a nearby entity. They could care less
if you have wild animals on your property or damaging your property. "They are wild animals and you
should just let them share space with our growing community" was the response I got to a family of foxes
moving into my storage building.
Just this week on a trip to the library grade school children were running around in the library playing...the
person at the desk was somewhat indifferent to the situation. In addition, people frequently carry on
lengthy cellphone conversation, and or visit with others, at normal voice levels but never the less disturbing
to others around trying to either read or study. Good manners and etiquette should be a hallmark of a
library...not just another social stop in town.
Just this week on a trip to the library grade school children were running around in the library playing...the
person at the desk was somewhat indifferent to the situation. In addition, people frequently carry on
lengthy cellphone conversation, and or visit with others, at normal voice levels but never the less disturbing
to others around trying to either read or study. Good manners and etiquette should be a hallmark of a
library...not just another social stop in town.
The problem I reported was dealt with and corrected, but I received no follow up.
The service person was not interested in what I was asking. She did not answer to my questions about how
to contact the organizers of the events held at town square...
I was not happy with the lack of support by animal control to help remove skunks and other varmints. A
couple of years ago I purchased a trap to remove a Skunk in the neighborhood because I could not get
animal control to help. Once the Skunk was trapped, the animal control office was called and we requested
removal of the trapped Skunk. The attending officer was not courteous and actually negative. Since that
time, I have given up on their services and handled the issues that come up (often).
I believe there is something wrong with water billing. If I used the amount of water my bill says I am using,
my yard would be flooded. As with everyone else on the southlake FB site that is concerned, the city came
back and said there was no problem with my meter. I disagree.
I left messages for someone to call back as multiple skunks roamed the neighborhood. I understand that
must not be a city problem as no one ever called me back. Only problem we have had w the city services
in 21 yrs.
The Tennis Center's employees are sometimes abrupt and not very helpful.
Our new home plans were held up for many weeks waiting for approval from the city, causing us to get
significantly behind schedule before we even broke ground.
Prompt response to my call, came out to view our neighborhood problem with run-off, but the problem was
not corrected and there was no follow-up by the city.
development adjacent to my property violated dust abatement code and the city was unaware and
inconsistent with enforcement
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Q14 - KEYWORD:

CITY MANAGEMENT/SERVICES/STAFF
ISSUES

You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
I was contacting the BOB Jones park director about the availability of the park for games when it was not
used for baseball and the individual pointed me to some other civilian in the southlake city to work out the
timings of availability with him rather than handling the situation himself.
went in to pay my water bill, and after being told that if i was still not happy with the results I could have the
meter pulled and looked at, I requested that at time of payment. The lady who took my payment called her
supervisor over to speak with me. the supervisor then proceeded to pour for the the exact verbiage I had
heard and read many times. her script was old and tired about how it had rained in June, then we
experienced a drought and people used much greater water on their lawns with automated sprinklers in
the drought. I really did not need another of the canned talk. that was truly degrading. How stupid do you
think we are when the very same words have been spoken for over 3 months? She was condescending,
but that was fairly expected as I had seen her treat others in this same fashion over the years.
Trash and recycling - For trash - careless emptying of cans and cans are thrown back to the yard or street.
I find cans in streets, rolling around, and trash from neighbors' bags in the street. No care and no pride in
work.
P&Z and city council are allowing exceptions to the 2030 plan that they put in place in an effort to cram as
many houses as possible into the little remaining open spaces.
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Q14 - KEYWORD:

CODE/PERMIT ENFORCEMENT/ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

We required a permit for a routine bathroom remodel. 2 inspectors found different discrepancies conflicting
with each other. We had to get supervisor to determine what was actually required. Project delayed - no
apology or explanation.
The employee stated that the city doesnt like to issue code violation citations. Really?
Was slightly disappointed / frustrated during a recent house move within Southlake. Setting up a new water
account as well as maintaining my old one + requesting an alarm permit both necessitated additional visits
or follow up phone calls to be processed as requested.
Front desk staff were not courteous. Actual inspectors who visited the site and handled the permits were
professional and much friendlier.
I received a notice regarding a sprinkler leak. I filed a 'dispute' as there is an uphill ongoing sprinkler leak
on my street and I felt that water is what was observed. I did have my sprinkler system checked out and
some minor issues resolved I didn't want the warning to potentially result in a subsequent violation due to
the other property's issue. I have never received confirmation or response to that filing as noted on the
form.
This belongs with both Code Enforcement and Building and Planning - neither want to take responsiblity.
The City permitted a neighbor to build a concrete footer and new fence on a community property line. The
concrete footer now exists in a utility easement and directly violates the code rules we see. In addition, the
City approved the project without viewing plans to not identify that the plans would call for this but it would
mean that the neighbor would remove a jointly owned fence. Upon first conversations with the City, a Code
inspector was sent but he stated it was a Building and Planning issue and he couldn't do anything until a
Code was violated and to call once the permit time period ended. Upon calling when the permit expired,
we were told no inspections had been ordered and nothing could or would be done about the issue. The
Code inspector was extremely rude stating "this is a problem between you and your neighbor and there is
nothing I can do here." We have now sat with an open backyard for over 6 months, a concrete footer that
is in direct violation of code, and a City that will not even come out to look because the person doing the
erroneous project hasn't requested an inspection. Does that make sense? If they know they are doing
something wrong, why would they get it inspected. If the building is taking place on a common property line
shouldn't the City that approved the project ensure other property owner's rights and property aren't
violated. Initially the communication was at least decent and they at least sent someone. Now, the
response is worse than rude and seems lazy, unprofessional, and non-accountable. We pay a large
amount in City taxes to take care of these kind of issues and to be tossed off from departments that
approved this mess is more than unacceptable.
I had lived in Southlake for over 10 years without missing a water payment. One month, the bill somehow
was overlooked and my water was disconnected without notice.
Getting permits/inspections for the adding our pool to the backyard. Several times I was given
incorrect/incomplete information over the phone. Went to the office several times and couldn't always find
someone who knew the answer. Process seemed more difficult than it needed to be.
development adjacent to my property violated dust abatement code and the city was unaware and
inconsistent with enforcement
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Q14 - KEYWORD:

POLICE

You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

I called the police after my house alarm went off indicating that my home had entered setting off the alarm.
I was told my dispatch that ALL Of the officers were busy working a wreck on 114 and my home being
broken into was not important and that it would be several hours before I heard from an officer - I NEVER
heard from anyone! I guess it would have been a great time to rob the banks, etc. in town!!!! Luckily,
everything turned out to be okay and I did not walk into a burglar but...., security is a ,ajar reason I live in
Southlake, and if I cannot count on the PD when I need them?!?!?!?!
Spoke with public works about the crazy/speeding drivers along Randall Mill where the road work is being
done. They said they would get more barriers put up and refer to Police so more patrols could go into
effect. NOTHING HAPPENED
It took 15 minutes for a cop to arrive on the weekend to a traffic accident on southlake Blvd by town square
and about that long when my parents home alarm went off on a weekday afternoon.
I called about a nuisance dog and the city just told me to call the Keller police department. All they did was
drive by and tell me there's not much that can be done. I haven't called again...
I was recently stopped for speeding on the north side of Davis Blvd. That street is a mess with
construction, equipment everywhere, dirt piles, etc so it can be hard to notice the speed limit. He didn't
seem to care and was a bit short and curt. I'm an adult woman, driving with my 3 children. Just write me
my ticket, perhaps use this as a teaching moment so my kids don't think the police are "mean" and let me
be on my way.
I was not happy with the lack of support by animal control to help remove skunks and other varmints. A
couple of years ago I purchased a trap to remove a Skunk in the neighborhood because I could not get
animal control to help. Once the Skunk was trapped, the animal control office was called and we requested
removal of the trapped Skunk. The attending officer was not courteous and actually negative. Since that
time, I have given up on their services and handled the issues that come up (often).
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Q14 - KEYWORD:

RECREATION/EVENTS/SPORTS ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

During children's Friday art class, this employee seemed bothered by her having to cover the entrance
activity, certainly not interested and was somewhat annoyed that families asked questions of her.

The service person was not interested in what I was asking. She did not answer to my questions about how
to contact the organizers of the events held at town square...
As a member and volunteer executive with DYF, the parks and rec staff has not really heard and/or worked
with us to adequately address the need for practice and game fields for youth football.
I was contacting the BOB Jones park director about the availability of the park for games when it was not
used for baseball and the individual pointed me to some other civilian in the southlake city to work out the
timings of availability with him rather than handling the situation himself.
The City League did not provide enough jerseys for the number of players on the team. Despite registering
early, our son has not had a jersey as of the final week of the season. I do commend the Rec League in
trying in that they purchased a similar color shirt for him to wear during the season but it did not match his
teammates.
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Q14 - KEYWORD:

WATER BILLING/DEPARTMENT ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

My concern is with inflated water bills

We are very concerned about the astronomical water bills that are coming from the new meters. Some are
over a $1000.00. Seriously? This is absolutely outrageous.
The issue with exhorbanant water bill was brushed off as our fault. Then why did the whole town have the
same issue?
Our water bill doubled with same usage. Zero concern for addressing our concern. Problem is not with our
meter. Problem is price gouging. We have no recourse and no choice but to pay. Seems fishy.
I asked about excessive water bill for the month of August and received no follow up...
The change of water meters was not handled smoothly or professionally. So many people think their bills
are wrong. Transition was a bust.
City of Southlake Water. Completely rude and put my family in a situation where we almost didn't have
water for the weekend. City of Southlake needs to start using credit cards or automatic drafts so when
people are out of town or a bill gets lost we can automatically have our bill drafted or pay online.
The water issue was not solved and still is an issue by several people. Those consumption spikes does not
make any sense. The only explanation seems to be the new meters.

Water bill issue /lack of concern
the city turned off my sprinkler system for no reason and did not tell me about it.

Water bill was too high and little help was provided to reduce the bill.

There was a water leak in front of our house so we called city. They came and stopped the leak, but turned
out it was on HOA property so the repair was referred to them. That's probably why the city didn't follow up

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

353

Q14 - KEYWORD:

WATER BILLING/DEPARTMENT ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

We have not been given a rational explanation for the spike in our water bill.
Was slightly disappointed / frustrated during a recent house move within Southlake. Setting up a new water
account as well as maintaining my old one + requesting an alarm permit both necessitated additional visits
or follow up phone calls to be processed as requested.
gave no real answer other than I used twice as much water which was impossible This really should be
researched by a third party before it gets political
I believe there is something wrong with water billing. If I used the amount of water my bill says I am using,
my yard would be flooded. As with everyone else on the southlake FB site that is concerned, the city came
back and said there was no problem with my meter. I disagree.
I received a notice regarding a sprinkler leak. I filed a 'dispute' as there is an uphill ongoing sprinkler leak
on my street and I felt that water is what was observed. I did have my sprinkler system checked out and
some minor issues resolved I didn't want the warning to potentially result in a subsequent violation due to
the other property's issue. I have never received confirmation or response to that filing as noted on the
form.
Water department bill for September was way too high and it was impossible for that to have been water
that we used we requested a reread and they implied that it was correct the fact is is that the system was
turned off half that time and since that time we have only use the system to minimal amount and several
times not at all and the usage rate is still the same so how can that be? There has to be a clerical rate
charge error on usage. A look at past usage would not apply because we fixed repairs in the past years and
used the City recommendations for usage
I went in because my water bill was wrong. Long story. Not my fault at all but I had to go in person 4 times
to get it cleared up. Aloha got the bill cleared up but it took a while and was an inconvenience. We also
communicated by phone & e-mail. I did not receive an apology and I have lived in SL and been an excellent
customer since 1989 (although I have been at our new home since January 2015)
I had lived in Southlake for over 10 years without missing a water payment. One month, the bill somehow
was overlooked and my water was disconnected without notice.
went in to pay my water bill, and after being told that if i was still not happy with the results I could have the
meter pulled and looked at, I requested that at time of payment. The lady who took my payment called her
supervisor over to speak with me. the supervisor then proceeded to pour for the the exact verbiage I had
heard and read many times. her script was old and tired about how it had rained in June, then we
experienced a drought and people used much greater water on their lawns with automated sprinklers in
the drought. I really did not need another of the canned talk. that was truly degrading. How stupid do you
think we are when the very same words have been spoken for over 3 months? She was condescending,
but that was fairly expected as I had seen her treat others in this same fashion over the years.
Yes, when calling the water utility bill department, I was given all sorts of reasons why my bill was so high. I
come to find out that hundreds of peoples bills were extremely high, and were given the same reasons. We
can't all have leaks. Ridiculous answer. We were price gouged.
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Q14 - KEYWORD:

TRAFFIC MANAGEMENT/STREET ISSUES
You indicated some level of dissatisfaction with the City’s customer service. Please provide any
comments or feedback that you would like to share about your experience.

I called and left a message including my name and telephone number concerning a dangerous road
condition. Nobody ever returned my call!
Ongoing problems continue to occur after repaving our street two times in recent years. After all the mess
and lengthy inconvenience on our serene street, not once but twice, our new street didn't last 60 days
before starting to crack and separate. And periodic drizzling of tar up and down the street is not repairing
the situation. Currently the cracks 'repaired' with tar are continuing to crack. Dove Rd. was paved the same
time as Creekside Dr. initially was and has had not problems like what we endure. I don't understand why
SL Public Works can't take care of our street properly and basically resolve the problems created by the
original contractor and most recently by SL Public Works engineers themselves.
It took 15 minutes for a cop to arrive on the weekend to a traffic accident on southlake Blvd by town square
and about that long when my parents home alarm went off on a weekday afternoon.
I was recently stopped for speeding on the north side of Davis Blvd. That street is a mess with
construction, equipment everywhere, dirt piles, etc so it can be hard to notice the speed limit. He didn't
seem to care and was a bit short and curt. I'm an adult woman, driving with my 3 children. Just write me
my ticket, perhaps use this as a teaching moment so my kids don't think the police are "mean" and let me
be on my way.
I received a notice regarding a sprinkler leak. I filed a 'dispute' as there is an uphill ongoing sprinkler leak
on my street and I felt that water is what was observed. I did have my sprinkler system checked out and
some minor issues resolved I didn't want the warning to potentially result in a subsequent violation due to
the other property's issue. I have never received confirmation or response to that filing as noted on the
form.
Our only streetlight was knocked over by a car and it took at least 6 months to have a new one installed in
the cul de sac.
Trash and recycling - For trash - careless emptying of cans and cans are thrown back to the yard or street.
I find cans in streets, rolling around, and trash from neighbors' bags in the street. No care and no pride in
work.
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Section 8: Communication

Q36:

What types of retail and commercial development would you like to see in
Southlake?
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

STOP!!!!

No additional development

We do not have the infrastructure to allow any more development; our traffic is horrible, the noise level from
traffic, planes and emergency sirens is exhausting and council simply allows developers to change the
rules to their benefit. What happened to the lot size minimums? How large do you want our schools to be?
How bad does traffic need to get? Crime will follow
Satisfied

No more needed. We used to be a quiet family community; now we're a retail community, attracting more
traffic and trash
We have plenty NO big box stores

stop the retail expansion

I would like to see no more. What we have now is enough.

Feel we have plenty of everything in Southlake. Too many hair and nail shops and pizza places. Would like
to begin limiting retail so those that are in the city can survive, especially grocery stores.
The city has so much retail as is, how many more shoe/clothing stores or medical offices does it need?

Stop filling every inch of Southlake. We are turning into a city which is not why many of us moved here. We
already have convenience and do not need another grocery store or office building.
No more
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

I don't know. We seem to have everything.

None - stop building we have enough already

None

I am pleased with the commercial and retail in SL

Nothing!!! WE ALREADY HAVE IT ALL UNFORTUnately!!!!

None

I think the current plan is excellent

There is enough now

no more please, have concerns about high rise office building in Town Center, doesn't go with area

Stop the growth until traffic issues can be addressed.

None....stop it! We have far too many businesses and far too many housing developments being built.
Really??? You're thinking of expanding more?
I think there is a good variety already. No more development is necessary.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

Southlake has too already exceeded the reasonable amount of retail and commercial development.

None - we are facing too much growth with respect to business and residential development.

We do not need any more retail or commercial development. Stop the development.

We don't need more; everything is provided here. I can shop well without leaving SL.

satisfied

None, I think we are maxed out!

None in particular, we have plenty.

Good with what's happening

Too much already.

No more, there is already too much the city is becoming over developed

Satisfied

I think we pretty much have everything here already
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

WE HAVE ENOUGH!!!!!!

No more retail or commercial development - Southlake already has plenty of it; in fact, some retail stores
already closed and relocated elsewhere
Need to curb retail and commercial development.

I think Southlake has matured sufficiently with the number of retail and commercial businesses that
currently exist. Unfortunately many businesses have closed probably due to too much competition.
Absolutely no more!

None

No more retail.

No additional development would be ok with me...

No more! We have MORE than what is needed in the area!

NO MORE! Southlake Blvd is a nightmare. Putting in too many box store looking construction.

there is enough of both

I am not sure we can sustain what we have without setting up to be a magnet city
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

No more

I think the city is doing a great job!

less

Satisfied with what we have already.

NONE. The city is already way over built. Businesses constantly go out of business because of the over
building. We should not be bragging that 70% of our tax base comes from people who do not live here.
That is not a positive.
NO MORE! Way too much development has taken place over the past few years.

We have it all

Too much development. Don't like that business move from one location to another leaving empty buildings

No more-- Development needs to slow down or we will be facing many empty buildings in the future.

No more. We have plenty now!

I can not imagine any store that we are missing in this city.

none, we have enough retail today!
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

I think we are good.

We have everything that is needed

nothing specific as we have what we need

As I stated below, I think we need to slow down on retail/commercial development.

Less of it!!!!!

No more.

Less Development at this point. We have enough shopping and dining areas. What is left to develop
needs to be green space and parks.
I feel we have all we need and more!

No more

The City is doing good job as it is.

We have enough!

I would like to see less
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

There is more than enough already - NONE!

We need less commercial development. There is already plenty.

None, you have over built and need to place a moratorium on building until you get the traffic and water
supply improved.
I think we are pretty much well covered in that area.

Truly don't need anything else...we have enough!!

None ! We have enough !

I'd say you all pretty much have it covered! Just no Walmart, please!

It needs to be capped.

Am satisfied with current variety of retail offerings.

None

I think we have enough retail and commercial buisness. Would prefer to try to keep current business and
no retail vacancies than new development.
I think we have enough at this time.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

No more development

I like what we have

WE don't need any more retail. We have everything we need.

I would actually like to see retail and commercial development slow down. We have everything we need.

I FELL WE HAVE WHAT WE NEED

I think we have everything I need! :)

None have more than we need or probably can support.

I would like to see it slow down a bit actually . I feel we are on the path for over congestion.

None--we have a ton already

None. The city is getting too congested with all the recent developments

None

i cannot think of anything right now. We seem to have a lot of retail, restaurants and variety shops, which is
wonderful.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

We have more than enough space, stop building more competition for the existing businesses..

We have enough. We don't need new stores

I'd like to see less of it at this point especially the larger office complexes and mixed use behemoths either
underway or proposed. What's next - an IKEA or a Nebraska Furniture Mart?
I think we should slow down. I can't fathom that we can support much more.

We have enough already. Don't need more

I am satisfied with what we have

None. We have enough.

I would like for it to stop, Southlake is growing to fast.

I think we have everything we need

None

I would like to see a cessation of commercial development in the City. We do not need further commercial
development. An example is the fact that we have over 100 places to eat in the City. Enough !
None, we have way too much now. It needs to stop
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

Please stop the madness!!

we have enough

no more

none

there is enough mix now

We're fine with what we've got.

I'm satisfied with all of the retail and commercial development.

None, we have enough of both.

I am satisfied with current offerings.

like it the way it is

We don't need much (if any) more development.

Very satisfied with our array of businesses.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

Stop! We have enough to choose from already.

None, there's plenty to choose from at the moment!

I am satisfied with both as they are.

no more. there's enough already with many vacant areas!

Recent large retail and commercial development activity needs to be absorbed before new major projects
are undertaken. I don't want to see empty strip centers around the area.
NO MORE!!!!!!!

The current retail development seems to meet all my needs. All my shopping is in Southlake.

Nothing comes to mind beyond what we have.

The mix of shopping, business and residential development we currently see is appropriate. The types of
development we do not need are those that result in increased traffic congestion, increased residential
congestion and density, crime and traffic code violations.

nothing - all good

I'm satisfied with the type of retail and commercial development we are seeing.

Nothing more. Please. Stop the retail. Stop the commercial.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

Plenty already

NO MORE!

No more needed

NONE!!!! We do not need anything else. This city has turned into Frisco and Plano. Residents have seen
enough. Too many Subways, Starbucks, etc.
None!

enough already.

none

None that we don't already have

We have plenty

I'm pretty satisfied with the current retail and commercial development. I feel that any further development
would only add to the traffic congestion and take away from the "small town" feel that originally drew us to
Southlake. I do not wan to see Southlake become Plano or Frisco.
Good right now

City has plenty of retail and commercial development. More is not needed.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

we have plenty

Seems to me that Southlake has it all. Perhaps there is too much in regard to supermarkets. Having
Central Market, Trader Joes, Krogers and the Fresh Market all in close proximity is crazy and not
sustainable. There will be a supermarket casualty at some point in the future.
We have enough development - we don't need more restaurants and stores.

NONE. WE HAVE GONE OVERBOARD WITH THE AMOUNT OF NEW BUSINESSES IN THE AREA
ALREADY. IT'S TIME TO STOP AND KEEP SOUTHLAKE BEAUTIFUL THEY WAY IT USED TO BE.
TRAFFIC IS RIDICULOUS. NOW HOUSES ARE BEING BUILT IN ZERO LOTS AND I THOUGHT THAT
WAS NOT ALLOWED IN THIS AREA. WE HAVE LOST OUR TREES ALL FOR BUSINESSES AND IN
THE END OUR TAXES HAVE NOT GONE DOWN ALTHOUGH THE CITY IS MAKING MORE MONEY
DUE TO ALL OF THE NEW BUSINESSES IN THE AREA. THE RESIDENTS GET NO BENEFIT JUST
MORE PEOPLE, MORE TRAFFIC, AND POLICE OFFICERS THAT STOP YOU FOR GOING 2 MILES
OVER THE SPEED LIMIT.
I have no specific request since I seldom find a need to leave Southlake - everything I need/use is already
here.
None - we have it all.

We have enough

I think we are about retailed out!

I think Southlake has enough of both retail and commercial development.

Satisfied as is.

retail and commercial development needs to slow down.

I believe Southlake has sufficient retail and commercial development.
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

please slow down or stop retail development

None

I don't really think we need to add anymore. I feel like we need to focus on keeping what the retail we
already have. It's very frustrating to plan on going somewhere only to find out it's no longer there.
We have enough of everything.

I'm satisfied with the retail and commercial development we have.

I think we have enough business

No more development! We can't support the businesses that we already have.

Less

We do not need anymore.

N/A - I'm satisfied with the current types of development.

I think we have enough retail and commercial development.

I am feeling like maybe we have enough?
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

We have enough

i think we have all it can handle right now

no more....we have enough

No more because is going to look crowded and cause more traffic.

