How to Complete a Liquid Waste Hauler Registration
Step 1: Visit www.cityofsouthlake.com and click on the red “Online Permits” box.

Step 2: Once the permit software has loaded, click the ‘Sign Up” buttom under the Not a Member? Section to create an
account. Each company only needs one account, but you will have to apply for individual permits for each vehicle.

Step 3: Enter an email address to register the account with, then confirm that email by clicking on the confirmation link sent
to your inbox. After confirming, go back to the permit software and click “Register.”
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Step 4: Fill out as much contact information as possible. This will make it easier for us to reach you if there are any issues with
your application. For Address Type, please select Billing Address.

Step 5: Click Submit. Once Thank You message appears, click Log In.
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Step 6: View your dashboard. This is where any pending and active permit applications will be located.

Step 7: Click on the Apps tab in the black bar at the top. Choose PW Engineering as the application type, then click on PW
Engineering: Liquid Waste Hauler Registration.
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Step 8: This is the first page of the permit application,where you will have to enter your physical address, the contact
information for liquid waste haulers and managerial staff, and an inspection report.
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Step 9: Click Add Location. Change the Address Type to Billing Address and enter the physical address of your operations
center as the billing address. Click submit.
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Step 10: Add additional contacts. This can be your operations manager, drivers, and any other contacts you would like us to
have. We must have at least the applicant’s contact information and one other contact. Click Submit.

Step 11: Add the most recent inspection report for this vehicle from either the City of Fort Worth, the City of Grand Prairie,
or the City of Dallas. Click Submit. Click Next to move onto the next page of the application.
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Step 12: Fill out the required fields for the truck you are applying for. Make sure you read and understand the
responsibilities listed at the bottom of this page.
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Step 11: Click Next, then review the information you are about to submit.

YOUR DATA
ENTERED HERE

Step 12: Click Submit. You will see a green bar at the top of your page like the one shown below. A little further down, you
will also see a red bar that states “Permit cannot be printed at this time. Permit has not been issued.” This is because City of
Southlake staff will go in and review your documents first.
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Step 13: Go back to your dashboard. You should see a pending application now. Start a new permit application for each truck
in your fleet.

After permit applications have been submitted, City of Southlake staff will review the application in its entirety. The
status of your permit will change once approved, and you will be contacted to let you know you can now pay the
$100 application fee. Once paid, staff will again reach out to let you know the permit and sticker for each truck is
available for pick-up.

10 | P a g e