None. Southlake has sufficient development in retail and commercial.

No More - overcrowded as it is

I think we have enough retail businesses.

I think we have plenty of development. There is already more retail than we can support and the traffic
keeps getting worse.
NONE - we have enough!

I think there are enough services provided

No more new retail, please.

no more
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Q36 - KEYWORD:
HAPPY WITH WHAT WE HAVE
What types of retail and commercial development would you like to see in Southlake?

None it's already too much.

None

I am satisfied with the retail offered. Lately, I have been wondering how much more retail do we need or
can we support as I see another retail development under way.
None, think we have plenty of development

We have it all now. Do not entice additional retail and commercial activity.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

372

36 - KEYWORD:

COMMERCIAL/CORPORATE/
OFFICE COMPLEXES
What types of retail and commercial development would you like to see in Southlake?

Slow it down. I cannot name one retail store or chain restaurant that we need to add to our community. I
Would not be opposed to additional corporate development off 114.
More office head quarters and non-chain/boutique retail

Mixed use office/retail and hotel

Would like to see more "clean" commercial development along the 114 corridor.

Corporate development would help provide significant balance to Southlake. Landing large corporate
businesses will maintain property values, help the retail businesses in town, and provide increased revenue
for town services.
Nonretail low key commercial office space along 114. We have enough retail.

More office development along the Hwy 114 corridor to balance the residential component in town (and our
tax base)
Office Buildings, High Density living in Town Square Only Specialty Stores

Is there something we don't already have? Commercial office space around 114, might help support the
tax base and provide customers to restaurants and stores during the day.

Along 114 (and only along 114) multi story office buildings

I think it would be good to have more corporate headquarters in Southlake (like Sabre) so that there would
be more job opportunities in our area other than retail.
Large company campus providing many jobs. No more strip centers
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36 - KEYWORD:

COMMERCIAL/CORPORATE/
OFFICE COMPLEXES
What types of retail and commercial development would you like to see in Southlake?

Office space.

I am happy with what we have. I would be fine with developing land already approved for commercial, such
as Carillon. But I do not believe we should be actively seeking to develop every last square foot of
Southlake.
Attracting major corporate campuses, such as TD Ameritrade, Deloitte, JP Morgan, etc.; and a major
shopping mall such as North Park. Put these along 114.

Southlake needs business - I don't believe Southlake should be a community of people who drive 30+ plus
from home each way. Very smart, capable people live here - attract 2 companies here to build offices.
Guaranteed, satisfaction of people will increase Significantly. What we DO NOT need is another mid market
chain restaurant. We need large business that will employe 500+ people each
High rise office

Major corporation with corporate campus; corporations to fill office space; additional quality men's stores,
quality art gallery
corporate headquarters

Corporate office park

Class A Office along 114 corridor.

less medical office, more commercial office

More commercial development and less retail. We have too many grocery stores, which will just lead to
more failure. That will lead to empty stores fronts in developments.
Low profile (not more than two or three story) professional offices
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36 - KEYWORD:

COMMERCIAL/CORPORATE/
OFFICE COMPLEXES
What types of retail and commercial development would you like to see in Southlake?

office buildings

None. There is too much already. Although commercial development could be along SH114 since there is
still room and it's a large road. FM1709 is too busy and should have no more development.
More commercial buildings to attract non-retail business

Office development to limit traffic to only commute traffic. Too much retail.

We need more commercial development in this area

More office space

need more corporate headquarters or regional offices something to bring folks in to southlake to both live
and work
Attracting corporate headquarters would be beneficial. We are at capacity for Teail. I don't want any more
retail!
corporate office and more retail on 114

professional office buildings ie Doctor's offices, Dental offices , ZERO 24/7 healthcare facilities where
patients live in the building for any therapy!!!
Higher end office buildings that would support our tax base and further support our retail businesses.

Re: commercial development. I think Major Hill is doing an outstanding job at recruiting new businesses
into thr community and believe she is oriented towards expanding and diversifing the tax base.
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36 - KEYWORD:

COMMERCIAL/CORPORATE/
OFFICE COMPLEXES
What types of retail and commercial development would you like to see in Southlake?

Office/professional development rather than more retail.

More commercial large companies for employment

corporate office campus, high-end retail, non-chain retail and restaurants

More professional offices, perhaps target a large professional services firm location of the likes of Deloitte
University (like in Westlake).
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Q36 - KEYWORD:

MORE NON-CHAIN STORES/
MORE LOCAL/SMALL BUSINESSES
What types of retail and commercial development would you like to see in Southlake?

More smaller individual shops. Less chain stores, restaurants.

I'd like to see us support more mom-and-pop, locally owned businesses. southlake is becoming just a bigbox franchise mecca.
I would like to encourage small individual restaurant owners to set up in Southlake. Everything we have is a
chain . Rent is so high individuals aren't able to afford our location. I want to see empty commercial
buildings filled with tenants before more structures are able to be built. What is the rush around here.
More small business shops and restaurants with character and unique offerings. Fewer big chains.

No big box stores

Local non chain stores and restaurants. Provide rent opportunities so that local stores can afford to stay o.
Business. Also there is a need for a department store that offers general items opposed to specialized
items
locally owned restaurants and retailers. Attracting big name stores is important, but we are not balancing it
with locally oriented shops.
Small businesses that differ from big box chain stores. Unique restaurants catering to more eclectic food
tastes (please do not build/allow ANY MORE chain restaurants).
We don't need big box stores. In developing 114 near Whites Chapel and Dove, we need upscale
restaurants (Maggiano's, Cantina Laredo, Three Forks) and/or the first HEB in North Texas. A freestanding
Nordstrom would be great too.

More small businesses. More unique shopping rather than big box retail. I think Southlake is unaffordable
for small business. We lose this to Grapevine. Southlake does NOT need another grocery store. We are
set.
Less chain stores. Bakery. More places like central market cafe -- Affordable family gather and dine
places. Better utilize existing spaces. Stop building commercial spaces!
Less chains
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Q36 - KEYWORD:

MORE NON-CHAIN STORES/
MORE LOCAL/SMALL BUSINESSES
What types of retail and commercial development would you like to see in Southlake?

More specialized, local businesses. Not as many chain stores. They are nice but we have what we need.
Specialty stores make a city unique!
Mom & Pop type- no more chain stores
small business -- locally owned
more local businesses as opposed to big box; especially eateries; should have an entire area of just
restaurants, like a restaurant row
Non chain stores
Less chain stores, more unique businesses and restaurants
More "Mom and Pop" businesses and less designer retail chains. Would love a little Texas cafe with
Southern cooking. A waterpark and other family-oriented entertainment. While the Southlake schools are a
great place for kids, families have to go to other cities for family-oriented entertainment. Southlake is mostly
geared towards adults and executives, not families. Would be awesome if Southlake had a professional
arena football team played in a multi-purpose event space (bigger than Stampede). With football being so
big here, I think it would be well-supported and utilized.
Local, one-offs with character. The polished strip mall businesses are great, but sometimes it would be
great to go someplace that didn't make me feel like the city/business was trying too hard to create a utopian
atmosphere. While we love where we live, we do find that we leave quite a bit to seek out dining and retail
establishments with a little more character/uniqueness to them.
would like to see more "Mom & Pop" type businesses and restaurants rather than commercial chains
Less "big box", more local/stand-alone businesses.
more variety, less chains, better advertising for the restaurants that aren't chains and hidden back from
main road. how dare you left Barse go - the flagship store; american eagle and aeropostle when the
demographic for those stores ARE southlake. same w/ non chain restaurants you are losing them and
building UGLY strip malls that are too congested (ie where torch's tacos is, Verion store area, etc). It was
SO PRETTY when we moved here - it is not pretty. it is just congested :( We often now go out of town roanoke and grapevine for fun shopping and non chain meals!
I'm concerned for the locally-owned and -operated restaurateurs in our city who feel that their businesses
have been marginalized by the dramatic increase in dining options. I don't believe that the city can or
should prevent landowners from developing businesses within appropriate P&Z constructs, but I know it's a
concern for local businesses. So I would of course like to simply ensure that future new businesses are
held accountable to community-accepted standards. And, all that said, I think city leadership is already
doing a very good job in that regard.
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Q36 - KEYWORD:

MORE NON-CHAIN STORES/
MORE LOCAL/SMALL BUSINESSES
What types of retail and commercial development would you like to see in Southlake?

less chain stores

Independent retail and resaturants, not chains. High quality office development.

Fewer national chains and more one-of-a-kind unique stores

Less chains

fewer chains, more boutique/ethnic restaurants;

More local shops, boutiques or home stores. More locally owned restaurants. A unique coffee shop,
besides Starbucks. A cool outdoor eating area - with outdoor seating, lights, acoustic music, etc.
Less chains and more family owned local businesses.

less emphasis on name-brand and more small, individual, small/family businesses

I would like to see "small business" owners given an incentive to open unique businesses in Southlake. As
an owner of a small business, I saw only obstacles in tying to open a business in Southlake and am
successful in Grapevine.
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Q36 - KEYWORD:
NORDSTROM
What types of retail and commercial development would you like to see in Southlake?

Nordstrom or another high-end department store to complement the shopping at Southlake Town Square.
NO MORE GROCERY STORES! Also, no more office parks, they are an eyesore.
A Nordstroms store would be great!

We really believe we have enough retail and commercial development, but a Nordstrom's wouldn't be bad.
:)
Nordstrom. More small independent business owners and less chain stores and restaurants.

Flagship Store, like a Nordstrom flagship. Not in the town though---too much traffic, but nearby.

I feel like we have a pretty good variety. A nice to have would be some larger stores like Nordstrom, Crate
& Barrel, Macy's.
Full service Nordstrom, Urban Outfitters, Lush cosmetics - all retail Commercial - any business that can
enhance Southlake and not add more traffic without addressing it in advance
Nordstrom

This is tough bc I hate the thought of more traffic but a Nordstrom would be fantastic and we would literally
have EVERYTHING. Also, more non-chain restaurants and healthy eating options would be awesome!! And
a tea room or "ladies" lunch place of some sort. (A quality health food store would be a bonus!)
Nordstrom. Possibly another hotel. And a more upscale gym than 24 Hour Fitness.

High end Department store such as Nordstrom or Neiman

A large full service anchor store such and Nordstroms or Neiman Marcus- NOT Nordstroms Rack would
have been a nice fit. Can NOT imagine we need any more big box chain retail outlets. It has ruined 1709. I
wish Southlake had the appeal and feel more like Highland Park but we are diluting our town with sub par
neighborhoods and retailers. We have DOUBLE DIGIT nail salons off of 1709, 3 Tuesday mornings in a 10
mile radius.
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Q36 - KEYWORD:
HIGH-END/UPSCALE RETAIL
What types of retail and commercial development would you like to see in Southlake?

High quality anchor retail stores, with adequate parking and many points of entry into the complex to
reduce the load on Southlake Boulevard. Examples of stores: Macy's, Neiman Marcus, that type of
establishment. We have plenty of office buildings (and 90% of those complexes have empty space with
large, unattractive 'for lease' signs out front), so we do not need more of those types of facilities. More
eateries of the sit-down variety: BJ's was a great addition! We like to dine out as a family on the weekends,
but don't want fast food.
More high-end retailers. Ralph Lauren, Tommy Bahama, David Yurman, Kate Spade. I spoke with a
regional from Tommy Bahama and she said they looked at Southlake around five years ago. Southlake
needs to contact them about future space. I would like to see less grocery options, less nail salons, less
mom & pop retailers.
Upscale small businesses.

More high end retail stores. Limit development of tall commercial buildings.

High end mall. So that we don't have to drive all the way to north park.

Very high end department store. Quality boutique stores with unique, non-chain merchandise. Stores that
cater to upscale buyers.
Stores (high end and healthy)

Continued variety of upscale retail and restaurants.

More high end shopping (neiman Marcus, Nordstrom etc) no more grocery stores!!

more designer stores

More upper end stores such as Tiffany's, Neiman's etc...

More high end stores like Bloomingdale.
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Q36 - KEYWORD:
HIGH-END/UPSCALE RETAIL
What types of retail and commercial development would you like to see in Southlake?

Upscale only

Higher end retail. Less chain restaurants. We don't need any more Mexican, Japanese, or Italian
restaurants
high end

High end department store and other clothing related retail such as Nordstrom or Dillards. Non chai n
restaurants
Upscale stores

high-end and quality retail shops and restaurants

We would like to see a high end shopping/dining area north of 114, specifically in the Carillon mixed
residential and retail development.
I would like to see the high end retail restaurant development proposed for 114 and White Chapel to
proceed. I feel this would bring more people and more money thereby increasing the economy in
Southlake.
Upscale Dept. Stores

Slightly more high end retail focused on children and women, and not as many sports stores and grocery
stores. Would also like to see more boutique and independently owned businesses rather than large
corporations and chains.
Upscale retail in Carillon community

UPSCALE RETAIL FOR HIGH QUALITY OF LIVING LIKE ORGANIC FOOD STORES

High end. We do not need more discount shops like Tuesday morning. I can not count the number of run
of the mill nail salons. We need to not compare ourselves to other suburbs like coppell - which we are in
danger of becoming, but rather historically successful highland park.
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Q36 - KEYWORD:

UNIQUE/HIGH-END/QUALITY

RESTAURANTS

What types of retail and commercial development would you like to see in Southlake?

High end restaurants and boutique shopping

upscale resturants also good breakfast resturants

More fine dining.

More unique and upscale restaurants instead of chains. Would love to see stores like American Eagle and
Aeropostale back.
more fine dining options

fancy boutique restaurants with celebrity chefs...arts museum....and possibly concert theater

Several REAL New York or Los Angeles quality Italian restaurants

More fine dining options.

Unique restaurants & pubs

more fine dining

Upscale unique independent restaurants through culinary clusters. Corporate developments that utilize
open space and park like atmosphere. Additional bike path options north of highway 114.
Better restaurants and shopping.
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Q36 - KEYWORD:

UNIQUE/HIGH-END/QUALITY

RESTAURANTS

What types of retail and commercial development would you like to see in Southlake?

More unique restaurant offerings, less chains.

good restaurants, clothing,

Unique restaurants and shopping.

upscale restaurants

Wider selection of high quality, non-chain dining options at different price points

More unique non-chain restaurants.

More unique international cuisine restaurants, less chain restaurants.

White tablecloth "original " restaurants - too many chains are getting established. Art galleries .

Up scale restaurants and shops

continued upscale dining & shopping. very light commercial beyond view of main vehicle roadways. high
degrees of landscape and building design requirements. insure that no residential developments fall below
the average Southlake levels. Development of European inspired retail north of Hwy. 114
We need unique, not chain restaurants, bars/restaurants for dancing and live music. There is nothing to
do here for adults. Everything is child friendly, but there is nothing to do for teens and adults. We have to
drive to Dallas or Ft. Worth for some night life.
More diverse quality restaurants such as Abacus and some fine Indian dining More furniture and decor
such as crate and barrel
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Q36 - KEYWORD:

UNIQUE/HIGH-END/QUALITY

RESTAURANTS

What types of retail and commercial development would you like to see in Southlake?

high end restaurants.

More unique restaurants instead of chain/franchise restaurants.

Please continue to promote Upscale restaurants, clothing stores, upscale hotels, medical services,
boutique stores, a bakery, etc. I would love to see an "art district" with galleries and sidewalk cafes.
PLEASE DO NOT ALLOW BIG BOX STORES! I live in Carillon, please consider improving White Chapel
from north of 114 at least to the round-a-bout at the water tower. It is becoming increasingly difficult to exit
our neighborhood during peak traffic hours and our commercial district hasn't even been developed yet. I
know it is currently being improved south of 114 to 1709 because of the new hotel, the Mark, and the
school. (Are the utilities on that section going to be buried? If not, why not? Now is the time to do it when
the road is torn up) It is already becoming difficult to leave Carillon during high traffic periods. When our
commercial district and the one west of us are developed it will be even more important. It would also be
very helpful in recruiting businesses for our commercial district. There is also a need for a exit ramp from
114 east bound to White Chapel, another factor for quality of life for our neighborhood and an additional
way to facilitate traffic for future commercial development in our area. Any and all support from the city to
ensure that the Carillon commercial district is developed with quality businesses will be highly appreciated.
My vote would be for Southlake to consider us their "Uptown" area! Careful planning for Carillon like the
planning that went into downtown Southlake would be a win, win situation for Carillon and Southlake. Make
us the "arts district"!
We'd like upscale restaurants (preferably not chains), coffee shops, wine bars. We'd love nice shops like
Shops at Legacy with fountains and green space and walkable areas. It would be nice to have those North
of Highway 114 at White's Chapel Blvd. It would be nice to have an office building on Highway 114 (on
the north) between Carroll & White's Chapel Blvd. It would help to diminish traffic noise on Highway 114.
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Q36 - KEYWORD:
NON-CHAIN RESTAURANTS
What types of retail and commercial development would you like to see in Southlake?

More family owned restaurants, less chains. Family restaurant similar to those found in Dallas and Fort
Worth, such as The Woodshed.
Independent restaurants, not chain. More ethnic food. Unique shopping, not chain.

restaurants and independent stores with individual flair, not just like every other strip mall in America

Independently owned restaurants
highland park village

It would be awesome to have a high-end mall or something like

I would like to see more locally owned restaurants that are cozy and have character. I am really tired of
the industrial designed chains that keep coming.
More Independent restaurants.

more local restaurants, also whataburger

independent restaurants and less commercial development

Private restaurants (no chain restaurants) small shops rather than chain shops, wine and cheese botique

Mom and pop restaurants

More independent restaurants

Independent restaurants (not chains), a Marriott Hotel, and a nice bakery.
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Q36 - KEYWORD:
NON-CHAIN RESTAURANTS
What types of retail and commercial development would you like to see in Southlake?

Non-chain, unique restaurants; higher-end restaurants from notable area chefs/restaurateurs

Fewer chain restaurants
It would be wonderful to be able to attract NON commercial/chain restaurants. There is very little of this in
Southlake, and restaurants like Armends, which is the best of the family owned restaurants we have, are
always busy. There was talk about a big name dept store entering Town Square, and I still think that would
encourage more shopping in the Southlake area by both residents and non residents.
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Q36 - KEYWORD:
DEPARTMENT STORES
What types of retail and commercial development would you like to see in Southlake?

An independent department store like Nordstrom- but not a full scale mall More independent eclectic
restaurants (like in uptown Dallas) and less chains, and certainly less pizza places that are going to close
way before they open.
a Major retail chain like a Nordstrom or macys .. not a discount store The road congestion around SL Town
Square is horrible so it would need to be somewhere else or i would not want it
a large department store

Department (Anchor) store for town square

Department store

Major Department store is needed.

One other department store besides kohl's, a party supply store, a used sporting equipment store or at
least another large athletic store like dick's sporting goods,
Big department store such as Nordstrom

A high-end department store such as Nordstrom or Niemens. A party store, such as Party City. Those are
really the only things I have to leave Southlake for, at this point.

Department store

I'm very satisfied with the number and mix of businesses in Southlake - My wife does complain about not
have a Big Box store such as Neimans closer
Desperately desire a large department store, i.e. Dillards, Nordstrom, etc. It's extremely frustrating to have
to drive 30 minutes just to get to a decent department store.
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Q36 - KEYWORD:
DEPARTMENT STORES
What types of retail and commercial development would you like to see in Southlake?

Major department stores

wish we could get a department type store and not an outlet. I think we have a little of everything but worry
about some of the empty space in strip centers
A department store (like Macy's) off Hwy 114.

It would be great to attract a large department store such as Nordstrom, Macy's, Dillard's, etc.
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Q36 - KEYWORD:
RESTAURANTS
What types of retail and commercial development would you like to see in Southlake?

More restaurants...upscale to casual

a few more restaurants

More restaurants

Restaurants,

A few more restaurants, but overall satisfied with the development.

more resturants

restaurants and shopping

more diversity of restaurants

Restaurants and outdoor cafe's. Theaters.

Always more restaurants

Better variety of restaurants.

More of a variety of restaurants. Something different than chains. We have enough burger and pizza
restaurants. It would be nice to have a nice restaurant that didn't cater to just families (kids).
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Q36 - KEYWORD:
RESTAURANTS
What types of retail and commercial development would you like to see in Southlake?

I like more restaurants, shops and boutiques. A Sprinkles Cupcakes would be great!!

More diverse restaurants. High end steak restaurant like Del Frisco's in Fort Worth or III Forks in Dallas

More restaurants on the west side of town

Restaurants and small office. No extended stay or limited service hotels

More restaurants/ bars with music. Non- chain restaurants. More of a music/ art scene. Coffee shops with
attached art gallery for instance. Too generic here. No where to listen to music. We need a country club
with tennis as well as golf that is more user friendly/ inclusive with various activities. Hard place for retirees/
empty nesters to socialize. Maybe a dance/ music place instead of another grocery store or high end
clothing store.
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Section 8: Communication

Q43: What information do you access most often on the website?
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Q43 - KEYWORD:
EVENTS/HAPPENINGS
What information do you access most often on the website?

events

current events and election information

Community Information and Calendar

events

Community events

current events

Upcoming events, new businesses and restaurants, town hall meetings and results

Community events

What is happening and upcoming events and development. And safety and crime reports Actions taken for
improvement

Events and West Nile Virus updates

community events; department phone numbers and hours

events
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Q43 - KEYWORD:
EVENTS/HAPPENINGS
What information do you access most often on the website?

Upcoming events

Current events

Community events, crime updates

Local events, traffic,

Events

Our Community - Things to Do

Community events, services information

Special event news, trash schedule, library information.

community events

Southlake Community Events dates and times.

Events and new deep Lopment

Upcoming events, forms, come fix this.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

394

Q43 - KEYWORD:
EVENTS/HAPPENINGS
What information do you access most often on the website?

Community events

Whats going on-events, new businesses, roads, development

Events

Community events

Events

community info

dates for events. development updates

Community events

Upcoming events

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

395

Q43 - KEYWORD:
TRASH PICKUP INFORMATION
What information do you access most often on the website?

Trash pick up and development information

Trash/recycling schedule. Would love to be able to access more information about the construction
projects, crime, mosquito spraying, etc.
trash scendule and events

Trash pickup dates.

Holiday trash schedule

Schedule for Trash and recycling, especially on upcoming holidays.

Upcoming events

vacation schedule for trash/recycle collection

Trash collection change info

HOLIDAY SCHEDULE FOR TRASH AND RECYCLING, CITY EVENTS

Trash & recycle collection on various holidays.

Trash and recycling details/holidays

garbage collection days
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Q43 - KEYWORD:
TRASH PICKUP INFORMATION
What information do you access most often on the website?

Holiday trash pickup schedule and code enforcement questions

Trash/recycling schedule. City council meetings. Roadway construction updates. City services contact
information.
trash and recycling information, calendar of events, emergency alerts and road construction projects

trash collection

Sanitation days/holidays

Holiday trash pickup schedules, development updates

Trash Collection Dates, Leaf Recycling Pick up Dates, Police House Watch Scheduling, Breaking City
News and Community Events
holiday trash collection and voter information

information on holiday trash collection schedules

Trash collection information, including special recycling events. Voting information.
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Q43 - KEYWORD:

CONTACT INFORMATION FOR
DEPARTMENTS

What information do you access most often on the website?

Contact Information

Contacts, Plans, Council Updates

Contact information for city departments.

City dept contact info and city resource information

phone numbers

Contact information, schedules and general information.

City Departments

department information

phone numbers

departmental information

Phone numbers

how to contact city services, finding codes, etc
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Q43 - KEYWORD:

CONTACT INFORMATION FOR
DEPARTMENTS

What information do you access most often on the website?

department info on who to contact (water dept for watering exemption for new sod), library website

I'm generally seeking contact information to city departments and council actions.
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Q43 - KEYWORD:

PARKS AND RECREATION/
SPORTS/SOUTHLAKE SCENE
What information do you access most often on the website?

southlake scene

Southlake scene

parks and rec

Parks and Rec

Parks and recreation - and it's SO hard to find. The navigation is not user friendly. Additionally, I access
the school areas and once to a school the navigation is fine.
Recreation

Things related to fields...or activities.

Park and Rec

parks and rec, volunteer, current events/updates

Parks and Rec info and trash pickup. Updates on the Marq.

PARKS AND REC

Parks and recreation
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Q43 - KEYWORD:
LIBRARY INFORMATION/ACCESS
What information do you access most often on the website?

Library information (we love our library and our librarians). We also try to figure out what is going on
regarding City development and road construction / traffic issues.
Library, Recreation

Library

Library events, community events, crime alerts

Library

Library programs and city holiday schedules for trash pickup

library, recreation

library and recreation programs

Library

Library info

library and service closures

library and community

library, trash
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Q43 - KEYWORD:
NEWS/LOCAL NEWS/UPDATES
What information do you access most often on the website?

breaking new, event, safety alerts

News, road closures, city development, new businesses, zoning, activities, crime

world news, shopping, sports news

Community news and events.

News, construction updates

Community news

breaking news and meeting information

News-Local, statewide, national

overall updates, CISD info, Dragon football info, water usage guidelines.

News.

updates

current news and town info.
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Q43 - KEYWORD:
NEWS/LOCAL NEWS/UPDATES
What information do you access most often on the website?

News

General news about special events and vacation house watch....which the police are great at....We love the
program and the police are very diligent at this.
local news

News
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Q43 - KEYWORD:
CITY COUNCIL/CITY
What information do you access most often on the website?

city council agenda

City Council Agendas, Library account information, trash/recycling info

Council activities and forms

I would like to access city council meetings, etc but the website needs a lot of improvement to find the
information, along with development information.
Council activities; new development - residential & commercial

Council action

Council meeting agendas and minutes. I also watch some video on demand. If there are emergencies like
the spring floods that affected our neighborhood I did check for updates.
agenda

City council

City council meeting agendas and video.

1.City Council meetings 2.Public works updates

City Council activities and planning and zoning
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Section 8: Communication

Q44:

What other comments or suggestions, if any, would you like to share with the City
about their communications?
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

zoning changes should be sent out e-mail and explained what change the city/ people are trying to make

Communication about issues important to me (growth, development, traffic, education) seems to come in
either last minute or not at all (apartment vote was hidden among the other issues on the agenda and not
revealed to the public for what it was. I found out about it on Facebook, through people I know. I had to
scramble plans to make it to that travesty of a meeting.)
I think the city does a great job in getting information to the residents. What needs improvement is the
resident's learning about all the avenues available to them to be informed.
I think texting would be the best option to get my attention. I do not have time to go to the websites.
Emails I will occasionally look at but may miss something.
Web site remains a challenge. Admittedly there is a great deal of information but it is not always easy to
find what you are looking for.
Library has a great model for communication and it's the right amount. This could be a great model.

Phone and Website are good.

SPIN MEETING INFO I CURRENTLY RECEIVE BY PHONE COULD BE EMAILED OR INCLUDED IN THE
NEWSLETTER INSTEAD
Thank you for decreasing the number of robe-calls about SPIN meetings. I think they are important, and
Pilar seems to be a nice person, but I appreciate only hearing from her once a month now instead of
weekly/daily.
I like Twitter updates, accidents or emergency issues

I would really like a way to receive updates and schedules on planned construction (particularly road
improvement projects). Involvement of community opinion as these projects are determined would also be
beneficial.
The robo-calls about SPIN meetings are annoying. I'd prefer to see this info on social media or city
websites.
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

For some reason my home phone does not get the automated calls from the city.

Since I live in the city of Southlake but do not have a Southlake address, I do not receive the Southlake
newspaper. This really cuts down on communication
Love the police chief's updates

The robo-phone messages are annoying and I ignore them

Before you start a project, contact homeowners who will be impacted. BEFORE...

Be sure to edit everything posted in all media to assure that English usage and punctuation is correct.

Wish there was more info for military veterans

I wish there were a way to submit questions or concerns to SPIN meetings ahead if you can't attend due to
schedule constraints.
Use of social media and email is greatly appreciated.

phone messages are good.

I'm always interested in learning about what new development is in the works, but it feels like I have to do a
lot of work to get find the information. For example, I was walking over by City Hall today and there is a
huge construction project and despite searching the City website, I can't figure out what it is. How about an
interactive map highlighting all of the projects that are in discussion or development, with different colors
indicating what stage it is in?
continue to use street sign notices of upcoming meetings (SPIN and others).
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

i like the phone calls with information about spin meetings and other events

I like the automated phone calls they are very informative

Email newsletter is great! I get confused about why we have two websites- the City's and
MySouthlakeNews.
I have had trouble finding information I needed from the website. I did not find it to be user-friendly.

I appreciate the phone calls that update us on occurring events.

There should be more information in the newspaper about city plans and what the city council is doing.

Love the phone calls to inform us of news - gas leaks, traffic issues, law enforcement alerts, etc.

The City does a good job of communicating (weather alerts, traffic issues, crime/emergency alerts, etc.).

need additional details regarding project developments; incoming stores; traffic plans

We are on the phone list for recorded information. That is working very well for us and we appreciate the
updates and information service.
I would prefer that the City calls come to my cell phone, not my home phone, because we rarely answer
that line and forget to check messages.
Instead of getting the periodic updates of SPIN meetings, etc. via phone, would prefer to receive them via
email.
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Excellent communication!

Put more info on your Facebook page! Update more often.

I like the phone notifications regarding SPIN meetings and breaking/urgent items

I appreciate the phone calls about specific alerts.

Text messages for important news like Amber alerts, major traffic accidents, public safety threats, weather
closures and crime issues would be great and more effective.
Community Impact is our only newspaper. it arrives 2 x per month. They try hard to keep us up to date but I
think city council meeting results and agendas are not included. More frequent publishing would help also.
I wish we could have My Southlake News emailed to us automatically
I like the robo calls and the best info is in the Community Impact newspaper. Be sure to submit stories and
information to them because that is highly informative and readable
Put more information on facebook feed

Communication is good, many channels used effectively

Well you probably know who I am after ranting about development. It is of my opinion that the city goes a
great job of communicating, some people say they want less communication but I believe it is more about
how we communicate. They may want less phone calls and just texts. I think we need to drill down how to
find out what is the best method to communicate with each individual citizen if that is possible.
I like the phone calls announcing city meetings and announcements addressing urgent safety issues like
ongoing police actions/searches.
I can generally find whatever information I need online.
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Please combine messages in automated messages from the city. We receive WAY to many phone calls
from Pilar.
The communication from the city far surpasses most other American cities. I like the traffic texts etc.

Keep up the good work. Overall, you do a great job of allowing citizens access to the information they need
about our great city!
City owes explanation to residents about water bills

The robo calls are a pleasant way to learn things.

Communications are excellent!!

None as we have avenues to get information

I believe the web newsletter should be developed into a first line communications vehicle

Do not get enough information about new developments and their density.

I am satisfied with the current level of communication.

Communications are great

More construction and development updates. For example, I heard awhile back that we were going to get a
Westin hotel and a Turn 4 hotel, but there's been no updates in the past couple of years, so I wonder if
that's happening. Hearing about the construction that hinders our daily commuting would be helpful to know
that progress is being made and if the timeline is changing for completion.
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Bundle information and send out weekly

I think the communication is very good. Mayor Laura Hill has done and continues to do an outstanding job
communicating with everyone via social media, truly cares and is making a difference. Huge Thank you to
her and team. Also, I would like to thank the police and fire department for all they do for our great city.
more info on development projects

CityofSouthlake.com and mysouthlakenews.com have too much overlap and do not seem in synch. Need
to merge or coordinate better the type of information provided on each.
TOO MANY PRIVATE MAGAZINES. TOO MUCH WASTE. I LIKE THE IMPACT NEWS LETTER.

Use voice mail messages less often

"Rumor Mill" issues that occur and a presentation of FACTUAL information from the city that sets these
rumors straight so that the citizenry is kept up-to-date...With true, honest, data-driven information.
We don't need a phone call AND an email about every SPIN meeting, etc. Those communications
channels should be reserved for emergencies. We just ignore these emails/calls now because we get so
many of them.
I like the proactive approach that currently exists, but believe updates could be even more frequent.

No more robo calls

satisfied with level of communication

I appreciate the phone calls with spin meeting updates. I really appreciate the calls from police when there
are concerns. I like transparency and knowing the facts!
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

When the City makes calls about Spin notices many times the address is on Southlake Blvd - it would be
VERY HELPFUL if the announcement would include a landmark, like near Central Market, next to Tom
Thumb, in addition to or instead of the NE corner of Southlake Blvd and XYZ street. If you truly want to
make citizens aware of what is happening make it easier for us to know WHERE it is happening. Southlake
Blvd is a long street with lots of development - help us out by giving us a few more details.
I like the phone call updates that come to my home landline but since I dropped my landline and only have
cell phone I cant get those recorded call anymore
You're doing a great job! I receive communications as I desire, through text messages and on Facebook.
There may be citizens who are not yet aware of all the ways to receive communication and the information
they may want. I have no suggestions at this time on how to make them more aware.
include notes (more detail information) in meeting agenda like CISD does
Need caller ID that calls are from the City of Southlake and not out of the area. If my caller ID does not say
City of Southlake I will not answer.
a periodic newsletter to inform residents of important issues/events etc
Telephone recorded messages are good.
Communication is not a problem at all.... good job!
Overall communications are good. There seems to be a lack of communication when a developer is trying
to receive a variance to build high density or big box type projects.
I think the City keeps their residents informed through email communications, websites and recorded
telephone calls.
I am very disappointed in the communication with Randall Mill improvements. The traffic control plan is a
joke. I asked the city for a link to the landscape plans months ago and it took the city person a week to call
back and I could not take the call. For some reason the landscape was stopped at my neighbors house
because they said there is not enough room. The city acquired the ROW and they should have taken an
extra five foot for the trees and fence. BTW I believe there is enough room. When questioned about it, the
response was the plan was passed by council and could not be changed. This issue was never brought to
the attention of the adjoining residence. This all goes back to the lack of communication from the city on
important issues. The state has taken down the natural screening barrier from Randall Mill and is not
providing anything back. The state also took down 80 year old trees in front of my neighbors house for a
sidewalk to nowhere. If you have a concern about the quality of life in Southlake, then you need to think
about the landscape and what we can do to preserve the one natural resource we have in this area and
that is the existing trees. The sad thing is the trees could have been save by creating a sidewalk easement
on the adjoining property with out acquiring property. This would require working with the landowners to
achieve a common goal of quality of life and not just thing of the ease of construction.
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

I like the phone calls from Pilar:)

There should be an opt out for the cities automated phone calls. I find them annoying.

Website is sometimes difficlult to locate information that I'm searching...buried within a department's page

Communication is readily available for all those who seek it.

We don't need to spend any more time or money on the improving the current level of communication. If
someone is interested in finding out about something there are plenty of tools available to get the
information.
I like the phone messages from police/fire

Fix video on demand. It is terrible. We constantly lose sound and I am having to text someone during
meeting to alert them. Someone should be monitoring this during the meeting to be sure it is working
properly.
Overall, I am very pleased with the phone and email communications from the city.

I like to be informed and stay involved in the community, however, if the information isn't 'in my face' or
readily available I more than likely will not notice or take action.

more transparency with contentious issues

Again, reduce the frequency of the robo calls.

I appreciate the updates via robo-call
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Q44 - KEYWORD:
COMMUNICATIONS/CALLS/EMAILS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

improve the website to make it easy to find things like ordinances and rules related my home. better
communication on plans and timelines for development projects and city infrastructure improvements
I love the phone calls with information from the city

An emailed newsletter would be nice instead of voicemails other than mosquitos or weather related
emergencies

I like getting voice messages when there is a problem.

Stop with the annoying robocalls

I have never lived in a city where we received telephone voice mail messages about the SPIN (community
meetings), police alerts, and West Nile Virus sprayings and locations until I moved to Southlake. I think this
is an EXCELLENT resident service and I appreciate these alerts very much. Please keep these up. I DO
listen to them.
Please make it easier AND cheaper to pay for utility services online. I LOVE Mayor Hill's frequent updates.
She is doing a fantastic job of keeping people current on the City's activities.
I cannot find information on elections and voting.

i can always go find it; it would be nice if it just come to me like the newspaper use to come to us this could
be an email news that i can open and read when i have time
Providing brief information about the improvements that are being done.

I would love to get a weekly newsletter which informs me of what is going on in Southlake.

As hard as the city works at making the web site a "friendly" experience it is difficult to find the exact code
or fee explanation easily without a bit of frustration. Understanding that we are reading legalese as
opposed to everyday conversation is most of the issue.
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Q44 - KEYWORD:
CITIZENS/PEOPLE/RESIDENTS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Communication about issues important to me (growth, development, traffic, education) seems to come in
either last minute or not at all (apartment vote was hidden among the other issues on the agenda and not
revealed to the public for what it was. I found out about it on Facebook, through people I know. I had to
scramble plans to make it to that travesty of a meeting.)
I think the city does a great job in getting information to the residents. What needs improvement is the
resident's learning about all the avenues available to them to be informed.
Need to encourage people to make better decisions for the environment (water usage, etc..) . Nobody
really needs to be watering their lawn this time of year.
City is doing a great job in communicating with residents if they have an interest. See not need to spend
additional monies in order to reach those that may not care.
I would like more honest communication.....if there's crime, share it (I've personally been aware of a dozen
"incidents" that have gone un-communicated. I understand Southlake wants to protect its brand but it's
your responsibility to relay all relevant info to your citizens.
Dissatisfied with the run-around many many citizens are receiving about their extremely high water bills.

Wish there was more info for military veterans

When I first moved to Southlake ten years ago there was more open grass and areas. I loved seeing the
cows and donkeys driving by. Now I don't feel like it's got that charm of an d town. It's becoming too over
developed and attracting people who drive bad and are not as concerned with keeping Sourhlake beautiful.
Meetings that the SPIN provides only lets the residents know what the city is going to do whither we like it
or not.
Well you probably know who I am after ranting about development. It is of my opinion that the city goes a
great job of communicating, some people say they want less communication but I believe it is more about
how we communicate. They may want less phone calls and just texts. I think we need to drill down how to
find out what is the best method to communicate with each individual citizen if that is possible.
City owes explanation to residents about water bills

Christmas tree lighting and July 4th events have gotten too big! Could these events be limited to Southlake
residents only? We've stopped going because of the traffic and crowds. It's almost become unsafe to be
there.
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Q44 - KEYWORD:
CITIZENS/PEOPLE/RESIDENTS
What other comments or suggestions, if any, would you like to share with the City about their
communications?

When the City makes calls about Spin notices many times the address is on Southlake Blvd - it would be
VERY HELPFUL if the announcement would include a landmark, like near Central Market, next to Tom
Thumb, in addition to or instead of the NE corner of Southlake Blvd and XYZ street. If you truly want to
make citizens aware of what is happening make it easier for us to know WHERE it is happening. Southlake
Blvd is a long street with lots of development - help us out by giving us a few more details.
You're doing a great job! I receive communications as I desire, through text messages and on Facebook.
There may be citizens who are not yet aware of all the ways to receive communication and the information
they may want. I have no suggestions at this time on how to make them more aware.
a periodic newsletter to inform residents of important issues/events etc

I think the City keeps their residents informed through email communications, websites and recorded
telephone calls.
use Instagram if you want to connect with the younger people and teens.
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Q44 - KEYWORD:
GOOD JOB/GREAT PLACE
What other comments or suggestions, if any, would you like to share with the City about their
communications?

You're doing a fine job

I think the city does a great job in getting information to the residents. What needs improvement is the
resident's learning about all the avenues available to them to be informed.
City is doing a great job in communicating with residents if they have an interest. See not need to spend
additional monies in order to reach those that may not care.

its very good

None- Great job

Keep up the good work.

Email newsletter is great! I get confused about why we have two websites- the City's and
MySouthlakeNews.

The City does a good job of communicating (weather alerts, traffic issues, crime/emergency alerts, etc.).

Love the website - keep up the good work

Thanks for the job you do, just help us to sell and move

Well you probably know who I am after ranting about development. It is of my opinion that the city goes a
great job of communicating, some people say they want less communication but I believe it is more about
how we communicate. They may want less phone calls and just texts. I think we need to drill down how to
find out what is the best method to communicate with each individual citizen if that is possible.
Keep up the good work. Overall, you do a great job of allowing citizens access to the information they need
about our great city!
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Q44 - KEYWORD:
GOOD JOB/GREAT PLACE
What other comments or suggestions, if any, would you like to share with the City about their
communications?

The robo calls are a pleasant way to learn things.

Communications are excellent!!

keep up the good work

KEEP UP THE GOOD WORK

You're doing a great job!

Communications are great

I think the communication is very good. Mayor Laura Hill has done and continues to do an outstanding job
communicating with everyone via social media, truly cares and is making a difference. Huge Thank you to
her and team. Also, I would like to thank the police and fire department for all they do for our great city.
You're doing a great job! I receive communications as I desire, through text messages and on Facebook.
There may be citizens who are not yet aware of all the ways to receive communication and the information
they may want. I have no suggestions at this time on how to make them more aware.
Communication is not a problem at all.... good job!

Mayor Hill is doing a great job in communicating with our community.

Great EMS/police response time. Kudos!

Please make it easier AND cheaper to pay for utility services online. I LOVE Mayor Hill's frequent updates.
She is doing a fantastic job of keeping people current on the City's activities.
I think everyone is doing a great job and feel lucky to live here!
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Q44 - KEYWORD:
CITY WEBSITES
What other comments or suggestions, if any, would you like to share with the City about their
communications?

I think texting would be the best option to get my attention. I do not have time to go to the websites.
Emails I will occasionally look at but may miss something.
Web site remains a challenge. Admittedly there is a great deal of information but it is not always easy to
find what you are looking for.
i would like to see crime reports on the city website

The robo-calls about SPIN meetings are annoying. I'd prefer to see this info on social media or city
websites.
I'm always interested in learning about what new development is in the works, but it feels like I have to do a
lot of work to get find the information. For example, I was walking over by City Hall today and there is a
huge construction project and despite searching the City website, I can't figure out what it is. How about an
interactive map highlighting all of the projects that are in discussion or development, with different colors
indicating what stage it is in?
Email newsletter is great! I get confused about why we have two websites- the City's and
MySouthlakeNews.
I have had trouble finding information I needed from the website. I did not find it to be user-friendly.

I feel like the concerts used to be promoted on Twitter and on the website. It seems harder to find out
about them now.
Put more info on your Facebook page! Update more often.

Love the website - keep up the good work

The online utility payment processes sucks. And generally I'm dissatisfied with the level of detail on
services on the website.
Just have 1 website--having city of southlake and my southlake news is confusing. Just have 1
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Q44 - KEYWORD:
CITY WEBSITES
What other comments or suggestions, if any, would you like to share with the City about their
communications?

the website is not so intuitive. It is hard to find things unless you go to the sections a lot and can remember
how to find it from the last time.
One easy well organized website

CityofSouthlake.com and mysouthlakenews.com have too much overlap and do not seem in synch. Need
to merge or coordinate better the type of information provided on each.
I think the City keeps their residents informed through email communications, websites and recorded
telephone calls.
Website is sometimes difficlult to locate information that I'm searching...buried within a department's page

improve the website to make it easy to find things like ordinances and rules related my home. better
communication on plans and timelines for development projects and city infrastructure improvements
Unable to find sanitation dept on website. I had to e-mail asst city manager to get Republic Services
moving.
As hard as the city works at making the web site a "friendly" experience it is difficult to find the exact code
or fee explanation easily without a bit of frustration. Understanding that we are reading legalese as
opposed to everyday conversation is most of the issue.
I do not have time to go to the city's website, or do not think about it. A newletter and more information in a
local paper would be nice.
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Q44 - KEYWORD:
TRAFFIC
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Communication about issues important to me (growth, development, traffic, education) seems to come in
either last minute or not at all (apartment vote was hidden among the other issues on the agenda and not
revealed to the public for what it was. I found out about it on Facebook, through people I know. I had to
scramble plans to make it to that travesty of a meeting.)
I think the city does a great job in getting information to the residents. What needs improvement is the
resident's learning about all the avenues available to them to be informed.
I like Twitter updates, accidents or emergency issues

Please communicate more about the construction projects and closures! I learn more from the city of
Keller's newsletter.
Love the phone calls to inform us of news - gas leaks, traffic issues, law enforcement alerts, etc.

The City does a good job of communicating (weather alerts, traffic issues, crime/emergency alerts, etc.).

need additional details regarding project developments; incoming stores; traffic plans

DPS sends too many irrelevant tweets. I think their tweets should be on important matters such as gas
leaks, crime, etc. Don't really need to get tweets about promotions or ass kissing. The daily traffic
enforcement drives me nuts, get rid of it...why do they even tweet that?
Text messages for important news like Amber alerts, major traffic accidents, public safety threats, weather
closures and crime issues would be great and more effective.
Just make Southlake a family place. Stop all the construction and reduce all the traffic. Enough is enough.

None as we have avenues to get information

I really like the fact that they call our home and keep us updated on police situations, West Nile,
emergencies and road problems.
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Q44 - KEYWORD:
TRAFFIC
What other comments or suggestions, if any, would you like to share with the City about their
communications?

I'd like to see a traffic officer once in a while in our neighborhood to stop speeders.
Christmas tree lighting and July 4th events have gotten too big! Could these events be limited to Southlake
residents only? We've stopped going because of the traffic and crowds. It's almost become unsafe to be
there.
More construction and development updates. For example, I heard awhile back that we were going to get a
Westin hotel and a Turn 4 hotel, but there's been no updates in the past couple of years, so I wonder if
that's happening. Hearing about the construction that hinders our daily commuting would be helpful to know
that progress is being made and if the timeline is changing for completion.
I am very disappointed in the communication with Randall Mill improvements. The traffic control plan is a
joke. I asked the city for a link to the landscape plans months ago and it took the city person a week to call
back and I could not take the call. For some reason the landscape was stopped at my neighbors house
because they said there is not enough room. The city acquired the ROW and they should have taken an
extra five foot for the trees and fence. BTW I believe there is enough room. When questioned about it, the
response was the plan was passed by council and could not be changed. This issue was never brought to
the attention of the adjoining residence. This all goes back to the lack of communication from the city on
important issues. The state has taken down the natural screening barrier from Randall Mill and is not
providing anything back. The state also took down 80 year old trees in front of my neighbors house for a
sidewalk to nowhere. If you have a concern about the quality of life in Southlake, then you need to think
about the landscape and what we can do to preserve the one natural resource we have in this area and
that is the existing trees. The sad thing is the trees could have been save by creating a sidewalk easement
on the adjoining property with out acquiring property. This would require working with the landowners to
achieve a common goal of quality of life and not just thing of the ease of construction.
I believe the city spends too much money and can be more fiscally wise. The Marq, statues at round
abouts, and the police range facilities are examples of profligate spending. I'd rather see that money spent
on green space, reduced taxes or traffic solutions. I also believe we are approving too much generic retail
development. Town Square is a signature development which makes our community special but we are
approving excessive strip mall development that brings traffic and makes us look like just another subburb.
Yes it brings tax revenue but I would like to see us forego the growth and the tax revenue and spend less
on the items I listed above and maintain our distinctiveness as a community.
Traffic needs to be addressed your going to end up with one light at every ontersection

Our biggest challenge is our mobility of both bicycle and walking traffic but also the severe congestion of
auto traffic through out and around town square.
Please limit new home development This has not only taken away a lot of open spaces- but has over
burdened schools and caused traffic congestion . We DO NOT want to become another Plano - where
everyone is moving away
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Q44 - KEYWORD:
DEVELOPMENT/PLANNING
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Communication about issues important to me (growth, development, traffic, education) seems to come in
either last minute or not at all (apartment vote was hidden among the other issues on the agenda and not
revealed to the public for what it was. I found out about it on Facebook, through people I know. I had to
scramble plans to make it to that travesty of a meeting.)
I would really like a way to receive updates and schedules on planned construction (particularly road
improvement projects). Involvement of community opinion as these projects are determined would also be
beneficial.
Please communicate more about the construction projects and closures! I learn more from the city of
Keller's newsletter.

Before you start a project, contact homeowners who will be impacted. BEFORE...
When I first moved to Southlake ten years ago there was more open grass and areas. I loved seeing the
cows and donkeys driving by. Now I don't feel like it's got that charm of an d town. It's becoming too over
developed and attracting people who drive bad and are not as concerned with keeping Sourhlake beautiful.
I'm always interested in learning about what new development is in the works, but it feels like I have to do a
lot of work to get find the information. For example, I was walking over by City Hall today and there is a
huge construction project and despite searching the City website, I can't figure out what it is. How about an
interactive map highlighting all of the projects that are in discussion or development, with different colors
indicating what stage it is in?
need additional details regarding project developments; incoming stores; traffic plans
Well you probably know who I am after ranting about development. It is of my opinion that the city goes a
great job of communicating, some people say they want less communication but I believe it is more about
how we communicate. They may want less phone calls and just texts. I think we need to drill down how to
find out what is the best method to communicate with each individual citizen if that is possible.
Just make Southlake a family place. Stop all the construction and reduce all the traffic. Enough is enough.
All road reconstructions should incorporate a bike lane- we have MANY cyclists.
Do not get enough information about new developments and their density.
More construction and development updates. For example, I heard awhile back that we were going to get a
Westin hotel and a Turn 4 hotel, but there's been no updates in the past couple of years, so I wonder if
that's happening. Hearing about the construction that hinders our daily commuting would be helpful to know
that progress is being made and if the timeline is changing for completion.
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Q44 - KEYWORD:
DEVELOPMENT/PLANNING
What other comments or suggestions, if any, would you like to share with the City about their
communications?

more info on development projects
When the City makes calls about Spin notices many times the address is on Southlake Blvd - it would be
VERY HELPFUL if the announcement would include a landmark, like near Central Market, next to Tom
Thumb, in addition to or instead of the NE corner of Southlake Blvd and XYZ street. If you truly want to
make citizens aware of what is happening make it easier for us to know WHERE it is happening. Southlake
Blvd is a long street with lots of development - help us out by giving us a few more details.
I applaud the city for all its hard work, continued improvements and maintenance
update planning info, codes, & permit details

Continue to watch the developers VERY closely ! Especially regarding their attempts to make Southlake
higher density residential.
Overall communications are good. There seems to be a lack of communication when a developer is trying
to receive a variance to build high density or big box type projects.
I am very disappointed in the communication with Randall Mill improvements. The traffic control plan is a
joke. I asked the city for a link to the landscape plans months ago and it took the city person a week to call
back and I could not take the call. For some reason the landscape was stopped at my neighbors house
because they said there is not enough room. The city acquired the ROW and they should have taken an
extra five foot for the trees and fence. BTW I believe there is enough room. When questioned about it, the
response was the plan was passed by council and could not be changed. This issue was never brought to
the attention of the adjoining residence. This all goes back to the lack of communication from the city on
important issues. The state has taken down the natural screening barrier from Randall Mill and is not
providing anything back. The state also took down 80 year old trees in front of my neighbors house for a
sidewalk to nowhere. If you have a concern about the quality of life in Southlake, then you need to think
about the landscape and what we can do to preserve the one natural resource we have in this area and
that is the existing trees. The sad thing is the trees could have been save by creating a sidewalk easement
on the adjoining property with out acquiring property. This would require working with the landowners to
achieve a common goal of quality of life and not just thing of the ease of construction.
Diversified tax base...less homes more corporate relocation. Equals sustainability.
I believe the city spends too much money and can be more fiscally wise. The Marq, statues at round
abouts, and the police range facilities are examples of profligate spending. I'd rather see that money spent
on green space, reduced taxes or traffic solutions. I also believe we are approving too much generic retail
development. Town Square is a signature development which makes our community special but we are
approving excessive strip mall development that brings traffic and makes us look like just another subburb.
Yes it brings tax revenue but I would like to see us forego the growth and the tax revenue and spend less
on the items I listed above and maintain our distinctiveness as a community.
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DEVELOPMENT/PLANNING
What other comments or suggestions, if any, would you like to share with the City about their
communications?

Why areas are NOT being developed, e.g., the corner of 114 and White Chapel by Carillon

improve the website to make it easy to find things like ordinances and rules related my home. better
communication on plans and timelines for development projects and city infrastructure improvements
Please limit new home development This has not only taken away a lot of open spaces- but has over
burdened schools and caused traffic congestion . We DO NOT want to become another Plano - where
everyone is moving away
Continue to focus on road work updates, new retail and development.
Providing brief information about the improvements that are being done.

No more exceptions to the 2030 plan on low destiny housing!
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Q44 - KEYWORD:
SERVICES/CITY EMPLOYEES
What other comments or suggestions, if any, would you like to share with the City about their
communications?

zoning changes should be sent out e-mail and explained what change the city/ people are trying to make

Library has a great model for communication and it's the right amount. This could be a great model.

Thank you for decreasing the number of robe-calls about SPIN meetings. I think they are important, and
Pilar seems to be a nice person, but I appreciate only hearing from her once a month now instead of
weekly/daily.
I would really like a way to receive updates and schedules on planned construction (particularly road
improvement projects). Involvement of community opinion as these projects are determined would also be
beneficial.
More library offerings

I follow Facebook posts. I don't get too involved with community services unless they affect me directly.

I am very pleased overall with the City of Southlake and its' services. I hope we can find a way to lower
property taxes so it is more affordable to its' Seniors.
Very important is the court house of southlake should also provide complete service for driving license like
issuing one and changing address.
City wide wi fi

Save tax money and just say no the in house, City of Southlake news. If history is a guide, this service will
turn into a spin machine for the City of Southlake; tax money to promote sitting politicians is of coarse the
holy grail of corrupt officials - just say no to this concept!
The online utility payment processes sucks. And generally I'm dissatisfied with the level of detail on
services on the website.
I applaud the city for all its hard work, continued improvements and maintenance
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Q44 - KEYWORD:
SERVICES/CITY EMPLOYEES
What other comments or suggestions, if any, would you like to share with the City about their
communications?

update planning info, codes, & permit details

I am very disappointed in the communication with Randall Mill improvements. The traffic control plan is a
joke. I asked the city for a link to the landscape plans months ago and it took the city person a week to call
back and I could not take the call. For some reason the landscape was stopped at my neighbors house
because they said there is not enough room. The city acquired the ROW and they should have taken an
extra five foot for the trees and fence. BTW I believe there is enough room. When questioned about it, the
response was the plan was passed by council and could not be changed. This issue was never brought to
the attention of the adjoining residence. This all goes back to the lack of communication from the city on
important issues. The state has taken down the natural screening barrier from Randall Mill and is not
providing anything back. The state also took down 80 year old trees in front of my neighbors house for a
sidewalk to nowhere. If you have a concern about the quality of life in Southlake, then you need to think
about the landscape and what we can do to preserve the one natural resource we have in this area and
that is the existing trees. The sad thing is the trees could have been save by creating a sidewalk easement
on the adjoining property with out acquiring property. This would require working with the landowners to
achieve a common goal of quality of life and not just thing of the ease of construction.
improve the website to make it easy to find things like ordinances and rules related my home. better
communication on plans and timelines for development projects and city infrastructure improvements
Unable to find sanitation dept on website. I had to e-mail asst city manager to get Republic Services
moving.
I have never lived in a city where we received telephone voice mail messages about the SPIN (community
meetings), police alerts, and West Nile Virus sprayings and locations until I moved to Southlake. I think this
is an EXCELLENT resident service and I appreciate these alerts very much. Please keep these up. I DO
listen to them.
Please make it easier AND cheaper to pay for utility services online. I LOVE Mayor Hill's frequent updates.
She is doing a fantastic job of keeping people current on the City's activities.
As hard as the city works at making the web site a "friendly" experience it is difficult to find the exact code
or fee explanation easily without a bit of frustration. Understanding that we are reading legalese as
opposed to everyday conversation is most of the issue.
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Section 8: Communication

Q45:

Please use the box below to let us know anything else you would like to tell the
City Manager about Southlake.
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Q45 - KEYWORD:

TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

The economy is going relatively strong and we already have vacant retail space… yet we are building
more. This is concerning. I can see karate studios and vapor stores down the road. Allow the city to
remain beautiful. Buildings are NOT beautiful, no matter how creative you try to be.
Traffic needs to get under control. It's awful. Flashing yellows in the late night and early early mornings
would be great. I hate stopping at a red light at 1am with no cars anywhere.
Please improve the appearance of 114 medians and appearance along service roads. They are not well
maintained. I understand it comes under TX DOT but Grapevine seems to be doing a good job.
Traffic. Traffic. Traffic. No planning for growth. City does not seem to have a good understood plan.

We moved to Southlake for three reasons: excellent schools, a zoning plan we supported, and a ban on
apartments. We moved here from the DC area. We loved Maryland's 'no billboards and low signage'
protocol and were thrilled to live in a community that supported that philosophy, as well as banned
apartments. We loved Town Center's shopping. We loved the green, open spaces of our community. We
loved the sense of community and the supporting community events that Southlake offered. We loved our
subdivision. In our 12 years here, we've seen a lot of change. As is evident by my answers to this survey,
I'm very unhappy with the apartment decision and the mixed use planning the city adopted. You're ruining
our skyline with the five stories tall apartments and harming my property value. You opened a door with that
vote and you can't take it back. The citizens were promised something when the Brownstone vote came
through - only here, in Town Center, and no more. Then you approved Carillon. You changed the master
use plan. Now you're looking at additional mixed use areas. I thought we'd retire here, but I don't think we
will now. We will get our kids through school and then move someplace that reflects the Southlake we loved
12 years ago. I am so upset and disappointed in our city's leadership. You don't listen to the citizens. You
seem to pander to special interest groups, such as developers and real estate professionals. You talk down
to your constituents. I saw a statement recently in regards to the development of our city. The comment
stated that the people of Southlake clearly wanted less development, but that the idea wasn't possible. I
found that to be an incredibly arrogant statement. It's OUR city. WE can decide whatever we think is BEST
for Southlake. I have friends who want to shop in our stores (Town Center and Central Market), but won't
because of the traffic. Until we fix our infrastructure, we can't help the businesses we currently have, let
alone add more to burden our streets. I've watched businesses dry up in the little complex where Hobby
Lobby is located. The medians make it next to impossible to access them from my side of the street (if you
miss the turn near Bank of America, you can't get there easily. You aren't allowed a left turn from Davis.)
Even I question how badly I need something from those shops, depending on the traffic at the time, and I'm
TRYING to support those shops. Overall, I'd like to say, "Listen to your constituents, recognize that they're
not imbeciles, and use your power and resources to fix our problems."
Whites Chapel blvd between 1709 and Highland road in front of the high school is in serious disrepair and
needs to be address in the SUMMER time when school is OUT. The light at WC blvd and Highland is
great. NO need for a circle, and, if planned, do it in the SUMMER time when school is OUT.
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Q45 - KEYWORD:

TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

We don't set a great example for sustainability. I see watering outside scheduled times, soggy areas and
water draining on the streets at southlake parks, schools, roundabouts, etc.. I'd like to see a true farmers
market at town square.
Please,Please,Please stay on top of the airport traffic and noise. Thank you. It can be a nightmare when
the traffic patterns change.
The traffic in this town is unbearable. We are at the point of feeling disappointed that we chose to move
here. Please address this issue and provide appropriate remedies. Please manage the cut-through traffic
in Myers Meadow.
When we first moved to Southlake 10 years ago, it had a charming, idyllic small town feel which we loved.
Traffic was near nonexistent, and there was plenty of restaurants and other things to enjoy in the city. Even
if we couldn't find what we wanted, it was easy to leave the city and go to adjacent towns. When treated as
a giant macrocosm, the entire DFW area (or just Tarrant county alone) had most everything we desired.
The current Southlake trend of building, building, building, not just of high density residential but just more
redundant commercial developments (just how many grocery stores does one city need???), will just
gradually degrade the quality and identity of the city over time. Also, does one town really need all these
hospitals and clinics? It will just become another congested and and run-of-the mill city like Plano. We
shouldn't feel compelled to cram in a diversity of commercial developments into the city just because
developers are greedy, especially since there are many other nearby cities already with a vast diversity of
commercial developments. Despite all the work being done on FM 1709 and 1938, the local 2-lane roads
connecting neighborhoods like the old Randoll Mills and Dove Rd are not capable of handling all the new
traffic from all the high density residential areas.
Need more sidewalks especially in existing neighborhoods where builders did not install. Need to focus on
overall safety for our families and kids. if we do not make Southlake safe for kids - from parents speeding
through to service people speeding through. We need to protect our children, lower speed limits, and
provide sidewalks for our kids to walk to the bus stop, what are we doing. Neighborhoods should have a
lower speed limit than the main roads because we love our children, adults and elderly walking, and our
pets.
There is NO policing of bicyclists in the north end of town. Some weekend mornings and weekday evenings
it is totally out of control with bicyclists speeding, running stop signs, and stopped in masses blocking roads
(W Bob Jones and N White Chapel intersection). My own child cannot safely ride his bike down our street
when they come barreling through. This should be equally as important as the new helmet discussions.
These offending cyclists, likely "shop rides" not even involving Southlake residents, are a hazard to the
traveling public. Additionally, NO storm drainage work is being done north of Equestrian Drive. Why does it
completely stops at this street? The appearance on streets north of Equestrians Drive is terrible. The storm
drains are clogged with overgrowth and regularly hold water. The desperately need to be regraded.
Regrading is simple and inexpensive. Despite previous complaints, we thought after the storms this spring
it would be blatantly obvious and something would be done. Please kindly look into these matters.
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Q45 - KEYWORD:

TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Please please improve the traffic and why did you put that stupid divider with trees down the middle of
1709. It makes turning around hard and in the end seems to cause more accidents.
Stop building on every inch of grass that is left in Southlake. Control the traffic on Southlake Blvd. it is
utterly ridiculous to get around. Need more open spaces! Everywhere I go people are complaining how
congested Southlake is and hate coming over here now!
Can we please get a pedestrian sidewalk from Continental to 1709 along White Chapel? Southlake is
navigable by bike/foot distance-wise, but the sidewalk real estate simply isn't there on this road.
Street lights are a hassle to have replaced. Some neighborhoods along Shady Oaks have neglected
fences and drainage areas that are not up to the community standards.
Traffic on Southlake Boulevard has gone from bad to worse. The medians, while pretty, are unbelievably
annoying and inconvenient. The flashing yellow arrows and U-turn rights-of-way signs and notices have
been helpful in increasing the safety of a bad situation (thank you for that). Driving down 1709 used to be a
nice reflection of our community--upscale, peaceful, aesthetically pleasing, "small-town" looking. Now, with
all the chain restaurants and overcrowded retail parks on Every.Single.Corner., it looks like every other
suburban overgrowth experience heading downhill fast. The stringent building code requirements for
aesthetics are wonderful (please keep that up), and it helps ... but it's still been too much, too fast.
The speed limit on residential streets is too high. Needs to be the same as in school zones
The "improved" traffic patterns and lights are terrible. The coming/going onto Carroll Ave particularly is
awful. Traffic light on Highland/Whites Chapel is a huge improvement, probably could avoid the roundabout
construction there if the light had been installed sooner.
Please do something about traffic congestion.
Fix the traffic!
Lakeside Presbyterien Church backs up to our property in Watermere and there is a retention pond at the
back of their property that is so overgrown with weeds and trees. I can't imagine why Southlake doesn't
make them keep this area cleaned up except that one can't see it from the street. I know coyotes are here
as who know what other incest, rodents and reptiles. I would like to see Southlake take adtion in getting
them to clean this up before winter and rains. Thank you.
Work on improving traffic flow.
The traffic congestion at Pearson and 1709 is horrible! On Pearson, we sit through three or four light
cycles in the evenings! In the mornings, we sit through at least two. It's common to sit for six or seven
minutes waiting to turn onto 1709 from Pearson.
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Q45 - KEYWORD:

TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

As everyone knows concentration of people in the city is growing, and there is very limited space. Growing
commercializations is good if we have space. Right now there is been heavy traffic and increasing
commercializations will increase traffic. There should also be more police patrolling in the night. And to
have a supervision on the people who come to work over houses like I see lot of landscaping people,
pumping, Painting and others coming from lot of different area. Just a strict supervision will give more
sense of Security.
It's getting too built up. Doing things that should be simple, such as taking my kids to the library is
becoming a chore as there is traffic to get there, parking is far away and walking back to the car through the
busy traffic of the town square with kids and an armful of books is just difficult anymore. Traffic is constant
around the city and it is difficult to get anywhere and run basic errands around the area that I live thanks to
so many people coming from far and wide to shop and eat. I understand that is helpful for taxes to have
lots of people here and shopping but it is at the cost of local residents who pay our own taxes here. Crime
has increased, traffic has increased and the number of accidents has increased with the increase of all the
"development" in the area.
With the construction at the west southlake blvd and Davis blvd intersection, the is an urgent need of
overhead traffic sign indicating proper turn lanes. Some people do not realize the reduction in the number
of turn lanes and the only signage is on the pavement and most of the time a car is covering up the arrows
indicating the turn lanes. This is very dangerous and is going to cause many accidents before the
construction is finished.
Southlake has the potential to be a great city. However, the focus on filling the open areas with large, chain
stores that can be found in most any city in the Metroplex makes the town less interesting. Further, the
unmanageable traffic is driving the livability down. Along with that, residents have to leave town to find any
quality non-chain restaurants, making the other towns more interesting and sending our tax dollars out of
our city. Lastly, the possibility that Southlake will end up as another Plano or Frisco or similar, instead of a
town more like University Park will keep the value of the town and our property from truly reaching its
potential.
Just please do something about traffic on Southlake Blvd.
I feel there should be more emphasis on apprehending reckless drivers (lane weavers, excessive
speeders, red light runners) than on people speeding slightly but not driving recklessly.
1. Provide resources to clean up the city park pond at Chesapeake Park. It is always covered in run off
garbage. 2. Fix the baseball field at Chesapeake Park, we need other ball fields to play and that one
needs just a little work to build a dirt infield and then it would be another local option for coaches to take
their kids during a week night for practice. They use it anyway and it is an embarrassment to be called a
Southlake park. It does not meet the high standards of Southlake. 3. Resolve the crime issue regarding
cars getting broken into at bicentennial park. Put in security cameras.
1) improve traffic congestion 2) a pedestrian bridge across Southlake Blvd and a roundabout at Highland
and White Chapel don't come fast enough.
I am concerned about safety of pedestrians at the Carrol and 1709 intersection.
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TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

We don't need any more stores or restaurants. We do need better street maintenance north of 114. We
need less traffic congestion on 1709. Please eliminate u-turns at key 1709 intersections. For example, if
you are going north on Carroll, Kimble, or White Chapel and do a right on red, it is easy to miss someone
making a turn on east-bound 1709. Near collisions occur frequently.
The schools in Southlake have gone downhill. Especially with the push of Common Core into the schools.
I'm thinking of staying in Southlake but homeschooling my children. It's sad. The library is awful. I use
Colleyville's library instead. Traffic is crazy and now you are building apartments. Get ready for HUD to
come in and take over those with section 8 housing. When citizens come into the apartments, then you
should listen to what they have to say instead of silencing them.
My personal concern is that we have beautiful Southlake Blvd. and streets in and around Town Square, but
our residential street condition seems to remain unresolved after two repaving projects in recent years. I
personally don't understand why SL can't remedy the cracking and deterioration of a brand-new street that
didn't last even 60 days. I'm afraid Public Works will keep trying to periodcally glue it together with a little tar
and we will be doomed to live with the unproductive attempt of this summer. While the overall appearance
and life in Southlake is excellent, please keep those of us who have been living here in older
neighborhoods for over 25 years on the city radar.
Continue to add sidewalks and work on traffic flow improvement. Keep up the good work on community
centers such as The Marq (community pool, water park for kids, workout facility). Is Southlake really
considering how many restaurants and stores that we can honestly sustain?
Traffic congestion needs to be addressed

Stop building and fix what you already have. It's a mess here with HIGH taxes, Unbelievable water bills and
terrible traffic
Even though there is road construction on Randol Mill/Davis Blvd, the road needs to have potholes filled in
a timely manner. I have had to replace an entire set of tires because of lack of care to the road.
Traffic light timing needs to be reviewed and adjusted to accommodate heavy traffic times in each direction.

Keep population density as low as possible. Ease traffic congestion. Keep schools strong.

We've been in Southlake for 9 years and moved here because the community was different than other
suburbs. There is a sense of community here and that is a legacy of the careful manner in which Southlake
pursued development. We've had less discipline in recent years (more retail, smaller lot sizes, a lot more
traffic, etc.) and risk losing some of what has made this community special. Please don't turn Southlake
into Frisco, Plano, Allen or one of the other pleasant but generic suburbs.
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TRAFFIC MANAGEMENT/TURN
LANES/STREETS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Less is more! Less city news initiatives, less Vision 2030 (reminds me of 5 year plans- remember those?),
less tax spending on 'economic development'; less city promotion; More: prep for when debt is expensive,
the city is built out, and taxes are impossible to raise To do that: prepare now; Southlake has the one of the
highest city tax rates in the State of Texas; lower taxes and focus on the essentials: roads, trash, crime.
Don't try to justify the high Southlake taxes by implying we are the Ralph Lauren of cities in North Texas.
I rant and rave about the development and the traffic but I do love it here. Shauna does an excellent job at
running the city and Laura Hill is dedicating her life to this city. I don't know how she is running her business
and the city, she is also doing a great job. Having said that, I would like to see the overlay start moving
forward. There are going to be issues on Whites Chapel which is our premier street. Friends that I have
that come to visit me will tell me they drive by just to see the big houses on this street (I get comments that
it is amazing to see cows in front of mansions which is probably going away). Anyway, the setbacks of
housing needs to be looked. There are too many pockets of land like 3 acres where these developers want
to cram in big house with no yard. In the past we have given to many variances to developers. I think that
the developers take risk then count on the city to give them variances. It would be nice to have staff study
how to balance retail/traffic and the quality of life. What city does that the best and what kind of zoning do
they have. I need to get together with Laura as when I went to Singapore they have many many people on
a small island and it looks bigger than it is because of the spacing of the buildings and growing trees and
greenery on walls and rooftops. It would have been really nice to see the loft that is being built by Frank
Bliss , if we could have required him to have plants and trees up on the roof. People in California are not
growing vegetables on school roof tops and feeding them to the local schools. It is this type of innovative
thinking that is where I would like to see the city go.
I have lived here 21 years and have seen very positive changes, but it sure is getting crowded out there.
The increase in traffic is causing our streets and roads to deteriorate rapidly. White Chapel N. of 114 is
about to turn into a giant pothole! Overall I applaud the work done by the City's paid professionals.
We chose Southlake because of the excellent school system and the feeling that it was one big community,
not a collection of neighborhoods like many of the surrounding areas. I think we need to be very careful
about continuing the growth throughout the city or we will lose what most of us moved here for in the first
place. We don't need more fast food places or tiny residential lots and the traffic is horrible. It feels like
we're killing the goose that laid the golden egg!
We're really concerned about the redundant retail that is going in in our city and the horrible traffic
associated with it. We don't need all of these stores and nail salons. We're also extremely concerned
about the amount the build out of additional neighborhoods on the North side of 114. Johnson is already
crowded and it's getting worse.
Reduce building and congestion

Traffic flow needs to improve at the two high schools, especially on Whites Chapel. Absolutely dangerous
for young drivers to get out at end of school day. Also traffic flow at Davis and SL Blvd. Insanity at it's
finest!
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Dangerous driving in Southlake due to increased traffic, reduced turn lanes, u-turns, and no
presence of law enforcement at known busy intersections during morning and afternoon rush
hour. Thank you for the opportunity to express my opinion and thank you for all the great work
to you and City Employees for all you do to make Southlake a great community
Keep traffic moving work with state to get the traffic lights timed better as it's green then red
within a few blocks!
If you expect the citizens of Southlake to conserve water than the city must set a better example first, by
planting native plants, bricking in medians, and curtailing excessive water runoff on city property.
Cut through traffic in our Timarron neighborhood is AWFUL!!! Something needs to be done about this.

Raise the speed limit on Carroll between 1709 and 114 to 40 mph! 30 mph is RIDICULOUS, this is NOT a
residential area.
Our water rates are too high. I am working to lower my usage but it seems like we pay more for water than
other areas in the Metroplex. I also think the U-turn situation are accidents waiting to happen. I have seen
many close calls. I wait to make a right turn because I know the person making the U-turn has the right of
way but I have had people honking behind me. Cedar Park near Austin has the right turn having the right of
way which makes more sense to me because how do you know if the left turning lane is going to make a uturn or a left turn?
Streets in Cross Timber Hills, and Peytonville and Dove need major repairs. Cross Timber Hills also needs
storm sewers, sidewalk/curbs - last resurfacing project was junk. I do not see any city tax money being
spent in my area.
for the 9 years I have lived in Southlake I cannot determine why the law enforcement officers are so
antagonistic to the residents. Be it vehicle traffic, biking or pedestrian.
Find an easier to get to location for the library. Parking in town square is difficult and far away from the
library. Getting there with kids requires crossing some streets around the library, going down the ramp,
through multiple doors, etc. With a normal, surface level entrance and lots of parking, it is easier for
families. Keller library is a great example of this. A new location would also allow more room for story time,
for example, which is quite overcrowded currently.
Very concerned about the explosion of commercial development and the encroachment on neighborhoods.
Better buffer zones are needed. Traffic is being driven off of Southlake Boulevard and onto utility roads and
streets like East and West Continental. Roads around schools are packed with parents in standing
vehicles. Could use a dog park in the field east of the old Senior Center that is accessed from the City
maintained utility road behind the banks and a parking lot off of BNP for Rockenbaugh School overflow
parking.
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We have too many citizens walking the sidewalks and crossing streets completely unaware of their
surrounding due to cell phone sue and/or scanning their phones. Recently I witnessed a citizen walking
into a planter on Main Street falling to the ground. She became irate and threatened law suit on the city
regardless of her inattentiveness. This issue is already causing disgruntled and upset pedestrians...this is
becoming a big threat to those utilizing such practices. Walking and texting or looking down at phones can
be as dangerous to those individuals and others as not wearing seat belts in your car. I know this is a
societal issue but any improvement in this area would be a big plus for all in TownSquare and around
Southlake.
Traffic at Davis and 1709 needs to be addressed; however, I'm not sure if that is something the City
Manager handles.
More development that contributes to our education system from a tax standpoint. The Gateway church
development is terrible and eliminated prime commercial property while creating horrible weekend traffic.
Primary benefits are to residents outside of southlake. We don't need more mega churches.
Work on traffic congestion, sometimes it takes longer to get out of Southlake than to reach my destination
elsewhere in DFW
We are going to have to do something about the traffic back-up on eastbound FM 1709 to turn north on
Carroll.
I find it amazing that Whites Chapel Blvd from 1709 to Hwy 114 has not yet been expanded to a 4 lane road
with turn lanes. The traffic during Carroll H.S drop off/pick up is unbearable. I have witnessed vehicles
passing on the right, in the grass, to drive around the congestion. Near accidents with vehicles turning left
into and left out of the High School. Can we at least have DPS officers directing traffic during the morning
and afternoon rush at the High School?
-it appears the city is putting up a very expensive stone wall on two residences where a traffic circle is
being built in North Peytonville and Dove - are we paying for that and if so, WHY? We didn't buy a house
on the corner of a busy intersection and it appears the traffic circle will be away from their houses. - need
to have more turn lanes to help traffic flow, including 1709 and Byron Nelson going east; White Chapel and
Countryside (people turning into church can back up northbound traffic forever) -need to increase speed
limit on Continental, carroll, kimball to match white chapel. Why would white chapel have a 40mph and
none of these others have same? White Chapel has 2 schools on it no less. Need to improve traffic flow. need to have road sensors at key 1709 intersections to improve traffic flow. Turn lane arrows go on when
nobody is waiting on either side (e.g., Waterford and 1709; Shady Oaks and 1709) - need to provide
affordable access to indoor basketball facilities for adults - there are currently none. - need to remove
access to Adult Softball leagues to those individuals/team (i.e., Longhorns) who protray poor sportsmanship
and look to create a disturbance in every game they don't forfeit. These players, who don't live in
Southlake, is limiting participation in the league by others who have had enough of their antics. Last year
they forfeiting 80% of their games, then they show up in playoffs with people not even on their roster, use
illegal bats, and create an adversarial environment on their way to championship game. Parks department
is turning a blind eye to this group of players.
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The building and construction is awful; traffic is terrible.

Please implement some sort of signal light timing scheme on 1709. Also, there are 2 specific locations that
could use right-turn only lanes: 1) turning right onto Dove from Westbound 114 service road, and 2) turning
right onto White Chapel from westbound 114 service road. In the afternoons, people exit westbound 114 at
Dove to go straight through the light to try get ahead of some of the traffic that is backed up on 114. This
backs up traffic on the service road and prevents those of us who actually need to turn on Dove from doing
so. A right-turn only lane here (and similarly at White Chapel) would solve this. Note that this has already
been done at Carroll and the Westbound 114 service road.
Sidewalks and Bike Paths: really great job in adding so many sidewalks in the last year or two - this is really
great. Please keep filling in blanks spots and requiring developers/home builders to add sidewalks as part
of new or changing development. Would also be great to see more bike-friendly lanes, etc. Finally, our town
still does not feel like a very out-of-the-car town - can we do more to encourage walking & bike riding, so
that drivers are used to seeing non-car traffic, and walkers/bikers feel more comfortable? My kids and I
have been dangerously cut-off in crosswalks by drivers who don't expect to see people crossing streets.
Street lights along 1709

1] Southlake Boulevard traffic congestion makes travel almost impossible during several times each day.
This must be dealt with now, not in the future. And it is not caused by the "temporary" construction at Davis
and Southlake Boulevard. This situation has been growing for years. 2] Traffic code enforcement,
especially speed enforcement, on Southlake Boulevard has virtually ceased, and especially during high
traffic times. The routine vehicle speed encountered during the early morning drive time (6 00 to 7 00) is
commonly 55 or 60 or even more, with 50 being the minimum and anyone driving the limit of 45 risks being
literally run over by aggressive drivers. Excessive speeds also make it extremely dangerous to enter traffic
flow from side streets not controlled by a traffic light. Police departments respond to city management, so I
place this condition at your door, and do not blame the police. However, I do clearly note that traffic and
speed enforcement under the previous Chief was much more visible and continuous. For example, I
haven't seen a motorcycle officer in weeks. They were previously much in evidence, especially working
Southlake Boulevard. 3] I moved here 10 years ago because of the quality of life. If I were looking for a
place to live today, there is a very good chance I would not select Southlake. 4] As I said in an earlier
response, I do not want Southlake to become another Plano.
I see a lot of wasted money spent in Southlake. Ex: sidewalks put in not long ago which are now being
ripped out with the road construction. The road construction was a long range plan. It is like the right hand
doesn't know what the left hand is doing. I also think Southlake could lower our taxes instead of always
looking for ways to spend money.
Slowdown retail development and improve traffic flow
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Doing a great job! We love living in Southlake! Just need less traffic and more green spaces.

The traffic is out of control
On the north side of 114 it would be nice to have more street lights. In some areas it is very dark. Also the
street lights throughout Southlake need to be optimized for traffic flow both during rush hour and off peak
times.
Road improvement would be a priority. White Chapel road improvements would be most wanted since
school traffic is so bad.
I would like to see a bicycle license issued to ride in the city limits and the money charged go to bike lanes
on the streets allowed to travel on for everyone's safety and flow of traffic. I would like to see uturn lanes
provided in areas other than major intersections for safety and flow of traffic. I would like refunds made to
all citizens whose water bills were in error for month of August instead of paying by guessimation
Stop all the development - Southlake is losing its personality, the traffic and congestion are affecting our
way of life. Improve low-density housing. Limit number of stories and square footage of development in
Southlake. We are concerned - Southlake has a high standard of living - we see that fading as
development occurs in Southlake. Keep Continental Boulevard two lanes - the road is a connection
between neighborhoods and schools, not to be used as a pass-through for non-Southlake residents to use.
I would like the City to consider more round-a-bouts to move traffic more smoothly and reduce traffic
accidents
Traffic on 1709 is bad. An alternative area to develop is the north side of 114.
I realize the police are just doing their job, however I feel that they are too overjoyed giving out speeding
tickets without just cause or warning in this area, especially on Carroll. We already pay high enough taxes
in SL and it seems citing minor traffic violations is just a means of more revenue for the city. Thank
goodness we have a low crime rate in Southlake, but I feel we would all be better served if our law
enforcement officers spent their time on more serious crimes and stop making good drivers feel like
hardened criminals.
Please consider the wishes of Southlake residents when it comes to bringing future retail development.
The quality of life in our city is being diminished because we can't get around on our own streets in a timely
manner. Adding restaurants and shopping just to increase the tax revenue from outsiders at the expense
of the city's people is making us seriously consider leaving Southlake.
I have already vented about my experience with Building and Plans as well as Code Enforcement. I have
also expressed my discontent with the new City leaders direction in Community/City Development. My last
comment would be around how our Law Enforcement treats our young adults. It seems to me that our
Police officers have chosen a route of bully tactics and profiling when it comes to teens and teen drivers. I
recognize that we have some issues as any community will but I have personally watched police officers
harass teens and teen drivers - siting drivers for non-documented excess speed, making young teen
females exit vehicles without probable cause, following teen drivers for zero cause, etc. This is doing
nothing to earn trust or respect between our teenagers and law enforcement. Instead they are learning that
law enforcement will bully them, harass them, and are not to be trusted or thought in high regard.
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Please consider the wishes of Southlake residents when it comes to bringing future retail development.
The quality of life in our city is being diminished because we can't get around on our own streets in a timely
manner. Adding restaurants and shopping just to increase the tax revenue from outsiders at the expense
of the city's people is making us seriously consider leaving Southlake.
I think there is too much retail concentrated in one corridor (along 1709) and I think the types of business
that we attract are "me too" type of business, particularly where restaurants are concerned. There is little to
differentiate Southlake from other communities in terms of the type of retail services provide. It would also
be nice to have parks closer to my home. There is now access to the lake carillon park, but it is a pretty
long walk and an place to "cut through" or trail extension should exist at the end of Whispering Lane. It
could be as simple as a crushed granite trail with a bridge over the creek
1) The city needs to be proactive advocates for regaining the former "Exemplary" status of the daytime
adult Deep Water Aerobics Program at the CISD Aquatic Center. 2) Lack of code enforcement of
uneven/raised in Crescent Royale creating very dangerous hazards for pedestrians who often choose to
use the streets which can become very narrow with cars parked on both sides.
Biggest concern as of late was the death of a boy who was crossing the street on his bike on Byron Nelson,
close to where I live. He was hit by a car. Although I don't think, in this circumstance, there is a clear
answer as to how it could have been avoided, but any investment in cross-walks (with flashing lights), bike
lanes, bike education for kids, would be money well spent. On that note, we could use a flashing crosswalk
at Inwood and Byron Nelson (there is a community pool across the street and you MUST cross there,
because there is no sidewalk on the west side of Byron Nelson as you head south towards Continental.
The traffic has increased over the last few years and despite that, Southlake should continue to be a place
where we feel safe letting our kids bike and walk the neighborhoods. It's a tall order, but please look into
this.
We need to do something about the traffic on Dove/North Peytonville Roads.. We cannot get out in the
morning and now more houses are going in.. We will never get out to get to 114
love all the retail coming. Need at corner 114 and white chapel. Great location and need. High end
botiques/ restaurants

Southlake is a great place to live. We would like our real estate taxes and water bills reduced, however.
Traffic congestion has significantly worsened since we moved here in 2011. It used to be quick and easy to
get around from one end of town to the other. Now it takes double and triple the amount of time. Once the
Davis/1709 intersection is finished, it will help. However, just driving to Town Square can take a while at the
left turn lights. More parking is needed in Town Square - especially for special events such as July 4th, all
the Fests, and Homecoming, etc. not to mention holiday shopping.
I am concerned about bicycle traffic on roads where there are no bike paths. Have seen some very close
calls with drivers becoming impatient especially on North Peytonville Ave and North Whites Chapel. It
seems that cycling is growing in popularity here and the participants need to have more continuous paths
as well as maybe more community awareness about "sharing the road" etc.
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We lived south of 114 for 7 years and loved it and felt the city was present and very involved in our
neighborhood and communities, and we often saw police officers in our area. We also had a number of
sidewalks. We now have moved north of 114, in a more expensive home, paying higher taxes, and
managing more land, and we have noticed that the trash service is less prompt, and there are hardly any
walking sidewalks to easily access parks for our children. Lastly, the city is in major need of bike lanes. We
have a lot of bikers, and they deserve the guarantee of safety, as do the drivers.
Southlake has become a very busy town. I use to feel safer any time of day or night on any street. never
use to lock our doors. drivers in town square are rude. we never use to have that. post office is a mess.
we never had lines like we have now and the postal workers were friendly. the jogger and bikes on the
road have no sense. our roads (dove) is not wide enough to accommodate the "volumn" of riders we now
have. they even ride in constructions zones. why should we have trails if no one is using them. City
manager and assts have always been helpful and great to work with. thanks for a great job of "trying" to
manage.
We ask developers to build sidewalks and pathways which is great. We also need to ask the developers
along 114 to put in natural sound buffers to help control the traffic noise that is increasingly creeping into
the neighborhoods behind them. This sound buffer should be a focus for developing all along the 114
corridor. It will enhance the overall aesthetics, environment and quality of life, and maintain the property
values along this corridor. Every neighborhood pocket is important in order to maintain our overall tax
base.
1. build more roundabouts wherever there is a suitable intersection. 2. continue to build sidewalks and
enforce code for sidewalks. Use eminent domain to recover land for proper location and width of
sidewalks. 3. require use of recycling containers at large events such as Oktoberfest and all the city
festivals. Currently, at these events, recycling efforts are rather poor.
I'm very concerned about the increased traffic. Anything the city can do to alleviate the volume of cars, I
would appreciate. Are there any other roads we can widen or improve to provide alternate routes through
the city besides 1709? We've only been here six years and can see a big difference in the traffic already.
I'm concerned about my kids learning how to drive here in another six years.
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Please improve the appearance of 114 medians and appearance along service roads. They are not well
maintained. I understand it comes under TX DOT but Grapevine seems to be doing a good job.
I understand that there are many challenges in Southlake (or any city for that matter), but I believe the City
Manager is doing an excellent job with our city. Thank you.
Keep doing the wonderful job that you are doing.
Overall doing a great job, keep up the good work, a model city in North Texas
Keep up the good work
Traffic on Southlake Boulevard has gone from bad to worse. The medians, while pretty, are unbelievably
annoying and inconvenient. The flashing yellow arrows and U-turn rights-of-way signs and notices have
been helpful in increasing the safety of a bad situation (thank you for that). Driving down 1709 used to be a
nice reflection of our community--upscale, peaceful, aesthetically pleasing, "small-town" looking. Now, with
all the chain restaurants and overcrowded retail parks on Every.Single.Corner., it looks like every other
suburban overgrowth experience heading downhill fast. The stringent building code requirements for
aesthetics are wonderful (please keep that up), and it helps ... but it's still been too much, too fast.
This is the best run town I have ever lived in, anywhere in the US. Well done, and keep up the good work!
It is truly a great place to live

great job
It's getting too built up. Doing things that should be simple, such as taking my kids to the library is
becoming a chore as there is traffic to get there, parking is far away and walking back to the car through the
busy traffic of the town square with kids and an armful of books is just difficult anymore. Traffic is constant
around the city and it is difficult to get anywhere and run basic errands around the area that I live thanks to
so many people coming from far and wide to shop and eat. I understand that is helpful for taxes to have
lots of people here and shopping but it is at the cost of local residents who pay our own taxes here. Crime
has increased, traffic has increased and the number of accidents has increased with the increase of all the
"development" in the area.
Great job managing the cities priorities.
Southlake has the potential to be a great city. However, the focus on filling the open areas with large, chain
stores that can be found in most any city in the Metroplex makes the town less interesting. Further, the
unmanageable traffic is driving the livability down. Along with that, residents have to leave town to find any
quality non-chain restaurants, making the other towns more interesting and sending our tax dollars out of
our city. Lastly, the possibility that Southlake will end up as another Plano or Frisco or similar, instead of a
town more like University Park will keep the value of the town and our property from truly reaching its
potential.
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This is a great town but not affordable for seniors and those who don't have kids in the school system. I
wish there was a tax break for those who don't use the school system but would like to still live here. We
are moving next year bec we can't afford the taxes and having three kids in college.
This is an amazing place to live. It's sad to see people that have raised children here leave for smaller,
more manageable homes/lots in other cities.
I've lived here four and a half years and I am regularly in awe of what a great job our city administrators,
planners and workers do. Thanks for making Southlake such a great place to live.
Thank you for all your hard work! This is by far the easiest and most pleasant city I've lived in.

I understand that Southlake is a great place to live. I'm worried that it will not stay this way if the
development continues as it has been in the past 18 months. Make better choices!
You're doing an amazing job!
Southlake.

Property taxes are really high, but we get a lot for our dollar when living in

We LOVE Southlake. Keep up the good work. We don't want to end up like Keller, moving backwards.
Continue adding urban features like the brownstones and increasingly walkable housing/retail/restaurants.
Southlake should be THE premier place to feel like you are living in a hip place, but still have good schools.
I am proud of my community and I think I live in the best city in Texas! I appreciate that it is a faith friendly
community! I can still hear positive, Christian music in city shops. I believe Southlake stands for the values
and beliefs our Nation was founded on!
We live in a wonderful city! We are proud to call Southlake home and happy to give back to this amazing
community. I hope Southlake continues to be a great town!
Excellent job!

Continue to add sidewalks and work on traffic flow improvement. Keep up the good work on community
centers such as The Marq (community pool, water park for kids, workout facility). Is Southlake really
considering how many restaurants and stores that we can honestly sustain?
I've lived in Southlake (not at my current address), combined over 25 years. I watched them build Town
Square. My kids went through K-12 grade in Carroll schools. It has been a privilege to witness such
magnificent growth. I think we did lose some of our hometown feel to living in this resort. I hope I can stay
here when I retire, but the taxes may make it untenable and there is not currently a large senior community,
other than Watermere. Will be looking forward to the activities center we are building. Would love to see a
multi-purpose arena with room for spectators - something similar to NyTex that arena football and hockey
could be played in on a professional level.
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Please give our library a larger venue. Our library staff does a great job, but considering the high quality of
other facilities in a town like this, our library is tiny and feels like an afterthought.
Great city, well managed, very good city in which to live
Great place to live. City employees are great and probably under-appreciated for what they do and have to
put up with. Thank them all.
I rant and rave about the development and the traffic but I do love it here. Shauna does an excellent job at
running the city and Laura Hill is dedicating her life to this city. I don't know how she is running her business
and the city, she is also doing a great job. Having said that, I would like to see the overlay start moving
forward. There are going to be issues on Whites Chapel which is our premier street. Friends that I have
that come to visit me will tell me they drive by just to see the big houses on this street (I get comments that
it is amazing to see cows in front of mansions which is probably going away). Anyway, the setbacks of
housing needs to be looked. There are too many pockets of land like 3 acres where these developers want
to cram in big house with no yard. In the past we have given to many variances to developers. I think that
the developers take risk then count on the city to give them variances. It would be nice to have staff study
how to balance retail/traffic and the quality of life. What city does that the best and what kind of zoning do
they have. I need to get together with Laura as when I went to Singapore they have many many people on
a small island and it looks bigger than it is because of the spacing of the buildings and growing trees and
greenery on walls and rooftops. It would have been really nice to see the loft that is being built by Frank
Bliss , if we could have required him to have plants and trees up on the roof. People in California are not
growing vegetables on school roof tops and feeding them to the local schools. It is this type of innovative
thinking that is where I would like to see the city go.
Great city served by your caring staff. Thank you
This is a great place to live, and we are really happy to be here. Although a few things could be tweaked to
adhere to high standards and keep Southlake as special and unique as it is, most of what you are doing is
really great!!
Dangerous driving in Southlake due to increased traffic, reduced turn lanes, u-turns, and no presence of
law enforcement at known busy intersections during morning and afternoon rush hour. Thank you for the
opportunity to express my opinion and thank you for all the great work to you and City Employees for all
you do to make Southlake a great community
keep up the good work
Great job running the city. I love Southlake.
Shana Yelverton is doing a wonderful job as City Manager. We are lucky to have her.
We have a wonderful city to live in now - much of the improvements cited are infrastructure and can't
happen over night - We need to be very careful as Southlake reaches full utilization of available land - We
need to become competent at managing without a growth engine to depend upon
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I'm from New England and choose to live in Texas and in particular Southlake for the outstanding quality of
living. We have a very special city. My husband and I appreciate all that the City Manager and Southlake
government leaders and workers do to maintain and evolve our city to be vibrant, safe, and to offer the best
quality of life for its citizens. Thank you.
We are incredibly blessed to live in the best city in Texas.
This is a wonderful city and it's employees that I've come in contact with are wonderful, and I come into
contact with many since I'm an active volunteer here. I would like to give a paticular shout out to our City
Manager who about 3 years ago was Extremely responsive to an e-mail I sent her. Within 24 hours I'd
recieved a personal return e-mail with a detailed response to my original e-mail. Not only were my
questions answered but research had been done on additional ways to solve the problem of one of the
lifelong citizens of our community. This e-mail still impresses me today as an outstanding example of the
city employees' dedication to this town. Thank you all for your hard work and efforts to create a fabulous
place to live.
Overall, Southlake is a great place to be, and live...And Kudos to Mayor Hill and her staff !
Sidewalks and Bike Paths: really great job in adding so many sidewalks in the last year or two - this is really
great. Please keep filling in blanks spots and requiring developers/home builders to add sidewalks as part
of new or changing development. Would also be great to see more bike-friendly lanes, etc. Finally, our town
still does not feel like a very out-of-the-car town - can we do more to encourage walking & bike riding, so
that drivers are used to seeing non-car traffic, and walkers/bikers feel more comfortable? My kids and I
have been dangerously cut-off in crosswalks by drivers who don't expect to see people crossing streets.
It is certainly impossible to please everyone, you all are doing a fantastic job.
It's a great place to live and we are quite pleased with the public schools and the city overall, but again we
have had many issues struggling through codes & permits with the City of Southlake website and
employees. I understand the need for strict codes, but this is crazy. If you can even find them, they are very
hard to follow. I'm shocked that this many new businesses are coming in and dealing with these long permit
waits & demands.
You and team are doing a fantastic job
Southlake is a great community that is getting matured. However, we are still focusing growth like a young
community. We should be stepping into sustaining phase that includes more than just natural resources.
People (young or old) are our most important resource.
You're doing a good job for such a rapidly growing city
Doing a great job! We love living in Southlake! Just need less traffic and more green spaces.
My wife and I just finished the Citizen's Academy and it was a great experience. We have lived in
Southlake for 13 years and really feel proud to call it our home. Renni and Valerie are a city treasure and
all of the police and firemen represent Southlake on the highest level. I also would like to commend the
city manager and the assistant manager in being very responsive to my recent e-mails regarding Timarron
CC's pond.
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GREAT JOB/GREAT PLACE
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Thank you for helping to make our community a great place to live and raise a family
Laura Hill is smart, capable and doing an excellent job. Now please have her find a way to divert funds into
the schools...there is a huge funding gap which will completely crash southlake if the implication is the
schools decrease in their State standing. And, please add spanish to the elementary schools.
We have a great city. We are losing some of the charm that made our city great by overbuilding. We don't
need a "police state" in Southlake, where so many of our citizens and teenagers receive meaningless traffic
tickets to boost City Revenue.
I have lived in Southlake for 30+ and couldn't be more proud to call this city my home. Thank you for
continuing to make this a great city.
Southlake is in the process of loosing it's charm...Development is not always good, nor always bad. Their
is concern that we can support all the new business moving in...and what about the businesses that have
been in Southlake a long time. How did we arrive at the slogan...."Destination City". That leads to much
different long term results than close community, excellent schools and a great place to live for families.
My husband grew up in Southlake, and we consider it a privilege to be raising our small children here now.
We are so happy and thankful to be living in Southlake. We do hope the City doesn't explode with growth
and lose its charm and blend in with many of the other local suburbs. We want to keep Southlake quaint
and special. My grandparents always tell me Southlake today is what Arlington was in the 1950s. I look at
Arlington today and I sure hope that's not true. We want to protect Southlake and keep in a small, clean,
upscale family focused city. Thank you for your service to our great city.
Doing a great job!
Southlake is a great place to live. We would like our real estate taxes and water bills reduced, however.
Traffic congestion has significantly worsened since we moved here in 2011. It used to be quick and easy to
get around from one end of town to the other. Now it takes double and triple the amount of time. Once the
Davis/1709 intersection is finished, it will help. However, just driving to Town Square can take a while at the
left turn lights. More parking is needed in Town Square - especially for special events such as July 4th, all
the Fests, and Homecoming, etc. not to mention holiday shopping.
Keep up the good work. I'm an avid community volunteer, and I know you know you can't please all the
people all the time...but it's worth trying. Surveys are a wonderful tool, and I appreciate you taking the time
to get feedback.
Southlake has become a very busy town. I use to feel safer any time of day or night on any street. never
use to lock our doors. drivers in town square are rude. we never use to have that. post office is a mess.
we never had lines like we have now and the postal workers were friendly. the jogger and bikes on the
road have no sense. our roads (dove) is not wide enough to accommodate the "volumn" of riders we now
have. they even ride in constructions zones. why should we have trails if no one is using them. City
manager and assts have always been helpful and great to work with. thanks for a great job of "trying" to
manage.
GREAT JOB
The City is doing a great job! Every city staff I interacted with this year has been courteous, knowledgeable
and efficient.
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RESIDENTIAL/HOUSING/RENTALS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

The economy is going relatively strong and we already have vacant retail space… yet we are building
more. This is concerning. I can see karate studios and vapor stores down the road. Allow the city to
remain beautiful. Buildings are NOT beautiful, no matter how creative you try to be.
We moved to Southlake for three reasons: excellent schools, a zoning plan we supported, and a ban on
apartments. We moved here from the DC area. We loved Maryland's 'no billboards and low signage'
protocol and were thrilled to live in a community that supported that philosophy, as well as banned
apartments. We loved Town Center's shopping. We loved the green, open spaces of our community. We
loved the sense of community and the supporting community events that Southlake offered. We loved our
subdivision. In our 12 years here, we've seen a lot of change. As is evident by my answers to this survey,
I'm very unhappy with the apartment decision and the mixed use planning the city adopted. You're ruining
our skyline with the five stories tall apartments and harming my property value. You opened a door with that
vote and you can't take it back. The citizens were promised something when the Brownstone vote came
through - only here, in Town Center, and no more. Then you approved Carillon. You changed the master
use plan. Now you're looking at additional mixed use areas. I thought we'd retire here, but I don't think we
will now. We will get our kids through school and then move someplace that reflects the Southlake we loved
12 years ago. I am so upset and disappointed in our city's leadership. You don't listen to the citizens. You
seem to pander to special interest groups, such as developers and real estate professionals. You talk down
to your constituents. I saw a statement recently in regards to the development of our city. The comment
stated that the people of Southlake clearly wanted less development, but that the idea wasn't possible. I
found that to be an incredibly arrogant statement. It's OUR city. WE can decide whatever we think is BEST
for Southlake. I have friends who want to shop in our stores (Town Center and Central Market), but won't
because of the traffic. Until we fix our infrastructure, we can't help the businesses we currently have, let
alone add more to burden our streets. I've watched businesses dry up in the little complex where Hobby
Lobby is located. The medians make it next to impossible to access them from my side of the street (if you
miss the turn near Bank of America, you can't get there easily. You aren't allowed a left turn from Davis.)
Even I question how badly I need something from those shops, depending on the traffic at the time, and I'm
TRYING to support those shops. Overall, I'd like to say, "Listen to your constituents, recognize that they're
not imbeciles, and use your power and resources to fix our problems."
Need more sidewalks especially in existing neighborhoods where builders did not install. Need to focus on
overall safety for our families and kids. if we do not make Southlake safe for kids - from parents speeding
through to service people speeding through. We need to protect our children, lower speed limits, and
provide sidewalks for our kids to walk to the bus stop, what are we doing. Neighborhoods should have a
lower speed limit than the main roads because we love our children, adults and elderly walking, and our
pets.
We need to keep gas drilling and pipelines out of residential areas. Finish and connect the sidewalks Grapevine and Keller have better connected sidewalks than Southlake. Less retail and less commercial
development is OK. Don't rush development without the infrastructure or demand, and require the highest
quality construction and planning - as we will be stuck with those decisions.
We do not need any more large growth in housing or people. City is starting to get too large. No more
small/ zero lot homes. That was not a good idea. Half Acre and larger.
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RESIDENTIAL/HOUSING/RENTALS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Street lights are a hassle to have replaced. Some neighborhoods along Shady Oaks have neglected
fences and drainage areas that are not up to the community standards.
Lakeside Presbyterien Church backs up to our property in Watermere and there is a retention pond at the
back of their property that is so overgrown with weeds and trees. I can't imagine why Southlake doesn't
make them keep this area cleaned up except that one can't see it from the street. I know coyotes are here
as who know what other incest, rodents and reptiles. I would like to see Southlake take adtion in getting
them to clean this up before winter and rains. Thank you.
As everyone knows concentration of people in the city is growing, and there is very limited space. Growing
commercializations is good if we have space. Right now there is been heavy traffic and increasing
commercializations will increase traffic. There should also be more police patrolling in the night. And to
have a supervision on the people who come to work over houses like I see lot of landscaping people,
pumping, Painting and others coming from lot of different area. Just a strict supervision will give more
sense of Security.
It's getting too built up. Doing things that should be simple, such as taking my kids to the library is
becoming a chore as there is traffic to get there, parking is far away and walking back to the car through the
busy traffic of the town square with kids and an armful of books is just difficult anymore. Traffic is constant
around the city and it is difficult to get anywhere and run basic errands around the area that I live thanks to
so many people coming from far and wide to shop and eat. I understand that is helpful for taxes to have
lots of people here and shopping but it is at the cost of local residents who pay our own taxes here. Crime
has increased, traffic has increased and the number of accidents has increased with the increase of all the
"development" in the area.
I am very concerned with the type and density of the retail shops on Southlake Blvd. Traffic congestion and
over saturation are mainly an issue. The construction seems too "box store" for what Southlake should
have. Another concern- high density residential housing. We were told that lots would be on the larger side.
Please keep the housing in Southlake exceptional.
Remember the entire city, not just certain neighborhoods. Our area is ignored - grass not mowed, etc
Southlake has the potential to be a great city. However, the focus on filling the open areas with large, chain
stores that can be found in most any city in the Metroplex makes the town less interesting. Further, the
unmanageable traffic is driving the livability down. Along with that, residents have to leave town to find any
quality non-chain restaurants, making the other towns more interesting and sending our tax dollars out of
our city. Lastly, the possibility that Southlake will end up as another Plano or Frisco or similar, instead of a
town more like University Park will keep the value of the town and our property from truly reaching its
potential.
We will be moving out of Southlake in the next 2-3 years. Our kids are grown and there is no housing
solution for us as far as downsizing. A 2500 sq. ft. house priced at around $350k is what we are looking for,
and there isn't anything like that here.
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RESIDENTIAL/HOUSING/RENTALS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

This is an amazing place to live. It's sad to see people that have raised children here leave for smaller,
more manageable homes/lots in other cities.
Thoroughly disappointed in the overdevelopment of the city in the past several years. The quality of life in
Southlake has deteriorated. Way too much development (retail and commercial), residential neighborhoods
are cookie cutter, zero lot line subdivisions (Carillon, Winding Creek). Awful!
The schools in Southlake have gone downhill. Especially with the push of Common Core into the schools.
I'm thinking of staying in Southlake but homeschooling my children. It's sad. The library is awful. I use
Colleyville's library instead. Traffic is crazy and now you are building apartments. Get ready for HUD to
come in and take over those with section 8 housing. When citizens come into the apartments, then you
should listen to what they have to say instead of silencing them.
We live in a wonderful city! We are proud to call Southlake home and happy to give back to this amazing
community. I hope Southlake continues to be a great town!
Engagement and communication are very important. Encourage citizen involvement in issues confronting
neighborhoods.
My personal concern is that we have beautiful Southlake Blvd. and streets in and around Town Square, but
our residential street condition seems to remain unresolved after two repaving projects in recent years. I
personally don't understand why SL can't remedy the cracking and deterioration of a brand-new street that
didn't last even 60 days. I'm afraid Public Works will keep trying to periodcally glue it together with a little tar
and we will be doomed to live with the unproductive attempt of this summer. While the overall appearance
and life in Southlake is excellent, please keep those of us who have been living here in older
neighborhoods for over 25 years on the city radar.
I rant and rave about the development and the traffic but I do love it here. Shauna does an excellent job at
running the city and Laura Hill is dedicating her life to this city. I don't know how she is running her business
and the city, she is also doing a great job. Having said that, I would like to see the overlay start moving
forward. There are going to be issues on Whites Chapel which is our premier street. Friends that I have
that come to visit me will tell me they drive by just to see the big houses on this street (I get comments that
it is amazing to see cows in front of mansions which is probably going away). Anyway, the setbacks of
housing needs to be looked. There are too many pockets of land like 3 acres where these developers want
to cram in big house with no yard. In the past we have given to many variances to developers. I think that
the developers take risk then count on the city to give them variances. It would be nice to have staff study
how to balance retail/traffic and the quality of life. What city does that the best and what kind of zoning do
they have. I need to get together with Laura as when I went to Singapore they have many many people on
a small island and it looks bigger than it is because of the spacing of the buildings and growing trees and
greenery on walls and rooftops. It would have been really nice to see the loft that is being built by Frank
Bliss , if we could have required him to have plants and trees up on the roof. People in California are not
growing vegetables on school roof tops and feeding them to the local schools. It is this type of innovative
thinking that is where I would like to see the city go.
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RESIDENTIAL/HOUSING/RENTALS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Please keep the beauty and appeal of Southlake as it is now. Don't try to keep adding residential space that
crowds our schools, decreases property value, and leads to a reduction in the quality of education.
Southlake has the most incredible fire and ambulance service. Thank you. We just need more help on
selling our property. It is zoned for office 01. Just wish there were more options on zoning.
We chose Southlake because of the excellent school system and the feeling that it was one big community,
not a collection of neighborhoods like many of the surrounding areas. I think we need to be very careful
about continuing the growth throughout the city or we will lose what most of us moved here for in the first
place. We don't need more fast food places or tiny residential lots and the traffic is horrible. It feels like
we're killing the goose that laid the golden egg!
We're really concerned about the redundant retail that is going in in our city and the horrible traffic
associated with it. We don't need all of these stores and nail salons. We're also extremely concerned
about the amount the build out of additional neighborhoods on the North side of 114. Johnson is already
crowded and it's getting worse.
I would like to see all residences within the city of Southlake mapped to the Carrol ISD. We made
significant progress by allowing open registration. All residences within the city of Southlake should be
mapped to the Carroll ISD. Living in Southlake and being mapped to Keller ISD is wrong. If they want to
allow open enrolment to Keller ISD that would be ok. However, if you live within the city of Southlake you
should be mapped to Carroll ISD.
Cut through traffic in our Timarron neighborhood is AWFUL!!! Something needs to be done about this.

Raise the speed limit on Carroll between 1709 and 114 to 40 mph! 30 mph is RIDICULOUS, this is NOT a
residential area.
I'm surprised in this survey that there are no questions about how satisfied - or not - citizens are with their
housing options. Southlake is one of the fastest aging suburbs in the Metroplex for a reason - too few
choices for young workers and young families; and too few choices for aging empty nesters. I would like to
see the City do more Citizen research on this topic in the future.
Very concerned about the explosion of commercial development and the encroachment on neighborhoods.
Better buffer zones are needed. Traffic is being driven off of Southlake Boulevard and onto utility roads and
streets like East and West Continental. Roads around schools are packed with parents in standing
vehicles. Could use a dog park in the field east of the old Senior Center that is accessed from the City
maintained utility road behind the banks and a parking lot off of BNP for Rockenbaugh School overflow
parking.
More development that contributes to our education system from a tax standpoint. The Gateway church
development is terrible and eliminated prime commercial property while creating horrible weekend traffic.
Primary benefits are to residents outside of southlake. We don't need more mega churches.
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RESIDENTIAL/HOUSING/RENTALS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Stop all the development - Southlake is losing its personality, the traffic and congestion are affecting our
way of life. Improve low-density housing. Limit number of stories and square footage of development in
Southlake. We are concerned - Southlake has a high standard of living - we see that fading as
development occurs in Southlake. Keep Continental Boulevard two lanes - the road is a connection
between neighborhoods and schools, not to be used as a pass-through for non-Southlake residents to use.
I think there is too much retail concentrated in one corridor (along 1709) and I think the types of business
that we attract are "me too" type of business, particularly where restaurants are concerned. There is little to
differentiate Southlake from other communities in terms of the type of retail services provide. It would also
be nice to have parks closer to my home. There is now access to the lake carillon park, but it is a pretty
long walk and an place to "cut through" or trail extension should exist at the end of Whispering Lane. It
could be as simple as a crushed granite trail with a bridge over the creek
Biggest concern as of late was the death of a boy who was crossing the street on his bike on Byron Nelson,
close to where I live. He was hit by a car. Although I don't think, in this circumstance, there is a clear
answer as to how it could have been avoided, but any investment in cross-walks (with flashing lights), bike
lanes, bike education for kids, would be money well spent. On that note, we could use a flashing crosswalk
at Inwood and Byron Nelson (there is a community pool across the street and you MUST cross there,
because there is no sidewalk on the west side of Byron Nelson as you head south towards Continental.
The traffic has increased over the last few years and despite that, Southlake should continue to be a place
where we feel safe letting our kids bike and walk the neighborhoods. It's a tall order, but please look into
this.
We need to do something about the traffic on Dove/North Peytonville Roads.. We cannot get out in the
morning and now more houses are going in.. We will never get out to get to 114
We lived south of 114 for 7 years and loved it and felt the city was present and very involved in our
neighborhood and communities, and we often saw police officers in our area. We also had a number of
sidewalks. We now have moved north of 114, in a more expensive home, paying higher taxes, and
managing more land, and we have noticed that the trash service is less prompt, and there are hardly any
walking sidewalks to easily access parks for our children. Lastly, the city is in major need of bike lanes. We
have a lot of bikers, and they deserve the guarantee of safety, as do the drivers.
Very well run city. Let's keep our character as we complete the development of remaining property.
Bury the electrical poles and equipment underground. Widen roded on White Chapel to provide guest
parking for home owners.
We ask developers to build sidewalks and pathways which is great. We also need to ask the developers
along 114 to put in natural sound buffers to help control the traffic noise that is increasingly creeping into
the neighborhoods behind them. This sound buffer should be a focus for developing all along the 114
corridor. It will enhance the overall aesthetics, environment and quality of life, and maintain the property
values along this corridor. Every neighborhood pocket is important in order to maintain our overall tax
base.
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Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

-it appears the city is putting up a very expensive stone wall on two residences where a traffic circle is
being built in North Peytonville and Dove - are we paying for that and if so, WHY? We didn't buy a house
on the corner of a busy intersection and it appears the traffic circle will be away from their houses. - need
to have more turn lanes to help traffic flow, including 1709 and Byron Nelson going east; White Chapel and
Countryside (people turning into church can back up northbound traffic forever) -need to increase speed
limit on Continental, carroll, kimball to match white chapel. Why would white chapel have a 40mph and
none of these others have same? White Chapel has 2 schools on it no less. Need to improve traffic flow. need to have road sensors at key 1709 intersections to improve traffic flow. Turn lane arrows go on when
nobody is waiting on either side (e.g., Waterford and 1709; Shady Oaks and 1709) - need to provide
affordable access to indoor basketball facilities for adults - there are currently none. - need to remove
access to Adult Softball leagues to those individuals/team (i.e., Longhorns) who protray poor sportsmanship
and look to create a disturbance in every game they don't forfeit. These players, who don't live in
Southlake, is limiting participation in the league by others who have had enough of their antics. Last year
they forfeiting 80% of their games, then they show up in playoffs with people not even on their roster, use
illegal bats, and create an adversarial environment on their way to championship game. Parks department
is turning a blind eye to this group of players.
As mentioned earlier, my main concern is noise pollution in certain residential areas from Highway 114. Air
traffic no problem -- we know we have decided to live next to a very busy international airport.
While understanding the importance of adhering to a 'plan', I'm put off by Southlake's one-dimensional
approach to residential development. As an empty nester approaching retirement, I would enjoy a well-built,
single story ranch of about 2500 square feet on something well under a 1/4 acre. But as I understand it,
any developer bringing that concept to City Hall would be met with nothing but blank stares and, of course,
'no' votes.
please keep Southlake unique like it was when we moved here 2003 with homes on lots at least 0.5 acres
My wife and I just finished the Citizen's Academy and it was a great experience. We have lived in
Southlake for 13 years and really feel proud to call it our home. Renni and Valerie are a city treasure and
all of the police and firemen represent Southlake on the highest level. I also would like to commend the
city manager and the assistant manager in being very responsive to my recent e-mails regarding Timarron
CC's pond.
I have lived in Southlake for 30+ and couldn't be more proud to call this city my home. Thank you for
continuing to make this a great city.
I would like to see the police patrolling our neighborhood more often.
There is entirely too much retail development at the expense of some housing communities.
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Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

1. build more roundabouts wherever there is a suitable intersection. 2. continue to build sidewalks and
enforce code for sidewalks. Use eminent domain to recover land for proper location and width of
sidewalks. 3. require use of recycling containers at large events such as Oktoberfest and all the city
festivals. Currently, at these events, recycling efforts are rather poor.
Our water bills are way too high. Also, please buy the property where the donkeys are across from
bicentennial park. Please do no allow any commercial activity there. We need some open space along
Southlake blvd.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

452

Q45 - KEYWORD:
BUSINESS/RETAIL/SHOPPING
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

The economy is going relatively strong and we already have vacant retail space… yet we are building
more. This is concerning. I can see karate studios and vapor stores down the road. Allow the city to
remain beautiful. Buildings are NOT beautiful, no matter how creative you try to be.
We moved to Southlake for three reasons: excellent schools, a zoning plan we supported, and a ban on
apartments. We moved here from the DC area. We loved Maryland's 'no billboards and low signage'
protocol and were thrilled to live in a community that supported that philosophy, as well as banned
apartments. We loved Town Center's shopping. We loved the green, open spaces of our community. We
loved the sense of community and the supporting community events that Southlake offered. We loved our
subdivision. In our 12 years here, we've seen a lot of change. As is evident by my answers to this survey,
I'm very unhappy with the apartment decision and the mixed use planning the city adopted. You're ruining
our skyline with the five stories tall apartments and harming my property value. You opened a door with that
vote and you can't take it back. The citizens were promised something when the Brownstone vote came
through - only here, in Town Center, and no more. Then you approved Carillon. You changed the master
use plan. Now you're looking at additional mixed use areas. I thought we'd retire here, but I don't think we
will now. We will get our kids through school and then move someplace that reflects the Southlake we loved
12 years ago. I am so upset and disappointed in our city's leadership. You don't listen to the citizens. You
seem to pander to special interest groups, such as developers and real estate professionals. You talk down
to your constituents. I saw a statement recently in regards to the development of our city. The comment
stated that the people of Southlake clearly wanted less development, but that the idea wasn't possible. I
found that to be an incredibly arrogant statement. It's OUR city. WE can decide whatever we think is BEST
for Southlake. I have friends who want to shop in our stores (Town Center and Central Market), but won't
because of the traffic. Until we fix our infrastructure, we can't help the businesses we currently have, let
alone add more to burden our streets. I've watched businesses dry up in the little complex where Hobby
Lobby is located. The medians make it next to impossible to access them from my side of the street (if you
miss the turn near Bank of America, you can't get there easily. You aren't allowed a left turn from Davis.)
Even I question how badly I need something from those shops, depending on the traffic at the time, and I'm
TRYING to support those shops. Overall, I'd like to say, "Listen to your constituents, recognize that they're
not imbeciles, and use your power and resources to fix our problems."
We don't set a great example for sustainability. I see watering outside scheduled times, soggy areas and
water draining on the streets at southlake parks, schools, roundabouts, etc.. I'd like to see a true farmers
market at town square.
stop the retail expansion. Southlake boulevard is to congested.
There are a large number of retail shopping areas that let their plants die or have not taken care of the
grass. Southlake is very strict on developers when they want to build, however there is little follow up if any
to ensure the large retail areas maintain the green areas, trees and shrubs that were planted. Our city is
starting to look like many other aging cities are a result in large shopping ares failing to maintain their
areas. Mostly areas where Lowes, Home Depot, Kroger are located. We as a city should be able to put
some pressure on the land owners to ensure they maintain the level of appearance we so desire.
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Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

When we first moved to Southlake 10 years ago, it had a charming, idyllic small town feel which we loved.
Traffic was near nonexistent, and there was plenty of restaurants and other things to enjoy in the city. Even
if we couldn't find what we wanted, it was easy to leave the city and go to adjacent towns. When treated as
a giant macrocosm, the entire DFW area (or just Tarrant county alone) had most everything we desired.
The current Southlake trend of building, building, building, not just of high density residential but just more
redundant commercial developments (just how many grocery stores does one city need???), will just
gradually degrade the quality and identity of the city over time. Also, does one town really need all these
hospitals and clinics? It will just become another congested and and run-of-the mill city like Plano. We
shouldn't feel compelled to cram in a diversity of commercial developments into the city just because
developers are greedy, especially since there are many other nearby cities already with a vast diversity of
commercial developments. Despite all the work being done on FM 1709 and 1938, the local 2-lane roads
connecting neighborhoods like the old Randoll Mills and Dove Rd are not capable of handling all the new
traffic from all the high density residential areas.
Traffic on Southlake Boulevard has gone from bad to worse. The medians, while pretty, are unbelievably
annoying and inconvenient. The flashing yellow arrows and U-turn rights-of-way signs and notices have
been helpful in increasing the safety of a bad situation (thank you for that). Driving down 1709 used to be a
nice reflection of our community--upscale, peaceful, aesthetically pleasing, "small-town" looking. Now, with
all the chain restaurants and overcrowded retail parks on Every.Single.Corner., it looks like every other
suburban overgrowth experience heading downhill fast. The stringent building code requirements for
aesthetics are wonderful (please keep that up), and it helps ... but it's still been too much, too fast.
Keep Southlake Desirable: Top school district, top shopping/dining destination, top posh

Utilize vacant commercial & retail units. Provide incentives

I am very concerned with the type and density of the retail shops on Southlake Blvd. Traffic congestion and
over saturation are mainly an issue. The construction seems too "box store" for what Southlake should
have. Another concern- high density residential housing. We were told that lots would be on the larger side.
Please keep the housing in Southlake exceptional.
Southlake has the potential to be a great city. However, the focus on filling the open areas with large, chain
stores that can be found in most any city in the Metroplex makes the town less interesting. Further, the
unmanageable traffic is driving the livability down. Along with that, residents have to leave town to find any
quality non-chain restaurants, making the other towns more interesting and sending our tax dollars out of
our city. Lastly, the possibility that Southlake will end up as another Plano or Frisco or similar, instead of a
town more like University Park will keep the value of the town and our property from truly reaching its
potential.
As stated previously, the city is over developed. We need to stop all the commercial and retail building.
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Please use the box below to let us know anything else you would like to tell the City Manager about
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Thoroughly disappointed in the overdevelopment of the city in the past several years. The quality of life in
Southlake has deteriorated. Way too much development (retail and commercial), residential neighborhoods
are cookie cutter, zero lot line subdivisions (Carillon, Winding Creek). Awful!
We don't need any more stores or restaurants. We do need better street maintenance north of 114. We
need less traffic congestion on 1709. Please eliminate u-turns at key 1709 intersections. For example, if
you are going north on Carroll, Kimble, or White Chapel and do a right on red, it is easy to miss someone
making a turn on east-bound 1709. Near collisions occur frequently.
I am proud of my community and I think I live in the best city in Texas! I appreciate that it is a faith friendly
community! I can still hear positive, Christian music in city shops. I believe Southlake stands for the values
and beliefs our Nation was founded on!
Continue to add sidewalks and work on traffic flow improvement. Keep up the good work on community
centers such as The Marq (community pool, water park for kids, workout facility). Is Southlake really
considering how many restaurants and stores that we can honestly sustain?
Would like to see our tax bill decrease with all the revenue brought in by new business - also would like to
see a stop to additional development of land - I feel we are loosing the small community feel southlake had
when we moved to the area
I am concerned that taking away parking spaces in Town Square is going to drive visitors and shoppers
away.
I rant and rave about the development and the traffic but I do love it here. Shauna does an excellent job at
running the city and Laura Hill is dedicating her life to this city. I don't know how she is running her business
and the city, she is also doing a great job. Having said that, I would like to see the overlay start moving
forward. There are going to be issues on Whites Chapel which is our premier street. Friends that I have
that come to visit me will tell me they drive by just to see the big houses on this street (I get comments that
it is amazing to see cows in front of mansions which is probably going away). Anyway, the setbacks of
housing needs to be looked. There are too many pockets of land like 3 acres where these developers want
to cram in big house with no yard. In the past we have given to many variances to developers. I think that
the developers take risk then count on the city to give them variances. It would be nice to have staff study
how to balance retail/traffic and the quality of life. What city does that the best and what kind of zoning do
they have. I need to get together with Laura as when I went to Singapore they have many many people on
a small island and it looks bigger than it is because of the spacing of the buildings and growing trees and
greenery on walls and rooftops. It would have been really nice to see the loft that is being built by Frank
Bliss , if we could have required him to have plants and trees up on the roof. People in California are not
growing vegetables on school roof tops and feeding them to the local schools. It is this type of innovative
thinking that is where I would like to see the city go.
We're really concerned about the redundant retail that is going in in our city and the horrible traffic
associated with it. We don't need all of these stores and nail salons. We're also extremely concerned
about the amount the build out of additional neighborhoods on the North side of 114. Johnson is already
crowded and it's getting worse.
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Find an easier to get to location for the library. Parking in town square is difficult and far away from the
library. Getting there with kids requires crossing some streets around the library, going down the ramp,
through multiple doors, etc. With a normal, surface level entrance and lots of parking, it is easier for
families. Keller library is a great example of this. A new location would also allow more room for story time,
for example, which is quite overcrowded currently.
Be cautious on new retail development. Seems like we may be over-built for now. Nothing worse for a city
than vacant retail buildings
It's a great place to live and we are quite pleased with the public schools and the city overall, but again we
have had many issues struggling through codes & permits with the City of Southlake website and
employees. I understand the need for strict codes, but this is crazy. If you can even find them, they are very
hard to follow. I'm shocked that this many new businesses are coming in and dealing with these long permit
waits & demands.
Want more boutique-type shopping that doesn't cater to teenage girls, and a department store,
I have a landscape architecture firm incorporated in the city of Southlake and live here, but I have never
been able to work with the city of Southlake. We have 29 years of experience. The city does not support
the local firms.
Nature Center lists no people to contact on their site or on city site. I am on the board of a non-profit who
takes Nature classes to people. We now have approx. 9 volunteers who previously volunteered at Nature
Center and left due to issues with the BJNC board leader. In addition we are a Southlake based business
and can work with every city but our own. We did one set of classes with the library and were informed that
BJNC board leader complained that we could not as they have a non-compete clause in their contract with
city.Very sad that several of us who have been here 20+years have to conduct business with other cities.
PLEASE STOP BRINGING ANY MORE BUSINESSES TO SOUTHLAKE.
I am concerned that there are several retail sites that are out of business and the space is empty
Southlake is in the process of loosing it's charm...Development is not always good, nor always bad. Their
is concern that we can support all the new business moving in...and what about the businesses that have
been in Southlake a long time. How did we arrive at the slogan...."Destination City". That leads to much
different long term results than close community, excellent schools and a great place to live for families.
Please consider the wishes of Southlake residents when it comes to bringing future retail development.
The quality of life in our city is being diminished because we can't get around on our own streets in a timely
manner. Adding restaurants and shopping just to increase the tax revenue from outsiders at the expense
of the city's people is making us seriously consider leaving Southlake.
We need more development of retail and large office buildings on 114 and north of 114. We still don't have
complete sidewalk coverage...after 10 years that we've lived here.
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I think there is too much retail concentrated in one corridor (along 1709) and I think the types of business
that we attract are "me too" type of business, particularly where restaurants are concerned. There is little to
differentiate Southlake from other communities in terms of the type of retail services provide. It would also
be nice to have parks closer to my home. There is now access to the lake carillon park, but it is a pretty
long walk and an place to "cut through" or trail extension should exist at the end of Whispering Lane. It
could be as simple as a crushed granite trail with a bridge over the creek
love all the retail coming. Need at corner 114 and white chapel. Great location and need. High end
botiques/ restaurants

Southlake is a great place to live. We would like our real estate taxes and water bills reduced, however.
Traffic congestion has significantly worsened since we moved here in 2011. It used to be quick and easy to
get around from one end of town to the other. Now it takes double and triple the amount of time. Once the
Davis/1709 intersection is finished, it will help. However, just driving to Town Square can take a while at the
left turn lights. More parking is needed in Town Square - especially for special events such as July 4th, all
the Fests, and Homecoming, etc. not to mention holiday shopping.
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We moved to Southlake for three reasons: excellent schools, a zoning plan we supported, and a ban on
apartments. We moved here from the DC area. We loved Maryland's 'no billboards and low signage'
protocol and were thrilled to live in a community that supported that philosophy, as well as banned
apartments. We loved Town Center's shopping. We loved the green, open spaces of our community. We
loved the sense of community and the supporting community events that Southlake offered. We loved our
subdivision. In our 12 years here, we've seen a lot of change. As is evident by my answers to this survey,
I'm very unhappy with the apartment decision and the mixed use planning the city adopted. You're ruining
our skyline with the five stories tall apartments and harming my property value. You opened a door with that
vote and you can't take it back. The citizens were promised something when the Brownstone vote came
through - only here, in Town Center, and no more. Then you approved Carillon. You changed the master
use plan. Now you're looking at additional mixed use areas. I thought we'd retire here, but I don't think we
will now. We will get our kids through school and then move someplace that reflects the Southlake we loved
12 years ago. I am so upset and disappointed in our city's leadership. You don't listen to the citizens. You
seem to pander to special interest groups, such as developers and real estate professionals. You talk down
to your constituents. I saw a statement recently in regards to the development of our city. The comment
stated that the people of Southlake clearly wanted less development, but that the idea wasn't possible. I
found that to be an incredibly arrogant statement. It's OUR city. WE can decide whatever we think is BEST
for Southlake. I have friends who want to shop in our stores (Town Center and Central Market), but won't
because of the traffic. Until we fix our infrastructure, we can't help the businesses we currently have, let
alone add more to burden our streets. I've watched businesses dry up in the little complex where Hobby
Lobby is located. The medians make it next to impossible to access them from my side of the street (if you
miss the turn near Bank of America, you can't get there easily. You aren't allowed a left turn from Davis.)
Even I question how badly I need something from those shops, depending on the traffic at the time, and I'm
TRYING to support those shops. Overall, I'd like to say, "Listen to your constituents, recognize that they're
not imbeciles, and use your power and resources to fix our problems."
Please increase your visibility at community events and with residents

Please add bicycle trails and sidewalks throughout the city. Your new playground at Bicentennial Park is
great. But there is a hazard for small children behind the highest slide (on the south side). They can run
up the hill, then climb up a short climb (up the back of the dragon) and then "escape" (or fall) out of the park
toward the parking lot.
The bike riders have gotten very aggressive in the northern part of Southlake (Bob Jones/Whites
Chapel/Clariden Ranch areas). Has the city ever thought of official bike lanes? There is room down the
side of Whites Chapel. This would be safer for ALL involved using Whites Chapel on weekends (especially)
with soccer/softball games. I'm sure you could fundraise for this and many would donate.
Need public fishing lakes
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Lakeside Presbyterien Church backs up to our property in Watermere and there is a retention pond at the
back of their property that is so overgrown with weeds and trees. I can't imagine why Southlake doesn't
make them keep this area cleaned up except that one can't see it from the street. I know coyotes are here
as who know what other incest, rodents and reptiles. I would like to see Southlake take adtion in getting
them to clean this up before winter and rains. Thank you.
Safe sidewalk access to all schools & parks/trails are a must. Local & adult & child rec center is a must.
1. Provide resources to clean up the city park pond at Chesapeake Park. It is always covered in run off
garbage. 2. Fix the baseball field at Chesapeake Park, we need other ball fields to play and that one
needs just a little work to build a dirt infield and then it would be another local option for coaches to take
their kids during a week night for practice. They use it anyway and it is an embarrassment to be called a
Southlake park. It does not meet the high standards of Southlake. 3. Resolve the crime issue regarding
cars getting broken into at bicentennial park. Put in security cameras.
We need a rec center and more side walks and bike lanes
Sustaining community is critical - the new play park adjacent to bicentennial is FANTASTIC. There is a
tremendous amount of community interaction there. It is fabulous to see. That must extend to a family
friendly Rec center. That would be a tremendous facility, with equal appeal. Crime is an issue - dramatic
increase over the last 6 months. To the point where we are considering moving to a gated community. That
is a shame. Having lived and worked on 4 continents and living in numerous communities, I certainly have
an opinion.
Continue to add sidewalks and work on traffic flow improvement. Keep up the good work on community
centers such as The Marq (community pool, water park for kids, workout facility). Is Southlake really
considering how many restaurants and stores that we can honestly sustain?
I've lived in Southlake (not at my current address), combined over 25 years. I watched them build Town
Square. My kids went through K-12 grade in Carroll schools. It has been a privilege to witness such
magnificent growth. I think we did lose some of our hometown feel to living in this resort. I hope I can stay
here when I retire, but the taxes may make it untenable and there is not currently a large senior community,
other than Watermere. Will be looking forward to the activities center we are building. Would love to see a
multi-purpose arena with room for spectators - something similar to NyTex that arena football and hockey
could be played in on a professional level.
We need many more miles of safe bike trails in Southlake. There is not any connection with the center of
the city with BJNC. It is hard to reach and dangerous to bike to.
I would like the city to take a look at the equine center at Bob Jones Park and look into finishing out the
arena so the Southlake community can participate in their own town
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it appears the city is putting up a very expensive stone wall on two residences where a traffic circle is being
built in North Peytonville and Dove - are we paying for that and if so, WHY? We didn't buy a house on the
corner of a busy intersection and it appears the traffic circle will be away from their houses. - need to have
more turn lanes to help traffic flow, including 1709 and Byron Nelson going east; White Chapel and
Countryside (people turning into church can back up northbound traffic forever) -need to increase speed
limit on Continental, carroll, kimball to match white chapel. Why would white chapel have a 40mph and
none of these others have same? White Chapel has 2 schools on it no less. Need to improve traffic flow. need to have road sensors at key 1709 intersections to improve traffic flow. Turn lane arrows go on when
nobody is waiting on either side (e.g., Waterford and 1709; Shady Oaks and 1709) - need to provide
affordable access to indoor basketball facilities for adults - there are currently none. - need to remove
access to Adult Softball leagues to those individuals/team (i.e., Longhorns) who protray poor sportsmanship
and look to create a disturbance in every game they don't forfeit. These players, who don't live in
Southlake, is limiting participation in the league by others who have had enough of their antics. Last year
they forfeiting 80% of their games, then they show up in playoffs with people not even on their roster, use
illegal bats, and create an adversarial environment on their way to championship game. Parks department
is turning a blind eye to this group of players.
Expedite the recreation/athletic dimension of the Marc.
Please we need bilingual school district. We need after school programs. We need community center.
My wife and I just finished the Citizen's Academy and it was a great experience. We have lived in
Southlake for 13 years and really feel proud to call it our home. Renni and Valerie are a city treasure and
all of the police and firemen represent Southlake on the highest level. I also would like to commend the
city manager and the assistant manager in being very responsive to my recent e-mails regarding Timarron
CC's pond.
Southlake is a great place to live. We would like our real estate taxes and water bills reduced, however.
Traffic congestion has significantly worsened since we moved here in 2011. It used to be quick and easy to
get around from one end of town to the other. Now it takes double and triple the amount of time. Once the
Davis/1709 intersection is finished, it will help. However, just driving to Town Square can take a while at the
left turn lights. More parking is needed in Town Square - especially for special events such as July 4th, all
the Fests, and Homecoming, etc. not to mention holiday shopping.
We are disappointed in the availability and condition of the recreational fields. The City of Southlake
cancels more games/tournaments than adjoining cities due to poor field conditions. The City shuts down
North Park during two weekends during football season for some unexplained reason.
1. build more roundabouts wherever there is a suitable intersection. 2. continue to build sidewalks and
enforce code for sidewalks. Use eminent domain to recover land for proper location and width of
sidewalks. 3. require use of recycling containers at large events such as Oktoberfest and all the city
festivals. Currently, at these events, recycling efforts are rather poor.
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It would be great to have a walk/bike trail like the surrounding towns have. Yes there are plenty of
sidewalks, but a consolidated or comprehensive trail system through Southlake would be fantastic. Also,
from an aesthetic perspective, if it were somehow possible to bury utilities along 114 and get rid of all the
wires and poles that would be great.
There is NO policing of bicyclists in the north end of town. Some weekend mornings and weekday evenings
it is totally out of control with bicyclists speeding, running stop signs, and stopped in masses blocking roads
(W Bob Jones and N White Chapel intersection). My own child cannot safely ride his bike down our street
when they come barreling through. This should be equally as important as the new helmet discussions.
These offending cyclists, likely "shop rides" not even involving Southlake residents, are a hazard to the
traveling public. Additionally, NO storm drainage work is being done north of Equestrian Drive. Why does it
completely stops at this street? The appearance on streets north of Equestrians Drive is terrible. The storm
drains are clogged with overgrowth and regularly hold water. The desperately need to be regraded.
Regrading is simple and inexpensive. Despite previous complaints, we thought after the storms this spring
it would be blatantly obvious and something would be done. Please kindly look into these matters.
Please add bicycle trails and sidewalks throughout the city. Your new playground at Bicentennial Park is
great. But there is a hazard for small children behind the highest slide (on the south side). They can run
up the hill, then climb up a short climb (up the back of the dragon) and then "escape" (or fall) out of the park
toward the parking lot.
The bike riders have gotten very aggressive in the northern part of Southlake (Bob Jones/Whites
Chapel/Clariden Ranch areas). Has the city ever thought of official bike lanes? There is room down the
side of Whites Chapel. This would be safer for ALL involved using Whites Chapel on weekends (especially)
with soccer/softball games. I'm sure you could fundraise for this and many would donate.
We need a rec center and more side walks and bike lanes
I would love to see more bike trails and paths through town.
More bike access! Would love to be able to get into Southlake Town Square safely via bike. We're absent
bike lanes and bike parking - we're quite unfriendly to the two-wheeled variety. Granted I'm speaking as
someone that moved from Fort Collins, CO, one of the best biking cities out there, but we're noticeably
absent an effort to expend transportation options to include a bike.
Sidewalks and Bike Paths: really great job in adding so many sidewalks in the last year or two - this is really
great. Please keep filling in blanks spots and requiring developers/home builders to add sidewalks as part
of new or changing development. Would also be great to see more bike-friendly lanes, etc. Finally, our town
still does not feel like a very out-of-the-car town - can we do more to encourage walking & bike riding, so
that drivers are used to seeing non-car traffic, and walkers/bikers feel more comfortable? My kids and I
have been dangerously cut-off in crosswalks by drivers who don't expect to see people crossing streets.
Please add sidewalks on North Peytonville and West Dove Roads. Also, please consider adding bicycle
lanes on Dove from the far eastern boarder to the far western border as well as Peytonville and Continental
Blvd.
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I would like to see a bicycle license issued to ride in the city limits and the money charged go to bike lanes
on the streets allowed to travel on for everyone's safety and flow of traffic. I would like to see uturn lanes
provided in areas other than major intersections for safety and flow of traffic. I would like refunds made to
all citizens whose water bills were in error for month of August instead of paying by guessimation
I think there is too much retail concentrated in one corridor (along 1709) and I think the types of business
that we attract are "me too" type of business, particularly where restaurants are concerned. There is little to
differentiate Southlake from other communities in terms of the type of retail services provide. It would also
be nice to have parks closer to my home. There is now access to the lake carillon park, but it is a pretty
long walk and an place to "cut through" or trail extension should exist at the end of Whispering Lane. It
could be as simple as a crushed granite trail with a bridge over the creek
Biggest concern as of late was the death of a boy who was crossing the street on his bike on Byron Nelson,
close to where I live. He was hit by a car. Although I don't think, in this circumstance, there is a clear
answer as to how it could have been avoided, but any investment in cross-walks (with flashing lights), bike
lanes, bike education for kids, would be money well spent. On that note, we could use a flashing crosswalk
at Inwood and Byron Nelson (there is a community pool across the street and you MUST cross there,
because there is no sidewalk on the west side of Byron Nelson as you head south towards Continental.
The traffic has increased over the last few years and despite that, Southlake should continue to be a place
where we feel safe letting our kids bike and walk the neighborhoods. It's a tall order, but please look into
this.
We lived south of 114 for 7 years and loved it and felt the city was present and very involved in our
neighborhood and communities, and we often saw police officers in our area. We also had a number of
sidewalks. We now have moved north of 114, in a more expensive home, paying higher taxes, and
managing more land, and we have noticed that the trash service is less prompt, and there are hardly any
walking sidewalks to easily access parks for our children. Lastly, the city is in major need of bike lanes. We
have a lot of bikers, and they deserve the guarantee of safety, as do the drivers.
Southlake has become a very busy town. I use to feel safer any time of day or night on any street. never
use to lock our doors. drivers in town square are rude. we never use to have that. post office is a mess.
we never had lines like we have now and the postal workers were friendly. the jogger and bikes on the
road have no sense. our roads (dove) is not wide enough to accommodate the "volumn" of riders we now
have. they even ride in constructions zones. why should we have trails if no one is using them. City
manager and assts have always been helpful and great to work with. thanks for a great job of "trying" to
manage.
More trails, bike trails, sidewalks and places to lock bicycles downtown and parks....
I hope there is a continuation of expanding sidewalks/hike and bike trails to allow better non-auto
circulation.
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We moved to Southlake for three reasons: excellent schools, a zoning plan we supported, and a ban on
apartments. We moved here from the DC area. We loved Maryland's 'no billboards and low signage'
protocol and were thrilled to live in a community that supported that philosophy, as well as banned
apartments. We loved Town Center's shopping. We loved the green, open spaces of our community. We
loved the sense of community and the supporting community events that Southlake offered. We loved our
subdivision. In our 12 years here, we've seen a lot of change. As is evident by my answers to this survey,
I'm very unhappy with the apartment decision and the mixed use planning the city adopted. You're ruining
our skyline with the five stories tall apartments and harming my property value. You opened a door with that
vote and you can't take it back. The citizens were promised something when the Brownstone vote came
through - only here, in Town Center, and no more. Then you approved Carillon. You changed the master
use plan. Now you're looking at additional mixed use areas. I thought we'd retire here, but I don't think we
will now. We will get our kids through school and then move someplace that reflects the Southlake we loved
12 years ago. I am so upset and disappointed in our city's leadership. You don't listen to the citizens. You
seem to pander to special interest groups, such as developers and real estate professionals. You talk down
to your constituents. I saw a statement recently in regards to the development of our city. The comment
stated that the people of Southlake clearly wanted less development, but that the idea wasn't possible. I
found that to be an incredibly arrogant statement. It's OUR city. WE can decide whatever we think is BEST
for Southlake. I have friends who want to shop in our stores (Town Center and Central Market), but won't
because of the traffic. Until we fix our infrastructure, we can't help the businesses we currently have, let
alone add more to burden our streets. I've watched businesses dry up in the little complex where Hobby
Lobby is located. The medians make it next to impossible to access them from my side of the street (if you
miss the turn near Bank of America, you can't get there easily. You aren't allowed a left turn from Davis.)
Even I question how badly I need something from those shops, depending on the traffic at the time, and I'm
TRYING to support those shops. Overall, I'd like to say, "Listen to your constituents, recognize that they're
not imbeciles, and use your power and resources to fix our problems."
Whites Chapel blvd between 1709 and Highland road in front of the high school is in serious disrepair and
needs to be address in the SUMMER time when school is OUT. The light at WC blvd and Highland is
great. NO need for a circle, and, if planned, do it in the SUMMER time when school is OUT.
We don't set a great example for sustainability. I see watering outside scheduled times, soggy areas and
water draining on the streets at southlake parks, schools, roundabouts, etc.. I'd like to see a true farmers
market at town square.
The speed limit on residential streets is too high. Needs to be the same as in school zones

Keep Southlake Desirable: Top school district, top shopping/dining destination, top posh

Build more sidewalks so children can walk to schools - and NOT just to the lower schools. Have you seen
the students walk to both high schools? Shame on you!
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This is a great town but not affordable for seniors and those who don't have kids in the school system. I
wish there was a tax break for those who don't use the school system but would like to still live here. We
are moving next year bec we can't afford the taxes and having three kids in college.
Safe sidewalk access to all schools & parks/trails are a must. Local & adult & child rec center is a must.
We LOVE Southlake. Keep up the good work. We don't want to end up like Keller, moving backwards.
Continue adding urban features like the brownstones and increasingly walkable housing/retail/restaurants.
Southlake should be THE premier place to feel like you are living in a hip place, but still have good schools.
The schools in Southlake have gone downhill. Especially with the push of Common Core into the schools.
I'm thinking of staying in Southlake but homeschooling my children. It's sad. The library is awful. I use
Colleyville's library instead. Traffic is crazy and now you are building apartments. Get ready for HUD to
come in and take over those with section 8 housing. When citizens come into the apartments, then you
should listen to what they have to say instead of silencing them.
Schools are crowed that has to be addressed soon
Please keep the beauty and appeal of Southlake as it is now. Don't try to keep adding residential space that
crowds our schools, decreases property value, and leads to a reduction in the quality of education.
I've lived in Southlake (not at my current address), combined over 25 years. I watched them build Town
Square. My kids went through K-12 grade in Carroll schools. It has been a privilege to witness such
magnificent growth. I think we did lose some of our hometown feel to living in this resort. I hope I can stay
here when I retire, but the taxes may make it untenable and there is not currently a large senior community,
other than Watermere. Will be looking forward to the activities center we are building. Would love to see a
multi-purpose arena with room for spectators - something similar to NyTex that arena football and hockey
could be played in on a professional level.
We chose Southlake because of the excellent school system and the feeling that it was one big community,
not a collection of neighborhoods like many of the surrounding areas. I think we need to be very careful
about continuing the growth throughout the city or we will lose what most of us moved here for in the first
place. We don't need more fast food places or tiny residential lots and the traffic is horrible. It feels like
we're killing the goose that laid the golden egg!
Traffic flow needs to improve at the two high schools, especially on Whites Chapel. Absolutely dangerous
for young drivers to get out at end of school day. Also traffic flow at Davis and SL Blvd. Insanity at it's
finest!
Be careful of the burden future residential development will have on our schools.
Include more diversity in advertisements. Encourage diversity. Have schools honor the average student's
achievements. They seem to be left out and only the super stars honored.
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I rant and rave about the development and the traffic but I do love it here. Shauna does an excellent job at
running the city and Laura Hill is dedicating her life to this city. I don't know how she is running her business
and the city, she is also doing a great job. Having said that, I would like to see the overlay start moving
forward. There are going to be issues on Whites Chapel which is our premier street. Friends that I have
that come to visit me will tell me they drive by just to see the big houses on this street (I get comments that
it is amazing to see cows in front of mansions which is probably going away). Anyway, the setbacks of
housing needs to be looked. There are too many pockets of land like 3 acres where these developers want
to cram in big house with no yard. In the past we have given to many variances to developers. I think that
the developers take risk then count on the city to give them variances. It would be nice to have staff study
how to balance retail/traffic and the quality of life. What city does that the best and what kind of zoning do
they have. I need to get together with Laura as when I went to Singapore they have many many people on
a small island and it looks bigger than it is because of the spacing of the buildings and growing trees and
greenery on walls and rooftops. It would have been really nice to see the loft that is being built by Frank
Bliss , if we could have required him to have plants and trees up on the roof. People in California are not
growing vegetables on school roof tops and feeding them to the local schools. It is this type of innovative
thinking that is where I would like to see the city go.
Very concerned about the explosion of commercial development and the encroachment on neighborhoods.
Better buffer zones are needed. Traffic is being driven off of Southlake Boulevard and onto utility roads and
streets like East and West Continental. Roads around schools are packed with parents in standing
vehicles. Could use a dog park in the field east of the old Senior Center that is accessed from the City
maintained utility road behind the banks and a parking lot off of BNP for Rockenbaugh School overflow
parking.
-it appears the city is putting up a very expensive stone wall on two residences where a traffic circle is
being built in North Peytonville and Dove - are we paying for that and if so, WHY? We didn't buy a house
on the corner of a busy intersection and it appears the traffic circle will be away from their houses. - need
to have more turn lanes to help traffic flow, including 1709 and Byron Nelson going east; White Chapel and
Countryside (people turning into church can back up northbound traffic forever) -need to increase speed
limit on Continental, carroll, kimball to match white chapel. Why would white chapel have a 40mph and
none of these others have same? White Chapel has 2 schools on it no less. Need to improve traffic flow. need to have road sensors at key 1709 intersections to improve traffic flow. Turn lane arrows go on when
nobody is waiting on either side (e.g., Waterford and 1709; Shady Oaks and 1709) - need to provide
affordable access to indoor basketball facilities for adults - there are currently none. - need to remove
access to Adult Softball leagues to those individuals/team (i.e., Longhorns) who protray poor sportsmanship
and look to create a disturbance in every game they don't forfeit. These players, who don't live in
Southlake, is limiting participation in the league by others who have had enough of their antics. Last year
they forfeiting 80% of their games, then they show up in playoffs with people not even on their roster, use
illegal bats, and create an adversarial environment on their way to championship game. Parks department
is turning a blind eye to this group of players.

2015 CITIZEN SATISFACTION SURVEY

www.CityofSouthlake.com/CitizenSurvey

465

Q45 - KEYWORD:
SCHOOLS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

More development that contributes to our education system from a tax standpoint. The Gateway church
development is terrible and eliminated prime commercial property while creating horrible weekend traffic.
Primary benefits are to residents outside of southlake. We don't need more mega churches.
I LOVE the fact that we are using roundabouts, wish we could have more. I am not happy with the
funding of the schools. Costs us a fortune. I like the SRO's in the schools, it lets the children see that
Police men and women are human and approachable.
It's a great place to live and we are quite pleased with the public schools and the city overall, but again we
have had many issues struggling through codes & permits with the City of Southlake website and
employees. I understand the need for strict codes, but this is crazy. If you can even find them, they are very
hard to follow. I'm shocked that this many new businesses are coming in and dealing with these long permit
waits & demands.
Please we need bilingual school district. We need after school programs. We need community center.
Continue to watch the developers VERY closely ! Especially regarding their attempts to make Southlake
higher density residential, make a profit, and then leave our schools overcrowded !!

a Spanish immersion program in the elementary schools would be a good addition.
Laura Hill is smart, capable and doing an excellent job. Now please have her find a way to divert funds into
the schools...there is a huge funding gap which will completely crash southlake if the implication is the
schools decrease in their State standing. And, please add spanish to the elementary schools.
Road improvement would be a priority. White Chapel road improvements would be most wanted since
school traffic is so bad.
Stop all the development - Southlake is losing its personality, the traffic and congestion are affecting our
way of life. Improve low-density housing. Limit number of stories and square footage of development in
Southlake. We are concerned - Southlake has a high standard of living - we see that fading as
development occurs in Southlake. Keep Continental Boulevard two lanes - the road is a connection
between neighborhoods and schools, not to be used as a pass-through for non-Southlake residents to use.
Southlake is in the process of loosing it's charm...Development is not always good, nor always bad. Their
is concern that we can support all the new business moving in...and what about the businesses that have
been in Southlake a long time. How did we arrive at the slogan...."Destination City". That leads to much
different long term results than close community, excellent schools and a great place to live for families.
Please update the High Schools. For such a prestigious district, our schools are very old inside and out.
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Q45 - KEYWORD:
SCHOOLS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

It was not a wise idea to allow a place that sells alcohol like BJs to to be this close to a public middle school
where teenagers are most likely to be wanting to try underage drinking drinking . Also- the proposed
nursing facility and transitional homes are ruining the value of Southlake - I know of several families
considering a move away from Southlake due to these plans
Safety is a growing concern - with all the new retail growth. Southlake needs to focus on what it wants to
be known for - we moved here 17 years ago for excellent schools and safety.
Southlake needs a new Library! Our existing library is so small and in the basement of town hall. A city like
ours that prides itself on education should really have a much better Library.
There should be free school bus. There should be after school clubs after school.
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Q45 - KEYWORD:
WATER ISSUES
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

We don't set a great example for sustainability. I see watering outside scheduled times, soggy areas and
water draining on the streets at southlake parks, schools, roundabouts, etc.. I'd like to see a true farmers
market at town square.
There is NO policing of bicyclists in the north end of town. Some weekend mornings and weekday evenings
it is totally out of control with bicyclists speeding, running stop signs, and stopped in masses blocking roads
(W Bob Jones and N White Chapel intersection). My own child cannot safely ride his bike down our street
when they come barreling through. This should be equally as important as the new helmet discussions.
These offending cyclists, likely "shop rides" not even involving Southlake residents, are a hazard to the
traveling public. Additionally, NO storm drainage work is being done north of Equestrian Drive. Why does it
completely stops at this street? The appearance on streets north of Equestrians Drive is terrible. The storm
drains are clogged with overgrowth and regularly hold water. The desperately need to be regraded.
Regrading is simple and inexpensive. Despite previous complaints, we thought after the storms this spring
it would be blatantly obvious and something would be done. Please kindly look into these matters.
We need to address the water meter issue. There is a definite problem, it's not okay to ignore it and tell us
that our usage is what it is.
Water bill increase, usage has not increased to justify.
Recently I had to change my bank information for my water bill. The web site to do this was NOT user
friendly. It was a huge waste of time since I had to keep calling the water department for translation. It rates
as the #1 most frustrating website I had to deal with in 2015.
Please take a closer look and the water consumption and also look what happened to several people that
claims a significant consumption spike on Agust-September. It is just very surprising and disapointing.
Stop building and fix what you already have. It's a mess here with HIGH taxes, Unbelievable water bills and
terrible traffic
Lower cost of water of residential water.
Our water bill is still a mystery.
If you expect the citizens of Southlake to conserve water than the city must set a better example first, by
planting native plants, bricking in medians, and curtailing excessive water runoff on city property.
Our water rates are too high. I am working to lower my usage but it seems like we pay more for water than
other areas in the Metroplex. I also think the U-turn situation are accidents waiting to happen. I have seen
many close calls. I wait to make a right turn because I know the person making the U-turn has the right of
way but I have had people honking behind me. Cedar Park near Austin has the right turn having the right of
way which makes more sense to me because how do you know if the left turning lane is going to make a uturn or a left turn?
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Q45 - KEYWORD:
WATER ISSUES
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

You better have a good explanation for the water increase because I would expect an investigation

I would like to see a bicycle license issued to ride in the city limits and the money charged go to bike lanes
on the streets allowed to travel on for everyone's safety and flow of traffic. I would like to see uturn lanes
provided in areas other than major intersections for safety and flow of traffic. I would like refunds made to
all citizens whose water bills were in error for month of August instead of paying by guessimation
We care deeply about this community and want to see it prosper. I am concerned with all of the citizens that
are having issues with their water bills (we are not having problems). I do not believe it's a usage issue, but
rather something larger that needs to continue to be addressed. Thank you.
I just do not understand why water is so high. No matter what it is always 100 even if I do not water my
yard.
Southlake is a great place to live. We would like our real estate taxes and water bills reduced, however.
Traffic congestion has significantly worsened since we moved here in 2011. It used to be quick and easy to
get around from one end of town to the other. Now it takes double and triple the amount of time. Once the
Davis/1709 intersection is finished, it will help. However, just driving to Town Square can take a while at the
left turn lights. More parking is needed in Town Square - especially for special events such as July 4th, all
the Fests, and Homecoming, etc. not to mention holiday shopping.
Regarding online bill pay for the city of southlake water utilities.. it is of major irritation to have to pay the
use fee to do this.. I pay all my bills online.. yet.. City of Southlake is the only one to charge a fee to do so.
This seems antiquated and unreasonable especially given the amount already taken from us in taxes.. an
update the the sysetm of online bill pay is long past due.. (furthermore it should not be required to have to
fill in all the information each time to make a payment.. look at any other utility online payment.. TXU, cell
phone, electricity etc.. and try to streamline the city of southlake process accordingly.)
Our water bills are way too high. Also, please buy the property where the donkeys are across from
bicentennial park. Please do no allow any commercial activity there. We need some open space along
Southlake blvd.
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Q45 - KEYWORD:
SIDEWALKS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

Need more sidewalks especially in existing neighborhoods where builders did not install. Need to focus on
overall safety for our families and kids. if we do not make Southlake safe for kids - from parents speeding
through to service people speeding through. We need to protect our children, lower speed limits, and
provide sidewalks for our kids to walk to the bus stop, what are we doing. Neighborhoods should have a
lower speed limit than the main roads because we love our children, adults and elderly walking, and our
pets.
It would be great to have a walk/bike trail like the surrounding towns have. Yes there are plenty of
sidewalks, but a consolidated or comprehensive trail system through Southlake would be fantastic. Also,
from an aesthetic perspective, if it were somehow possible to bury utilities along 114 and get rid of all the
wires and poles that would be great.
We need to keep gas drilling and pipelines out of residential areas. Finish and connect the sidewalks Grapevine and Keller have better connected sidewalks than Southlake. Less retail and less commercial
development is OK. Don't rush development without the infrastructure or demand, and require the highest
quality construction and planning - as we will be stuck with those decisions.
Can we please get a pedestrian sidewalk from Continental to 1709 along White Chapel? Southlake is
navigable by bike/foot distance-wise, but the sidewalk real estate simply isn't there on this road.
Please add bicycle trails and sidewalks throughout the city. Your new playground at Bicentennial Park is
great. But there is a hazard for small children behind the highest slide (on the south side). They can run
up the hill, then climb up a short climb (up the back of the dragon) and then "escape" (or fall) out of the park
toward the parking lot.
Need more safe sidewalks for people to bike and walk around town
Build more sidewalks so children can walk to schools - and NOT just to the lower schools. Have you seen
the students walk to both high schools? Shame on you!
have you considered an elevated crosswalk over Southlake Boulevard to aid pedestrians to get to Town
Square more easily?
1) improve traffic congestion 2) a pedestrian bridge across Southlake Blvd and a roundabout at Highland
and White Chapel don't come fast enough.
We need a rec center and more side walks and bike lanes
I am concerned about safety of pedestrians at the Carrol and 1709 intersection.
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Q45 - KEYWORD:
SIDEWALKS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

We LOVE Southlake. Keep up the good work. We don't want to end up like Keller, moving backwards.
Continue adding urban features like the brownstones and increasingly walkable housing/retail/restaurants.
Southlake should be THE premier place to feel like you are living in a hip place, but still have good schools.
If you could move the construction mess at 1709 and Davis a little faster, it would be appreciated. We just
went through construction on that corner building new sidewalks that have now been torn up. Please don't
let this construction site idle in the middle of the restructure.
My personal concern is that we have beautiful Southlake Blvd. and streets in and around Town Square, but
our residential street condition seems to remain unresolved after two repaving projects in recent years. I
personally don't understand why SL can't remedy the cracking and deterioration of a brand-new street that
didn't last even 60 days. I'm afraid Public Works will keep trying to periodcally glue it together with a little tar
and we will be doomed to live with the unproductive attempt of this summer. While the overall appearance
and life in Southlake is excellent, please keep those of us who have been living here in older
neighborhoods for over 25 years on the city radar.
Continue to add sidewalks and work on traffic flow improvement. Keep up the good work on community
centers such as The Marq (community pool, water park for kids, workout facility). Is Southlake really
considering how many restaurants and stores that we can honestly sustain?
We have too many citizens walking the sidewalks and crossing streets completely unaware of their
surrounding due to cell phone sue and/or scanning their phones. Recently I witnessed a citizen walking
into a planter on Main Street falling to the ground. She became irate and threatened law suit on the city
regardless of her inattentiveness. This issue is already causing disgruntled and upset pedestrians...this is
becoming a big threat to those utilizing such practices. Walking and texting or looking down at phones can
be as dangerous to those individuals and others as not wearing seat belts in your car. I know this is a
societal issue but any improvement in this area would be a big plus for all in TownSquare and around
Southlake.
Sidewalks and Bike Paths: really great job in adding so many sidewalks in the last year or two - this is really
great. Please keep filling in blanks spots and requiring developers/home builders to add sidewalks as part
of new or changing development. Would also be great to see more bike-friendly lanes, etc. Finally, our town
still does not feel like a very out-of-the-car town - can we do more to encourage walking & bike riding, so
that drivers are used to seeing non-car traffic, and walkers/bikers feel more comfortable? My kids and I
have been dangerously cut-off in crosswalks by drivers who don't expect to see people crossing streets.
I see a lot of wasted money spent in Southlake. Ex: sidewalks put in not long ago which are now being
ripped out with the road construction. The road construction was a long range plan. It is like the right hand
doesn't know what the left hand is doing. I also think Southlake could lower our taxes instead of always
looking for ways to spend money.
Please add sidewalks on North Peytonville and West Dove Roads. Also, please consider adding bicycle
lanes on Dove from the far eastern boarder to the far western border as well as Peytonville and Continental
Blvd.
We need more development of retail and large office buildings on 114 and north of 114. We still don't have
complete sidewalk coverage...after 10 years that we've lived here.
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SIDEWALKS
Please use the box below to let us know anything else you would like to tell the City Manager about
Southlake.

I think there is too much retail concentrated in one corridor (along 1709) and I think the types of business
that we attract are "me too" type of business, particularly where restaurants are concerned. There is little to
differentiate Southlake from other communities in terms of the type of retail services provide. It would also
be nice to have parks closer to my home. There is now access to the lake carillon park, but it is a pretty
long walk and an place to "cut through" or trail extension should exist at the end of Whispering Lane. It
could be as simple as a crushed granite trail with a bridge over the creek
1) The city needs to be proactive advocates for regaining the former "Exemplary" status of the daytime
adult Deep Water Aerobics Program at the CISD Aquatic Center. 2) Lack of code enforcement of
uneven/raised in Crescent Royale creating very dangerous hazards for pedestrians who often choose to
use the streets which can become very narrow with cars parked on both sides.
Biggest concern as of late was the death of a boy who was crossing the street on his bike on Byron Nelson,
close to where I live. He was hit by a car. Although I don't think, in this circumstance, there is a clear
answer as to how it could have been avoided, but any investment in cross-walks (with flashing lights), bike
lanes, bike education for kids, would be money well spent. On that note, we could use a flashing crosswalk
at Inwood and Byron Nelson (there is a community pool across the street and you MUST cross there,
because there is no sidewalk on the west side of Byron Nelson as you head south towards Continental.
The traffic has increased over the last few years and despite that, Southlake should continue to be a place
where we feel safe letting our kids bike and walk the neighborhoods. It's a tall order, but please look into
this.
We lived south of 114 for 7 years and loved it and felt the city was present and very involved in our
neighborhood and communities, and we often saw police officers in our area. We also had a number of
sidewalks. We now have moved north of 114, in a more expensive home, paying higher taxes, and
managing more land, and we have noticed that the trash service is less prompt, and there are hardly any
walking sidewalks to easily access parks for our children. Lastly, the city is in major need of bike lanes. We
have a lot of bikers, and they deserve the guarantee of safety, as do the drivers.
More trails, bike trails, sidewalks and places to lock bicycles downtown and parks....

We ask developers to build sidewalks and pathways which is great. We also need to ask the developers
along 114 to put in natural sound buffers to help control the traffic noise that is increasingly creeping into
the neighborhoods behind them. This sound buffer should be a focus for developing all along the 114
corridor. It will enhance the overall aesthetics, environment and quality of life, and maintain the property
values along this corridor. Every neighborhood pocket is important in order to maintain our overall tax
base.
1. build more roundabouts wherever there is a suitable intersection. 2. continue to build sidewalks and
enforce code for sidewalks. Use eminent domain to recover land for proper location and width of
sidewalks. 3. require use of recycling containers at large events such as Oktoberfest and all the city
festivals. Currently, at these events, recycling efforts are rather poor.
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